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This ^tE ?n Uktt I >jvjd ;ifRl 

wtjrk tiifeL-^s I Jd dfet" bf* jLnJia^ giuf its 

Ir 5 paffced n|>^ iiut in frufit 

helfifi ESPN run tbcir niiJiik^ studios 
So thtry 4.^1 ttAt*r any" s^xirting 

Ami il tl'kT haw (D oivw riMtfu 



The) simply rt'nt f xtn* imcks 

iiw ihif day Aixl dievW bick sii dn/ 
ball giiHKf 

Sii mil stx% ^^iK-liij^ Eiusdtiess 

diencie- realty Thtr t^isiness wurc 
ifi ^iKilicf tluii rtH.M^i%sh<in irriii 
rtmcd, fulJ-*ii.'niw lea.'ilii^, tnjcktEjtid 



frtHghl, prt'iriUivr Eti;iiiiEniJih.L- Eveti 

Or, in tIk* case tjf ESPk pru^idli^ 
|u,si the right airc^binatic hi 

lb hm- we can mticat \mir 
I r^ii^p mtiE »n ticojf*. (List aiif u!^ at 

'S'c'tl be I lapji^ iLi CO bat fcrr wu . 
RVDER 



The natural talent, the capacity, the 
capability are already there, hidden 
beneath the surface. Virtually everyone 
has far more potential for achievement 
than they ever use or even recognize. 
The Dale Carnegie Course' helps them 
look within themselves to dis- 
cover more of those hidden re- 
sources. And once they begin to 
see the reality of their 
tremendous potential 
and realize the extent 
of their capacity for 
accomplishment, once 
they begin to recognize 
the exciting possibilities within 
their reach, then they begin a 
new, dramatic phase in their 
lives. Their sell- 
confidence increases, 
their self- image is 
heightened, their horizons 
broaden. They feel a new 
sense of vitality and aiicict 
pation in their lives. 
Participants feel 
the excitement of this 
transition. They become 
more poised, more alert, 
more self- reliant. Their 
enthusiasm soars and 
they feet more vital, 
more energetic. Their 
personalities become 
brighter, livelier, more interesting. And 
their overall effectiveness in their 
work, in their lives increases as they 
focus on being at their best in eveiy- 
thing they do. 



It's 
amazing 

how the 

Dale 
Carnegie 

s ^ O il 

Course 
brings out 

theoest 
in people. 



The Dale Carnegie Course* helps 
them develop new, personal communi- 
cations skills that increase their ability 
to express themselves in clear, concise, 
persuasive langtiage.They become 
better at getting along with other 
people, at winning their support 
and cooperation because they 
learn to understand people more 
fully what it is that 
motivates and inspires 
them. 

Their ability to 
control tension and stress 
is increased, which en- 
ables them to better cope with 
the challenges, the pressures 
of dailv life. Their mental out* 
look becomes more 
[xjsitive as they develop 
a greater belief in 
themselves, in their own 
capabiUiies. in the reality 
of their own potential 
achievements. 

The resuh is 
amazing.., a positive 
difference, a whole new 
perspective in their lives. 
For more detailed 
Information about 
Dale Carnegie* 
TVainitig.ask for 
your free copy of our 
quick-reading booklet that outlines the 
courses in greater detail. 
Call toll-free 800 231-5800. InTexas, 
800 392-2424. Or write directly to 
the address below. 
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MANAGING YOUR BUSINESS 



CQt-pomlion fief pwirfcnt beiiwm it 



John Sftt\ms flffi) and Mirt Kn^tik 
hai'c catapulUd ftif cesj mth the. 
Cnmki^, a c^^Wf^ — and CQf^rfid — 
little $ir^p thai keep» e^giaMt^ti in 




la Cdw Stary: Munen i Progrvift 

A Niitmn BttjHnesH exkmitia,iion of 

Uiera belt*fr ftrespaxEd Lhaii ever 
paised for a new wiivi? of AchievemerLL 

d&miing e^^rpowtiom; one rmson 
mnjf thfit ihcff air JtiartinQ their 

a Wz^men who mnna^ bilHQn- 
dk>Ha^r budgets. 

tmportaTjl vmy ftp for wom^fh 
apeeial tjfbrf to keep thmr 



Pfrfpi)*,iiLs Ij^^fart the iCWth Cc^ng^reaft 
could mean raiisfiiv. 'Wnt 
i&Urrf er%:nc£! aiad li :^ . . . ■ • 1 1 m\T^ u^l 
tKiWMi in tiie eu«t of dt^ng busing. 

ill; lil^U ^Ifwt h'W. ^'a^ -i^ 

win iw»4(i n*n*Tt f i s ..i •. . . . . ^ i . ■ . ■ . v" 
Hit?. T*l. Olflimiuil Cflvjn^ yp im t\f liuM 



42 Small Businuf Loaits At Uti 

Th^ second Milton 5fitft?t£3rErniit & 
Whinoey snrvey af chief eneculive® 
findi Lh# watchword is atlll "ciiutjDUJ 
optimism/' 



Mf «fkH. ^mimm^tn: Ihtmmm hwK ^ra PPi pit JW 



SB FDstoflng Young Entnprni 

A unique schplarahip ppog^rtun rewarda 
5^ouU]|iil emplcyccB and businca^ 

SI T Shirt Qn Vtur Back 

Thtf iiucx:4!Si of specinii^ffd hho\m ffir 
remit <^l>QChin^ tmi^^ats the abitity of 
franchising to adapt qutchly. 

K^ping .a finijill or Enid-Bi3!,«Hj v«hti:l« 
fl^t m <Hlier rei^uires mUxif tmhffltB 
from mdyiag^fi. 

117 Kniplni BuilnBtt At Htima 

Statin, ar^ U?itipiifi|; k*^^ Jkt>-4jniii 
merely attnwtfiig buKint^a Iwm 
Oiitjilde. 

Tt llilflfli Ainarlci Man Cmnpatlttve 

Row LiiL^ U.S. ( of r.iULji-.frci^ 
helping li> aehie ve Ihnt ri 1 1 1 1 > inn.! ^ml . 

§3 A Piraaiuii Rait 

only priNluetx HmX his au3 imck. 
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"No other copier 
could duplicate 
this documentr 

Leonardo da y ind 




Introducing the 
Xefm 1012 Marathon. 

Xi^ui.i piCscni.s u irui! tiny n-il lei ifie 
world of copies: tk* EiKti±stryh first ;md ody 

kingei I tuai t he oxiipei il ion s 

Wi^ made thi; K)12 m kItMh: 
by giving yiiy Ics^ of wbn niitkts CLipiti% 
bit^ dumi, 1 ike a hi\ t uinpJicijictl pupcr 
piith for nYjntiw befmtrn piifvi jttrn^ 

ftfe'vt al^ elirrai^aed ckvdoper lhal 
usually nt'itls pfufcNsion*i] rvphkemenl. And 

\\m kiAm chimp? iL yiJiin*;!!". 
Hlii tk* 1012 ills*!- pws y(iu more than 
uHj'd v^pctl (^ri'ip, i:lc«ia Xeitii^-quiiljty 
copies time :ijTt:r linw. iXmhli; 1h^! 
LisiJiJ paper ciipLtfiiy with twu 
ynr^H:rsii paper mi>^ Opibnd 
iViliicEkin am! cnl-irp^menL 
And ik^ supptxi of le^ifn Xciw 

To leaf n moiv itKiut the 1012 and 
ils smprecolefUetl Ihrw-yi^ar MN'^^mmty, 
cidl on the ofilv t\>mptiny wilh the 
new: tn otlcr if. 



Xeros bitigs <H/t tt^ geniiis In 

HtiJ Tu Ibvn nm trfHuH lb WW? ^anHtwin HnJ irt. H 
snniicEKfefilicid Ibrfc-ynr tAWTsflly 
□ fl^iMtr Kfid urn m\fT ittfijf aruFKii. 



irwu 44n1 'vaiL tin 

l-dOO-TEAW-XRX. ext. Zd4A 
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Making Men 
Comfortable 



Sharon Neiton 




en ftre &tPl very uncomfonabk 
dL'^iii^ vi'ith wDOkifn un a pE^r 

with wQin^n ns wivEs^ Eccretar- 
ie&. k?veFB err fitibordiimt£fB. It's very dif- 
fk.iilt for ih&m tD treat m& thf saiTtB 
way they treat a tHAn,*' 

Sq says Jum? Emnfi. OTie of the most 
lnudf^f w<iiTien i^se^Ptfves. S^tfll in her 
ettrly ^ftfi^ atie hajk been presidejit of I. 
MiilesTp Bytterick CompAny, Im., and 
Hm^l Jijwolef^t. R™^nily ahc left Mo- 
iwt td becHJinre geiienil f^JttnGr Moiit- 
gom&rj' Securities in San Fr^T*eiw:o, 

Sh*^ in not thtt unly ^nr- wha Hpi<ak? of 
tniLte! diATomfort. Ai! ^ 
pesearched its ea vc-r .1 : \ ; ■ 1. 

women aro jnaJdng at aL) te^vek bmHi- 
n^iUp we found ihtit unE!a.HicieiiH b#- 
tweun the sexes wm a frequnint thtimt^ 
In tiiK book, Onvi^n-OTir with 4ne% 
tfnjw, due frtim G.P. Putniinf^ SoriB in 
June, Inti?l thiof Andrew S. Grov? 
writfia: ''When womtn first iippear ixi n 
ttew title of work — for tnettince, b man- 
agement—they are erected with n cau- 
tioDfi^ awkward attitmle by the mt^.n 
anciund litem. simply don't know 
htsw tD act, we don't hnow what we can 
and -ean'l lay; duddc^ialy we boconit^ a^lf- 
CIS Ji&c ions." 

And nt th*^ Amrrh™ Womaii'^ 
natnic Df?velopfnH!nt Corporation'^ an- 
nual eonference recently, Jeaiaetle 
W"apif»r. pr^flidf^nt of Est^ louder Iii- 
Lt™auunfciL lold a i^roiip of corporatis 
women: "Mtm need tn feel more cotn- 
fort&bb with woiTi«Jip md the iRQre yon 
mil raJ^ thiit eomTort levels the more 
successful you will beJ" 

In tmd\y bm'mcs^es. wq, mm 
are ed|ry ''It's still a little awkward for 
th^m (n accept 1 wcinsan running the 
show," Jicknowledgiifi »John A. Wsish, 
director far tfnlreprenHEurship at South' 
em M4'Lhodi»t Univf-rs^ity'^ Edwin L 
Con School of Businei^s. And family 
fanffbe^ fipeOfiUit MatOde Salganimf 
of I he Univfifiity of PenQfiylvania's 
Wharton School wiyn ft'* hard for a 
m^le husiae^ owner to ^ biei dauf^ 
ter M a pot^nti^l Hticees^ior, not ^ a 
I ink ^rl ht* need* to iiroU'CL 

Esfc^^ Luiidtif !i Wjag"n%!r tjrge^ wojsk 
en to lenm to uh i^rts Jargon because 



&M,ior Bditor Skitr&» N^tm i$ o 
CTsltirl 0^1 tnlr^premmmhip amd au- 
thor Qfhi Lwe k^i In BimmtMA, 



-'sports Imgmf^ miiee people^s cam* 
fert fe-viit." Both she an^3 J arte EvacLB 
org*? women to lasi! tight, appro priflti* 
hlimor (read: not dirty joke&J to rlef y.M 
mtn's dissomforu And Wagrier ifven 
couiMidB Emilin^. 

Doe& this, sound familiflr— womfin 
htiiiTiK" to hfi paretELkers, ^^ven in the 
executivi: ftulle? Haven't wft C^mi; lUIV 



'^4 woman s self 
confiden ce and belief in 
her 7ight to mit^eed imU 
help her eolleaffiies 
belwee in her, too, 




You might ihiiik that men, who have 
worked with wc^rm^n in jnrgB mimbors 
j for mere thun u qntirter century-, would 
feel iionrfnrudde wkli tltem hy now. 
You would think r sinew men stUl bold 
the more a^citra i^d pow^rfu] pd^iitioiif 
iti bufiineji^K th^y would tuhe it upnti 
th^mjurhm lo make tht? newcomers — 
who are juial aneaisy— feel cEjm fort- 
able. Somethini^ hke a cori.n>rate Wt'l- 
dime Wiigon. 

And Lh<ere are ^otrie adminibie at- 
tempta. Dotertnincd to hold onto its 
BD.QOU femivle umploywft. Pont^ for 
exaifipte, ijlartf}«i n program lu h^lp re* 
ducf^ maJe- female reniion on the ph. It 
iJ»o haft a pragmm to help employeea 



imtke 9 siQootb tcijultlon to pm^^t* 
hood. 

HIIfortB like thefie go u long wikj ton 
ward makinji^ a w&mjan feel comfortable 
imd n^lmd m Lite workplace and tn- 
cotLra^inf; ber to slick wiLli a cci[n|jany 
and five it her beiit 

But, although moet women wguld 
welcome any e\^denL^ tbiit their male 
eolleagiies se^ them true peers, 
many ohsiervers »ay th^ burii^^i^ \» KtHl 
on the woman. She ifl th& one who 
WAiitis iht! chan^^e; she m goin^ lo huve 
to force it* evefi when thai Eneana mak- 
mg the filTon to put men at dftne. 

Bu^jitte*s women E^'aos and Wafriier 
arEH't counselitii^ wom^n to pmvide 
mule e3i:i?ctat]vc!* with the hoarrltrfiom. 
tquh^aient of ^li|jperH and pifMr, howev- 
i*r. Tii^ tell women that ultimately* 
tFri? more profeaainnfil they are anil the 
monj comfffitenl their perfarnmiice, th^ 
more at'^^efjtftaee Ihey will uaim. 

Even Wagner's entreaty to smile h&s 
A performanee r^ttfloninK behind it- 
''Fvfi heard HOftiar eseeeiitiTeis walk 
duwn the hal! iknd ^y, 'That's a bad 
mftnn^er in there, because there's no 
line in there Rmiliflg.' " She laya you 

II Ik! judj^ed a QUiimi^er by how 
i ..v|jipily your team aeema to function. 

AWotnati'i self-i^Aftdene^ and 
her own iwlifif m her rijg^ht to 
flucceed win help her colleaguei 
Iwli^ve in her, ^oo, Happilyi 
there are siffnuls that women are ^msh 
big thftt j^onfideni-e, 

AltfiiMUifh wnmeBi river nrfl are ,Htill irt- 
dtn#d i^^ he a)>0]o|^etlc n.boi4l syet*^^ 
youngor wamen are not SMl"e Wejsli 
say^ Women ^^tarted sheTwitig up in btft 
Mitreprtm^riirMhip c^hiJ^iseA only al^iout ID 
years a|ifo, and thfiv ii^i^tl ns if they 
wej-e iifrjiid to be there. Ntiw there are 
m ftiany wjpmi^ri as rrwt\ in tin? eJaa^ie*. 
and the womefi bchavo us If they had 
juKt &fi looch nght to be th&m jim luiy^ 
body else. Wtsat's iriEire, they are com- 
plwtely stcetipled by their male jrtiEtsi, 

Such attitudes offer hope that the 
cr;iri>ornC*-- l^attle of the* seses will eaiie 
with time, fyt ive all jjrtiw irto un&ttiil- 
iar, ehalkmgiiig taew rolen. 

Tim h a period pf wreiLchiin); ftocml 
ctmng^p and ifa toujch on all ^^f us. So 
lei both n^^u^ be pntif^nt and Nia|jp(]rt- 
[ve. And let's make e^h other comfort^ 
able, m 



Atlstalc is chi^n^inj^H And 
our no NeifihlKirhiHril iMTice 
Agent Program is the bu^iine^s 
opportunity ufa liTelbtie. 

y^mr chance to run 3 busines^s is 

S' LSt a coupon awav, Tl's the fn?w 
eighborhfx>d (Mce Agetit Pt^rim 
from Allstate- 

Here's your chance ki espt^rience 
the pride of runikio^f :i hi:istn4^ss. Yaur 
ch^nc^ 10 reap tht rewards of entii*- 
preneurshsp-with few (?f the risks 
yyu mij{ht ran into tis(*where. 

YooVc on vour owHi but 
Albtiite IN rFght behind you. 

Th€ new NoighlK.irhcu rti i Jiffice A sent 
Pripgr:im Uus^inc^ you run. A 
business youVe in chaig^ r>f. All Ihe 
whUc knowing you've gul Ihe full 
backing and suppfirt uf Allstate, a 

Ero^en kader in Ehe insui^nce 
usiness. 



Do >'ou hu^ e^ what it lakes? 

Fnswikly thii? is tin iinportunit)^ for 
everyone. Tt> re^vp the full eaminKB 
pfitmLial (if this program, you're 
gQing t(i have 1(1 wcjrk hard, maytu^ 
harder than you ever have befone. 
But the rewajds are worth ill Your 
Mrning pcitentii*} 1*^ virtually 
unlimited. 

Well gel you 
orTend runnini;. 

If y i hu finality, well piet you out of th* 
bfdcks b&t with benefits like; 

O Giiarantet?d iuDDme while you 
stall building ymr business, 

□ A salaiy while we train you. 

□ Help in locatiiiE a site for your 
office. 

□ Signs and furniture. 

□ Subitdixt^ life, health and dii- 
^sbUity insurance, pluis paid neiirement. 



We don't think ynull find a b^tttir 
business cspportunity anywhene 
iixii'sy; 

Sbtii down ihe road 
to suece*!* nowl 

Send in lhecuUi)c?n Ix'Ii.m- or write u& 
at: AllsLati^ Irisurdnce €ijinpanv^ 
Pi). Ho3c 7660, Mt. Pnisped, IL 
6^)056. Or tiur toll-fre*? number 

1^800^842-9000. 
EKletision 789 

The sorm^L't you dOt the sooner 
TOM oijuld become one of The Good 
Handii Pa>plf. 

AmemtKrof Llw [T] 

/IllstaW 

Vbu're in good hands. 



IF YOU'RE lOOKING 

10 RUN A BUSINESS 

HERFSTHE 
SDUmNGUNE: 



Tdl me km th^j new Albiate Neighborh«Mjd Office AgenE I^nngram 
Simply ttm\ this cmtpon or call toU ffte: l-^i(M^-^i JZ-SKKW est.7»9. 
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SMALL BVSmSS REPORT 
on Hstmn Is Business loday 
— a wG#c(y looic at ihe isaijes 
lhai couJd make or break 

busines:^ owner. 
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You're tops in your field . , . 

But can you give Quick, top-notch exptanations of 32 
complex benefits and trends to top manogennent, 
employees, clients, or a demanding reporter ? 
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NOW YOU CAN! 
Get the source you can trust— 
The NEW third edition of 
FUNDAMENTALS OF EMPLOYEE 
BENEFiT PROGRAMS 

A^^of w<3lue mQcb gneat&f by o tim&ly update 
tortajcmfbrm and Gfnergtng beosRI tesuas, TlTJii 
popular prirrorfrom rho Employee Boroflt 
Iteseorch fenstttute ghm you af) the tacts In dnr. 
ix>atechrJcaf langLHoge...TlToro occuiofe 
dd^flpf Ions of the wfioU* woifd of employw 
b^ne^ oftar reform— health bonet^ts. 
pensions, Swioi Sec uitty . floxlbl& bor^ m. 40 1 ac)s 
iRAs. HMOs aid PPOi- cNId caro. daabHity. 
llTeinsuranoe. ^nd rriLJch mof© 1 



Eraplvyiv Kfrwlit R«mKh Enilstulv— EdiiEjtim b RMdtfll Fund 



twT <* Prey gjTti 



M — Ti9h3 



□ 11 mi -CVV* H« odd M poAags i fo'^^^ 



Letters 



The iiuthorof ''IntemittipruiJ SpotUfrht^* 
nWan-h] Stems to havt a^eepttfc! tsJindiy 
what hj« HungmriarL sources apparsntly 
told him ^boul tlifiir Kimtry. I knc™' n 
bit about Hmn^y p aic I c:overtjd il when 
I wafl fm)p magflJHint^'f* East European 
bujmu fhM in th«? i^arly 1?K0b- 

Do jTDu ruftUy b^lk-vftp m you write, 
timt Hu/ipirijiii CoumnsniBt Pany lead- 
er JiiftDft Kadiir hits "iCuided" his croim- 
Ely for the past Lhn}e di^i'^e^? K&diyr is 
rn> '^jfuid**.'' He is n dictator who has 
ii}E*?riiied ftbf^oiy teEy m chftlten^^ tci thq 
rijl*^ of the Canimutiifl.t. f^larly. 

Dr> [v^ou rcully belteve that HuttiR^iLry 
ii^iM ' cloa^ . . . politlciil tEEfl with the 
viet blcM?"! 'Tie^'' h n ciifioujs wprd to 
describe how tbo Sovtel UtiiDn hns 
feixed Hungary imd other E&at Eurtj- 
peat] coiintrfeis bto rOMECON and ihe 
W3j*tmw Pad. When H^uiijfwfmisf 
volted A^Hiniflt tilpjse "close tit'i*" in 
ir w^^i Jmos Kadar whom the 
Kromhn uned to gun d«wn th*f attempt 
to [oos^efJi ihe Ilea. 

Do you redfly bels^ve thil ''t)i& Huii- 
^rfimp Chatnb&r of CoTnnwrce ... has 
rn-camt* an** df tho n^ofit infliii^ntMl in&ti' 
Luiionii of the country"? Th-e ChAJDibgr'e 
"iriflyem^i!" m a tiny fracti&n {^>mpRred 
wdLli thut WEi-ldiHil hy \.he .Socialist Work- 
(raiid^ CcinimiiniBtJ Party and its 
^ubBidian^a, 

Hutii^ar}' itufferm repression thun 
iomi of itft Etfll Bloc ladi^hlKW. StiH 
ii& the State D^sparlmeiit rejMiirl of Feh- 
ruiu^\ on human righis [HiinU 

out, ihe Cummunlfit Pfiny "nmintElEsii- a 
eompleta mouoiioly on poHticiLl power 
.... Civil rightfl . . . [are] qften jtrbi* 
tmrily restrkrLcd. Pdlilical E<Kprs3sion ii 
ritill tightly controlted/' 
BiirUiH Ttilc Puu^ 
Srjtior Vfcr PfTSiident 
The Hrnhii/f' Foundt^Hon 
WashinglQN 

Jtf^torW iVofr 77fe pHtpmr o/tht tirti' 
clw W'OJf ia inform rmdrr^ pf ike 
gmnftk of bminrsi opptfrtuniltm in 
Hungary and td fkev* A: wow Ikat 

iij^piara £kf>if oppartunitim. Thff 
mfir^mft:^r ths r%riiek induded Am^ 
I'ftnn Ain^TijrjM ptapM wka iirf ^^ag^ 
in (^offtmmial ralatums n'ith Hun- 
g<mans, (M m.^U o* fiutfgunan ffoi*- 
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BRING YOUR QUESTIONS TO 
NATION'S BUSINESS! 



CAN SUGCE&S KILL MY 8U&INESS? 

Hm II you're careful' Nation's Susirms ran ^h^ya you 
how 1Q phn Icr yayr sircce^: 
m Ways knep a fim Ny Dullness kn ttw farnlly 

• How CO reDDgr^l^ y^hen to s^y "riQ" to expansion 
« The bBnefit$ of Ftjng-rarrje plaFinrriB, and monel 

HOM DO I LAUMCH MY tDEAt 

When you'rf looking to miks the leap, rely ofi 
lF£f£(™55 Well provide tips on 

* ClioosL^ Itie Tight venture caf^ltal mt 

• TyrnmQ a group ol sirangers ^nto a dsdicated t^am 

* Building a sotid teumiailcin pnmeiJ (or grow^, 
and morti 

HOW DD I SUBSCRIBE? 

Git ^2 big issues of ?t^tian*s Business ior 
on1yS12.97 Estam me t1t« first tssuB If you're not 
satisfied thai N3ffoo'$ Busm^ss w\\ provide it>e ans*&rSi 
weTI rdund your mofwy righti away' 
« Calk lolMree 1-aiMI-«21-1«BB (In N«br^ka 

1-800 642'9S0&) 
« Use your Visa. Mast&rCard or Affltrlcan Expre^ 
« Or mm Ihe coupon b^low wi11> your ttm^ tar S12 9? 



YES! 



I WANT THE AMSWEFIII 

Send rr^ 12 uf AfjiMn'i Bu&i{m& for only S12 JZ 



NAME- 



COMRWf¥_ 
ADDRESS. 
CIT¥_ 



ZIP- 



□ CItaJBt my □ Visa O MasterCvd Amsrican Express 



Crwfll Card Numbgf - 



agnaturb. 



mi TO: Marion IT m.m un 

BaulEter CO 80321 



unirt 



coMMEinanf 



{Hjntveg kflpfiil injhnn^twn^ Piie rf^rei 
ike dfcff of any iermmoioff^ th&i it*ould 
Imd r^adpr3 t0 tjijer fhfit n^^ are un^ 
awfiPe of Hungary s status as ft Sesri- 
et4l^ nati&n und^r e Commmist 

ariMti requires ciatiJicixHon. Tk^ i^S€ 
WorEd Fact Kotebtiok, publi^ed ij/ Ihf 
U.S. CETiiml Ini^ltigeTice Agencjf, 
jHiffl tlf^ per capitQ ^tms tffitiona! 



product /o-r Hunpurp U ff^li&Q—tke 
figutt' w^. u4^d in Ihr article, HhH 
World Bank Atlas, im. puts lhal ^gh 
UTi' «f Tke CIA and the ^nk 

use dijffrtrnt forTriulas for cti ft ivrfi-rrff 
the Hvy^^u riuft flfa^a into U.S. doUm^, 



LBarnlDi To L«iri 

In in>' >jipiniun, mEumgiffneiiL tliat 



Free Facts That Can Cut 
Your Exercise Time In Half 

HimI ml iiinfc yim i-im #*Ju^'i**^ yrjur *'jiLijT t'iiEitiL!ti!S|nni(iirt'y 
-A 12 MLfuitg A.<5T>byi- iH^iimt tfim L\k^:'h\* Hum lnn^kJtH t« 
A <:KAllrTijfing Wnrioqt Sn (litJ3f 
\im L-ari 44n fSlrnfltxv i-*ijiSji iri*i' 

liluAtrarifil Ijmkk't tell> ^£K>iit iin 
pa^L pfThiti cih^h^Mi tluit c^Ti luHp yiiu: 

» Bi^rri rifr c iLl^»rii>j( irt n EniiilFrtum JunDuiil 
fitf Lirrie 

■ lkit'n;"iLS4- y<jur pcTTHi.iJH.Tit btKt>- fill 

Look otHl E-W] Bet:t«r 

iM'r.V^Liiy ^ f^"^ It al^> ^ lu'lfj^ Ii h ili ^iiii 




^tutEi Liuit will i^Hrui'i- 
-ill (fT^pinilin^'' *ysiPTr\ 
jiid cut t'»en^lM? 
Tiiiii> in hair Aiwl 




rqal accaiiJitftbilty, As^ Myka E. Koore** 
column ["Don't Pramote Of The 
Boys," March] aaserts, a atmng supei- 
viRorj' trcilnin^ prajirarri U KUte isigU 
of KTood DijaJaiif^erpitjnL. 

Wit MP*. mnn§ Stale 

King^s Super Markt^bi wn^ delighted to 
be indudtid in your ^itory, "The New 
Attmctiorh In LoftKinif" [Martd]. You 
QSf urate ly pLirtruy^ oyr fee]in|fs on 
bij^iing; hut ynu iiit'orre^lly idie'iilifled 
Kihg^ m bftsed in Bmion. W^'d like 
your rwid^T^ to know that King^ Super 
Starkels" haitu? oJfice ttrtd dii^tribyLJoii 
ee'ntjjr lire? hjcfttetl In Wcit CHldwtll, 
NJ. 

Robert Schifarf^ 

Vice F Stiiestand 

Went Caldwdl NJ. 
trtiiglna Vf Bihr 

J W7i> a.jh^'hi'^d to "Child CaPK 
Yuur Eatiy'-" [ Dt^ti-iiilrt!rf . It fa wocbdet^ 
fd u> hilar of tno™ tirnJ more c^jmpink^ 
who are tnve^ting; in on-pneniiiefi chPd 
caj^ for thmr tim|jluyeeH. Ta a youn^ 
colJtigu woman whs) hi^iim sometisy to 
hive a ca refer we I] as frhEldnen, thk 

Rit^h JhfThftndez 



Van pulled your midei^ oei thif kAUe of 
a rLRtknTifi.t eonwdmption tux tts cut th* 
deficit ["Whrff I ^tand," NoiremberJ. 
While II ursnJiiiite sCitdHnL, 1 resi^jurchtid 
the po&^ihi]jty iind found !*uch ii Lax 
w*5yld be better thm an in come UiX- 
Thq imj(}r beneiii woyld be eiicourttu^ 
m^nl af savin g& over iipendlUK. whfell 
woyld j^iimulEkti? ecomomjc ^rowtb 
through mi incs^m^ m th# amtobniiy 
n( rapital. 

One caveHC shcautd b(> not€<L however. 
This fid vantage would be loat if certain 
fijiponditureii or sourceEi of inconiE? iul5 
made excnipt frotn tiLxat[oii. As wilii 
any ipflui* bfifore Congre!ia, rhitn^n 
made to please special Entered La i^oald 
mxmt i^wn the prt^pflfiaJ fto we would 
mi reap the FuH twncfitJi of a "pups'* 
tonJ=iumplion toK. 

If C^Ma^tOiU^ Lmly dtisireft reductioin 
of the d«flrit withia ths mxt «evcn] 
ye«T«p it would bo much eaiiier tn 
ifutierid our {lurrmtftL code than to H$k 
wftitltiff Lhr«e or four y^hru for the 
EuujM md the^ Senate Ui J^ree upon ^ 
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Ut^iu^v l^oii biJiAJTrin SmIuiw Hinj Tlnwi, tiJr*tfiY Hniyii, 
Kum Bairarr, Jena C !^bii, iio|^^ 'nuim^nnD 
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pleyipl^ r-< ii...iu jii iii.iLljm imnAf |if 

jfl^Mtrifa l^irdwdL jmjmPi>.iti nwpHlltnhijr 



eoDRUinf tion tai lhar iiltbniitely would 
hdv^ tli^ offifcbi as an [Dcomi? Lax. 

Thti p^t six yejirs pitwide an uirpfiec^ 
dented eKpripient in twaormc* — Uio 
ftrBt Amencan episode of siis^jEed def- 
icit duuBed by isiimnHfrd military ftp£?nd- 

UTbd iMX. OltB. 

The PneaMejit Evidently bc-Jieves 
Iftcreasss wHl HHwr Im n^n*»4ftiy 
lorti;^ M "we CM roll over tbia d^bt indM- 
nftely. Hie visible- ooni^uei™ is the 
drajimtjc t™3y?ition of th? \XS, from the 
worWa IflTi^usit inbemjidimtil erwlSt^^r to 
ilM lafgest deblor. 

We o&niiot au^uun. let ukm^ remedj, 

fifisa, MIS If Sf frrU W., Washing- 

iht £dif4)r wilt iff i^miderml for pu^ 
iicafim unicA^ f/tr §rriter requests 
uititrvise^ nnd fti^j^ mujf fcif rlditrd nwJ 



our eccHKsmic health when the vasl xnn- 

pnly of imvate aavlrtfiK gium ptir 

t^hiiEiiii|^ govern inont pap€!r ralhef Lhan 

reiiJ iL&seta. 

Dit ih\i^ J. Bemni 

iVVti' Iberia^ Ln, 

Wm llvnt TMi Pbci? 

Pjoane be ELdviiipd thiit if govcntLm^Hit- 
maiidfLted bi!>&tth coverage propose by 

^iuu^UkI ["'Wlierv I Stand/' Marth], our 
smsill buaineae wouW biive ti) fckld in a 
month. After iTtvcsting our life saYingja 
and ^tiftfyiit^ the &mM 6ujilneA« Ad- 
tninisitrstMiii mA the hank, we still |my 
out ^ pnuch thut it. seiyiius we are wtirji- 
ing for the giovenain^nl, the iiccid^t]- 
Ldii^ iHijind Lijchtiing: Compan>\ 
Ihe iii!tumiic!i< fomponufSp our emtiloy* 
ee£ ELnd die oiE and gAs comp&f^y. 

I feiir thtju^attidA ot flnmtJ biukisiies 
ivith an^'wheit? from one lo eoipby- 
M «iU go buikrupi if nnother tinan-^ 
dstil bunde^n is added. 

Speonk,KY. 





Susan fkinncll OMb 
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The Nation's Business 



Business Outlook 



lifftitlDn Bif fais To Stir 

EcdnomiaU ikfe ^rowin^f iucnfujiits^iy 
cofldfimed thai inflauon tiiighi re^ 
jpjjimg itrenj^h. Thi? msiT^it, nay many 

thifee to four tiia^ more robust than 

Higher <ni ptiw amd a declimn^ doV 
kf are the mijkir frames puisluiig up the 
nttf . The bi^ unknown is tiw ™t of 
oil, whkh (rould eiither way and 
ciauiffi big swings in the numberi," ohj- 
tions Richard Halm, tici? president/ 
chief ecotiQimAt of thi? L'.S. Chamber of 
Commerce, fie exp&cta enar^' prices to 
wciakfhn a IJttl^ mor? and th^^n bcniiicd 

Rfihn kioks for a Cotmunier Priofr In- 
d€x of 4.1 percent in b^B^d on 

foijrth quarter to fourth quiuter proj^e^ 
tioiiu. Bm E. Laden, ehittf ecunoinist for 
T. Howe Prii^ in &iltiinDn», irxpeeia t 
mte of 45 percent, while Laurence ff. 
H&yer of the St. L^uis ^onoinic 
fot«auitln|^ firm that bwr» his fmm is 
pro|ecting 3J perLt^nt. 

L^bX ^out^b low inJl&tian numbers, 
the im% in over 20 j^ins, re^^uiEiOd in 
Jirge part from bMpenfliv^ mL Sap 
Srnig Wph Sohn, chief ecoivomiit for 
Norweat €.«HT»rBtion in Minneapcilijii: 
^'ExcludlniE Eite ^uiatile coDipotifrtiti of 
food and enfir^, th? prici! infi^sffe 
nbout 3.0 percent m " 

In addition to th« coit of oil a wmk^tr 
dollar i» makm|r imported good^ mor? 
fiKpejirim Saya fifiho:: "Th^ <!onliDuidg 
decline m the ^ye of the itAhr against 
the Japanetie yun and Gtrman mm-k \n 
cme of tfa^ flihjffe tnost import^t fcue- 
toz^ in th^ y«&r'6 inftaiiciii pictuff!." 

In Edition, the fallini^ ffreenback 
*'pTes ddmeftClc mannfcictunara jreatfir 
leeway in raising their own prtce^ oa 
forei^ coinprti^ips are piced out of 
the nmrkift/' nofceii S^rold Nathun, dee 
presijdeftt ^nbr financifl] econo- 
miflt for W^lla Fsurgo Bank in San Pran- 
ci$€0. 

Tax reform will ateo cotitribyt^ 
more mflatkmt Laden adds. "With the 
ahifi of tb« tesc bur^ toward boii- 



Predicting Inflation's 
Upward Climb 
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4irrfllr mqtr andqllr Snjqlr 4inqt. 
Sauiw UurgncaH M*f>r t*gwgwU^, Lift 



ijajltlj^lice on pri^eift, p&rticiiliarly in do- 
mestic mHnufaeturiDi^ and servicfi in- 
duBtrieB, tinattyjil3 5tay. Another pluH, 
*flys Ladt-n, the fact that "worldwide 
exe^^K dmand ff»r cotnniodleies and 
other ^DcKb Sfi ftbsrent this time— a Bitn- 
alion whidi ga'ire tua Extremi^Iy high inr 
flatioD niimberE in ihe 19703/ ' 



nesa. companies will have to r^tor^ 
thar after-t&x rate of r^^lum^ whkh 
lEtf&im hi^jher prin^A." 

Stil] another fEK'tOf pushing the niioi' 
bers upward lb the riQi^iBed mnatimer 
market b£iAket of hikhIs mid s^^rviceit 
now b&mg aSftd by Washinjfton to mm- 
sure price*. 

The reviaion ia undertaken emy 10 
yearn by tiit- Bureau Labor StatuitieB 
to ri?f]ecL moftf ap.curaLi*ly Gtirreeat 
bou^ehold Sfiendini? patterns md popu- 
latbn shifts. The latent revision givijit 
lEiore weight to housiag <^0BtB and ksJ 
to commodities, grocerieB and ustd 
CHTB. Sayi Donald Aabtjc^ak, djnsctQr 
of the Geiirgiii State University Bci> 
noniic Fui^:a*itinK Center: "Wif expect 
u,:^per?entjag^-poiiit hTe:her inftation 
riitefi becjitute of thi* changi!^/' 

On ihe jKJsitjvi^ tiidi*, wage tncfeaaes 
are expected io ri^main auffinVntly 
modarttti* to continiii? m * rtes^dnm^ 



CoMumir Buying Shifts 

Recent aal^ figures from the nation's 
major retaifcra indicaite oonstltneni have 
I If 1,1 IV to flhJft fro til big-ticket pur-^ 
cJmflea aurh M Butos and other dura- 
bles to soft goofla like apparel and 
home aci%Si8ode3. One reaBon for the 
shifty tho experts say, t*^ that many con- 
ssumers purerhaB^ big-ticket item* last 
year to qualify for the aalea tax deduc- 
lion und^r the old la^ lav. 

"Sales of nondurables will strenj^h- 
tfn aa the year goea They should 
pick iJj> man? momimtum, eiiieciaJly if 
ihe trade balance tmproi^es and g^uier^ 
ates more job§ and ine&me/' sbjtb Rosa- 
lind WellB. chief ecoBOnii^t for J-C^ Pen- 
ney Compiiny, 

In the second half nf the year, some 
anJiLy^ti^ ^^.e the fiales of houBing, autoa 
and Other durable A m etiron^. Mickey 
D- Tjcvy^ Jienior vice preHidentand chJfif 
iN:onomi;^5t for Fidelity Bank in Philadel- 
phia, c^pcctf Blronger hpusing activity 
iDBdmujatQ Hfi^ndinK for h^irnt^ fumfaJi- 
FEkgfi in Lhe second hali^ He nlso Bees 
''renewed strength in rfurabSe j^cti4>da un- 
folding ax hfiU«eholds get el c]**arer pb- 
Lure ot thifir btiliirjce sheets after tax 
reforni." 

Even m, tM prospecUi far higher 
priireii can't b% ignerad, Eome rautiun. 
Says Harold Nathan of Weils Fargo 
Bajtk: Htjusehotds will find It diffi^iilt 
to gener-ate the kind of apetiding 
gtiowth exptrienci-d Iml year becauae 
purchasing powder ia Iwing sspieeised hy 
higher laflation-*' 

Hmr Shiri Of Tht D«tit 

Hj3W much would every man, wonuin 
and child in the Unit^ed Statea hiiv« to 
pay to eliminate the nutionni debt? 
Nearly IIO.OCH*. aiya the Tax Founda- 
tiou of Washington, a nonparties re- 
aeflxeh and eiJucation grpupi. 
And thai hgure ii ttu^ tin^ ihe per 



PREMIUM ONE 

A NEW LEASE ON LIFE 



PREMIUM ONE — the rfngb premiuiri x-^arijibfe life insmraiice policy 
that gives life insurance a whole neu- meaning. 

• Accumulate tas-free earnings during life of [Xjlic} 

• Retain easj^ access to yonr CAsh value 

• Enjoy the securitj- of guaranteed life insurance benefits 

• Cht>ose from ^ong eight different nmluaJ fund series^ 
including an unprx^^cedented socially .screened partfolia 

Get a new lease on life. Call us, or send the coupon below to The 
Acacia Croup for more information, including ^ pro5pectU5. Ple&$e be 
sure to re^d the pm^ectm carejijlly btiore iTWi^iing. 




The ^\cacia Group* 

National Headfjiisirters 
51 Louisiana Avcnuti, N.W. 
Wa^ington, DC StKIUl 
(202) 628-4506 

*Pi*miiiiri Otip it ih<? Indlviduil Slttf^ Ffcmiitm VkriabJi! UFe IniujMUje Policy 
avjiJlaibl^ in all litatc^ 

Distrlhutor: CtUvert Seenrltte Caqmration. 4&W MoiitgE^tm^r^^ As^, ferthcsda, MD 30814 



YES! I would like a new lease on life and more information 
about PREMIUM ONE. 



The Acacia Crmxp • 51 Loubian4 Am, N.W. • Washington. DC 20001 
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In that d«cade, the debt hmst tnt:nesiecl 
224 perct^nt— fmm fTnfl billwn 
trilEion, while fchc populiitipji has orvly 
fcmt up LI ptLTcedLH trum 219.7 milikD 

the (tebl is ^in^ tiiifher within the n^jcl 
iiKifith. Congre49 omca agam ha^ to au- 



Small Business 
Report 



thoria&u? a lilgbt^r debt ceHicf tio allow 

if it i& Lci kee}» 4>))ef£iting. 

As tht debt mereoJies, m do Interest 
l^yuieDtB. Interest cxfals thifl yjpir sire 
^timiit«d at *lJl>i> hilli^m. Thtiy wilt 
eaeieiiTao 1^,:^ percent of tdtal budgtit 
OLitLtays, lip from 3.D pej^nt at the start 
of the decade. 




Bluepriirt For Cofupetitlfintss 

StubU biEiLFitifla. xmn imki^ m mojof Con- 
trlbutiDn to neatinriiig America^fi ttm.- 
petithrmi«i^, a fedemi tromfub^iicKn . 
££tabli&bed by n hipftrtkmEi cqaUtimi of 
House md Seii&Le tm^mbL*/^ in S^fptem- 

ISiS, the Naijoj:ial Commission on 
Jobs aiiid SmaH Buaiocsfl was 4^rg«d 
W[tti l^4!4>Jiinjeiiding policies to ciMle 10 
millHpri rough ftimll biiffineGf. 

The co[ ! nrnde y p of srnmll hosi- 

kttiti^f^ «uid klsEfio. was d trm^ 
ed by former PfMidems Gerald Ford 
Ajid JtnuDT Cftrter. 

A ipeck) t^pori tvtentl^ publkh^d 
by thi* group call* for new attentkm to 
thfi potential nf Am*»ricB's erttrepr<?- 
neurs and numli btiiiuif^imii^u sui eiijgiiii»ji 
for ft-cirfcqmk j^ny^wih, 

EfiLiLled Miikitfff Am^rim Work 
Af^tijf^: Job^ Sffiali Bus^nefs find the 
Intern{2limai Vkaikif^i^, the report 



spotlights the clg^e tifspi b«Jtwwn emjiJI 
busbEi^ and U.S. co^peirtiTene^. Por 
ejCaTTiEiUi, th# report says, ev4?n thotigh 
imfJ] huKEnm<i cregtt^ Sfl pitrtent af tJNe 
new jobs in the United Smtes m.d h 
mpomibk for half ihu ^^roHS d«Tnt»#itii: 
prAdmrt^ rv1^tivi.kiy few imaJI compiinit!it 

The report noteft thit ottly 1(1 parcel nt 
of Amjtficftn fimia *?xpcjrt goodK qnd 
Atrv]CC^ and Jtiut 2(10 CDfripattie^ fti^ 
cuiiiit for nearly W iwre^nt of thit doltef 
vobme. 

In uddJtion, inrnJl buaiEieSs hag i^xpi^ 
He need Ati iibiolyte d^lke In red 
ports jiince iaS*>. 

Making matlere worse, only 1 per- 
cent of Smnll Buiineii^ Administm- 
UoBVis loimB W4?re nji^d for c^Kpr.irtiii^^ be^ 
tween 188a Bud and m wport 
Umna wem made in IS86. 

The r(?port recQmrnsBdi *wef^pmg 
ch^ilgEtt in poEkie^ on etfmriition. invent 



mmt and trade and in Oat eiiditnoy of 
jl^oFHrnm^nt ^nd bii^inesji. Such 
changea iira rj-t^ded, it ftay^. Uh deaJ 
with "n new and a diffen^nt world" 
in which the United St^t^ ha^a became 
&rt "imptifl ftponge." 

S^yft Sam Ikrapd, chairman of Ih^ 
commiAsioni Small buEiEneA£ is nn asset 
thai can be used to reistore Ameriea^i 
et^^:^uomi^;! pofliuon. Jt a pnidigiouj 
gp.ni^^rator of new jobia, and we have 
ijfnoned it8 po^ntial Ui our dftritnejiL" 

Sqw^ of th^ rt*cc3mTn«ndationi of- 
fered ifvdiuide: 

• Eitahli^hin^ individual immiD^ 
Bcraunts by buEiiTiE'^e in coopenition 
with empluyeEa, tcjt upgrhde worker*' 
^kUln and develop new onea. 

i Sup|K»rting fdiicndonB] kwe and 
Lyitkjn reimhurAt'fneni liijsine&i for 
employ tidumtioim] expeniat^j, 

• Ri3in«|]&ting tlie lnvt*stmeiit Taj? 
Cmlh and making it nioa* ufii^fiil to 
Rirmll huAinefla. 

• Sotlieii^ up gmull business miilua] 
funds in the priviiije sector m dinntii c&p- 
iUil m vestment iritis Hnmll biuiine^. 

• InaFfSijinjir from 85 t€ lOO the pei^ 
missibie numbiT of ehan^rhoMet^ m an 
S Corpatatian to expand the firm's base 
for raii^in}^ funds. 

Wlwn h firm bu& S forf^cs nation sba- 
tEls, Gamii^j2;'s art rjot tii?fed iht tht I'orpo* 
mtL' lev-el. Lricronie pmtjiti to ^h;:iin^hn|d- 
ttfi. ir proixirtion tt their ownership in 
I the firm and h taxed ptt petsonel ratea. 

• Requiring Eirimhank to market its 
e!idHtini^ ?mn\] bainim^j; ex|JorL finHiiE> 
ing ^mgr^m& more njrprDJteiveiy, 

• {!>Dnv^ciung a g^lobal conference nn 
Amall biLsine^H in ibc^ early \B\i(h^ lo d]»- 
fuj.-^ii Liif* t^xpansioii of amsil] Gnt*r}jriM* 
thrcnj|;JiDut thii world. 

• LhfveEupin^ an Internal tonal com- 
mercii busltiesi* daily [it!WSi|KijH'r to prci- 
vidE? tim^^ly marke^ting le^dja to AittaJI 
firms naliorwidtSi 

• Creating in^i,^ntivt3* for muttinur 
tional cnrponitiorLi trj ump CJ.S^ ftmalt 
hui^rineM^ M gubcontmcftDr^ ta ov^ 
»eafi projects. 

The moommimdattijns sw^rvt* lut su^^ 
ge^nns for what n^edis to be donE>, ^y 
th# report's autboni, and '"reprp^nt a 
E^iirtine point for prvductivi^ ^bate.'' 



The Pinch Of Double TaxttForr 

tf you pifiLn sfell year isn^all buffiim^^ 
you still hfLve time before doublj» t£xa^ 
tion kickts in. Tu reform rt^p^ed tim 
"G^mni tiHitwift Dcrefcrine " thut ^ 
lowed itmall hii^ineBA ownera tx> idl 
their CQmpanie^ wit}i n^tnimal tax €on- 
a4^quftRjcm 111 tbif pftit^ whvn B Htm 



From I he husiness advisorx a! Ernst & Whimew 




How to slay the dragpns 
that slow jmir company's growth. 



You f^ice Ihcm every day. The 
pcrsi^lcni problems thai block 
ytjur cpmpany^i palh. Tax bur- 
dem, ftnuncmg Iru^iiraiiorki. ctfet 

Let t:imi& Whinne\ htlp. 

7 he adviiors ^iL Fi n^il & 
Whsnnc^ are cj^uippcd to help 
yon light your battki^ And wm. 

wirh privHtely awt^^ and emerg- 



ing busi I iu^>Ls .1 mJ u ' Jiclp devt^top 
rersultS'-iyncqtt^d solutionii^. 

Vtk can ad\ ise yciu nn wap Ici 
TTunifnti^t: ihc impuci ol husmcss 
and pcrsomil tAxc». help idcnlify 



;ind ^ciucsh funding alternatives, 
hdp wipe with a>st and pkinnmg 
prE>bleni!i on the apcraiion'i. (runt 
und (LSi^Lst you in unleashing the 
p*iwcr Df your compiiny\ c^>mpuier. 

tn ^horl, well help you sUiy 
t hose drag^ins - . , and succeed . 

Qudtiir miu/i^. Kxpeti (hem 
from Krmt & Whinnrcy. Every 
litnc. 



EUI Ernst &Whinncy 

And results. They go logeiher. 



Cnrcl* 34 trt Rcldar SamG* Card 



u 



\Ht NATIONS BUSINESS 



ShM Bu3Jno£i RspiDrC 



wmfl sold, nlmfehialdera whd [He£ei?«d 
the proc&eds w^re iwr«nsible for pay- 
ing tke tax. The a^rponiibii i^elf paid 

Now the eelkr wfll pay mo tM^s, 
dn^ thf^ corparale m the 
from th^i asiset safe, th« othe? at the 
individual nt{3ck holder fevel when Ui« 
ptroeeds are distributed. 

But there is bi^athmji room for th^ 
\y h.Ef]d corpomtioiii valued at less tbAJl 
Sb miUkii. Tliey have unlit the cud af 
1986 to ml\ wilhmi Iteinjs iiffiK:t#<i by 
Ihp doetrkbe'a r^pAl. For comptuiiea bi 
the $5-tch£lO rmllkn reiigVp there is pur^ 
tiaJ relkf ov€r th* weit two y^ara. 

Washington 
Roundup 



1b% Hike Pressures Moiint 

A ?show<l^wii between PrvflitJt^nt ftea- 
gan and cangTtfsJsional Bensottata & in 
the ETu:d£iiig t^^er tase,^. Even the 
Pr€4kj4^nc reit^rat^ hh opposition, lo a 

momi Jeadera have bect^cnc' iruiT^^^iighr 
CFUtspotoo in fmvQT of Qm. They my 
they canncrt m&et the t98§ budg)^ tai^ 
g^is wkltciuL one. 

in the paat^ D«mo€ralB w«re fehie* 
t^t to talk of t» Increanefl without 
President Bea^an'st support. But that 
hss changed now that th« Democ^ratB 
Gtaptrpt iKSth houses. The Tiaw Speikirr 
!&f Lhe Hqua*. JtiTi Wright iD-Ti^%X i* 
calling for a tax imrreaiae E>f sis billion, 
and Sen. Lawt4>n Chile* (D^Fla.|, clmjj^ 
man oT the Benau- Budget C^moitt^e, 
is uiking about that aime Bfum Thdr 
aim kM 10 wrap the tax increa^ into a 
^ billion deMt redyction pih^kage to 
mmt 1388 budgiet tirgsts. 

A iHuikHfe of SSA billion is stai far 
short &f the 168 bfttion Deeded to reach 
the d^Hdt target c^f |iOB billion in im 
th&t TOiTiired by the IBftS bodget tai- 
ajieing act 

Wrig^ht hae offered teveral taK liQce 
pTDposalfl, including a 0.5 percent tax 
i^n sU>ck and bond cianMa^Uond and a 
df'lay in droppinf the top individual lax 
mte frerni .H&5 t^rc^l thm ymr t» 28 
pereent mxt 

Rc^p, Dan ftostenkowaki ^ThUlh 
ehuirman of the HouAie' Way» suad 
Means Committee, which cootrDls bi3c 
mattera, rejei:ted both propcitfalg. Iti* 
stead, he *eefi **3teisi* la^^, J^uch 141 
hjghei' ga^olidi!^ cigaretti? or akohol 



To avoid the impending pinth of don- 
hk buEation, expert^L say^. don't w»ste 
time tf your flrm k worth less than $1U 
1 Million and you tire tWnkiiij^ of jseliinjif, 
*'It norrmally ukes at l«mat six to 12 
monlhB lo complete a transai^don {ram 
the tim* the ^fedston to sell ha^ been 
I tfmde*'' says John E. HeiBpsteadt presi- 
dettl of Hempstead St C^mpanyp Inn., a 
C43rporate valuafen firm based in Had- 
dDnfieTd, N J. 

"It there/ortr b«hoovefi the pnident 
owner to #et the pnncew in motion early 
that the tiAmaetioii may be eonclud- 
ed before thi& window of opportunity 



H&fise SpmhffrJim Wriffhf fZ^JfexJ u 
/m'f^ing SIS biHiou tfis ioa*f (w 
paii of a biiiian dcfidr redueiion 
paekag^ to mfft 1988 budget Utr^fs. 




ImixSr sa posiible optioni^ for consider- 
ation, But muaterinpt the nec^asarj' sup- 
port for a tMSi hikt^ b far froin cembi. 
Boainesi h mounting^ a major carapaign 
i^alnst riit idea of raiding taseR on lie 
heel* Qf the IHSB tauE reform ati that 
^lat rates itpiiiicantly in return for 
eliminiitiEig nn^ny di*ductions- 

The U.S. Chamber rf Commercei for 
exsimpk, ti aaking membera of Con- 
grmx to flign a ^TTaj^pftyiyr Protcetinji 
Pledge" that would e^mrrLlt them CjO al- 
lowing the Iwer rfttes of the bill 
10 taJie effect- 

Da^d fiurtpn, mmager of the Cham- 
ber^R tu policy center,, points out that 
the orgBni^tion m Jiaking rta miimbtirB 



to seek commitn^enta from their aena- 
tora and repreaentatives not to reiae 
incdmi^ inx rates on iadividiiale and 
companies or to redoee deduetiona or 
credits unle«a tax rates are lowered on 
a dollar-ftir-dollEir hasEfl. Tlie campaign 
delivered thouianda of pledge forms to 
Congrefi^ at tas time in April. 

Getthig At Eices$ Pension Fundt 

What do U.B. cdmpaniei think about 
propoifed legiflltiUon allowini,^ them to 
tuse excess penaion f unda for oth^r pui^ 
poaea such capital invi^tmenta end 
training? 

They auppori it aeveii to one Thoai^ 
are the flndinp of a new aarvey by 
Mercer-MeidiPger-Hiinafm^ a New York 
empbyee btmelJt toiii^ultin^ firm that 
queried chfef esei'utive offlfiera of the 
countr3,''a largest companies. 

The propoEud ako would allow fLrmii 
Lti withdniw excess pitriii^ion fund ftWiitA 
■ !' ' huiilLh benel^tfi for currtml reth^ 
!■' ;i^'oid taxiAEi now imposed an 
withdra^'aL?! of aj^t^. 

Under present law, to n*envi?r fta pwir 
sion pkan aaBcta, a con^piiny miu^t termh 
fiate the plan and then |}a_v a 10 pert^eiJit 
to on the funila. 



Uttlng The Rules On HMIlt 

Thti Ht?a]th Care Ptnaneini^ Admtnktrav 
mil is propOiiing an end to reflations 
r+ ipirin^ i^nipioyflrs to make contxibu- 
iktm to Mealiii Maiiitenant^ OrgnJuxA- 
1 lions. Current regulations require em- 
ploy era to enntribute to a fedenlly 
'|ij;:ilifiiid UUO an amount mt least 
'■nual Uj the Kf'^'-ftteftt per^mplnyee coat 
f?a4d toward a non-HMO health plan. 

The U-S- Chambur "atronifly MUjh 
porti the adcjpti^n of th(i propoved 
rule/" s^iys JyfFrey K. Joseph, vice pres- 
ident for dameatic p&liey. *"Nument^ti» 
U.Sr Ohamber m**mhers havt- d*tep- 
mined that the cost of HMO partidpii?- 
tion ia higher under the crirreiit ride 
than if employera were free t© ne^atl- 
ate with HMOs on the appropriate fl- 
naneia] ^rrangemi^int cv»nc^rning health 
care erjvemi^e ffjr empbyeea." 

The rei^httiona wi^r«* originnlly 
aued to protect an "MnfMt" HMO indua' 
try. But HMO& are now part of a rapld^ 
ly growing bu/iineM that doea not need 
federal help to compete with other 
im%lth c^Bfti delivery ayatem^^ aaya the 
Health C^m Financing AdminiatratioiL 

Buck ConHuluntj. a pociaion and 
benefiti eonsiulting lirm, ^ays tile pTO- 
poaei! ehun^ would "firfirect HMOn 
toward competing m prm " M 



Many good ideas had their start in 1912. 




Amerisure was one of them. 



Th^* yMt 1912 mm (he clfwlopmcnl of Hc*nt>' Ff srrt's aswmWy 
Jine, the new proriyclion tedinitiuf! that would put Anierlea on 

That sarrit' j^ear, a group of fJctniit bufilnesinnen fomie4 ^ new 
Iniiuriiig tirgajiizatlon tt* s[h?< iallifiA^ in wirkurs' conifjeTtsiitioii 
in^mii; 1^. It t>tft^HrEU^ thi^ Mii higiiii Mutual tiij^unmre t 'ompany. A.s 
U^du-strial and inciividULJ nccrrls c.hangrd, Mirhii^iUi Miilusil wst5 there 
with answe-fSt citsitomer 9<^j:\ic*?s and innovativi* insutiance plciiii:^. 



fiow 75 y^MS lMt*r, Michigiiuni Mytual is lieerLsetl in FjC) slateii. And tht? cx>nipiij\v and 
itA i^b^idi^L^ art* known coUectivelj ajs the Amemtm.^ Cornpiinies, piwldijig 
]aejiJl^d fl<*rvioe to morp Aineri< ws. 




A 



mensiue 

Cbiiipanies 



Wfe'm pitjuii f)f I PUT 7S yi*ars cjf grciwlh and 
^mve. A-s €UHJ<>mHr needs ctmlijiue to 
dmngv, AtmyrisM^ ^^ill be thei^, adBpl.icig and 
iieKpondintj. But our ohjtucrtiw doi^s not 
eh^ge: wp'rt* working wiih inrtfpf ndent 
ag«?nts to be the litest in the oar, bn^unes^, home 
4Uid Hfe in45urBJi€e businesi^i. 
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Your battle for profit 
is fotight in the twists, 
turns, stop and go of 
city deliveries. 

To help you win. 
Chevy now has a fuD 
line of tight- turning 
diesci Tiltmasters. Up 
to and including a 
33.000-Ib. GVWR 
■W7HV that turns 



curb to curb in just 
41'. And every one 
comes with the back- 
ing of a nationwide 
sales and service 
network 

To not onfy help 
you win the fight. 

But keep on win- 
ning. Everyjday of 
the yean 



NOTHING 
WORKS 
LIKE A 
CHEVY 
TRUCK 



Ckisli an HurliH S«/vic» e»' 



CO¥ER SfOKt 



Wbmen: The 

Second Wave 



In the mid ifl^omen began to purstie ^iicc*?jis m busm^sa ea- 
reera in significant nxinibers. How have they fared? 

Ther** art* complaints— on one side that women are not moving 
ip the corporate ladder fast enough and on the other that they 
are not eommitied to their careers and often drop out. 

In thiiv i^ijiecial repfiri, Natioji 5 Bu^iw:<w Uikes a olo&e look at 
just what is happening to women in the business world today and 
puts into focus the often eontradictory perspectives offered from 
various sources on this quftstion. 

Some key findings; Far more women stay in business than 
leave and there is evidence that they are indeed moving up, not 
only in larger corporations but also by the alternative routes of 
family businesses and enterprises they start themselves. 

Women appear to be in a second wave of progress, better pre- 
pared for business than ever before. About a third of today^s 
graduate bui^ines&j degrees, for esample» go to women. Compa- 
nies, toOp are starting to take real steps to recruit women. 

SUU. there are problemH. Only 2 percent of top management 
posts are held by women. And one study shows that women at 
the vice presidential leveb and above uarn 42 percent le^s than 
their male peers. 

it takes a chief executive 15 to 25 years or more to reach the 
lop^ and many observers say there has not yet been enough time 
for women to advance to senior management levels. Clearly, they 
suggest, the bu.sines^s wt>rld is poised for the third wave^ in which 
we will see some of our most talented women cross the threshold 
into the highest levels of corporate America. 

In the meantime, their presence and influence in businesfie^, 
rangmg from the smallest to the largest, continue to grow. 



Women Who Have 
ItAI 



Im the 19[5fla, Dad wtiTked cmd Mem 
kepi house. An tiiE day drew Ui a ^]oa*^^ 
miiddl»]iLiA American famili^A ^ih- 
Bt^i for A !i«cr^ rite^th* cveqiniff 

So it wan ID Cluudia Ka^hall'A child- 
hi>od home. She mi^ht have been 
fipeeled tu tarry oii the traditJon. After 
bJ], "If a w h^t J wji5 flight," sihe my^. 

But Marehiiii came 6f a^* in th«? '70a. 
when WQtncti wet^ ^crutinia^mg Lhtiir 



rol^ in ioeiety and joining the wo-rk 
t^ttt in t^t&Ofd iiuinWrs. MkmhKU had 
a libenU afts dei^n^ aiid wantifd to use 
It So, nfter the birth of her fir^t son^ 
Idv^hsJI hirtd n l^bj'-»ittcr mi got n 
Job fi markt^tini nf!prf^43ei3tativc f^r 
TOM in New York. Sitill. "I wanti^d to do 
uome tMn^ th^ way my moLliiGf tJAe4 
to," a he SAyi. Ait she ^'iiviidoiked ll^ sJie 
would rmh hQnrn from work cm recr^ite 
the homE- of her i^ollth. 

Ye I m her ^ighE-hour workday 
»t7¥tdi^ to 10 and B^melisrm 12 hours, 
her CommiUmtint t*) th* cCnty family daJi- 
Der b^ipui t4> waver. "1 teok a dm^ look 
Hi the ritual ^nd decidL^d that it had to 
go,*' j(he jsays. iLiLbifr Umn cctok^ sim 



CMudm M^f^huiL vicf prmdmi of 
ma^rk^nff ami communimtims ai 
tht Trvtnhrs CGrpumtixm^ at kmw 




would havtf thi? b&by-*ittt^r fwd hur son 
b^fort^ shf^ got home, mid ^h^ pri^(MLred 
lllfht. t£LU' nighi ^upi^ets fiir heriEetf and 

batting go of D ttmo-bonoried pr^tic^ 
la oiie of mmy tmde-offjs Mun^htilli 
she haft willinyfly mad^. TnrJiiy gibf h^JS ii 
mfist^r'5 degree in busijitBs iidminiEttraiT 
lion Mid direGtii IM ^itapbyeei m vke 
piwklent of the marketifii; mid commP' 
nic^tidrte^ ftcmees dkiiioti ot the T^vel- 
era Corporattc^n in Hanford. Shu m 
nmring a 5-ycar-old and u O-yt-ar-old, 
h&s & nuirTLA^if ^iirtntr iif I'i yiiuni mid 
aspiree to higher fev«l manajji-mipftt. 
Sht^ i» conviflccct that she i» a hotter 



A Nation's Business emminatimi of 
the state ofwomm in business firms 
them better prepared tJian ever avd 
poised for a new round of 
Qchiemneiit 



Chrnt&ph^M 9, and Marshatt 
bctimm it w poikribit to combing a 
dpmanding aimr mth uJbmUjf nnd 



in admnt^. 





4' 



that h*p wortc eiperfences enrich 
family life, Wh^n M^nQlmll in views her 
decision to trad*? a Ufe ef d&inestidty 
for a fiill-tinj** piipewr, she fwls m r*- 
ttiorse: "I c&o't jma^na hBviug A&m it 
other W4y," 
Mtiirfihiiir& attitude ifi [nci^asln^j 

That attityiJe ftmbnif;^ work jmrf fain- 
Dy with <;qna] {7nthu«:i(iDm l>efauM it 

Successful wiinit'B d*er>' the frc-qatMiUy 
asA^rted notkn that, &a mucii they 
tfy, they cannot haire k alt—a fulfilling 
care«r, chfldr^ iumI a hnfjiiy mzurtiijr*'. 

Such talk inlurkte^ ih^m, repfjm Kl- 
bii Vuiir VfitetiTi a m«a,r€h«r at U^h^ Qm* 



ter for Creative Leadership in Gneena- 
iMJrOi N.C, who iritiirvwwisMJ 7S £oillor 
^Kecuiivi's lii Lhi? miiiDTi's 100 krgm 
aitnpani«a for n ftirthiroming hook, 
Brmkinp ttw GhJi^ Cmiing (AddiaoA- 
Wtfitley Fubliahinj^ CamfAtiyK Sh^ layA 
th^y re^aent the aj^unription th&t to 
rL'Bch the 10(1, ihey must hiive mMda 
decisions io th« detrimetii of th^ir faizh 
ilks. They witut tn know why it ia biHsi- 
nrgaia aa uaual for a tnjui i& sta| lat^ at 
the offtee, but ^ Mcrifice for a woman, 

lilic MiirshatL the women [n Van V^h 
mr'^ iiudy s^i/eak not of R&crjflcc, but 
nf trad^Miffs: km per^om] Ume, wili- 
aitcfi 00 baby-iiitUir^. workinii^ viien- 
iwm Th^ a^ iHrt tryiJiff tnj h* « 



moma, perfect wtvea and Idnl 
employees. Says Van Velsor: "They 
made thfib choii^rai ami thay sM^ rmt 
looking back/' 

Somt women are baiUn^ ou^ of corpo- 
mU life. ITwy art- taking kws dcmaodr 
iug jobi^ k auml] comptonies, fttayinjf 
homp nr lauuching: their own husine&fl^ 
tM. ThiL' nrfuu^t nuTnhi^r, howi'vpr, are 
sjihapini^ caiittm Iti coEnpaniea they do 
ntjt own. But whether tb^-^y aru entr^ 
prcneurs, CEOh or manag^TR^ theii 
wotiiL-Ji aro fioding wayti to ri^coodte 
mnSkiM betwiH.'ii work and family. 

Sotsu]*? Sevt^Hon'R ntniggli? was tO 
confront ujid {!onquf!r Ute s^ufn^rwoman 
m.vth. CurreTitly director &f advt'rtj»itig 
;n PiiT.lt^r, FIa;E!ehijmt, Inc, n Gre&ll- 
!i E; ] . publit relatkm^ aj^ey, abe 
,!>-! iLt^r iirul br^ak s few ywn ago 
•A Lf^n iht! wnQ a single mother of two 
wBh miTered a $ales. miinfti^er''s fHiwt- 
inm ret|utinfijf her to travy] ijli |}vrc«nt 
111" ihi2 timo. For months she wmtlcd 
A irh this qui*gtion^ Would she be a bad 

i nr6^kikftiJ mother if she left her 
^Fkk in iomei^e eltti's car^? 

S^veltori iewk the job ^nd hirtd livenn 
belp. But before shv could fc^L on a 
plane, she had Ui accept that she 
mqldp't hflvti It both wnyi:— be i ppis 
tt^i muthtir ^d a Lraveliiig ifxecutavep 
'i couldn't let myself fall into ttmt 
trap/' ?he nayft. 

At WDtn^ let go and iAim dutiea cmr 
to othen*, ^iayj? Marj' Murr'hree, rc^gkjfi- 
al Admin LB tralor of tht Ni^w York La- 
bar lifpartTneiit'ti Woj&eu'a Bureau^ 
they are «^n^adng a defnand that is fuel- 
ing thit f mwth rjf the utimciw wun^my. 
'Today'A working |mn?ntE ar« more de^ 
pendent than ever on purthading aer- 
yicea*" »be mj^. Thi^ rmi&ea a mw hm^ 
for employer and imployoee: What to 
da whm Qie day cajre center unexpect- 
edly goea out of kialneaa «ir the baby- 
«stter walk* oot! "The family of the 
ISaos," she aapi "is under^^lng a 
ihakeout No longer ia it iovjaihie in iht 
workplace.'' 

Women, who are learning hm to 
mft3ciniia;e their time at tht^ olFke, muai. 
dtf Jipie at home, dayii Uoda Ai- 



Women: TIih Sacand Wivt 



ind syndicated eoEymniGt who al^i 
l^ad? a ^JomirnaHF on bol^cin^ cai^r and 
fflmily for the fitisiztessi Woiti^'i Fo- 
rum of Clifton, NJ, 

After \k hard day 'a work, ynu want Id 
''hfiui? looaSp" she saysi, but in t^alityp 
orgmii^tioFi lyid discipline you the 
freedom do tlie tfiLng:s jon want Ami 
mmmftnag^Tnent at h<tme spills ov^r 
into tho (office. Women who eJo not ^dt 
ttear kids up^ fed und out the door tffi.- 
ci^tly and pleasemUy t^l ii™ii*Hj ami 
exbau^tQid IS rainnte* after axrivjjig 

Kbtrion FYediD w, CMwner of Stich A 
BuRinims, u phjldrexi's peiai] qnU^t in 
Oukbiid^ Calif. p s^e rung h^r hamt' 
"with th-e same formaliiy and ri|3;8dit_v I 
mt to rijii my busiiu?^.*' Shn [J^mcilii in 
tfcne wh^n the entire famiJy can be to 
K^ther and pkus attiviti^ in advan^. 

But, Fr^dmnn says, motht^rhcNjd a]s(> 
Km taug^ht h?r a Lhing or two nbou' 
opera tin a buairtess. At het i9tor«. i^h^j 
b as adept at jn^giii^^ her nespon^ibil- 
jtiei &be whtffi nhf had a haiisi'^ 
hoM of fotur active loddlers to manage. 

Clsudia Mar^haJI imtlEei a point of 
Jlettrng aaMe time f(?T the famflj equiv- 
atent of staff R^tingB. Ajud lues 
her profefisioimi flkills in communis}' 
service. Because ghe cannot pmicipatJc' 
in hitr s\ati£' school day, she fDntributefi 
in the evening ''in the best way I know 
how," coisdueting man»g^?ment devel- 
Ofilnwiit s^iniQ w far local Bcbool priim- 
pak. 

Gopd iimimgefs Ifcrien u> the concerns 
of Btaflf members and offer ccii^etrce' 
tive feedbaek. Tliiti skill works eqimfly 
well with Hpou.^ and children, sap 
LuSu Wjin|[< married with a ion 
senior vke pz^ident of the Equitable 
Cap [till Mana^iriTitiit GrtJ up in N ew 
Ydrk- "EaisLng children k like nwi^f- 
lag subordiiiates/' she miintaine. '^YotJ 
hav^ to be carintrK but also mske thp 
hiuii decisions that earn their respect 
and trust." 

Wang alsd feftisei Lo leparate buai- 
ness from home life, bwaiiae trying to 
do flo mcreaseE slteeft. At th« age of 12, 
Wanp'ii son t?oyld tiead the stock pagee 
of the Waii Stmt Mumftl and joifi in 
a lively diAcUMIon about a merger Elt 
the dinner table. Why n<it? As a peaEion 
fund portfolio majmgerp his mom ton- 
Lrols over f 1 billiorl in aesct^. 

''IVe always oiade it a point to inte^ 
p-ate my profej^tiOnaJ and family 
liv^/' saya Wang. Reepini; thf! two 
livt^ startle produces stress and aujcl- 
ety. "Yoar farnily fsees your jeh aa 
somethmg which atringii you Oat arKi 



STORT 



Mnrton Frrdmaif, rD-oi™eT of 
Suth A Bmin^^f, a <*hiltiren if retail 
opefuHfta in San FmKcisca, lemrmd 
hom Jiigffle Aer l^ime and 



iime mnm. With a hau^hol^ Qfjbisr 
toddlctit to ke^p traek af. t^he bt^came a 




Lulu ^^ng, nce prmidmt t>/the 
Rhod€^ iVang tnilaricm her ii/fc 



itfarkinff to make her huxfyand and 
$Ofi itifcgrni pftrtji qfkcr runw.r. T?ic^ 
share iji fhe kiffkit & 7id hm and so 
"can 'i Mp but s^u.ppQri m^^ '"^th^ mys. 





yOUU BE VERy IMPRESSED 

WITH THE Wny THIS 
NO-HEADACHE COPIER RUNS. 

yOUlL BE EVEN MORE IMPRESSED 
IF IT EVER BREAKS DOWN. 



Better copiers and the industry's most 
impressive service plan virtually eliminate all 
of your mostcomniofi copiar compiairtts- 

We think yoiiH &ay that Pitne^^ Sowes copefS arp 
the best yoo ve e^r had 

VteVe made Iheni rnore dependable, versatile 
and simpler to operate. And. they re e^er to fiK 
if anythtng ever does go wor^ 

We've even created orte of the most eirtenstve 
computef -dispatched service staffs in the txisiness. 
One phan€ call puts you on Jme with the Djstomer 
Sen«'ice Support Center nearest your business. So rf 
your cQpNC^r need^ help. yc?iJ get it. Almost rmmediately 

more We abo offer f texible fir^ancing and 
supphes aod service contracts Which means we can cure 
headaches for people who use coprers. And for those 
who pay for them. 

For n w mf ormatipn. calt MOO-M R, BOWES 
Cl-800-672 6937jp exL 273. Or wrrle lis at BOJ Crasbv St 
Stamford. 0106926-0700. 

%| Pitney Bowes 

Circt« No 7 <}t% q«id»f S«iv<c« Cm*± 




WanHm The Saeonil Vtm 



competes with them for yatir tim£!.'* 
But if you l^t thtim share iii y^iAt h^ghfi 
ftjid lowi, "they ain't help bill bo aup- 
portive partttitfPfl." she saye. 

Mari&i) FVpdnmn agrees whofebeftit- 
ectiy, TWjtiiiiK that, her fEunrjy iJ* '^etm^r 
tiDtmlly iiiv&]veil m ev-erj' ajpeet of my 
bu§i(i*>p#/' This Q^mi the strain on 
thsm wben ah^ ifdocatj^ her ^or^i d& 



{dded tD piint it hentalf smA ''did QOt 
iihiJW Up at hditie fur trio ti the/' They mtt 
fiesdblo — mt h^lkiri^ when diiuii^p li 
pijsaa three Qighta in it row— beeaiusje 
"thejF feel part of what 1 do," ^he my&- 
HuHhancUi whci shouSdtir th<i wui^hi 
in child rearing ami htmsecleaning iielp 
wopkmg mothers balance the demands 
on their time. But the kiDd of ™ppcm 



that hclpg p. wpTnun suDCihettp rather 
limn ciope, rtins a Ifit deeper. 

Judith Camphel], thi* msLnai^r for ac^ 
counts for iidmints^mtive operatioiifi at 
Xerox Corpcrration. RiKrheater, N,Y., 
was on ii busiiiiiL'SiS tnp iv\ Csilirornia 
when her young son developed blood 
po boning in hi* elbow, Her husband did 
not leikk a word of it unti! Ehe got honi^ 
CAiii[jbiL']| wm mmg^d. "Why didn*t 
you teJJ m^r she implored, ' Because, ' 
aaid her husband quite cakaly, "yoll 
couldn'^^ have dwne any thing, stud It 
would have inierlerod with yonr buni- 
oess." In retfc^epect, Cimpbvlt aay» he 
waii right- 

Wuni? says the moat pqwerful sup- 
port a husband can give k honest 
Kpturt LciU of men erscoura^i^e their 
wive^p srihe ^ayfi^ buL when something 
ifoes wron^K they retreat Ui habit and 
off^r such coinfortaif wordE im "Don't 
worry^ dear, II] t^e cai^ of you/' 

There k tio principal breadwinner in 
Lulu Wang's family. Her hnshnnd Ajv 
thony, ppenident of Campuler AfiHO- 
mtefh Intematiunai In Garden City, 
*ays her jab is a« important h'm 
owti. That reEpect, says Wang, "ha3 
pven me th^ vran&d^n^ lo lake on any 
challenps,^* 

Y^?t it ifi not easy for Tnen Cfl oirer- 
come the predominatit paUem of men 
1^1 and women faliowinK- Wiien 
Claudia HarstbaU was recruited liy a 
headhunter to join th^. TVavelers. har 
huiband Jamea ^ve up a IS-year ca- 
reer at Chaise Manhtitlan Bank^ niove4 
to Hertford and searched for months to 
[and bin current podtioH of senior vfce 
prt'sidont at Conntirtlcut Barik & Trunt 
"I had 10 get qET my white chnr(?er," he 
'"Thfire w<3re msiiiy tgo thingK to 
;-mJ with.'' DuL husband and wifa 
agreed that the move would benefit the 
fainlly a» a whole. Though it was a 
persona! losii for him, 'It a win for 
the partnership/* he issyi. 

The quc^tioTi ifl no longer whether 
women prefer rnotherhtw>ti tfl a career. 
According to the Department of Ljibor, 
66 percent of new moth^ra rctam to the 
Work force withm a year of cihild births 
£^tudh>ii (^f female collej^e gradiiateif in^ 
dicate that li nuijority of ynung womwn 
are train inif for a careL'r they plan to 
pufsitie tile rest nf tJieir \Wm. 

WhiN the- mm of work and family 
will continaf! to reverberate beyond thtf 
home into corporations^ and Icgi^la- 
tiircfip wnmeB are not wai^ng fflr their 
tiniployBr* or the govemmenl toacL 
thtfi repciirt shows, lixvy art^ «JeWfting 
tlieir own «tniU^gie« to tieLHurt.^ thnt they 
have a fair ^hot at (^iL-tting it alL 
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Sveiything you need fo know atouibuildinff. 



Plans that cut costs 
without cutting coraers. 






When ymi build wth AnncD! ym QCl a buM^ that fits m only 
ym bud^i. bul your reeds as mt And m some off ihe^f 
compramcse 

IfaL/ Amco Bute hdf] vvitj f!^^ 
ttian any t^her pre-engineer&d system, including uniquE desigrm 
wtth brick, stone and other mm\ materials. Pits ten simctLraf 
syst&TO fidfltrtabte to any need, ^nd a fafiify of m/tt $o mgged, 
they re wan-snted 20 yesi^ 

Theteb only gr^ choce you wen " T navt tti mate— vrtiich comcra 
to c Jl so yoir bniWing f te ytM hudgtit 

For a coior hwhajr? itiaf show^ why fimm fllvas you the te^ 
vakje 11 tKjUdfng todaii caM toll-^fi?H T-8(B-8Jfr4400. exi. 136. 
Or wrile Arn^cD Building Syst&m^, 
Ctept 4074 C«tfhe*3l Slaton, RO. Bxm 30% 
Bosten MA 02118 
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Our businiss is building, 



rriJIrmEnlrE: 




Bp rmntaliztTig fm tili-btit-riefkd GrcenbpH^ Md.. imtrtprtttenr A. J&tn 

bect^me the town *s largeM emplo^i^r. in annmU r0wnum 






d^ftorting tht? cfjrjJomti<JH, il may be be- 
CftUM they arq goiiii^ into buK^inf^ for 

After i^duatijig mt\\ ^ biM^hobr'it 
dcffrte in btlAinefiB ^mjmfitiiilJDn froin 
Shftw TJiiiveraity in Rakighp N.C., and 
then |[(iitliii|^ sDEiii- comptitfrr Lraiiiing, 
A- Jefija Riffi'] went to wcirk for Sperry 
Utiltic. She tjuit to get floftware ejcpert- 
Ctice in a snuiller tiompany. Pusi^ftj tiVtff 
for |>romoiioii.>3, she loft to become vke 
pi%flklent of a fUll snmJIf^ compiuiy^ 
She was. fiaming IMpOffl) n year, btit she 
qyit lifasd, Uk). $hid wiuiii^d to develop 
h-ur own ido85, 

Todfi^p Lliffei 46, U preHMent and 
GEO of Cdttsfniter Systemf; Se^vit^e Bu- 
reau, Inc., Gm»isbell, Md,, an iiuU*m*t- 
od data procos^ing nervtceg and tnlin- 
iu^ ^(unpatiy she started al home in 

v^filked the* pavt'inciiL for ulmoftt yeiir 
beiti^irtii; far CHntmtrtH/' »lit! nercalls. 

Tht wnJklnj^: ami In^iipin? iJsiiid ofT. 
Sh£! bas buHt C5SB to 1Q4 empiu>'ees 
ftnd annu&l rev^nu^^ of nearly $3 -mil- 

Lia Pdl«y, « Harvitrd MBA 
With n master's dej^^'e in mc^cihaiuca} 
rnigtrveeriTi^r from IHirdue, wbjs re&poTi- 
iibk' for purrbjiMtn^ i^.'il^J rnilliciri a 
in finished pffjdatzLS fur Ute fatni e<iuiip- 
nn^nt division of IiitenwtjQnja] R^J^vot- 
er Compstny. But when the di vision wsA 
btujKht Qut by TenfiL'Cu, luc,, in late 
l&84^ abe tumrd down T*?rinecD's olfer 
to r^looLle Lo flacine, Wifi. 

Proddtfd by t'ni?ouragemiint and 
Insiti fniin investor J iim^ph Driarol], Jr., 
Foley, Sfi, bought— Lind revitalixed— 
Canton IndiiHiriiil Q^n^i^rsttiofi in Cani' 
Utn^ III- Ttlt; l.IJ-miJlLon-sejijjire-fooi for- 
mei- plow factor^', which once cmpkiyed 
[H^hple. waH tit^c]uinHi by Um^iU 
aft^r m clos^sl it in im Wk^n. Koky 
to»k over tlie jiImii in J&ft6. it hfld uU^ut 
lln iMiiptuydeft. 

She hiinn l mudc a |>roflt yeU hut Po* 
ley hfLs wdn c&ntrscts u> prodtice iteiDi 
riin^Uff frorn wzLrehuuH'e nirkfi fnr ifitF 
ct^rj' store chttinw Lr> l>raFili guards to 
prK>tect Lhp nditttor* of nulitinrv vl^u- 
Wiih Lfiipluyetis. shL* k Can- 
ton's lursfejiL <^ni[.ik3yi*r. And \m\ ymr 
she twk Lht? cofnpnn> puhlicr. That 
tnov<f in ita^^lf *hali heSpned ufl j?iiin Addi- 
tional crmtraiijs/ she ftayo. 

Wuii]«js who Irsttve trorporationji to 



crvalc corpotntjonA of th^^ir ovrn ftr^n^t 
all thai un Initial. Donna Karon, had 
been heoJ of the fashion h^m^ of Aiint^ 
K]f>in for HJ y4>ELm wb^ni^ in 1384, abe 
teft to HLan h^r own company wilh th* 
Donim Kamn Ne*^ Yurk label In two 
years, fiht hud empbyfN^- D^jbo- 
rah Fain. 35, of AtJanla, wait once na- 
tionn] rmma^^L^r for the marketing sup- 
porl pniicram Ljanier BuHmeaa 
Prtidticta. BuL she li*ft lo eo-f&und 
SAnina Corptnntion. a ^tflflware firm, 
and iwo yearn ago she started Mimj 
Sup{j«>rl Hm>urcv ^<^rpuralJon, an elec- 
tronics information company with 32 
employees Md %*i million in annua) 
tialeifi. 

Of course, nol all wome?i who olitrt 
buN in esses are corporate dropouts, 
Many c(>me from tcachini^, niirting^ 
hir,inn'MmkinjC and nither ikldeip ud Mime 
i^iart bij&]ne»fek!R fiirht out irf AchifKt]. 

They are all Bmon^ li^ gnut wave of 
AnH*ncan wnrntn who have turrwd to 
entreprencLLrmblp in th«t laal decade. Ac" 
eordin^ to the VMi U.S. eenftiu, the 
biiest duta arable, nbcrat 2» percent 
aU biiaiii«flim in thi^ <s>iin£ty wei* 
owned by women, up from 7 percent in 

Ca«fl M, CrMkett, dir&ctar of th* Of 
flee of Wuinen'M BuAinesd Ownortthip of 
the U-S. Smalt BuKinese Admini^tra^ 
tion, «i»tiFfmtea that wom^-n now own 
onL' third of the country's businesaeft. 

A^-[.-i^nJlnt^ iv InlernaJ Re?'eElue 
SurvM* BtatiMiku (the mwt Twenl year 
fdf which flgurei arc mvtShhhh there^ 
wef« 3A nuTUon wocnan-owned nonfarui 
sole profirietanihipe g^erverstin^ $50 bfl- 
Ibn in iwripta. 



"Women-Huwned bui-iiit.>:sj.'> uni huii 
very strong in the &erviee and retail 
trad* «ti€tonii," uya Gn>cktrtL 'Howtv- 
er, wrmfu are mwini; into nnntradi- 
t»n&t areas for women in atenifiotnt 
number^i such as conitrvetion. mann- 
facturin^p whnliMle trade and a^^ricul- 
toral services." 

A recent University of Mimni {¥\el} 
study Bugg^m thai we are in the ''sec- 
ond ffeneratwn'" of female enlrepre- 
neuTfthip. "^The first generation conJiiBt- 
ed mosiEy of women who — dtie to a 
variety of personal mhe^^went forced 
to initiate faaS!ne:sa venturvA/' Bays Un* 
da Neidor^ who conducted the sthjdy. 
Stich women wenL into buAtn^ wiih- 
ouL much estperwnce or tjnining- 

Howtver, today*! women etitrepnh 
neurt are a)nio«t indinini^ujHhvblf! 
from th^ flv^ragi> male entrepreneur, 
saya >f eider, chairman of LWs d^^p^l^t- 
ment of gir^neral busineuii majuLj^ement 
HiOd or^nizadon.. ^'They have the narae 
traininK. Oij^ aami^ fikilla and «rxper»- 
ence- They even have the i^iame mu* 
tives— T«ty Atronff Qeendfi for achieve 
ment indtrpendence and e^^nlrul." 

li^cnusf? it{ ihv <*tieriitiH lntr offkx h 
gieltlnjf from female entrepreneurip 
Crockett ftaya thai nvxi fall, the SBA 
will conduct a lO-city Kfl^riw of confer- 
ence on buNine.Bs eitpanaion for wom* 
en. "Womeit trsMfitionally do not havo 
enough information on lakin|[ their 
companii^ ptfblic, m merjrenii and ac- 
quinitjoiiK nr nn the whtif^tj[ig and deal- 
ing thai are neccAEar>' to upand." 

that und«r»core« the next challenKV 
for entreprenenrift] wo men ^ mnlting 
their bu»ine£fi«!i gmw. 



liniiiBn: The Second Weve 



BIHIon-Donar 
Women 



The Gujiifi€^ Book of World Rf^^orda 

Ic records. But It sJtys iiothiing sboiiX 

woman, far eiCirripJ^, ^"jj* Ui^ ftrst iq 
tmmge u billion dollum? 

Fer^p« m tbL& country ft w»§ Oreta 
Ctllp Hdbby, Secretary of Health. Edu- 
<*ation and WeUirti ffom l&SS^ to lEt-ii. 
HEW'b bqdget in I9ik4 ™ $fi .^1 hilEioii. 

A d>B<^e ago> EL EtfCfiied rcmef kabb 
iof A wonfuui tnaiwi^i^ u bud^i in the 
tnllllorus- ^Cow, utmost writbom notice, 
wofnen in biiMD^ and ROveinTiittii 
bnvie! rifien tc^ li^uc^ where) they are iti 
dmrfi^ of bflliom md mmctimt^ hun- 
djffids cif billioiu of dolkr^. 

beth Dole orer»^A & budget of 
blUuoti, atvJ GretiL Mnrt^hAU k h^d of 
t}ie Siti billion CanframEa Public Etti- 
p1oytM?H KKlJjnL'iTient SyHttfm. Byt tbsc 
ari; pgllry itum -eompfamJ with Lke 
hilliojii memtiL^ed by SmM Security 
CocQCDiitiioDer Dorcaj^ ft. Hardy. 

Among ^ese "biltior^HJolliif'' buai- 
nt'^Awoimin tfl Mn/ion 0- Sandler, 56, of 
(Jold^^rL W*jji Fituijii!uiJ Cor|>oKldoll^ in 
Oakland. C^tlif,, the holding: Linnpany 
for World S-avrngii & Loan A^iioe^iatioji, 
A Ntw York UniveraiLy MUA witlii scy- 

lyBt oa Wall Strcit^t, Sandkr and hiir 
atLomey huMband, Herbifrt, acquired 
Uierr l:om^^»ny in 1!+Bff when it liuid jxist 
two bfcLfiEh^ n^nd $1^ million in 3t£sc>l^. 
OpKirndri^ n§ cea^EOs, th43y built it lo 
aftsut* of $VL4 billion and btiinEhes. 

"'When 1 W5t» workinjf for ftoini»body 
ti1^4?H [ always LhDUj;ifht, 'WhtLt kimi of 
dec;i^ioii w^iyld T have mode in thal dty- 
utiiTn"'' th". 'How wcmld I run thf- opem- 
itoii diffi?r#ntly than it b Iwing run 
now?' " say.? Mjiri4)n Sandfer, "I kjnew 
that [ wtiuld nt?v(?r bi^ happy in ft 8itiia-^ 
tfiin wliere I didn't [mrtidtrnte in man- 

Wcjidy Lusoomiif!. a British import* i* 
pmsidtflt of Pan-An>ericran PfopertieSp 
inc., and Bijchin^bam FfuWingn. Tnc,, 
U.M.^hesed aabii^idjarie.^ of thk^ National 
CpObJ Boajfdof thi? United Kmpfdorn. Her 
l!f^n1|i£IJlat^5 aequire mni managtf im- 
pfoti^Hl rt&J estdt*- for th^ iVCB PenHian 
Funds, Their portfolio ii valued at f I 
hiUton and inclufJe^ ^^ncb ppo|«rrtje^ un 
thi' Wjit*?rgate <!nm]jli^£ in WaMhinifton 
and fhoppin]? ci>nii!!ra, ladiuti'tal {aHca 
and offi^ buihfinip aer^ tli«^ cwntj?^ 




CchCEO of Golden 
West Fim7ieial 
CorpomtdoTi, mtfi 
Sli4 billion in a^ts, 
Matimt Sandler saifs 
she pmr with the 
btmmei^. But whmi 
she UKis making tfw 
Jii'st bmmh 
applicatmi for the 
Sa^L, she sa^s, ^7 not 
07tl^ did the t^esearch 
ana wmk it, but I 
typed it " 



Ifsojmthmg m too 
easy, it doem l 
motimte her, mm 
Wendy LuMornoe, 
presiihjit of a 
co7npany holding 
more than $1 bilUofi 
in real estate. '7 feel a 
lot mow satisfiea if 
I*ve d07te something f 
didn 't think I could 
do. fm soti of in 
competition with 
myself" 



Aftm- itint* 4 Ileal appcsUai&r 
for Cimse Bjjmhatti^ Bai^ In London 
and ft rtesearchtfr for a propflity oorisult- 
ijig tfoinpEiny. tu^crr:]mbe. fUTi, wiut 
hirt?d — and men toned— by Hugh Jm- 
kina, then head of the Coii Buard Pen- 
sion Fnndfi. She helped the NCB OC' 
quire P^ra-Am^rsran, a real eitate 
iiv ■ ■ -rtiflfialiy farmed by 

C"' ■ . . : IS, was named ili 
pretiUkfiit III lyM afid movfd to H^w 
Ydrk City. 

She 3B.yB men somi'timcfr stjjf miii^akfr 
h^ fpf an air hostes* or a oecretiiTy 
and aak her to irex nf wwpftpen w mf- 
£i*e„ She rhet^rfully doesi aL When th^iy 
peiilj?,e who &ht [fi^ shtf sayji* '"they're 



JuBt flhghUy emt^nmnffled fli4i Oiat next 
time, they'll think twice about autojuai^ 
icaJty rjite^orizing any Due." 

Othf^r^ wnHinju' th** |ijfr<»win^f nink^ of 
biliioti-dollur WDmoii are Kareti tit^rt^^ 
jujgt n^iined chnirtnjin and CEO of Banc 
Om CorponLtion'? Clev^-lRnd unit, with 
$L.4 billion in a^rietn, nnd Kiitluirin^ 
Gfiham, thairp*?Mon of the W[i«hlfl(f* 
ton pDst Coinptany, wh() ?qiw hereompfr 
ny mm LheSl billion tlirnith^jhl in likA. 

"Female t^sctHnitiva^ are m^iy im Xtm 
ebaUwKU of the fulniT?/' asJioj^ D&vid 
H. P^aAbfi^k, pr?sudent and CEO of HqI- 
drkk & StfUKglen, tnt;., an **)c*^ytivi» 
aeairh finn. Thm' billioci-dolliii" women 
t^ertainly pro^'e hi| pQiuL 




Cdniiotfcilatcd iTdghrways is c™ frti|i;hi tram- 
pgrtHtion cnripany thjii keep?: lis eyt-s farmly cm (he 
bm m\ aln^icl w ihnk ^bm dim-n^ht 
tiui I'^f bmi duinji \lm lor ^^car?;. Aficf ^ w^e 
piimccrcd ihe iis^ of doubli'^.^c were ihc firsi 
provide !^"ice 10 and inm iMmd^ Meli^:p amJ 
Iliiw^L And om exlcxi^ive Lt^piil^ s\%\cm ihf 
mpfl advtinctd in iht Lndu^fn. Iti (act. we're ilrcady 

down ihc rmd we re ptanninp mobile ^idlile timE.- 
tnintti bcttt'c^Ji imclcN ;*iid the C "f cumputcr ^VMEtm. 
Ski yoii can look f^m'tf d Ms SLipcrior rcltabtliry, 
iiKjeflsed opaoFji- and ktwcr djsi . Ai (IK the year 
2000 bii't icicrux mhri i(s hmi^% fm. 
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Wom«fi: Hifl SbcoihI Witi 



Succeeding In 
Family Businesses 

Yeurs ago, petatler ttvin^ J. ^hulman 
used to coreie homtr and t*ll hia wife, 
ShirtE^y, whut n ^hmi^ El was thut UiEtr 
dtiilghter urasn't li. hoy. Pmili the time 
she WHS I* years oldt Majtm wss always 
itDDiiEig iiFQiuid her dad^^ buiimtfSF^, 
whnti he ulartM D^ffj Dan's, u [ittie 
alT-i»rii:e di?ithjii^ ^lore in EliKabelh, 
NJ,^ in 1961 p she worked on SatOrtkys 
und during Elii» ^ymmer and went on 
buying trtps wiLti hirn. 

Aaiir for the reiail bustness/' ShulmAn 
Neither qI km two mm w^s kteT- 
iflt^ in retailinji:. If ortly ifjircia were b 
fellow; he to think, th« bujuiess 
eouM r^]y take ciSl 

Mjirem Shulman Witson mAy noi be & 
fi^llqw. but th4? bufliriesa twk off any- 
WA]r. She und her huibsind, Vanei^^ 
jokied Iht" firm in IlffO and, although 
oRce Shu Iman thokight he rnight hnvi* t» 
sail htfl eaiTEpfLiijr jKjmeday, hiA d&ughter 
did iuch iL cmck that hii duing«d hh 
mind. Now called Ifetfy'Sn the company 
has switched from selling what .Shul- 
mail catlK "*chlMk" to (ifTprice high- 
fashion mfcfrchuBdiiie. It has growri U} 
five stures, 4iri(> ^fnapkyeea and annimJ 
re^'enueEi of S35 rniilion. 

Shulmim crediia nmcli of lh# new di- 
rettkin and grovnh to \m dani^hl^r, 
who is hi£ ai^Dinted ^succ^^SQr. As titx 
[treEidEni of apcrntjonK, WElfl^n, 42^ 
ninfi the frrm with her hiieband. who ii 
rice prpfiideni of n?al eniate and de?el- 
i^m^t, and q teum uf i*tber leniiir 

Wibyn and « ho«t of women like her 
ma^ 5^t^al a new wave of wpm^n nin- 
nin^ family bui^ine^sesi. While hard 
dam iH avwil^bie, and no one will- 
ity^ to df!clare that women are taking 
aver tlte mitiijn'H e^tirriLit*j<J li.B mMon 
family buj^inosBCf; whol^nle, a tfi^ad h 
cerlaiiiSy in tho making. 

Since abaut 1^^. mare wd m^'*-^' 
worrwi haw b**ai joining family fir 
observer John H^^servey, n fanjjcy 
bsiiiin^^ E^onsultiint in Npfthbrook. Hi 
While h*: is j]<yX ypt pw*«iing jr^any flf 
the^ women t^ecominjE aucce^Aoni. be 
iaya they are fstjll too yaang. "1 
¥Bry few preafdenm of fMiiy bu^tr^:^ 
eft who are billow 40 

Wnmpn ari* rf^min^ to recogniM l^t 
■ family hiiH[neB* may offer qmirkfr ad- 
vaheeni«-nt and bttter |u&y tHum WQirk^ 
li3^ for B nonfftoiily tcrrpor&titm, Bccord*^ 



Wii^n ft.op phata) hi-lpi-if h^r 
/{iSher, Ininff Shiilmaf^, buiki hiscf- 
prier clothing Mr/f^^ itt Kli*iUii'i.h, XJ., 
to ti $^5'millia}i^'jfm'r chain, MarivQ 



Kation's BufiiitK'ifefe Knjr 1987 

R^manoir of SaginuTt' (bottom) look 

biiildinp mitifiU nunce buMneM whm 
kerfalhet died nnd has nearly lri]f)led 
I II Jim m 
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mg to Mitilde Salgtinicnff , founder of a 
seminar called '^Wunien in Family-HeM 
Bu*ifle3i^a" ilI ihe WhartJiti Sjehool of 
the University of PennBylvflJiifu 
A aan-ey tif l-B wpTisen whfl haw 
wnded thft SLt.^ininara dver the lust 
Lliree yf}%m showed X'l p^jrc^nt to be 
{jfeaidenta of their companiea; 27 per- 
i'eitU f'lct prmhhutMi and 49 pvr^M m 
nxht^r niinap;mri«nt or adminiHtraiiLve 
r »>Mition£ or serving on the honrd. It i£ a 
bim^ Mmple, myn SalffSLnk'uff, bul it 
do^ offer compuriftort with stud leu 
ihowmg that, nELtKonally, only 2 fiertient 
of workinfT womt-n mmn lop miumgert- 

ISmmm^ manv male f^anderi SlT^ 



stflt reluctjint to <ion?iid(?r daughters for 
mariiijijfi'-menl rtjlefi. Mill^j-n H. Stem, mj- 
thor Imida the FuMitif-Ihld Bim- 
He^ (Hordouft BrEce ,kn'^jiovSthl, be- 
m*ny of x}h^b^ fsthi*r& vrew their 
daiiightcrg' rol€£ in iH^ ^ thasA of 
"gpSd wive-s and tnothers,'* And other 
family hu?iTies& spedaltota SAy it h very 
hard for a f^lh#r to Kee a daughter 
anexecLiLive Lnjst*iiid of m his liitlt^ ^irL 
But like Irving Shuiman, other mule 
Tnundeni welcome their dnuj^hLi^rti' in^ 
t^'reHl und taliieiL^ in tht^ family firmfl. 

Hftrr;j' Romanow was on^* such man. 
He had been pwming Madtia, one of 
his ihre^ daiighteni, to ftticcwd him 
wlMJn h*? PeUrflrd from Romuhow Build- 
ing Services, a custodial and building 
rti»4fitennnee company in Ssii^inaw, 
MJch. Bat he died one^p^t^tt'dly of a 
beajri attacik in V9tt2. Marina -^m on})' 
27^ but she felt well-pR^F^red, 

"H* had really tikught mf m awful 
iDt along Lhe w&yp ^nd ii waan't finch a 
htif^ buBinesi that I f£*lt intimid&ted by 
it/' nhe MayK. ^ItKii flhi? imtk over, tht 
eompMiy hfiis grown ttvxti 14(1 employ- 
ees to B40^ with nnniinl rttvenue« 
ereaMintc from ilJi mil tin n to $4 tniJIion.. 

A anther tmii^r {aoi tiling Lo an in- 
ipeafle in wocnpn suectiSiwrs that «o 
many women ane sUirting thetr own 
buE^iriffHtiefl fu^e sitary, pajf^ 23). 
the^p turn Into family biiBineJi^J^, tliyjr 
f ounderB arc sE?en as more lfk*>ly to give 
' their daujj^hterB a c^hanc^ at aucK^edBion. 

Hui hnvinij: a woman at thi? hslm 
I doesn 'l giiamntt^e a worn an suc€i:^s&r.^ 
' Marcrin WilaiiTi won'L be l>uttinf *i 
diiughUT in charize of Diiify'p. He-r 
four ehildnm arv ail boi«. 



IT 



At ihr Bqtiif^bk f^nanri^l 
Cont piijfir,w, CEO Jt^h n B. Cui'!i^r 

Rcmarcfr Group to ensure t^at it4 
paliri^ ffiifjffmtiom art mrriad i}uL 



How Companies 
Help 

*iaTfipi?tition f-or tJtlont, have n n^w atti- 
tude.' tow^^rd wDfking woini^fi. Miiiiy 
previdiialy ^'iewed mitjutivei on "wom- 
en's isBue»" — career planning, e^hild 
carp jimJ niaiiagemiiTit tra.i:Tiin|^ — m ctsn- 
ceaj*icjti&. No iongcjrr Eiforta Iq keep 
promismff women on tho pnyrflll, my 
corporBte lesds^j a^e vital bilsliicEs 
jitraiegy. 

That change of heart was t^xpressed 
by ejtecutivtB from IBM^ th-e Travelers 
Girporiitiots, Mobii fV^rpfinttian md (Jit 
Equitable Financial Coinpant^ at u 
^etit event hoimriTif? the Kms' cffcMrti 
ttj aEivtince md mtmr\ wt^mm in 
Walks of 4:Drponit« iifi^ Eacih had twen 
ftinii^ligd ciiut by Catiit^'stp a nsnplvAt 
New Vark re^tcArch orgv^Jiteatbn that 
itdvtKe^^ cDinpiink'H on c^uwr antl leider^ 
ship ili*velo|smeiit for women, 

SaW IBM Vice Chairman Paul RLpvir 
of tJte einviDi; fbree b^hmd hid cmri|^- 
ny's natlanwiik child cai^ referral 
Vicif^ "At IBM. pere<fnt of newly 
hifed [jrofesidiQiial employetB line wom- 
en, and we tmkts a m^or invefiljnini in 
them." Fnr niampla, laM tpi«iid6 
SIKl/XH) (>ni tmifiin^ fur i?uch uew laar- 
kiting empioyii^e dyrinf^ h^r final ytor 
dn Lhe job, *Thesy pmfeiiBiona]* urtt the 
futurie c»f business^ und. unless 
pry vide ih^ m^\mj\mm^ that allow 
Wtinusn tcs pe^cipa:t£, wc may ml kiscp 
thflm invDlv^d." 

The ttforti of these four companieit 
are worth noting^ mil only bc-canjie of 
thmr piomi^nn^ ihfufit, hut sko ht- 
fwufie fiiany uf tbi*ir innovations can be 
Inexpenjrively replicuti^d by ^Eimll ojid 
rsH ijitjiii siied eampunie^i. f hi' Wirmcn'i 
llQ>jiN':^h Ik^scrurce Gniup, iHumrh^!^ hj 
the I'-i^uittihJf^ Finat^ci'iaJ Companiea^ Is 

CEO Jyhn B. C^lrti!f, \« in '^niniDve ob- 
stiicles thnt pr^^vont wnmf-ii freim mak- 

l1hLL]fi i.1 Wvij ft^fiiak- t^xecuLives, 
the VVijJl^ J iir;iws un tJic.* company's an* 
■fiynl <;^mployi^ swrvoy to tdt^ntify miit- 
Un^ of apircErLC concern tCi w^im^ii and 
prepare a report of recommendations. 

Unlike rnwtine fiaperwrirk, ihi* rfrpnrt 
dMS not i^lowly wind its way through 
the liureaucracy; ii p^Dtn dLroetty to 
CKfJ CVtor- In n untciui^ cr^llal>oralive 
arri«njc??mf riL. Carter and the j^roup 
ffiyet to dtBcuM tht^ repdrt. Csiri^r thtn 
siin^ off m thu !¥uj^Kt''ft^<'^>^ ^tid ai- 




a B*nior manager the i^e^iuvlbil- 
ily in ejiivuLe th-om. Al thr- end of each 
qiULrteir, the proup reconveinjs with 
Cirtcr to rt'vi/QW the manng-^r'n pro- 
gt^, 'Thk ia what makeu the pro- 
gram no npeetai/' sayis Joan Warln>f, a 
m^mhor of th& group and direirt^>r of 
ccirporati* planning, '"We circmnvent 
the bureaiicru4:y lind things gel 
done Jn from of our eyes." 

A& a reault of th* gFonp's reeommeih 
dationfi-r Ek|y liable lii^t yeeir implement 
ed flextinie for working purenis. The 
flm also li^id down tlie law m Mxmi 
harafi^mt^nl and rededj^ed the nyBtifin 
hr porting jotj ofmniin^fi lo iriipiure tlmt 
ifi/onven are aware of upeoming" opparlii' 
nitteft. [t now k craftiEiv a bfinefitfi 
pofkaici;^ In niei^t ih^ imjqiw ne^ida of 

Tho Womfn'Ji Bu linens R^^iionri:!^ 
Group iH "jsomiethsng Wfuni^n did for Kq- 
uitahk, nnrt what EquitabUs did 
women." pemarka Carter. With 70 wam- 
m vice presid^ti mi four fiming as 
dimtorei and board m^mbera, "we lofig 
crossed ihv i)o\ni wheri* we can 
operate without our proff?aaional worn- 
ISO,'" liaBerls I'arter. 

A I Mrjbi l C^ii^o ration, Vtce Cimimmit 
Jamc£ RiordEU] saya the firm 'a np™ 
pr^trh 'has thifteid to quality from 
(juanlity." Thon|fh many highly IraiiKjd 
womef] and minorities work for Mobil, 
thi>y were not movinif into positioaB in 
thi! SlOe) ,1)0(^1 170,000 mhry range oa 
ejtpetifid. 

SOp late in Mobit set up a tpedal 
Conimitt*!e of eieL'utivew tn pinp^>)irt 
h^h^pi^t^titiBi famale and mbiiirity ca» 
didate^s and pkee them in thcw tTitical 



[\ti^ fKn^itinna thut had leil advunre- 
mt'nt for their whfte tmW wun^if-qitin.*. 
TJicr ^fmi "is to be ture that thi. 
n^stricled Lo pnimotiofis il£ tg- 
in thi^ir diHciplini^R," «ay? Rjordan. F'or 
ftay tUiin CdnfttJlVetp reCt-Jilly ap|jumt 
ed int£fmationa] treaa urer of the nw 
keiing and refining division r Mobil 'h ini- 
tial Ive pavffd the wiiv lo a new caj*eer. 
The ronH>*iny "made it p>Baih]e for tm 
to move from ^ lej^t pH^aition into a 
finj^m-ial fHk^ition in ihe mainiitftiam of 
the lmI hLiBiEie&A," she Bays.. 

The Connecticut Consortium for 
Child Car^. 6tH?arheadf?i1 by th* Travel- 
one CqrponLtJon, La a panner^hip qf 1 1 
c^rporalioiui and repmcafit&tivfiti from 
atai^ a^r^ndeA and voluntary ov^^nizat* 
ituriH. It in liicklinj^ am- nf the mjont 
siiiiiml problvm!^ for working women: 
quality child caro. Adminiatored hy 
tJnited Way of O-i -it. it pravid-tiJS 
memlwni with n > rx^^l liritKiha^e 

on the kJCBtion..- ■ .uiu nuurs of oper- 
ationjj; of all > i i m .w^^- faniitiei in the 
Martfi)!^! liTua L^^i y<!Jif, it handled 
more ihtu\ 'Ji^JM] m^m^i^ijfi. 

Cnd^r an a^reemi^nt with a local edu- 
c^tional aervice L^ntet-. the i.'un^^ftiuTrt 
afeio eonductfl aeminars for tJw ^^mploy- 
nf eorporate m<jmbers and traims 
cetiaortium counsetoni; Ln ^utde purenlft 
in xhv sekmtifiM fjf a airt- provider Omse 
{»r twkt^ a year, it Hponiuc^r^ trAinhig 
fikaa4!£ for private citizens intiarefitjed in 
opening thi^ir hornet l£t child care. 

Smalkr mmpmileti are Utkinir thffir 
from larger or^gaoiEatjonjiH ffi]iorta 
Naney Fa&ciHnci, e senior editor at 
Warki^iij Mothff ma^Miine in H^W 
Vurk. Fkiiiihle work fioiini and mExed 
pii^f[«» of paid and unpaid maiiimity 
imv^ ar^ blcr^Mtn^ly iixDiimon, she 
Bayji. 

GninJng pftpularity are ftexihle bene- 
fit pmifratnA that |^Te worker^ the up- 
tkh, br iimtan^'e, to ^Irv-n ^ompuy 
pftymentu to child care sjervicpa iniitiiiid 
dI health inAuran<!&. Abio on the rke sm 
employ vradmirtiRtjei^d pretax apendin^ 
Kceount^- P«^miitt4!d under iuittion 1^ 
uf the tax ^orit'^ the!^e hfi au umpfoyee 
depoiHEi u;] to $^,i^} of annual lalary jji 
a nonUMiblt' act!oanl to cmw child care 
ux|Hfna4fK. 

With liarfr* eomp&nie^ i^pttinf th» 
piice^ aaya Riichard H Hecki-rt i * -f 
E.L du Pont 6t Nemc^urH A ■ 
and ehairmari nf CataiyBt'a lk»nni ^ i -jk 
fgeti^fii^ lh& challenge Lk tc^ makt' Munt 
Ihikt ^maJliT Jirms keep th« momentiuii 
futn^.V 

fb crdm' ftprini* o/iAiuw attkt^ m§ 



THE NATION S BUSINESS 



What Labor's Agenda 
Could Cost Vdu 



B]f Xoff^r Thompson 



Speaking ai an April i prra» 

Mitkiird Lesker mid tabor Irad^rs 
**think iJi^y are back on top*' an a 



number ofk^ tsau^ be/ore ike 100th 
Coftffrr^^ 'The labor n^f^fida is fur 
mtyfe affff restive than i^ny 
bil(fare,"he warned 




For ^ix year^, a Rfipublican fireHj- 
Senate form^ a strDii^ rwtdhlpck 
lo piLKi«g« of orftzitod kbor'fl 
legisJiiti>i'e a^mla in Con|^t«ss. 

Viiki3ii-i{po3i4iored bilja that pa&9^ tii^ 
DeajDcraU-C'runtroiEed Hoy si]- of ten 
&n«d to gtt even a eon^miuee be^n^ 
in the SenAtt. Nq om fought hanier 
ftgtmjtt the ojCLiQiiA' ettotlA than Sen. 
(Mil Hfttdi (RrlFtah)p the staunch ^do- 
Rcnratfre who wm chainnan of ih^ Sen- 
ate Lsibor and Huirsiic Re^ounct^ Com- 
miti^e trom the mlMl of the Re^gsm 
presidency in 1961 through la«t year. 
Thai [mnd c^ntfoli the Oorvr qf n!ia;tar 
l«gkkljon cfi labor iaamm Mxtd muiy 

But the Republkana lout ^ontrvl of 
the Senate In ImsH November'i aff-year 
ftl^rtioTif, and tLatch was rcpLiiiCt^ aa 
diBimian of th^ Isbar piiii€[ by a Demt^ 
crat with a iword of 93 pert«nt iupjiiort 
of organize lAbor on its bauefl— Sen. 
Ednrd M. Koon^dy of MAssachns^ts. 
Bf conir^u Kennedy has a mtmg of l& 
pi(^nt from th? U.S. Chi.Tpber cjf OlTh 
Enj^ftie OA AUfrport of btiamwi pc»LtioDa. 

Falling ElMaEkberahip mi a kfeAg uri^ft 



of InsBes in. congTessiona] battleg have 
mark^ the decline of the anetime pow' 
^tioua^ of orgHnked Saborp the AFL- 
CIO. Tu stcro that decUne. Lbe labor 
fedemtiQD wants to givin togiaEative vie- 
tcriea that will eiLher make k eum^r for 
rlB recruiter* to sign up memb^fB d\- 
redJy or ileinomtrate a "tan-do'* capa- 
hility that will i;>nh]knce its image with 

''Tile labor agenda m far rnsre ag- 
greafiive than any w^We before,'' 
a^ya Hkhwl Lusher, piiB5idi!nt of the 
U.S. CbAMb«r of CoflSLmejfct. "They 
niak« no bcmea about it. They think 
thiiy are bmk on top and thc^y are WfAng 
to win/' 

Frederick J. Kreba, director of the 
Bmployee ReMons Policy Center of 
the U.S. Chamber, aap of the labor 
igwda: '"Many of thefie miws intrude 
091 a ^compAny^q r?btian?,hip with 
emptoyeeap rEStrkt the fleKibciiLy net^ea^ 
mry to dfevelop compenaation and berte- 
lits paokaget responsive to einpJi:^ye« 
ne^dk aod desiresp timit the ability ia 
compete in a competitive nnomy. in- 
eroB^ thi^ cdftt of doinip bui^tnEie^ji mid 
Infrkige on thi^ nghi bo nuLaage/' 



Qrrin Hatdif noir ainilor tbs/p^lmm 
an the Labor ComTiiittee, wam^ thai 
□le c?Q&t of doing bii:^moEg will gn- up 
sharply unkse the busing connmunity 
moonti an effective countenlttaek. (See 
edi tnrisil, jM^e Bb ) 

Ofg^hf^A ]ab?jr*& agenda encom- 
passes mandated employoe benefita 
(ftee boXp page S4), a hii^bef minimnin 
wage, advance notfce of plant cloampp 
nQti.fic«.tion of oecupattoital he^Uh 
riski. a ban on the uoe of union and 
nonunion shcipft by ci>natniclion compa- 
ni&a, comparable worthy anrd a on 
polygrai^h (lie detector) teals by em- 
ployers, afnong other mues. 

Thv Ubar agenda's co«t to biiRineBii 
could be catastrophic in two respectSp 
bu;slnea^ farcea i^y. Dne m the poten* 
lial for a nrnssive mcreaae in ih^ gov- 
ernment's presence in day-bo-day hmv 
ne«^ op<^n^tioELS tiirough BUi;h proposalu 
A« Comparable worth. Under that ap- 
pmacK, empbyers would havi? to pay 
workers on the bajiia of a compf^ble 
worth formula drawn lap under fedtraj 
jt^dards fur determining wiiich lyfM^ 
of jobs require simikr akilla azid equal 
compeufiation. 

Then th^re would be the ahiolute 
cost in dollars, Labor-backrf proposftla 
to mi&e the minimurn wage and require 
employet« to provide heulth insurance 

I &nd parental would add %21 bilbon 
a year to [he eoat of doing bustnesSj the 

I U,£. Chamber estimate. 



T! 



he current drive by organist^ 
bor and itR congreBBbnal alUea 
involves a ttrategty switch that k 
_ particularly ai^ni?tcant to buai- 
nesft. All but tli** mQ%i foolhardy mem- 
bers of Congreas fealue that the tantdi- 
tionaJ tajt-fiiid^pend approuch t4> paying 
for new e^^l progran^^ won't fly in m 
era of remrd budget deftcjta, a $^2 trTI- 
[ion federal debt and a pablk mood that 
will no longer tolerate the undiisciplined 
fiflcal attitiide^ that brought them 
abotrt. 

The Democrats claim tb«ir new ap- 
proach won'tcoflt the voters anything^ 

"Sini!e they can't raise t^xes tu pay 
for new progmmip thej 're simply i^ing 
ta si^dle business with the co^tB," B^yt 
Hatch. 

Small buainefltes ownera, the noui^ 
I of mo^t n*^w johss creati?d by the UrS, 
• economy thin dei^ade^ would b& hardoet 



MAKE TOUGH DECISIONS WITH C6NlFll5INi3Er 



ANAimFOR 




Now you can use a powerful tool of man- 
agemem science. Improve your decision 
making to build profits! Learn how to 
break down complex probiems into 
logicaJ steps. BuiJd a technique so flexi- 
ble it can be used for quick caJculations 
or detailed computer analysis. 

You'll receive 10 boc^Ls.eacfi about IflO 
paj^es, with step-by-step charts, dia- 
grams, graplis. decision irees and tables. 
Twenty audio- cassettes are keyed lo the 
exercises. They aJtemale lecture, dia- 
logue and dramatisations from case his- 
tories. A complete guide will keep you 
on track as you practice the prcK:ess that 
will become second nature. 

Find Out With A Fr^e IS Day TriaL 
And DiscoDet The Key To Vital Deci- 
sions With Confidence, 
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SPECIAL DrSCOUNT OI-TER FOR 
NATION'S BUSINESS READERS! 



Pnv - ,1 sarvinp ol 1125 — ind r«e«l^^ a 
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MAIL TO N^lion'^ l^ixlii«, SemlnM Oii!|»h iiw^ 
mSH Slrei L N W Wasyirgton. D C Wm 



THE HATIOK'S BUSINESS 



Whit labor « Afttnda C&uiri Coit fm 




Dailm bmifws^ian 
Rick Berman mys 
that md&[^ng the 
tmfmnmfi uKige tvould 
produce an ^*momimis 
eifffhie for wage 
iiiflation. ** 



Rep. AimiBtm Hawkim 
0'CaHO advocates 
a higher mmhmim imge 
to help S mlHon 
woiianp poor ''break 
the vicums ci/de of 



hit hy ih&e me^ures. AibconJingly, 
ddegites to the 1986 White Hqusc Con- 
ifcErcniT on SffiioH Busin^^ m^d^ QppciKl- 

priority, just bsbinrl thmr pf^ for rplief 
bum ihe Imbltity iiusuraiic^! {tMa. 

For the Amedcan peajj^le, the (irke af 
B labor ineiory miiy not b© higher m%m, 
but it fiertibily would be higher pdcea. 
Companies Aaddted with iiigW operat- 
ing cQistai to mmt nocml goiJa wHl umv- 
ft&bJy h^ve to itir&reBst; prireji to recvre^r 
lhofl« autbyft. 

Keverthelese, labor li&ad-er^ iwe 
ffiicimged m their lej^Ssiliv^ drive by 
polte that fth<iw iBCfc&tmg public eup^ 
port for rnoin fedeml fip«n4in|^ on i4> 
cmI prDi^mma at th« ^xpenEie of Ote mit 
itary, 

Leiher tak^ h«ut frtim the f&£t th^t 
many of tbe kbor initJatives now be* 
fore 03TigT«fi5 wpn* 1*11] bmt^ m 1384 
by Demdcrratid jifeAiiktitE^ caodtidflt^ 
Widtf-f M&ndole. who was overwhi^lm- 
fegly rejected by Fotern m fa^or i>f a 
^ntLnuatiDfi of the pohchBs of Prf^i'iknt 

But, with the D«imcntk majorities 



lu both hauiseB of Gcin^rDBa mud the 
Strang labor/ lilH^rsLS ynentnlicjn of the 

liamB bumn€£s Ee^dtir^ i^xpect ihvLt purls 
of the kbor Egpitidii will b« pafised 

In thftt CRoe^ predicia Ljssher, "Thm 
win bt f«rty extent ivf? use of thu pnfai- 
dcnttftl vet4>/' AlthuuK^i Cun^R^s biw 
overridden two Befigaji vetoes on major 
bilb this year, Whiiu^ Houj# akl^^i i^hy 
thoB« particulij meajsures — clc^n wa- 
ter flTld highway mnHtniction^ — hmi 
bruud patitii?-ul uppi^iiJ that die pendlnj^ 
liibi:j>f-backt>d m>^-&sur«^3 la^k utid sh^tuld 
mt bti cynstidered tr^Fiad-mtens fpr the 
Pfeside?it'B ability to win su^^i^mit sup- 
port W sustam hi» vetoes. 

Here h a report on ^me &t the moit 
fjar^rifilfhiniit of the ki^y prfivinlana of 
the labor ftg^n^la tor the lOClth Cm- 

MfliMi rnfi. The fir^t impf tssbi 
iif B. pf^flldential vptci may Cfjrrw on 
minimym waj^e letfifllatiii^n. '1 believe it 
h tJw first OFie that will come out of tite 
chut^/' pfltys Ha,ti:b, wha hts i$ 

prepbf^d to \mA a Qlibtuster to kill the 
proposal. 



Kemsedy in the Senate and Rep. Au- 
fUstufl Fr Hawkiijft (IJ-CjdifJ in the 
Koufie intra duced companii:9n bOla 
March 2S tliat would ^dually raise 
Hus minirnum wag^ti, now nn hour, 
to an hour by 1^90. ThiareaftBr. 
th^ wag9 would be index^sd to eq-ual 
haif af the average hourly eaminip flf 
private, nonfitipen.Hsorj' wt^rktrs^ de- 
terminod by the Bur^u of Labor Sta- 
tistic. 

Said liwkinii: "For iotrue 8 millicin of 
Ainericii's working ponr, w higher rnini- 
muin Wage will help brs^ak the viciciua 
4;yi;le i.>f poverty- ihi^y have \mm living 
in for thp past flii year^, Sineo ibe 
cost af Uvin^ has risen about jfT pcir- 
€«ntp hut thi.' rninimtam wagt haii b^xi 

Kkit the la^t ininimiim wiig^ incruasi^ 
cost Jijba throy^h a conribinatTOii 

of poifijtiQfUi bit Old WW rxjHEiLuiifi thai 
wL-re nearer e3™t*d^ a<r4!oiNiLJig to a 
Chain ber study. 

Kiirhard iiermaD, a Ualku buifni^ai- 
tmn who head-f Ibe Chamber's Mini- 
mnin Waj^e Coalition to Sa.vo JohgL, wysi 
hid QWn company, SiS-A Keataunints 
Corpt^raiion, eliminated ^byul B.QOO 
jobs whm rf^taiirant^ came fully uoder 
the minimum wi^ge law in the mid' 
1970a. Thte was typical &f the btipiLet 
ibe law fmd on tite *^n£irtt rfiifc^taiinant 
industry, be sayia, 

Ik^rman views th« indexing pmvi- 
Aions of the bill a^ n serknus threat: 
'This [IndexEng] Is an lenormouK engjni!^ 
for wage inflation. ' A& the minimum 
wage movm up, mMlpvel boarly vrnge* 
Lhut Lend to HLny a few dolkrs iktieujd of 
the minimum u-tiLjId raiphf^r upward fte- 
ct^irdlnglyi BrrmLm point p oul 

Maiiiilftil htmlth baiiedttH Kennedy 
wasted no ta n 1 1 ■ ^ . s k i n g o u L bifi position 
on bealth car*.- AiiiirtiUHing the Ameri- 
CEtk [{oK|jitiil A3E&i:>ciation k February, 
he iwiid: "Thf?^ time hm eome to nequinR 
all buifiinpiiifsf-?*: in America to offer 
h^valth if. tf^ M their workers^ 

und hII n . I 'lids^injs, too— 'its i con- 
dition gf domff ljuiilneftS/' 

The wnly fetierally mandaUid employ- 
ee bonetitM ami Sr^irt) Setitirityp unom- 
ploymfjnt eompen^ution and workers' 
compeiMatinri, Under Ki*nfiedy*& pro- 
poB^l, all compiii^ii2ii would have to of- 
fer hijaiih inj*unuK.ie eaverage. Emptoy- 
pris wtiuld \my W percent tff the 
premmmii. And all workers wnuid have 
t& acL^pt the ^v(*rQ^. 

Kminvily aims to Mhireis^ tbe health 
mr^ n«d^ c]f aliflut '-i^i TiiLjlfcon workcn 
atid their depeniiimLs whti dt^ nol haire 
privaie heuEth iaBurancn. Hti estinmtei 
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Medicine should be more than the ability 
to treat or cure. The best care and treatment come 
from precise diagnosis. 



Medical electronics have bfoughi 
marvelous progTe^ to diagrjo^c mectorie 
in naoefi ysara. Gneat strides have oeen 
medi^ in bitKhemiCal anatysis, E^lectrdn 
mfcroscopes and medfcai infcFmaiiori sy^ 
tarns. Anolhaf shining ewnple is !he actyeni 
ol imaging equip^^nt wfiith uses magnedc 
i»onano0 lo display qyen lh« most subtle 
dianges in bort/ che4Ti!Btrv. 

HHndif* iqiMtltte and engirieefs sn& 
nm al work on ar* innovative symem wtiich 
Will mataa it feasible tq stoffl. retn^ and 
use ccMTiprehensMs diagnostic ^iala from a 
wkJe aritiy Cjf ^^tsagl^g oQUipmenl — fnorfi Eh^ 
fnosl isophist^ra'M Magnetic Resor^nce 
Irrtaging- y n ■ 'i> niidBar medcsne, 

yHraaonic . 4n<( X^ray CT, so name 
jtist a lew. This t^cture .Archiving and Qom- 
muncaUon^ Sy^Jtem pACS) shodd l&ad no* 
on^y tq more precise diagnosss bui ^so to 
tormaiion of lesaerch and ©dycaipor* 
informalron nerworte wtiicJi use madioal 
4ma{^ daJB She tuil^ 



Htechi IS also developing hi-ghly 
advanced electronic miODECcp^ fcjr e)<- 
prfDTlng Ihe world at micf^-flne oDpcis - 
Indispensable ih b^ie ^udies d m^icirM 
artd bioiogy- ArH3 we are ci-eating rrtedcsJ 
equ^pmefl1 sticfi as an automatk: blood 
themistfy analvMr and an in^ofmaiKJO 
prDcasang sy^am. 

Vte fink trohrtcjkw luiman n«cte 
We is^is^ve !hat Hitachr^ adyancsd 
mJog^ will r^Pt in ^ysfsfris thai &arve 
peoptes' ne^s more precisely and fully 
Ihfin &^^©r befoe Our ^1 In rnedidne — 
and communioai3orfS, etntei gy and 
rrar\spor^fior^ welk - is to Cfsale and pul 
into pracEtce inncvalians thai wtIP impiuve 
me qyaiHy o< life the world afound 
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THE KATIQN'S ftUSHESS 



Wliit inHmr't Aten^a fipuld Cost 




5eH, Onin Hatch 
(R-Utah) sat/s the 
Democrats cannot 
juise tCLves, so tkey 
imnt to ^'saddle 
business" uitk 
mandated benefits 



SerL Edtmrd Keftnedy 
(D-Mas&J believes 
'Vie ante km eonw 
to jiequdre ail 
businesses in America 
to o£fer health 



tim,t about thf^ quurtejfs of those wttli^ 
mt ociv&mg)e voric fisr busini^^ with 
f^ET than 25 employwji, Wbik iher« in 

figiire^ Ejt& mes^i;^ for lanmll ba5?m:&g* 
k Ejear, If the goTemm^n)t can't niford 
a iiHtii>niil fii>!Silth itmurafici? plan Id co^- 
er workere, it vr\}] simply require &m- 
pldjerB to pidc up the biil. 

Labor Seimtai^ WUliaiu E. Brock 
jecta this approach- 'if tbe g^lT^niincift 
wmniM them [mjjtdiil^d biMif^fits^], let thu 
gav^Jtimetit pay for them/' he told a 
NitHEia] Ffms Club audiene^^ m March. 
'*Am& it ^ guVfrnmeDt oat'i ftiTonl ta 
pay fof them, either you don'l do tkmn, 
Dr jQQ go to th« American p«opk wjUi a 
fcKt iiirrtAae M them vo|e_" 

There ii no quetticm that nrhandiillDf 
health insurance coTemfi^e wt^uld kad 
to a E^ycthirk in jobfl, Sayr^ (Catho^lM 
3#am, a i^nkir resf^areh usADciaLc; at 
the Urban Instftote, a Washington 
think tank: Among lh£^ uirtployefl 
Mdull^ i4illiDiii employer grotip health 
iTiBumrtce in 12,3 millinn ^mid 
1^ thqn !f 1-^ It wwk, and ainothc'T 
mlllbii ea r < ee n $15D and :(J0O a 

wttek. Thu: - jLpbytiiv uf tlie vafit 



ruajont^ of these w^rker^p the $1,000 i 
yefftf in prenittijns ii^oiild fidd between 4 
pendent ^ IS per^iii to the iii^i of 
£9ch worker— enough to cauje a ftifmif' 
ieant hy&t, ia job^/' 

In fiict, smat] bii^ini'^s traditioiiiilly 
ha^ pajct up to 40 pt>ri:i^nt mtm for 
health premiutn^ than targe «m- 
ployem. To lower costs for small bu&i' 
nesa, Kemaed^ han a^d he may pro|KK^e 
that all <^TnijJoyi*pfi with fewer than 2*1 
workt^rs be reqcLrred to join a risk pOOl 
thjit would pyi^hiiBe ia&iirajicc Ofi A 
H^up. 

Pimtir ttiVB. Th# Faniily and Mecii- 
ca] Leuve Ac.t uf 1S4$T would providt^ u 
job ^uararitec arni grant four tncmthii of 
unpsLid lezwp to men or womCin in eon- 
ntetion With the bifth or adoption of & 
cbild or for tendini; tui a Mrisutitly ill 
i^hild or parent. Sick dt dliabkd «mpIoy- 
«ts cmikt gvX lix months oft. Covt^ruge 
wot] Id ftff&ct employ II r& of 15 or more 
Jizid extend to permanent^ paft-time ein^ 
ployeas. Ilmployieirs wodd be r€H]uir^ 
to pny health henefiti in Uw* eniplr^yee'* 

Refi. Patricia ikhroeder cfK 



ch^kir of the Congfressional C4U3cuit f or 
Wymen'H tikstit^ and ^ prime Hpnmkjf of 
Lht! bdl. says the legislatioo k on a 
''fMst rj^k." She fiBya: '*Over lOU rroun- 
triefi, inciudinf ail iodiiBLriidizfid euLin- 
irU^H, jjfuarante^ workers jobpretect^p 
[artydly paid fnatemJty rdfttKl Ima^ 
fils. The United States. olTtir* nothing/' 
The fi'SEjIts abrfmd turn's alwayii bsn- 
e^iEia)^ siaya Virj^nta B. TJamp^ a labor 
relfltkjns. attorney for the U.S. Chamber 
rjf Comtnt^rc© Bud a k^y strateg'iflt for 
the btLsineaa oppoiitid-n to parental 
ieav^? legislation. "Interesting-ly 
L-miu^b, lhos<^ EurojHfun muriilrSss with 
ihe most i^enemu^ mjitemity leaver are 
the fiame nations witJi the hifi^heist rates 
iif unen^ploytnent for women of child- 
heiiring 

Lamp ttlso nntofe that parental leave 
2S primarily a small buajness is,^ue. 
'"For iiir^e bttslneiises, thth lejfiislEiLktn 
m rt-dun^iant since stiidies indieati!- that 
% p€!rc€^nl of thi* torgtr caEnimbien al- 
ready provide parental and di£4ibility 
Jeavf. flaw^verp the dymamiL% RTEiwing 
ae4:tor of our i^eamomy h dominnted by 
? HI 111! Iju^irse^iaea struggling- Lo aurvlve. 
Tlu-s<^ srnjill bu&ineaBea will be the 
prime targets of (the proposecE logiala- 
tionj.^^ 

Ptent da^liifs. Anothtir longf^OLight 
labor ^i>a] m lej^talatlon that woiJEd re- 
quire advunce noijce of plant cloe^iag^s 
or major layoffs. HtJWard M- Mebwrn- 
baum (D-Ohlo) is li&ading the eharg# ifi 
the Seoata 

Says MfJtsDeiilraum^ -'Difltoeated work- 
eiB Hhould have several monthft" nolke 
of a pl&iit clotting eo that they hjive time 
to aeok retraining or joh search asgis- 
tance. Bui hide 45o£lar workers rt^ceive 
on nverage a meri* Beven days' notice- 
And that jb a dksiKfrace." 

Between and ai^sroiimate- 
ly 10 J mlllicsti workers \mi t^r hti thftir 
jnbii bof^fiOHe thtEir pliintfi wer^ Bhut 
down Dr their johe aboltshed^ aeeordinjf 
to the Bof^^au of Ijibcjf StatiiticB. Billt 
moving thrtjugh iHilh hoiiBen of Ccm- 
greHJj would require trmployera to give 
a rnbimum of ^ days' and a maximum 
of ISC day a' no-Ue^ of a Leasing tjr major 
layoff, depending on the number at 
workers affected, 

Secretary firor:k firgves that rmnuk- 
tDry advanced notice w{»uld deny etii' 
ployt^ni the {li>xtbillty I hey n*ed to re- 
spond qtiicrkly to rapidly >^hjftin^ 
buftineag condidonn, Allan R. Tbienie, a 
Michigan buj^inesiinan whoie ej:smpany» 
Affdgo SnU?w Ine., mnk^ motoriKed ve- 
hickji fur thi' handlirappiid, viavA the Ing:- 
tfilation would ^lave fon:ed him Ut go 
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Public Envy 

A luxury ride. Frisky per- 
formance, siofe-of-the-ort 
technology All wrapped in o 
shealh of sculplured sr&el. 

Vour 1987 Olds Cutlass 
Ciero ts iha midsize wanted 
in 50 states. 

No wonder your neigtibors 
are turnir>g green. 



OWsmotHie Quality Feel it. 



M Nntiotk't Boeioe?^ May im 

WIlit UbOir s iQtnda CddIiI Coit Tau 



THE HATION'5 BUSINESS 




Mwhigan bimn^sman 
Allan Thimie sai/s 
he 'iivuid be out of 
businem tmlap''if 
a propmed plant 
climng law had been 
in last ^an 



Seri flotmt^ 
Metzmbaum 
(D-Ohio) says U is a 
'*fMsgmce** tJmt 
mmt tvorkers get onli/ 
semn days' 7iotic£ 
before a plant closes. 



out of busifieai hsA li k ^Aaet lul 
year. BucaUbq of i de«^lW In inlee^, he 
cla^^d the company's New Mtsxieo 
plnnl. eliniiimtinj^ 52 jaba- 

IV-'-Tifymg ln?fictr& thf? Senate Eabor 
i-'jiiiEiiittci^ on Manch LO, Tfii-Efmo saii 
"Tiit^ JenjrLhy and campliex. notice and 

bill] . . . woijJd hnvo pars,lyi©d our ahUi- 
r y tci revive Amigo Company/' 

H H M hile the T)tm(Kmis have put 
■ MM the minimum wage, imfliidat<^ 
VnV ^ b€ii^efitA. plaint d<?$infi^ und 
^■^B Dther istbor lE^^sutfS un thE tM^ 
ff>r seritum dLScuesianH this rifmn^t 
li.. tin ihiii (srgiuiiaied labor is in churge 
Ca.pib&l Hill. BuEinees graupa hav^ 
■ img intQ Bctinn and will be irto'eae^ 
ijif ] J in the monthsi lo come. 

NoTiethelei^E^p Halch womefl that tht 
buMt[i4^B cotuMtiiiiity hai» yel ii> r^alli^ 
thd full <*Ktjc!nt of tabor's nnurgtuos^ 
warns: 

"Unless biiB.j!i£^ gets ibvoived la 
iupportii^g' irLodiifmtB to coriiervi&tive 
DiL>mocrat& and RepublieMS— people 
who going to Atajid up for tho frtje 
ent^rpriise ^istem— busiiiesi i* going to 
find Itself In Wdniy shape over the ne^tt 
10 years thaii it wm even at tite end of 
the m Mjd Orel |MLrt of the lih:' « 

Tij dTnf^ rffpmis of thiM and tkefol* 



What Labor Ubnts 



tliise are Uu^ moat jjigfiHleaiit Ubcir I 

and empEoyee-tenefit facing | 

ClilWII llllil WirO: adoptiiin of thb ' 
eonc^pl eauld eventiiiiJly ]ead to a pri- 
vatMector pay syatem bai«d on tht- 
vii^w that diffenunt iot"^ <*f ^ 
qtiine froTnparmbk lop^eb of fikOls and 
reafKiajiibtJiiy. and employers mu&i 
compensate employees accxL^rdiagly. 
Gompar&ble wi>rth fonnalafi wookl be 
*el under govern n^nt rules. 

Ganstruct^oii Lalar/ftntMtHhb 

IfVUtIng <'rg%ni;(^ urould gain 

a eij^rjiliL . .1 .mtaga, under thii leff- 
jjladoD, Ln unioiDizing ibt conjtructiQn 
imluKtry. Alt workera in a i^mpajiy 
with !ievi!Tfi] aHUiates would be Nubject 
to mkm ropi^AciitiLiiim it Aorkera in 



I one pan of thai ^mpany ^h^m a unkn , 
I The bilE would prohibit the curneqi poij- 
f cy of ''tluuble-breiuning," in which con- 
I stfucLion (^mpaniei! with flevcra] affili- 
ates can liavt both union and uonunioi? 
shop*. 

ELavLs-BiOin tol lltloiiit/Ripiil^ t^a- 
bor'a legialntrve Q|^endfh cails for unfo- 
lenting oppMitiDn to all effurtfl to re- 
peal or even modify the Depns^ion-era 
^statute that efftMrdvely requifisEi pay- 
ment f^f nnli^ti wuftt^^ on federal and 
feder^" Lited tan^tniotwi. The 
Confer- • .Li Biidgot Oilict d^ys tax- 
paven^ could save niore than Si billion a 
year with r>epeai 

IH^Iacii ih ito fi [Ujattinattt ftt^ i 
tiftiml; The dinpute in thbi ^reH m i 
over Uwf mofti effective way lo aquip I 



workers who lojw the.ir jobs thr<>ugh 
Lechnoiogy or impofl competition to 
ftnd new ones. BuaiiiBsa fkvom uhp of 
the ^ting Job TVainlnff ParLn^?rnhfp 
Aet for reLmining and job-^eardh aflaish 
tance, but the iiniao approach is spedal- 
j3&^ and more (fOBtty. FiTDPpofted tnEft- 
^ufeH tMtude extended unemployment 
com(>efi5fttion and continuation of the 
Trade Adjustment AsHisitancN^ Act^ mh 
Lhoygh experience ha^ Efhown thai Ti 
percent of a^jpiieimts for htlp under 
that act return to woris before receiving 
that uasi jalJinDe. 

Bravi CHi HaiiQSh Ije^latlon. on thijs 
lasue jiLi.TJL^ fram si 19S4 Bupren]e Court 
dedaion in a s^x-dbcrtmination ™e in- 
votving Grcve City (Fa.) Colk*ge> The 
Court said feder&i fuiidii could be de- 
nied only u> a program in whtch the 
dlpcriminatinn wba involved and n^t 
withheld froETi all fedeml profframs at 
1 the Bjamie idiool. In movin^^ u> overturn 
i that decnkkh, congrei-siijnuli lit^t^nilK Ln- 
I troducdd a bill thnt would itnpo«ii mai- 



Don't Let Slow 
Buyers Strai^e 

Your Business! 



Collect your money fester, 
without aliefiating your customers. 



Thig ^peci^l one-day seminar sponsored by Dun 
& Bradstreet and Nation's Business will show 
you how to: 

■ Set yp an effective system for getting paf- 
ment on time and m full. 

■ Write nDmhreat^n^ng letters th^l produce 

■ Use the telephone to ap^ied payments. 

■ »ebut excus&s Instantly^ 

■ Put the test&d language ot the d&bl- 

coF feet ion mdustry to work for your business. 



THIS SEMINAR IS 
PRESCNTB) FREQUEIfTLV 
IN MORE THAN 150 CmES - 

To determine the one most convenient for you. 

call Marion Kuentle at 212-312 6S78 
or mall the coupon beiow. 

And keep in mind: Thm ^minar i$ guarantee* 
affordable. Lax deductible and oonvenfent, 

You receive a full refund if you are not sat- 
isfied that we have delivered on our promises. 

The total fee 15 only SI 60 (II 25 to member i of 
the U.S. Chamtser of Cominerce} and that 
includes valuable workbooks. Remember, the 
cost h t^M deduct! bJe an ejcpense lo main- 
tain or improve professional skilis. 
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Nation'sBusiiiess 

h-frfwced by 

Dun & Bmdstrect 
Biisifiess Educ*ili«n 
Services 



Mall la: Dun & Bradiineet Bmlneu EdbicatlDH 5«fv4c4« 
P.O. aai «0J. CtHiifEh Sirwt StvtkWp Hvw ¥(jf*ir lOCKW 

Y«»t I wiinl iQ cvUvct mOMy ra»lvrr 

ti)4*fihofw mo w\%h 6mtn intf ioc:irtlfiM. 



IttO IN ABEHIES 



Bad News For Escort 

Dwf CtiSt^^m^c Fmm Dr&w Kaplatp 

Escort hgps ignored DAK'k i9 wnd, onft-on-oniv Maicon vQr$u« Escort rtdaf chfillenQB. And frankly J f^ghiing mid. I suppose 
they hMvm b right m ignofQ me. Bui after referring to my chdllePge es Dnly en "edveriaSinQ gambir' and Cdllino y^xan's. ta^^^t 
dtlector an off^fhOff. prvmitive. and bottOfn-end unit, f'd {hmk they'd be glad to wipe us out ma head to head duel to the deaths 
But. \'m rfta% mad far two other re^aons and I thfnlt that yoii mey be bs fascinated by (hem as I am, 

Mttd H^giSOn 1, Ad »nd Track Mag- weve^5 advenising eyre for the i^a«hid there's a dtig in the fCiad, dkrt 0n the 

VfiSS Collisiort Avoidanca SystefTi. 



aiine held an md-^pendent g^nerql tadar 
detector test m their Septerniner 86 i&aue. 

Aaf^ras E can see. MaKon best Passpcm 
m Uninterrupted Alert, and Pas&part beat 
Ma^on in Initiil Alert. Nqw to ^« ^'^t. 
neither of us s^efn w hsve Iwaten th« 
DthBr by even 2 seconds at mil^s pet 
houf. So, wo didn't wm or lose tay much. 
And, M^Mon'^ $B9^ dcteititor wac test- 
ed ogAinst fhe Pssspon. not the 
$245 Escort wve chaMengBd^ Whafs \n- 
tereftting is thai Road and Track had niee 
things IQ say about Passport and even 
sboiii Escort, which wmi't etw Included 
m the teslfl any mom. 

Now, if you've been fi^Ni^vwmgi DAK't 
€hlM#ngt, yoy know we'vt onTy bean 
challenging: Escort. Pf you've r^ad Road 
and TrBci( s tesTs. you'll be amaj^d when 
you read BaardroDm ReportSp which I've 
reprintad for tq tht right. What's 
really mt^rgaitrvg is thtt ^'ft the eM«t 
same pnrsofi in both publicati^ons. 
Actuary, Maxon did oh I remedy well. 
Road and Track only ussd 'over htW and 
'around eun^a' losts^ bficause on «traight- 
tway* th« dpffa re rices vv«ren't wor\V\ 
deacribing. {^n^gine fhat^) 

It's just aa I ve fta»d in my challenge. I 
don't think there'$ much difference ba- 
twaeh M axon 'a end Cincinnati 'a Radar 
detectors when i| comes tq sensing radar. 
THE CHALLENGE GROWS 

in view of Iha opinions siai^^d in tht 
dnkle in Boafdrcorrp Reporis about the 
%24S Escort, DAK hereby adds the S29B 
Passport to our chatlenge. 

Mad R«»«on Z. Did you ever haar 
about iha cure for dandnjff that waa 
developed m the middfe-agett? it wes 
tha guillotine. Ani:t Irankly, I thmk you 
ihoukd be aware of Cincinnati Micro- 



The Rashid VFlSS system, ea described 
in PopuEaf Science magizine, January 
1 5Bi, sends out B radar signal qn the K 
band ahead of your car. The good part is 
that it can help you avoid ru-nnirig into 
things highar than your front bumpar. 
The bad news is thsi s^nce it og*rateion 
K band, \i saia off fader detectoret. 

We]], hats off to Cinciinfiati Micro- 
wave. I've tested the Pftfisport against 
(he Rash id unit and, as I hey h^ve 
dona a tpler>cJid Job. While every Other 
detector I tested, includiing Maxon't, wai 
driven cra^y. theirs didn't uttar m peep. 

But then, my Maicon hasn't yttared 
any peepi lately either end lei me teU 
you why J was on my way to The Far Ernst 
to v is it MBKon. SO I agktd Tom, a manager 
ai DAK , to pu rc h ase and test t Rgshi d. 

Well, did I ovef hear from him. First 
the unit cost $bBB pFus about $100 to 
inatatl. Then buying it and findin-g aome- 
one to insielt it took almost a monih. 

But the reel rsailon he was happy 
wfts thai the recommended method Of 
inat^llBtion involved cuttiiiii m BW hole 
10 the front gn\i of his noai naw car. 

Well, much to my wife's chagHrip it'a 
now instal'led in her station wagon. 

After inatsll ttio n Jt h as to ba a ot by an 
instatief. He drives between 15 and 30 
miles: per hour toward a solid dbtecL 
When the inistallerthlnka tiEp's reached a 
safe Stopping distance, he adjust s the 
warning alarms to sound. Than m the 
future, whan a aimjlar distance is reached, 
lights wiU flash end sn aisrm wiM sound. 

Of course, if you accelerate too quick- 
ly mto a lane behind en other car the 
same alarms qan go otf. 
And, I hsvan t figured out what to da rf 



radar senoor. or how lo compensate for 
the drfferent stopping distances encoun- 
tsrod on dry, wet, icy or snowy toads, 

nmn mpmwHun rmmt 

Spi^aScing of advert Fsing gambits, in 
virtuatly every megaune I pick up, I've 
b^en fleeing Cincinnati's Bad Newa for 
Radar Detector ads s pel tin a out the oh- 
soJescence of all other deiectors. 

If it's such an important feature thai 
d^tinguiihfls them from as, thara had 
belter be some of theea devices on the 
roed, or Clncinriati Micro wave's credibil- 
ity may just be On ihe road as well. 

I wilt add SiD.ODO To my iseort/ 
Passport challenge il Cincinnati Miitro- 
wave can prove that I he re are even 1 DOO 
Rftshid units on the road anywhere Jn 
the VSr Oh heck, Hi add S&OOO if ihffy 
can even find BOO. {And, loolf at tSiie.) 

MDTC: Thafe are several other poten- 
tial collifiion avoidance syateTT^ on the 
drawing boards and esch may have a 
DIFFERENT FINGERi^i^INT 

So. K you're a currant Eacort or Pass- 
port owner, J suggaet that you find out 
how many Rash id unrts there are and 
what Cincmnat] Microwave witl do about 
the 'other^ units before you pay £SS to 
have your current detect or upgraded. 

Besides, with over S.OOO.QOO square 
miles In the U,S.. even 1 .CXX) tinns would 
work EJUS to le&s than one unit for every 
3.000 s^^uare miles. 

If a ma\w car cDmpAny auccesafully sells 
a collision avoidance System, Then Maxon 
will be ready. Bui, ihe car companies 
currently c^n't even get consumers to 
pay S200 for air bags. So, you decrde. It 
it significanl. or an adv^-rtisiflg gambit? 

Pelow ia Ihe NEW version ol rha i:haE- 
lenge. Escort, s raply pi ease I 



A ^tOfOOO Challenge To Escort 

tst's cut through the fis^^ Det^ctar Glut. Wfi chaf/sng& Escort 6 Passport # o/ie on one OfSisnc& ^nd fMfsmg 
'iiuBf to thB dMth^ on tfie highway of thsir choice, if thoy wm, the $20,000 chMck pictured tefow is theirs^ 

ay Ormtt M,w«Am 

We've put up our $2D.€0D. We chal- 



lange EstorT to take on Maxon s new 
Dual Superheterodyne RD>^1 radar 
detector on the road of their choice in a 
one on one conflict. 

Even Escort says thai everyone com- 
psares them selves to Escort, and they're 
right They were the first m 1 978 to use 
auperhtterodyne circuits end they've got 
a virtual strer^glehold DO the m^gaiina 
lest reports. 

But, the real question today I^S: 1 ] How 
many faatof leniing diffatence. if any, ts 
there between this top of the iltne Ma^^on 
Detector and Escort's oc Passport's? An d 
2| Which unit is more accurate at fnler- 
pfating real radar varsui false sjgnala? 

So Eicon, you phck the road fcontin- 
ental U.S. please). Vou pick the equips 
rnant to create ihe false fli^gnats {Don t 
foTfet our $10,000 Rashitif chanengt). 
And Unilly, you pick the radar gun, 

MajCOfl and DAK will coma to yotJr 
. . .NeHt Pag a freest 



^^^^ 




htghVM-ay with enginfie-rs and equipment 

And cih yea. w^'ll ha^A the $20,{XK) 
che-ck (pictured) !d hand Over if you beat 
U3 bv rnore than 1 0 bet in aithar X or K 
band dnlechon with tkie Esc{>rt, or 2 
seconds at 55mpti with thai Pa ib port. 
60B SAVS fAAXOH IS SETTER 
Hera's haw it started. Maitun t& y Tmam* 
moth #lectrofitc:9 prime manufaclursr. 
TKfiy ictuaily rmiikt all types of lophiQ- 

I ice ted elecUoJilc prodMCls for some ol 
the bi ggast U .S. £ I e^tron its Com pan l«s . 
(No, they don i make Escan's]. 

Bob Thetf Df d. the prenidenl {^f Maxon 
Sysierrt& Inc.. &nd p frisnct ot mine, was. 
exptair^ing Iherr new snti-F^ilf in^ 

Dual SuperheTerPcJvftfl Radar deteciar 
la ma. I said "You know Sob, I think 
Evciort really has the market locked up " 
Hti said, "Otirn$wdefiign can haat thsirs^'. 

Sop since Tv* novef bean ont to t^e in 
«(9cond p\BCe, I iaid, "Would you bet 
Sao.OOO t ha I y oy ca n bo at Esc □ rt?" 'And, 
BS they iay. th$ reat is hisiory. 

By the way. Sot? es about S'S " tail to it 
we can 1 beat Escortp Qun sure scare 
iti^ you know what oui of them. Bui, Bob 
and his eng inters are deadly serraua 
abaut thiA diieT. And you can bet that 
our $ 2D, 000 ia seriouA. 
Wa ask only thafolbwtnp. 1 j The public 
be itivit^d 10 watch. 1\ M.aKon'3 Engin- 
eofs as well B5 Escort's check the radar 
gun and monitor the te&t and I he results, 

31 Tha same car ba used m b^th testa. 
4) We'd likfi an answer from Escort no 
kater thafi July 31, 1 B&7 and aO dayv 
notice of the lime end ptace ol the con* 

II Id. 5"j It ^aead can prove ih&nhere are 
1 .000, or even 500 Rashid units in oper- 
ali^n, we will pre^^r^l iham wtth the ap^ 
propriBte $10,000 or $5,000 chack at 
tha begmmng of ihc conMpci. And, 6) 
We'd like them to come with n S20, 000 
check made out tci DAK ir we win 

NOW S THIS FOR FAIR 
Cincinnati Microwave will be deemed 
the winner and gi:vdn the check if«ith«r 



Escort beats Maxon by 10 feel in b^h 
uninterrupted and miiiAl a lens, Ofl if 
Rfeiport beats Maxon by 2 seconds ni 
bbmph in both uninterrupted and iniiiai 
aiertsk. So. DAK wini only ifw« b^at both 
Escort and Pasaport. 

A ti« will ex^st only H both the SIBB 
Pajsepon end $245 Escort fill to beat 
Msacon'a $99" Dual Supertieterddyne 
RO-1 Hadar Detector. 

SO.WHATS 
DUAL SUPERHETERODYNE? 

Ok. so far we've get up the conflict. 
Now let me tell you about the new dual 
jsuperhater<Ordynfl iQchnology that lijli 
Maxon l@ap ahead oi the pack. 

it'£ a Technology that teics each sus- 
pected redar signal 4 teparate timet 
baior€ PtnotifFeByou, andyel itexplfidei 
Into aciion in just 1M of one second. 

Jyst imagine the sophistical ion of a 
device that can tesl a Signil 4 limes Jn 
lens than 1/4 of one Becond Ma?<on'B 
techno I c^gy m mind boggling. 
But, Ufiing rt ^tn't Tht& long range da- 
tec for hai nil the hii\% and WhiStJen- It 
has separate audible eauncb for X and K 
rad^f signala because you've only ^ol 
ab^jut 1/3 the time I o react with K hand. 

There's a 1 0 step LEO Bar Graph Met^r 
to accurately ihow tfra radar ctgners 
tftrtfioth. And. you wchr^'t have to look at 
a needle m a meter. You c:an tei; the B«r 
Graph Meter with your peripheraNrsion 
and keep your ayea on tha road and put 
your toot on the brake. 




So, fuat turn on the Power/Volume 

knob, clip it to your visor or put it an your 
dsih. Then plug in m crgareue lighter 
c{]rd and you re protected. 



And you'll have s very high leveE of 
protect I on. Mason's Dual Converiion 
Scanning Superheterodyne ciicudry 
combined wiih its ridge gmde wjd abend 
Norn interna i antenna, rtally tefret* out 
radar atgnala. 

By the way. Eftci?it« we'll be happy to 
have our teST giround A bend in the rOad 
or over a hill, M6>ion's detector really 
pickg up 'am bus h type' radar si-gnai^. 

And the key word is 'radar\ not trash 
SEgnats. The 4 test check wt^ffn thai 
Operates tn 1/4 Second give& you ex- 
tremely high protection tram signals from 
other detectori. intiuiion syalams and 
garige dppr qpen^r^. 

So, when the lights strid X Of K band 
soupds asp-lode into at^iton. lake care, 
there's vary likely poHca imdar nearby. 
You'll have full voluma control and a 
Ckty/Highwav button reduces the ie^g 
importani X band recepiion m the city. 

Mavon'^ Long ranpa detector comet 
complete with a viaor clip, hook and 
loop dash board mountrng^ and the power 
cord Cigarette adaptor. 

It's much imailer than Escort at just 
3H" Wide. AW deep and 1 W high. But, 
it is liergar than P#?sport. backed by 
Max on' a siendftrd limited warranty. 

Note from Draw^ t) Use of radar de- 
tectors 4s ilPegal nn iom# ftatea. 

2} Speeding is dsne^rous. Uta thit 
detector io help keep you iafe when yoit 
torgetp not to get away with speeding. 




CH6CK OUT RAD AH YOURSELF 
BISK FREE 

Put this datecTor on your viiOr When 
Ft si^undfi. look around for the p^ilice. 
There's a good chance you'll be saving 
money m fines and higher in ay ranee 
rates. And, if you t^ow down, you may 
even aave livea. 

II you aren't 100% aatisfped. simply 
return Lt in \l$ or igmal bOK within 3Q days 
for 0 cou^eous refund. 

To gel your Max on » Dual Super hater^ 
odyne. Anti-Falsmg Itadsr Detectof risk 
free w»th your credit Cfird. call toll tree or 
»enid your check For iuslS99"*(t4 P&M). 
Order No. 4407. CA res add ten. 

Special Nole: Now 
m^i wa'r^ ch^illanging I 
Pa^aport. we ve added 
an optional suction cup 
windshield mount and ] 
^xtra cofled pow«r aorri 
iSorrywe can't atfofd ' 
rhrow them m for f re*.- 
Th ey r a |ust {S 1 P&H \ Dr. N o. 4800. 

OK Eseort, it's up to you. Wa\e got 
S20.000 that i#y* you can t beat Maiton 
11 n rhe road. Vouf answer, please? 





Can Thil fpM F* rwtn f;*rri {M#n QnM« 
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tfusiiiKiStfs. (inmiMJUfTs are &e 
bt rij^bt for I'tii*! 

Mike aire ytiur ctHmpirter is usfr- 
frfcndlyl Oiifcr y^ur cfjpj of iHjr rt- 

Vtth r4)tirideficer Oiid <itit: 
If ™t t»i^Jnfiss ready fchf 



qVHoth if» select tht eqidpmtn^ 



^q\Ffr.\^ i[) ease yriOT ciii|}|fiiiEFs 



^QX^lim new idvisocs irc on ibe 



For re|mnt& cif Ihb ^idiLible. prjcth 
cal iqqimicb Id nttkig^ mm df 

(HI pUgt' M 



THE mmOH-S BUSINESS 



Bive new re^ulutory burdflna on rnimy 
builn^i^ LTL the imme of civiJ rtghtB. 

LitMH- P^tecflvt Prvflttont! Labor \b 

Lbi^ ubility of uErlmisK to iiii|)l&mefit lay' 
ofTs after a iTierj^er^ a^iriuigklctn or ml© 
of asaets. Buridc!^ view^ thii b3 an 
[inwarfnoted inlruaioa fntfi private EM?it- 

posaihle pneredrnt for tsther ansie of 
th« esfljinmy, Whik* labor sirgues that 
the iL\i][m empJpymeni siUiatifln m m 
v<*liiLjJe tluit J^igEslatJDrS h neel^pd^ buai' 
tti^ jcib'^i^urltj^ mm^ tl^ould be 
plLTt of the nonml colkctzFc bajgainin^ 

Mandaled BBnents [Hsalth Cars]; This 

to proTkle a minimuiTt health insurance 
pAizkfige, incl^din^ hD^pEtal, phy^iciuii 
tnd pretiftLt&i co^i^fing all eFnploy- 
And thi?ir d^pendeiit»» Builneifi 
my^ ai^ch mBndatf woTaM bi^iffjen 
iniillier bufiin^isji^ e^pecioily, mmmg 
Tn&ny r^duciQ ar tonTiiiiiite v^th^T 
worlser benefits. 



•imriti (Panntal Lcivi): 

A ponding propp^l would requij^ cm- 
ployerE with mare than 13 employees to 
pmide IS weeks t^t mnpiid kave in cm- 
ii^Mziion with lKg birth, udoption or ill- 
rtes^ r)f ik child; IE wti'ks' un|xiJct leave 
\o imm far d^pendeitL par^^ntii and £fi 
w&okfi' nnpaki lesve for per3onsl dw- 
ability. A caitLmk^ion would al&g ber cfi- 
tftbliishcd to ^i}i4y myg to require that 
iticb Eeave shf>tild cn^^ntnally be paid, 
BmJnrweM i«eft ^ua propoEsLil as pfirt of & 
g/OtWTtkg trffid in f^vernmf nt to dktttlij 
etnployiee biftieitA at the mim ti™ 
thai workierB th^mjselveB arc ^eftkmg 
m«re fluxibility ho tb<jy mn tailor beiw- 
dl9 to their individual tieed^. 

mntnuin V^i: Uibor wantA to ndfie 
the ft-ricriil rEiinmum wage rate tq $4 JsO 
ar $4,t^^ per h\iur with a onf?- lo ihrtNe- 
year implemunt'LrjonH tbtm pr«>vide for 
EuitfjmaUi? futiare incri!*^es, By^ncuB 
sayg m inere^i^ wtmid diac^urag^ em^ 
ploy^ni from hiring entry-l^^vu], un- 
ikill^ indh^dniLlK who wpuM bf^nofit 
Cpotii job tmSmnp. 

OcciipaUflnil Hazard Nnljll^fHvn^ Thm 

bU! would €atablt£ih a. mw federal pro- 
grUJCB to (dentify occupAtie^Tial hazards 
in thtt wurkpLiice and jioLify, treat, msfti- 
ftOT and eotLnMiel current at^d fornier mi' 
ploye«« who w<*n^ expo^ lo such hat- 
iirtis. Btisinesx poinu out that the 



DccuptitiQiiai SpJety and HeEtlth Admin- 
hitc^xkm im alfeady tK^ued a Hiar.itrd 
Gmnmufilc&tion StEndsird, i^fleedve kat 

PiBHt CVailni Ciotrvls: Tbi^ bill 
would rtH^uBi't Li t^ampany pve 90 
days' publK notice of plana lo elose or 
relocate ^ plajit or to lay off more than 
IjO etnpl<jiy«ea and lo make pubikL^ dbcio 
smw of confidonttal bu!»]ii8a& <latsi to 
supptttt \hm^ decisiouA^ A t'ompany 
would hv ^\xh]B^i to fed^ntl and unioa 
ifiYestJEtitiun of Bych pUm. BuMineBfi 
Bei&fi the pro|H^i£ELl m m btrmsiDn by 
unioiifi ^d the government ifito the 
rigbts gf ^^Fiiployei? tn maki! baaic dect- 
siona affectiag thi? siurviv^ of thqir 
niompjiiiie^. 

Palygraph Tatting: A ponding bill 
would ban the luii** of prilyjrraphs in the 
private isectar. Bumn&^& tlii' poly^ 
graph aa an iirtportant lyid l^^itiniate 
tool for auch purpoa^ m pre-<Finploy* 

Ptinii Pfrn$l«ni: The cunreM ri&hta 
fjf »poiL'2ors^ nf ovfirf under! siiagSe-em^ 
ployer peiiHion pkn^ ^Ltv bvlitg chah 
lengied. Compani^ may ncrw teinninata 
penaion pkna ajid, once all prombwd 
beneUta are p^, recover exceaa av* 
seta. Opponents &re aeeking le|:i3lal]on 
tfl pmbibit fliich reveraioita and to re- 
quire tliaL exceaa tMwk Ihiantre b^fti!- 
(iia bereaves. Busijies^ points out that, 
althouifh money 'm w DtiffOiDji plan be- 
jonEB to the beuefidarie*, cMn^iloyi^rs 
bear tJie burden for ki?Gping undt^rf und- 
od plana aalvcnt and Lherefore iihouid 
enjiiT the beinL-fiT^ nf ti^crfundtMl pbifis. 

fitllm H^altJ] Bantntc: Culbai^ks in 
heatth caws pkms for retire'ea of compa- 
Tiie« ciurrcntly jtufforing flnaiuml difS- 
cililJ^ hav^ r(!titdl4?fl in k^gfi^jj^tfiEin that 
would com|iel emptuycra La CQntinua 
thoae bsinefita. BiiHin^aji aupporta iax 
di5dn{!tjonfl for bettifr advaucie fuiidirtg^ 
of health bfineftUi for retiriMffl but op- 
IKiBcn further mandate^ on employee 
benefits. 

Sirvfn Cmitrtct Ad HitDnn/llaiiMl: 

Ijibor j;^ opjKmjiQ eifr^rL^ Ut riiirfbfy or 
re|ieal the likrvke (ionLre^l Act, ^bich 
la the n«rvtc7e Industry what tho Da- 
TTtis-Bacon Att ia to the fionfitrijction io- 
dufttry. The law Aets wau[e lufvela m 
praj»ed3 Invalvinif fedend TiJiHiff. The 
President'a Priviite Sector Survey qn 
C<)at Control cHtimntes fiaving^ from re- 
peal an lurife aa ll.i biUion a year. 
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the small 
business 
standout 

N{3 DlJier trydc in ris cla^^s works as h^rd as ih& 
Tovoia Siamtard Bed Truc^ Look the diart iou 
gel nm e pavloadr niof e lowpiig c^ciiy." and 
greater fuel efiicient;v^ iri a TcryoEB Slandard Bed 
taiczk. And To^Ot^ proi^ls ymjr mv^tmetit with 
" ionie Qttier Importan t nutnbcrs . a ^ - mon E h I 
3B,0iD~Enile power (rain and olfKrifoiibcarnponBnt 
limited warranTv*** Bit vwjrs^K Mp^qh uude. 
Bu¥lhoiiuniberE.i 
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N-BtioTi's Busifvesi May \^ 
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Success, 
Over Easy 



Is your diet deficient in 
cholesterol? A Dmujer- 
based breakfast chain (mi 
kelp you out 



B]t John Gr&aman 



R! 



wSm ymt forik at a Pi?ep tm- 
taiimnl, sjkI you wcin't m^irely 

it. So what if Amcfican^^ se™ 
tci be diotini: stnd fearing cJoj^gBd arter- 
ree! Tj& Peep Outinls lis "Kooej buns" 
arid "hiiwg-wiJd" Bsu^ag? links. 

fitat^ offer menu it^mB such is k^is^ 
&ome Ometetii?^"— and they*re not kid- 
dji>^. Partiom are hu^^ , and the fist c^f 
stufikti^ and boi^iiti^ for omeletf niM 
Ipilg, afi tt dcies fdr '^PknhMvdlfHi" egga, 
frittatiui and pancakif^r 

Tbe firsL Le Petji wjwi ^p^ni^J in 1981 
in D**ii™- h^' Donald "Byddy" WaJil- 
mfui, 56. A ccinf^^sied btint, Wald- 
muti had owii«d amithifr refftauctini in 
A5|i«fit Colo.^ thit servlMi breakfast 
only, [t tlmsA at 2 p.m. 30 Waldman 
eould hil the ilopcB. Those ''ikier'B 
hourB" hfitve camid oirer; Le Pt-ep ^t- 
open at B:30 am and tnkt- no or^ 

fiut c^iiii mounlainauif portinn^ and 
ihiHri b^iaiiieaA hoiira riallj^ be a jsik!- 
oessful redpo for a cpTupietftive tm^ 
franchiBeT Combine relatively iooxpen- 
sivc brc^dcfaat Bxingii fei^p bd^g far 
che&iHfr than hamhufgerl at an avt^tagie 
m^nij price of f5.30 per order with a 
servinit time of about tniniftiea, 
and you gf^X an unviable return on joar 
inv^Htment. Thf? average 1^ Pwp-^ 
^,m^ ^qu^re feet atid 120 tabt^— cOfitS 
ab^ut pSKi.OQO to Qpi»i and gmtm 
f7DO,OaO in its UrBtyor. 

Says Allf'n Bemjitein, rhairman of 
the board and ehief eiecutivt' ^flficj^r: 
'^We don't lell any food items or oqyip- 
ntetit After the initiaL f raadujiie fee, vre 
rnak*!' our mnriey strictly on the (S per^ 
i?ent] ncjyalty on isahTiL." 

The hours are popular with Le ^mp 
employees bec&iiae tb^ work a siaglf 
Ahift iind ou) \m h&im by mid iLfti?r 
noon. Half ihe Lc Ptep matkagera artt 
women] working^ mattierB Rnbh in time 
U\ me^ft the 8i:hocll hlia. 

'it ^es you a change to hive a Hfe/' 
eayji ft^y Fur^-e* diBtriet jnaniiLgp- at th<j 
Le Peep in Great Neck, N«¥. PfevioltB 
re^uuranl wc^rk, aayB Puns^e, made him 
a Btfmng'cr to his family. 

At a time when evi^n McDi>nald'a ii 
tiurrin^ to brw raOs and dcbed ghiUt 



Atlm Bernstein fle/tt and Ruddy 
combine Ho n ai their LeiWp 



port4i>m of micft brrnkfmt ddigkts 
us (rJorkms*: from upptfr l^Jl) 

OmetifSte and a Halm BangiL&t 




Le Peep coJI^^irS u[j Uj $7.26 per ^trie 
with n<}thiD^ bincier than pbUlic table- 
clothflp lattkFWofk divid^rB and a 
haninnj? plants ff>r iJetwr. "You can't 
eat LKm we&lk/' nays found^ir and Pn^pik' 
dent Waldman^ iimbiting each Le Pe^p 

Sut ita mom^' wh«*«* j^tmr mouth iih— 
itt> hiffh qu^ity iiifiiedii]ntfl such as 
egs^ tmm ymng im» {2i4^ weebi oM) 
■nd Madipuicar wulla. Frandiiaeea 




1 




mn^t have their local suppliura fl|i- 
prtjved by iieadquarters in Denver. 

"I don't think IhiFi will lie u flnsh in 
tlw pan/' says Carney ^ who holdis 
the franchise ri^htv ir Wt&t Piilm 
Beach. Ha, "I'm impre*aed with 
Peap'B "kij^nature iLcms^ ltd high quallt^,^ 
full-plate €0Qc6pL" narFi*?> kmmfi a bit 
ab<>ui tht focwl buE^intsB; he eo-found<5d 
Pis^ Myt. Hovi'LiVftr, he wonders if 
Peep will have tn add a fruii plate or 
fitiiffr jt+>ms jC4*sii^ tn wi^-ij^hit watehid^ 
and h4?a]th-c:ong^u» paLroni^^ 

Another cionccm i« tmltatkin. '*l think 
tJie-y are a woJI-run, niche ccFmpanyp" 
i^fA Ron F^uL a Chicafo re^Uunint 
consuilmU. But "Uu? t'oEicept im not well 
ini^ulat^d frrrni competjtfon/' 

PljmM call for rtome 350 Le P^pi (2S 
percent cnmpany-ownpd, 75 percent 
fmiGhiftiid)' by the e^ly i990s and an 
'^Egjl UniverHity ^ in DenTer for train*- 
inK empJoyeen. 

We're bullish on broakfBi3t+" says 
B^mgtem. He's qukk to citje tjally|i bur 
v^y daia: ' BiHw^h-h ]vnH and IJm, rm- 
taurant luncbtfs^ and dlnajerm |ri^w 6^ 
percent. Brt^akfaiit growth waB 66.6 



WithNissan^Dyal 
Rear Wheel CabS 
Qiassis you haw the 
Ideal worker fofju^t 
aboiit any jab. The5€ 
are partiaily cwnpteted 
vehictesthrt caf\ be com- 
pleiedanyvrayyoij 
want with a wide range 
of body types— stake 
bedf utility body,, cargo 
bees, cDrnractor bed— 

m choice 
"^iSyisyouo. 



With iti Hardfaody 
reliability you can 
count on keepir>g your 
rrtairttenarro costs bw, 
md iSm^ somathir^ 
that will reaJly help 
your bookkeeping. 
Plus, wrth te jteek styl- 
ing. Nissans Cab & 
Chassis wi I! gfve any 
business the looic of 
suotess. 

Urxter the hood, 
theiB's real power with 



a fuel-injected, 3.0-lctef, 
overtieod<am V6 wrth 
140 horses, %u1l also 
have a big, llSI-inch 
wheelbase and dual 
near whMii to help 
support extra-teg loacfa 
and a big, 21.!"ga1lon 
fuel capacity that lets 
yoy stay on the fob day 
and night 

Rsr addltkmal fleet 
intermation see your 
l(xai Ntaan dealer 



today or rontacl ow 
hiattonal Fleet Safes 
Oepartmem at Nissan 
Motor Corporation in 
USJ^, 1B501 Sou&i 
Rguwoa, RO, Bo% 191, 
Ganiena, C A 90247 

When yoy need a 
^3edal worker ihat you 
can depend on day 
after day, hire Ni^n's 
Cab A Chassb. The 
quality t% great The 
iwnnelsNissaa 



fm miUfAA/D TDUGHAJESS 

THE NAME ^ NiSSAN 



MANflfilW mn BUSIMESS 



The Economy According 
To Small Business 



Small biidtfesfl dikff eac^utiveg' 
confidence m tb« ecm^my has 
declined since the firHt Salio-n 's 
Bu^ine^-Emsl & Vihinney stir- 
y^j fiix ffionths iLg^r. And diiiKpjte a 
ulight opfjiag of th^ Italiilit^ innunmc^ 
crisia, thm5 out of four CEtk iiiUfj^ 

kiboui tht' cDSt imd !iviij!iibllEty of iiufur^ 

The survey also shows that imsll 
binLnfss executives plEui little rhiLnge 
i£k ta[iiLa] s^fR-hdrng imd bortomng ac- 
tiviHtk, and that ther &iiljcj[i&te an u{h 
ward— bm not vorrfeorne— drift m 
Bation ajid loterFit nite«. 

Thcw: iTflylfeB arc ba»«d on Ujtephone 
jntexviewu with lOT chief executives of 

millioit. Th# s&urvey, whioh la conduetid 
twiee ywr, asked am&ll bus^iness 
tiElOji for their ofiioiodiQ aboiii ihs ectm- 
omy, thfl performance of their budnesif^ 
Mi fflfiuofl facmi^ their bu^jrt^^ ami 

tionoJ public uccDjJitjnfifr adviEor^' 
and diajmgenloiit cdnEultm^ firm, cam- 
miniiibnifil the survey ^ whkh wbs con- 
riue^M by Ani^El & Company ^ Ins., a 
marketing research Jirm. Here are tfm^ 
ftri>^"]iTi!5;is: 

Till EcPfHWii 

While hearty two thlrEfa of the SOO e3t«r 
yti?«8 syrveyi^d ar^ at lemt ^niewh^l 
aflllMiltjc abuul the averall UJS- eemid- 
my for the iiexl yeafp tbi^ ari& aa 
opti^mMic OS tb? 5{M) CEOa sixrreyeil iix 
mODLhB tiar[ier (n^v cimfi 1)- Ovvr tbrw 
fourths of the eurlinr gr^up 6j(pr«d»iid 
optrjn hm about the eeoaoin^. 

^' After five ynra af nTOnoniie 
growths I'jtk a littJe mummed about 
whRt might hsitppm next But Vm cau- 
tiQiJsiJy apumistic/' snid LeMard Feld' 
tnan^ CEO of twv BrtMikljn L^mpanks, 
MfHtem Coupon Sy.(itieiiii«, Inc., a health 
cane mail qrdor ecvmpany, mi Prof^si- 
fllonal Product Researt:h. manufacture 
ers nf root-can? prodyets md pf^KltifftfS- 
tuf tht? miill^rdyr incfuijtfy. 

MtiimiiJ Mct'ombs, pre^i^ident aod trea- 
surer of Futiij^on ^^upply QuBpuyt u 

S Whinmif, is naiionai difr^i>r its 
Mtf^iccM for priimiei^ oiened f^nd 



lodastrial supply hoQfle in Cleveland, 
ala^ expecta the economy to mmaht 
healthy. "We'n- mod^imtely aptimisiljc 
aboyt the ecoaomy. InftatJun em moder 
ate and inter^j^^t nite^ are low. And the 
falling dollar £e^nui ta 1^ maldiig VJ^. 
produtti more compel^ trve in the inter- 
natjonal mari^etpface,"' 

Most CEO^ exp£xt the prime intorf^t 
ratSp at 7.5 pei^enl when Ihv Htirvey 
was condfciet^^fi, to m^^v^ hierher hy 



year's end (kb© chart S). Fitty-ai]! per- 
mm pi^kt the primt^ rale a'il I be 8 or ^ 
p(?neoTJt, and 2C3 pc-reent iKslieve thai the 
rtite will be iO percent nr higher. 

Mort' thikn half of the CEOs belEeve^ 
[ii:tE the intladon r^t^p m meaiGured by 
the consumer price index for all url>an 
eoTumoiers, wi][ rise IjO ^ percent this 
year, uji from the 1,1 pt^rectni increaae 
hu^t year (eee t;hari 2). Even ao, moat 
ex*}<^wtivi?s Bffi^ 8tiihiiity in inHation. 




What CEOs Expect For 
'87 Prime Interest Rate 
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Njitioii'fi BuflimtHiA May ]M7 



The second Nation's Busmffss-irm^i & 
W7iinmp sunmf of chief ejcecuthm 

economy, mt ike watchimrd is still 
'"cautiaus πimisnt 



Snid David Stolp, pr^ident and CEO 
Df Moehl Millworkp Inc.p & whol-e^sale 
uniltwork opemtioTi in Dc» Maiinsb^; "I 
thick We^^Ve |tQt 11 pretty ffocd haudk On 
inflation, and it appears as though ttuit 
should hold. I don't ks^ it geltiii^ be- 

Hit Oparvtlng RBUiItt 

The execuLi vts aurvisy^ Jiharic a |^ai4- 
udly optimistic outlook about thieLr own 



mmpanies. Althougli tfifijr sre ftHghtly 
(ess optimi^tk than their countiprpart^ 
were sii mofiihi earlier (bw chtut 
mora thai) 60 peircejat df Lhem expect 
theLr compftnk^' ml Qperatjng r#F?ult8 
U> b« btltpm^ in a yoar. Nearly 30 
percsat expect them to r^^main about 
the same. 

Of the 20 pertenl who beti^vt^ theif 
net optiratini^ re^ylt^ vnll be much im- 
proired, m<ir(i Lhan haJf attribute th^i 



improvement to redu»d oviriiead and 

expenses, belter nwiaf^cm^nt or im- 
proved cflioa^cy^ Tlvt pr^vi^ue^ ^roiip 
iurveyed put more emphaiti£ on mar- 
k€'ting-reiati?d fm^r^^ including ei- 
pai^d^ mdiBSit mM-km^, product Uoet 
aod diMmelfl of distribuyon. 

Capital Sf aiuUiig Atfd Sarmrtai 

Hii^;hily ft'Wtif Ct'AU L^xp^^i to increew 
rapital ipendinf than in the ftnit «ar- 




leciations Aboift 
Net Operating Results 
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Capital Spending 



Plans For 
Borrowing 








Prtvioum Survmy^ 




Half Say No To Retirement 



Ttie eotrepren^Drml drive that nniti- 
vmlm til* leadtrsB af Amerlcit'i! umall 
litta{iiMs«& apparently i£ hard for tnmy 
of tbem to relinquish. 
Nearly half tht ex«cutivet la the mc- 

nefy Bufvey aay ihoy do fict plan to 
tire. And, efven fimopg- tbofte who do 
ptoii to irtirt', older i^xecutiv{]« £ei>eral- 
fj plm to mute at a Inter age. 

"I don't think I'll ^vcr retire as lon^ 
HA Vm abk to make a eoptnbutioii/' 
■aid fjartTnin Kinnm^ll, TH, itn^fiidf^rtt of 
Kimray, Inc., gfi oil lu^d f^as ^oujpmcnt 
tdiitrols nii^iiiifactiircr in Oklahoma 

City. 



Joe NotQp ES, CEO of the Lnwrffncre* 
Now* Gi>rfipany (»f AlAbafna, Iik*,, food 
brDkjGirs mi^d umiiufactiirw** r*pi*seii» 
tatj^eft te Bifminirham, ^hoed that 
thouffhL Said Koto: "I do tiot pkn oti 
i^tiriiijfp «ver. I ersjoy my work loo 
itiuth/' 

Of th* ^wcutiirefl who <fo plan to m- 
tijpts 72 i^i^ot are ItKiking forward to 
it Tntert^itinffly, ex^tcutivea iiJ^ho work 
longer hoars i^end to thinking aliout 
retifmg at m earlier %ge. 
I CE(>fi t*t?t^4Hm the agi^ af 4S and 54 
I t^nd to looh forward m retireimiflt 
must '^Ves, ni T^tm^* ndd Qyawartot 
I Poerbaui^h. S2, pm^xit of Berkebile 



OZ, Inc., an auU^moiive thcimicaJis rrijifk- 
afacturer and reuul^ir in Soin«r»eU 
'1 pteii ^ lilting, I look forward te 
doitif aome cif the thinsta that I've mv 
er hAd the Ximt to do." 

And St-year-oid David Jordan Haid^ ''f 
wouJd like to r«tLre at and I'm kmk* 
forwBTd t^i it" Jortb^ h pn^jdt^nf 
of Camputi-r ReiHtimEn C«Jifiiny, U 
computer retaiier is AJkntowHr 

Of the exeeutivi^ wba plan fcti rptm^i 
IE ptiT^mi BaN3 tht^y had no liontc^iii 
about IL Amnnp Xhtfm whu did I'xprw 
eancvm, mont tlmn tialf ar^ anKMms 
aboat haviii|c enaugh iiioiie| and nrniip 
taJnmg fiBaEict&] stabilitx- 



MANASING YOUR BUSINESS 



tfey fsee i?Jmrt 3). Roughly p^ncenl 
B0W tny they expect to r cUr- 
rent levels of capital t , ircis. 
p{mrti!!f]ii pfliT^rii nr^ imtiejiiiiunf ^ di^ 

A* miifht be expected, plana &r bor- 
rowioj^ itKliMziitje- little cbunge, largi^Sy 
reAHting ih^ CEO^' pl^m for slight]]? 
TOduced capital spendinR. Over 55 per- 
ct:nt of thisse igiirveyed ewpert thi?ir bor^ 
ruwti^ bo be ubom xh-t mtnt ihk yti-iLr 
Hi Jaat sear, 18 pereent ^upect an in- 
crenfl^ and ^ pertieDt htvme ^ 

n*iihrn| fm NMr-l^nn Bmrtft 

Tiii" I'EUi^ wi/rh: ^i"^k<;ii J<> r^tchft number 
q{ mmmpernfint etniAtder^LtiniiK jmpor- 
tint U5 their jjL&iiiitfig for fii'SLr-terui 
growtk As m the prevjotas fmn-ey, at 
tracting anil rijtainiiig cumpcrt^l f ra- 
pbyeen m&k£^d us; thi? most signUktuit 
factflr. 

'i think the eIIlpby^^— tb&t is, find- 
ing and hoMmg k^v nuknagenicnt t?nh 

flnyee^is th^ kpy to growth/" said 
'eldinan of KadifFTi Caupgo Sjirtona, 
inc. 

Raid David Jordmn, rir(^id«nl c>f Cot^ 
puter Ilescjijrc(«% C<?mptiny. a coniput<?r 
retailer in AU^ntj&wn, ''Whales iiB- 
portant lo m« is what't important m the 
^pluyL^c^s." Jord&n h Empl^menUng 
fiew emfifrjyee benefit pknfi. "The key 
to evyr^-ihitigf is otir people. If dm"! 
have Htfod pLHipio. yoy haTi* mitJimg," 
he add^d. 

{>lhtr eiinj^id&nitjonti. in ckseeiuling 
order of iinport^iu^e^ to tht* execvti>^e£, 
indude tnjniiTk[7.inj? tsixv^^ incn^ing 
ulea of ejcifilLnj;^ pruductjsi, making 
(fmter proJuetion efFici^nciifs, lo-wer- 
ihg o^erbeaii sind developing new mar- 

LHiltr IrnuraAca 

The (tukil. Hji'i availability of Itabilhy ii^ 
mr&nQG cQntknuea to b# of (fi^l eon- 
«em for CEOa, AimDnt blII Amy tbej ftn.^ 
concerned, witk thrw ft^unhi layiag 
thfty are titremely concerosd faee 
eh&rt i^. 

V. Harii-ld Alefiio, p^eiidetit of A H 
Meebftniea] Cantrncloi*. Inc, a plumb- 
ing, henting, air cDndiCHinini^ 3.r;id flre- 
prot^uon nystemA company in Nnjb- 
villiSi «gid that his linbilit>' ini^uraiice 
eosti ro^ M perL-mt kKt ye^. "Tk^ 
yinr tiiey tell mi^ it m going yp (Kfr- 
^^nt more far half the ci3v#ni|fe;' be 
add^ 

SaU Garm^ Kimfnell presidefil of 
KbAi&y, In£., an oil and (taa ^uipment 
eontrolA manufacturer in Oklahfima 
rjty: "Our product liability iiiauiiuh.^ 



hm ffi^ne aky high. I don't ibmk ^e'm 

goLnj^ Lq iGG an end to it imtU we see 
Bome £iort df tort reform in tbb conn- 

m" 

Mmry BuaJni&s Coficarai 

Gov^mTncnt t^^d tap^^ a^tn topped a 
Ikt of other fatrtors the e.t<fCiJtiveg be- 
Iteve wald aiFect their busine^Bee in 
the nest year faee chart 4). Eighty-foiir 
percent isay Lhe^' are ^rtjncenned about 
red tftpo — GO porcant are vi^ry or ox- 
m^mely caneemt^d. 

"BurtrauLYaoy is a si^iflcant frustra- 
t3pa/' said WoBtcrElahl, prL^idf^nt of 
five companies in Oregon, "for in- 
stazice. Vm m^^kin^ a small expanfiton 



at one of our plantEir and the aiepn m 
have lo go through to do that are ju3t 
kdi^foua/-" 

How ivorriiHl sirt? ti-Kecutivc*^ Ethout 
the recent federal Las law clutngea? Fif- 
ty-onc percent say they are *5iLher ex- 
tremely or very coneernRd (.see crhart 4), 
Uncertainty about the impact of the 
Tax Reform Act of l\m still runa hi^h^ 
and many executives say they are dc- 
ferhni^ de<:iBionj ad a reaulL 

Over om third of the CEOs are either 
extremely or vt*ry concerned about for- 
elgn and ik»me«ti[^ domj^etilion. Appru^^ 
imattily half alaoare at luast !W>mewhaL 
con»med about the potiBLhilLty of a n> 
ires^ion. snd thf cost and avaihibkiity of 



Primary Business Concerns 



(based- upon tno*& tesponSm^ le saeh h»ub} 
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m 



' Qovernni^l red t^pe 


£8^ 


34% 


24% 




FfidBf aF tair cNan^Ha 


ie 


3a 


30 


81 


Fooifgri and domestfc ccmip^tfban 


M 


22 


t9 


S5 - ||| 
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Cost And Availability 
Of Liability Insurance 



Nsith*f conc*rn&ri 



pyfa^emr^iy 




Introducing £if|X> fi*om Iveco. 
A new species fliecially adapted 
to the cardm>ard jungle, i 





II wais breil in l.4iku im the yiLy. Willi a ]iif4li".strerYffth Iranur, Ami ^ s[jorLH tar 
UH:ht turning radju,s. 

Brycl lo save you moni^y. With up to twic^ the fuel tff!omsmy, (15 17 mi]^4 
And n bwt-!' < *|jerat iiig m^l t.hiin fit her miclsize trucks.* 

Hrtfci tf J sii\ e y^ni worry, With a ^itMJ.CHM) milt* wnminty m nuijtH* engine imrt.H. 

Ami mmi inijtculiintly* bred Losiiiirvive. Up to 301 J. (KH) niiEcs. K\ (^n in tlie jyngle* 

For mori^ infanimtion on Eux^> see ytmr 
kK^uJ IvoL'Odi v. " ! ifl 1 «0U44747m 

*C:<jinihaii^iirtfi nii-i : • V (ii idyls. 



IVECO 

The cMfvery truck that payilbrfts«K 



Orcli No 40 orv nudif 5irvK« Curd 



Nation'^ fiusmeea May IWI 



MAWUilNG VOIiR BUSINESS 



TIM EeoMMf Accordliio To Small i«$ln«E£ 



Few of renewi?d jpBfttion m&ked 

lalaflcino Tim Fidinil luilgit 

The t^urvL'i: ;iL;ii.' iiHktd tfe CEOfl to fiite 
sev^en potential approaches to bilrnidiif 

hnpiwlng thi- cost efflcteucy ot gov- 
<!nim^>nlai ii[>pnitiorLi recoived, by far^ 
the $^nge;gt auppiirt. 



iiray you can hrinft Citsts b ttie m ^ov- 
tnLfnortt. ajid Chat \e at^lux^ty no defi- 
dt spending. That forces govemniEDl 
to Jive within its means , . , I hnve to 
m & bxiiinf^mELn and mi uidividu^*' 

Mtssiqt to Wishlngion 

Fimiily. the CEOa wan* pivcn the op^ 
portuJiity tn exprcEiB any rneii^ge they 



might wunt to to Wa^huigtcinp 
j\j3fiorLg them: "Pat your own house in 
order"; "'Live mthm your ]mean&"p and 
"Wake up nn ou/ po&itidn on tntEma* 
tional tpadfip because we are losing 
gitnind fAst/" Thes€ mcs^^g^ Vtg^m in- 
dkale a strong coHe^Hi aho^l govern* 
ment admimntntioDt lepfllation and 
polkiee, and tosa concit^m about th« 
health of the ecpnamy. • 



In Pursuit Of Outside Pursuits 



Oldtr «iciitiv«i find minrt time to 
kK outsjd^ the oflke than thi^lr youci- 
gi&f t«mii|jefp«rtg^ &iCi:ording to th^ kt- 
est Nation* ft BiisintBit-ErnAt A 
Whinney survey. Rt^gai'dlefis of Mg&^ 
gotf ift the favorite tport. 

Only ek>Ljl 4Q p^ci&M of the CEOs 
iritp. mewed report they hft¥« enough 
time for nonwork aetjvitifc&, whiJc ow^ 
If afl mioy— S@ pereefit— ifty they 
don'L 

Nearly half at the lixe^utrvefl 55 lukri 
older &ay they have encmgh time for 
nojiwofk £ECtivjtieA, csmjw^ with 
pureont of iJioie beLWeon agea <li!i ami 
54 arjd otJy 29 perceot of thoie age 44 
or youof^er. 

Qm eic*ntit5ve who piumues outi^ide 
iiiWfTfeetfi ]A Sh^niro<id Grecnb^^rg, presi- 
dent of Fenbuiubi Sport* Wear, Lid., lo 
New York. "I spend 20 haun? a week on 
leisure activitJea,'- reported (Jrvt^nbfiirg, 
m, ''I like CO pky tennis, I like mu^k, I 
Ukc thuttl^r^^d I like New York," 

LeoDiLfd F^MiiiMn, Whfw^ld CEO 
of BrooklyTi-bofted Modem Coupon Sys- 
temSp Inc., an d of PitifegBionat Pttrfuct 
ReaeBJE^h^ fiur^iit^ rnhfsr Activities. "I 
IJk^ i^ai] boating, i%cquetba11 nnd being 
with my fajnily/' be said. ''We take at 
b&iit on^ vncatiOD a ye&r for 10 d4yM^ 
md we enjoy our weekends, I speiKl 
about three or four bour^i a week eser- 
ctBini: — and do u little bit nion? in thf 
tummar/' 

Other execwti^tft im iav^ilved tn com- 
m^Ltiity^ pffifessional find religiotiB or- 
gaiiiKatii^s. Still, othem enjoy quiet, te- 
divi dualized activities ^uch u 
gardenia^ and reading. 

Catherine K. Poori^ygh, GS, pmi- 
diHit of B«rkebik Oil, Inc. En Som^rtiet, 
pA.^ prOimBfi A ncimber of oocwuunit^' 
tntemtfi. 

"I'm fefj in SCTutfng/' iakl 

PoorbaiigL 'I'm also active in tli# local 




CEOs' Sports Preferences 



■ — ej)sfc»^ 




baspttJiJ board and my chureJip ^d I 
have worked with the YMCA and dif* 
ferent gniiipfl ^*f younjj jw^ple/* 

On? third of the esectitivea aaid phys- 
iea] exturciae l& a critkaJ part of their 
day. The yQung«£r «XitOttves in ihe sur- 
vey tended to be i%h% aior^ eitfifflise- 
comdoui, 

Golf wika aa the No, 1 oulside activi- 
ty among the exwpti^es in the survi^y, 
with oni! fuurth of ihem he«dkg fUr the 
f airway with varying d^reea of regu- 
larity* 

Other flports a^tlvitisA. in defieending 
order of popularity amoniE' the execth 
tjiTe^k included: 

Piflhing, Aai ling/beating, hunLiiig, 
lemdfl, anow j^kiJng, exerdain^ (aeror 
bkpi, caJi^thenics. weight tiltmf,, ele*), 
j«mictg.'rynJimg, h^kin^/walkbg, rac^ 
quetbaU and wmUT^kijng. 

AmonB: thofie ^inure acdvjtjet^ otber 



than iporta, travchi ranki highest^ foK 
lowed by leading, family actavitiet and 
gardening/ farming. 

Fcmr percent of the eiKCUtiveB stay 
they simpty enjoy relaxing and doing 
notihing, t^thm enjoy spectator aportSj 
ptiraue bobhkA or coH^tion^, fly aii^ 
planet, watch televiaion and ''pky'' 
with computtn^. 
Whether or not the ei™itf?es find 
I enough tim^ outaide th$ dftt^, they ^ 
. joy being on the job: Ninety-five per*- 

*!eni report they Iflce their work. 
I Clifford Freaton, president of Pret- 
I Ion Rerrig^mtion Company. Inc., in 
KanHsa City. (Cani.^ fsxpre^fd ^nt^uai- 
juim typical of the CKO&: "1 enjoy my 
work, it'a a challenge, and it haa cer^ 
ttun reifflgtrds far dosiig a good job. Ws 
try to do the beat Jah we kiicw how, and 
try to please our cuatomen. And that'i 
m rewuxl in itaalf'^' 



HowAT&T 

canhelpyou 

write your own 
success story 

Leani how telecomiTiumc^tions and AT&T 
can help your small business become a big success. 

Free ' 

I 

I 
i 

_j 



Send for the free booklets tl 
out the big business iny 

plus 3 )lst of important XIaT tdl-frcc 
numbers And all four of ih^ Ibllow- 
i^g bookieis: Ki^mg CmtDmet^ 
S^?fftj/)i?rf— suggesiions for building 
brand loyalty and 



Thcrta^ a telecommunications 
sior)' behind 5onic of Amerio's 
biggest small busii^ siK^osses. 
AM mm you an leam how to appJy 
the same big ideas to >'Our smalJ busi- 
ness—with a frt'e copy of ATi^T 's 
7i4^mmmimkat!om ki^s to Gmw On 
With this sel of easy-iOHfollovt' book^ 
kis, you am Icam hm lo m: one or a 
combination of tdec(>rnrnunications 
services and prcxlucts to reach your 
specific business objeaives. 

Wh2t is tcJecommunicitions? 
Telectimmoniotions Is a strategic busi- 
ness itx>J rrmde up of o^^e or mote of eIk 
nuny tclecc>Fnniiinit:aiions services and 
pnxluas j\^tlibSe m small basine^cs. 
Everything fr^Jm long Jisiance to data 
services, iind from telephones to com- 
putm to tacsimik machines^ 

Whit can it do? 
7k^mymmur^mfmm Ideas » Grotto On will 
help you understand hovi^ telecommtinications 
can fit into your straieg) for succl^s. 

You will receive an intrtxluction to tele- 
cotnmunicaijuas which includes a glossary; 



expanding your 
OLsEomer base by coffering added 
value to consumers who shop for 
more than price alone 

E^^midtfig lfe//rAffifrte/5— idc25 on 
ho^^ to convince current customeis 
to buy moit:, emice cusiomeis 
:x^Wf from the 
competition, 
and persuade 
prospecLs to buy 






lat will help you bring 
3ur small Businesa 



Itnpmvittg f Mrf So/es' Ptr)du£tivity~^^ tliat can 
help your force t jpen more ci£X>rs, d<>se more 
sales and bring down the tmi per salti 

C^ikilizing on Mojw}' Mamgeftmit — 
advice on putting together a cash man- 
agement program that can cut costs, 
ease mh flow and inomsc profits. 
iha ^^^B oil of the^ticlpiy booklets, ca^ 
1 mo 443^7t>4Z Ekl 237 or simply 
omiJ the attached card. Either mcy^ 
you II discover how 10 use tdecommunicitiuns 
to write vour own success storv. 

Find out what some of Ajnerica's Easiest- 
grrj wing small con\pjinies already know 





'ffSt, 



with your frve copy of Telmm 
munkatiam Idem to Grow On. ..fmm 
equipment m nem)rking, Cft>m compyiers i 
communioiitjns, ATaT conies ilmiugti- 



Yes, I want to leam how to write 
mvown success ston'. Free, 



\ 



rid ;i fnx* cupy of K\ikVs T^'kH nimimniimums fdtm 
Mv (iitil muntlilv ickplJune bill a^^ U i™ ihan 1200 

ulJ p*t 05 + I telephone nurnbtrs. TtK: majority Of Oiy 
bus^ines^s. □ b □ Is not ton Jut itU In my home 



Call 1 84H) 443-7047, Ext. 237 



Leam how telecommunications can hdp 
bring out the success story in your small business. 

Free 




"mtU. ^ Mill St AtJUklLvsl-r 
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RO. Box 1390 
Ridgcfy, MD 21660 

t The right choice. 
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Canada 



SPr CIAt ADVERTtSniG SECTION 



Canada and the Ihit^d Stat^ 

r/Mmnship — get Uier^ are r^ai 
prMmm that miidt: addr^s^tcd 



I Ator? than $JSS MtHon in gijodsjhw 
af^ro&stht CunfidmjhllS. harder at 
hmtims liktf fftw mi^ s^amtinff 
Smeiffr^ MquL, and VQutts, AUfu 



flrw tmd^ mdif^miee mjf thtf tv^ 
fAtfj drop qU ftffm^m 




Canadian Prlrrre Minister Brian Myi- 
fflfiey was seeking To reverse de- 
cades of (fade fFictiofi when he an- 
nounced in S^plembei. 1985. Ihal 
tie hoped to ^^aiim a cdmpie^entsJva 
tradt d^^l wi lh (ti^ U mi led S!h!€s. 

Presicteni Ronald Reapn ^mbmced 
MLlrtsney's mitialive \hm and reiterattd 
his support in hi? stale -of -Ihe-un Ion ad- 
cEres-s la-si January, saying: "We ^iil 
to cQmpJei& a hisiorig: frfr& Irade arranfle- 
ifrienl, between the world's Itwq iargesl trad- 
ing partners." 

Chances are ijood that R^agen mi 
Mulronejf will initial the tra* paci this 
summer and send It lo Ihtir respective 
Iflprslative bodi&s. The whole trading wortd 
win keep an eye on Ihe^e proceedings 35 
a btiJtvettier to the outcoiM of Ihe ongoing 
glqfaal trade Ealks fn Geneva. 

"It we are successtui/' declared U.S. 
Trade Ambassador Dayton Yeiitler la a 
Chicago conference earU&r Ihliyear, "our 
tgraeinant will be Itie envy oi marry coun- 
tries and. hopefully, a modei for multilaier- 
ilr^igoiiations." 

Niilh^r side is interested in a fimiied^ 
tnadrfenal deal which a^ms simply to re- 
du^ tariffs on trad^ In q^i, Atthoiigh 



that certaiinly will He an imporlanl part of 
curreni negotiatlorts. 80 percent of Canadi- 
an exports ajvd 7D perc-ent of American ftx- 
ports were movmg across the border duty 
Iree even before lalks began. 

Th^ current lafks hav-f gone well to- 
yood tairitis tci inctud^ n^gotiaVlDns in ser^ 
vices (lade, Erade-r^teied inve&tmefiL dis- 
pute seEllemenJ prccedures, mtellecluai 
properly proiecttan, govtirniin^Tit procure- 
meni, trade irn agncuiture and the Jtnolly 
iiStie of nonlarlfl barri&is and sutisidkes. 

Many af these issuer, like thg burpeon- 
ing irade in worlct services su* as finance 
and investnwFl, are n^ lo internal Imial 
irade negotiaiion. Dealing wilh rhem will 
be slow as n^gw rules lo oeflne and monitor 
Ihem are wcwked oijt. 

On oUw mms. (h^re couid be dis- 
agreemefi or e^ slaiemale. Subsidized 
Irade in agricuilur^, national lawrs govern- 
ing l/ade remedl^ and eniry rul^ and 
trealmenl of Tofei^n inveshnenl will be 
hotly debated m Congress and Parliament. 

The pace of those ialk5 has picked up. 
Part o1 ihe reason is Ihe Reagan admintS' 
trarioo's strong, revived interest. Also. 
Congress has pledge to deal with the is- 
sue by Octubet. The road couW be bumpy. 



Many Canadiaite see Congress M uh 
creaiingJy prolectiontsi. They see Canada 
being trealt d as a mafor target for trade 
redress. Canadian lumber. steeL po^h, 
hogs, l^sh, ptp^s and OKhei lubuiar goods 
a^id ev^n Ire^h-cui tlow^r exports have all 
t)&gn recent targets ol indusiry trade ac^ 
tions fn ^shingion; 

Amertcans. &1 course, see the issue 
quite differently. Menibers of Con- 
gress, liuslraJed by tecord tra«te 
deficits arvd equally intracubie 
budge! deficils. have ri^jled lo maj^aged 
or "fair trade" s4)lulion^ directed ai for^^n 
trading pan:ners, 

The current congressional drive for an 
[^rnnibus Irade bill that w<>Lrld result m 
siricter jrrporl ruPes ai homih and tougher 
regulations againsi foreign trade and in- 
veslmenl restri^cfions abroad runs couhler 
10 the more open bilateral free irade ap- 
proach. As such, il 'COuld produce conflicts 
rot lawmak«r$ wheii ft and Ihe pn>p03^ 
Canadian trade pad are up for debaie and 
decision later ihrs year. 

Sen. Lloyd Benisen (D-Tix.j led a dele- 
gatton ol the Senate Finance Committee to 
Qllawa earlier year. '1 llew to Cana^ 
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TFCHNOimY 



Marine anrf Goto Oc^an 



A s^i'^/te^ wofktoia (Of 
construction. 



TRAINING 

Pofyf0C^nic^S t&^fttfm for 
fhrougfjQut Itm Pravfncs. 



FACILITIES 

Are^ far ait t^pes of 
Bustness and Industryr 



0f and gas Bxphrstfon, 
ffsh harv&stsng and 




Tlt^ S(. Laicreft€i- Seiiwaj^ tarries 
7}til!i&n^ of frOm of mer^MjandtM 
annuQiig. cionely (inking th^. 
t!c<m&mws qfCamtila and th^ States 



U.S. Trade Amtost^ador CtagtOH 

ftiv^ thf tmdr deal i^mn^ nrffoimirfi 
hjf Wa&kinfftofi and OUauio. 




If" 




da," he ^ys. "becay^ I waul la see thosa 
negatiailons mav^ a^T^^d, i ^ani lo see us 
d^vefop ^ trade agreement there, and I 
want i1 to be one that'll be hefd up as An 
example !o ihe mi of the c^jmmefdal 
I world of what can be 

Tt^ tack of broad pubfic awareness 
gf the bifalefal Irade issue m thB 
Ur^iled Stai^ prompted Canadiam 
Iniern^ilional Trad« Minister Pal 
CarriEy lo urge American businEss and 
oltier infliieniial groups so spread ihe wi-ord 
and explalr^ why freer trade is benefid^l lo 
both nations, "aarrfers lo (rade aro barrF- 
m 10 business and ecDnomic gfowlh, " 
sl*B says. 

In sharp contrasl, every scrap of infor- 
mMm aboui trade isiues has been head- 
line news In Canada for the pasi two 
y^ars. Canad"ians often wonder why Amen- 
cans don't pay more attention to It^elr 
rFtJrmogs economic re^alioi^ship wflti iheJr 
norihern neighbor. 

No two other naliofis in Itw worid can 
malch Ih^ $123 billion {U S, dollars) \n 
merchandise Irade that flowed borh ways 
across the border tasJ year, American bx- 
ports to Canaefa. about SS6 biliion last 
yeai, exto^ed those to the Eufopean 
Commuriiiy and were more tha/i iwice U.S^ 
exports to Japan- Ontario atone, Canada's 
largest and mosi induslrial province, im- 
port rnore U-Sl goods than Japan. 

The Canadian etXiriofTty Is tai more de- 
partdent upcin rts commercial rela^^qnshlp 
with the United Slates than the Unil^ 
Slates is upon Canetda. Canada sends 
dose to 8Q perctnl or \t$ exports to the 
Unit^ Slates. The United Slates^ in a>fi 
trasi, exports about 22 percenl of rts trade 
lo Cinada. 

Althoijgh it Is laken largely for gnnlod, 
ttH commDn heritage of language, shared 
values, blood retaiion&hips and geography 
has strongly influenced and strengthened 
M natural Forces pronficting north-scuth 



Irade. And those liade forces, laced w(lh 
thousands of p«rsona(. teglonai and cor- 
porate Wnks, have never stopped opsraU 
ing. 

II would be surprising it Ihe extent of 
Ifiis trade activi^ <lld npl also produce car- 
feipof>d!ng movemenU in inv&5trrient, 1*1 
fact, each country serves the other as Ihe 
lacalion for its largest share of foreign in- 
v&stment. At the end of 19&5, American- 
controlled direct investment in Canada 
stood at 145 billion. Canadian-controlled 
direct investment in th^ U.S. totaled $25 
billion. 

Countles^i firms on both sides of the 
border have entensive operations in iMlh 
naiions that wl3l be afTected bj- the out- 
come of the tree trade debate, tn Canada, 
the most powerful proofed trade foro^ in- 
ciudt Ite Canadian Manufoduring Assoch 
ation, thfi Canadian Ctiamber of Com- 
merce, the Qusiness Council on Natiofiai 
issues, itie Canadian Fedarahon oi Inde- 
pendent Business and the Mining Assncia- 
lipn ot Canada. 

Canadian busir^ support of tlbeial- 
[zed trade is motivaled by growing confi- 
ding rn its own abHity 10 compete inier- 
nationally and the need for more assured 
access to a larger conlinenlai market 

"II we don't get mlo some (airly broad 
amngement with the U S. to liberalise 
trade, well isolate ourselves and fall be- 
hind the rest ol the modern induslTiaii/ed 
world/' said Oaude Castonguay. chief ex- 
ecutive of Laurentian Group Corporation, a 
Ouebec-bas^ Unaiicial services conglom- 
erate. 

As Trade Mrnlster Carney p<jt it in a tfr- 
ceni parliamentary debate: Slandino still 
will make us poorer. Only moving ahead 
will make us richer." 

01 course, Where are industrial sectors 
in Canada and the United States that 
would be mad« vulnerable under free 
trade, such as loxLites, furniture, footwear 
and lood pr^&singp to nanrie a f^. 



By and largB, however, mudi of Hm 
American business community-^nctudino 
the US Chamber of Commerce, the hia- 
tkinai Association of Manulactur^f^and 
the Business Round table— has also en- 
dorsed the bHaleral tree trade initi^ative. 

Addressing a IHouse Bankirtg sub- 
Gommtttee last yeaj^ Jolin Mullen, 
corporaia vice presided of Jdm- 
son & Johnson Corporation, said a 
ft^ trade arrangement generally would 
benefrt the United Slates bj improving 
American comiKtrtiveness, winning more 
Canadian markets, easing costly trade dils- 
putes and setting an example for ilie mut- 
Utateral talks in Geneva, 

Mullen, who was speaking on behalf of 
the U.S. Chambar, sakd a free trade deal 
was an aitractive congressional alternative 
TO protectionism. 

A recent s?udy of a U.l'Cafiada tree 
trade pact by the Washington- based insti- 
tute for tnternaHofml Economics concluded 
thai It woul!d mal^e both countries more 
compeUttve and enpand America's esqpwt 
market by about 7 percent 

Ambassador Yeutter said high Canadi- 
an larrfis, whicti average around 9 percent 
(compared wilti half thai amounl levied by 
the Unii&d States), are sti-ll m focus of 
one of Stie most frequent compia^nts pt 
US. eiporlers With Canadian larHts on 
many cor^mer goods— furrtture, plea- 
sure cran, household appliances, lighting 
and bathroom fixtures, footwear and tex- 
tiles — ranqing fnooi 1 1 per event to 25 per- 
cent, Amefkian eiporlers of liiese goods 
wFfI scote major gains with iree trade. 

Another key goal for American negotia- 
tors is removal ol addition^ barriers Ihal 
still prevent unlimited tree entry oi Ameri- 
can Investmenis. 

Ideally, the Unrted Stales would like 
"right ol aooess" for its investors and, 
once inside the borders, a p^^licy of "na- 
tional treaimeril' that would regard Amn 





can ifivastmtfit no diffsrently ifm Canacfi- 
. aji investm€r>t. Any movemient Inward Sial 
id^al would ceriair.^y break gmu^d in myl- 
tffa!efal (fade and mM be used as a 
model for (tie Durrefit muiwl o[ intarnaliafi- 
al GATT negoitaiiafi&. 

The American firtaFicial services s^clix 
would weii^CMTte a p6\ky of nailona] ireat- 
iTbeni because it c^rrrentfy laboJS undef 
Severai Canadian^ ciwner&trlp amJ Diher rg- 

ctlsmanll^. 

Beskles nranciat strvlce^. Washing- 
ton wants improved access for ita 
dh\B F^roc&ssrng, Erucking sjid can- 
stf uciion sidof s and mors open 
Carvadian sotifcing tor US, Idecijmfnunii- 
cations firms. 

3orh sides ana staking u> dismanile or 
rtduce government subsi^lies, iocKuding 

the search, hoover, Js foff a^ altema- 
Uve set ql b;tileral trade remedy rules, 
bi^tCAd yp by a dispute-setTl^meni ar- 
rangement to arbitrare 9/ay areas within 
ttie new strycinre. 



What Canada Mould lika ta see is a "na^ 
tiiofial trealmenl" concept applied to trade 
remedies. Canadiar> companies. lor exam- 
ple. wouEd be treated no dfffereriHy fram 
LI.S dojnestic companies when 3<:cused 
Off dumping or other prtoe discretions. 

Strict equaJity oif EreatmenE deafly is not 
f&asible across She whole range of a free 
trade agreen>enl. Can^ada, for ejcsmple, 
wants a longer ptiasfi-in per iod for tariff 
fedyetion. H wants special consider a lion 
fof certam "ctitturaJ^' pursuits, a constder- 
aHoii rhai comes close to comim^ial pref- 
erence m areas such as films. 

Discrapani^ies sorting oul Ehe refation- 
ship of protfrncrai and state govern ments 
10 the terms of an agreerFent are tnevita^ 
hie. Canadian provinces, which have major 
l^(slaliv« or regulatory powers to Gxer- 
else in any comprehensive agreement, are 
approach fTirg rh^ Free trede issue with 
varying d&gr^ of enlhusiasm. 

Alberta, for example, liNt most re- 
source- and commadiEy^ba^ed 
provinces^ is enthusiastic and vocal in <is 
support, "The basfC philosophy of AJber- 
Ea's entreprenetirs and qf (heir gcyvemmenE 



IS that the free movement of goods and 
services ... is vital to the maintenariDe of 
Q healstiy econnamy," decrared James 
Hers man. she province's lead minister on 
trade negolialions. 

Ontario, hov^ever. has sJiown consider- 
abfa reservations al>oul an aif-oiil agree- 
ment expreasing concern for Ihe future of 
ris auto and cultural industries. Ontario 
business leaders, however, do not share 
their government's res^-rvatlons. And lltUe 
wonder. Given iis liuge mamifacturirig 
base. Ontario probabr^ has the iriDst to 
gain from comprehensive free Srade. 

The many psrtlcuJafS of the trade 
talks between the Nonh Amertean 
neighbors may seem bewildering 
and daunling, bul trade policy mak* 
ers rn Wasiiington and Ottau^^? alike r^lize 
Ihey have the whofe world looking nver 
their shoulders. H two of <he glotje's big- 
gesl trading nations can exchange goocis 
and services harmoniously, there (s hope 
for the other 90 GATT signatofieii v*^ho are 
striving in Geneva to dear sea lanes for 
far mffire complicated commerce, li 



LOOKING TO BROADEN YOUR BUSiNESS HORIZONS? 



LOOK TO CANADA 

FBDB — Venture Capttal Division. 

Venturing north of th« border can be rigkY 
Bul with one of Cana^da's largest ventura 
capital organizations as a partner, it's a risk 
YOU can w&W afford to take. 

The Federal Business Development B^nk 
Venture Capital Division can offer you the 
financial re;sources and tha eKparience you 
I need to break into a vibrant marketplace 
that still offers plenty of room to grow. 



A phpne call lo our Ventura Capital DivisEon 
will put you in touch with a thriving econ- 
amy. A partnership with us will hefp you 
become part of it 

Consider the advantages. 
Consider Canada. 

Gail at (514) 283-8026 
or Telex: 055 60707 



BACKING INDEPENDENT BUSINESS 



Federal Business Banque f^derale 
Development Bank de developpement 



PEOPU 



Fostering Young 
Entrepreneurs 



A uniqiw sckolamhip 
pn>gmm mmrds 
miiihfid employees and 
mmness owTiers who have 
mcceeded in depujfiTtg 
college costs. 
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Late thm fiumiDefp Gregory Ric- 
«irdi, prti'Htdtmt of Viijeo<t"asLoiiB, 
in Pninklin Imk^^, NJ=, will bt' 
piii-^king flf;vi>ral thouj^inii <irj liars" 
wtirth of video cainerBS, leTis^Ei and re- 

Iw&fTi [)oxi^. Alcmf^ with hia businc^^ 
Rimiruli wHt pJifk a (ficLioimfy, nole- 
bocihii iind iinderekitb*i» wilh his omi^ 

HicciirdL unif his ^-yifar-tjld videfr 
Lapitig biitiin4?i;5 itre ^'uifi^ in ealltif^ 
Alllmugh Kii^cardi haw nat docidcd 
wh^tiior to study Ibw ur bllES^rles*^ be 

Jit*rviii|c h'lB ^.mXamfm will kH^nt'di him 
131 any canreer. 

fiLirdi iind in oihiir Lei^nTiK'^''^ with 
■1(1,1)00 tifiholanihiiM ai & lunchi^^tin crcri^ 
motiy &l the LIS. ChamtN^/ of Com- 
merce. All ware winnpr^ of the first 
aiiiiuiil f^frr^fw BlAgB^irte lA'aderibip 
AwiyfdSp whkh rueuj^Eik^ high fte^Dol 
s^niurs for (JUtsHJinrliti^ psTfammnce la 
entreprtrtKiir^ Eijirl ^impUiy^^^M. I^fiti&tt W 
Sumn&m mapittiSiOjr&i the tfVfinl wfth 
ArtCaryed Clo^ Ring%. Burger King 
Corporation^ Ch-g^f Mantnitian Hank 
md Lhe National AfiHE^^ialion t.it Vh-^in 
Drug Storeav 

Rwcardj ik one of Uniay'fl te<?nagerfi 
whiit ate ticking life; mcirei^enotiRljr, siayn 
&mdni Kurtin, pubii^her <if Car^t^rs; 
amaynthw^ "Tht-y iire more serious thftP 
thoir COUtiterpom tri lo ir» jears a|;^i>. 
A:nd they ajjitr nion? intt^n^fit^d in bll*^ 
tiea$ A3 a prDfesaaanji] eljic] can^H^r ^o»l]." 

Va^rP^^' i^OfiU^sl is the first ri»t:o^- 
niai.^ i^tudtMiLn frj.r hmj^iniaifl lurvy, Rfiyn 
Pnhlitil^r Kurtin. "Moat mntcialB for 
t^fiKjit^ rt'wurd i^-oitiTntiJiiily ficn^ice or 
■cademii: ttdiievementH" she Myss. "But 
we rim Id nol find iinii that npiscilkjilfy 
W warded ejtt^Hencc? in afhkrV^irrvent in 
the world of wcark/' rni equiijly deJM-r^ ■ 
ing accimplu^bniifnL TIiih yeiir'n recipi- 
l&ntft, flbt* wiyrt^ "ari? ttil ptiltii^tvJ)otind, 
doinii; c^xtremely wp]| In mthtiol amd live 
yp the Tiiaiim tJmt 'ihd mfrtt jou 
have Ui do tht> more you g*t dane/ " Of 
the 700 Hiiplicaliorw tb« magBriiric 
ceivcd, Kgriin s»y» 20 percerjt were 

Adani Msirftli und Stephen Mumford, 
partn4>rH in Mnnsh wd Mumrord Prtid' 
uctA, Rerlin, Md.. wi^n sn-hoktuhipfi for 
tht? mrriu^ of iheir :^t^ftwvv«^ profcnm, 
tiuj lUuHtratiKl S^.T. The yternstd ttxm- 



Hhe satf^ Imming about bumtm^ mw 
the ffrv&ter assffL 



ffaw ^^idrtNmmi tefll trawl Girgsrp 
f£iet*ardi prpsrdtnf o/ Vide^jffe&AionM, 
Ui i^^ing t*umn^ to mikg^ witk 
him thisJhlL 




puny bus re^i'ivt-d fJ.fKMl in ordurs for 
progrjin, which olTt^rft an illuHlrat- 
eii ^Tiide for storing well nn tliu verbid 
portion of Lbi.* a*ll*?g« ivpiitude t**«L 

In PJyriBi Ohio, Bhawm Hunt wita 
R^jt^trled for her ciimtcurbpnTited sports- 
wear enterprlise, which th^ im^tin al 
B.^t^ U. Sides loAt year wvrv i''2A^m, 
triple thill <]f her first year. kicharcJ 
"Scutt" Hansen, who stiurtbd iktjttfi 
Mowinj? i^rvipg in Schle*wfig, Jowa, 
while fi hii^h- school freshnuirL^ rccei^td 
hi^h mtinj^H J^r htd mitiaLve and cub- 
tomi?r tii'rviiHi AnciLhirr enut^prc'i^euria] 
iLWELrd winn<.T, lj<jn Hofikinr^, fourKkrd 
and ni;i Wo.'^li^rid SailU^iit RentalEK Itic, 
ill PaimniH City Beai?b, Flh- Thf hu»i- 
tiej^ ^I'lu'niU^d $i€/M)0 for her college 
tultinn. 

OiJt.^tj|ndLn|r employ ecfi mi^iudfid Sth 
Otti^r, for her work with handi- 
capped children in White Plains, NT.; 
Julie Jaccpi^p for her nrnrk^tlng acaTntn 
al CuHlom Teea and Sportswear, in Wil- 
fnioirUan, HI.; RnU^rtJnii Gi^y-BurlnHs a 
mor^etinj^ iidueatinEi ntudent in W^Kh- 
ington, for her warlt at Junior Mode 
Etwt^ry; Andre w Wi^rbloWp of Guitfordp 
Gmt^, for hifl n^porUnj? at Shon? lino 



tbcwspapers; and Valdami^r CatiLm?* for 
hi« work at New York Xjnivi>rsity'* 
CImer Uolm^ Bfihftt Library. 

Collin^p lik<* moat of thf scholnr- 
fthip applicanlfi, begJUi workillft 
al an #?af ly a^p to nvoid ^kinf? 
hift parents for Hpvndin^ niOney. 
In hifi appliuiitkin h-e wrote^ "From the 
time I WW a I Teh 1 Wi^H i^irtdnjc too 
old to imk itiy mother for money." 

"Some tj^m work to help defray thi*- 
enonnoUG uid e£Ciiiatioi| co»t2 of c^ol- 
sfiyi Carwrt' Kur^Jn. "Thsy aU 
moAt have a DtipTMAidn-lilce niefttaiity, 
liKjUj;h th« eeanomic bAroo»et<^r^ don't 
Uy iruJicaLe a nwieujHin. They art 
faonK what they TOOBidiiir the iniposafr^ 
bk) tekk of financing Lhrir colfe^e i>dii- 
catioiLii, and they an? be^nnini; to fied 
ihi? burden of debt beforr they've 
rwhed the a^ of 20 or 21 

Liori HofikiiiA signed her »iulboat 
runUl buftmesB with her brut her and 
liirtcr when sht waa to earn money 
f or the anticipated hi^h cowt of pharma- 
cy KcbooL H^^r father wan Xhe ^^mpa- 
ny'fl initial bivntJ^r, Imi Kofikin^ and 
hvr iCblinifjji w«f« iWfKHtiibt* fbr 0V&y- 




5/ CO ^ uT£ CfH E/S p - 
THAN «rW£ BtJyWfT 



Nstion'4 Buiime» Hoy llHtT 

Rtsttiing IhMinv Eirtrapnnwrs 



CAN They 
teacm u£ to 

USE iT LiJ^E. 




Cofflpulerlond 

The one thing 10 know about computers! 



thmg elHSp iJidiifliiig buying Ikbility ii^ 
durance, ioooriwmting and kifepiiig re^- 

We^tetid S&iiboBt Rent&k, hod 
tJje tou^h toik of aUruoUng cuatumerB 
ffom it! rit^ a ^ling and narflnj^ 
■hc)fi with a (oniftirrif motioi^iriily on sail- 
boat rontali^. The fl^dgyng: busin^B 
started by charfrinR' towiT piitea imd 
prt^vidiiig '^uxlfti &e-r\ictf^ such j^r- 
big fti% [^iRBan^" K^iyji Hrjakini^ip 

now 17. *'We ended up doin^ a pnetty 
good business. And our eompetitor had 
td- drup hw prices;' 

ThDU|;h th« wark was rigorous, H^ait- 
MflB Bfly& she wm not overbmndened. *1 
thmk it 5 fjecKJ for teflungers to ttart 
tbdr dwn himipe8«4±ft/' nhs wjf^ "It's 
not tike jm hA'^ to aiUTi your bpend 
and butter. Vau have a KtUe room to 
faU here add thsme nTid make tubtsLkeft. 
I've ]eBJ~n4fd m much about pi^DpIy atid 
thu importuncio cuBtDreber uttfiE&o- 
tion. Th&t will refilly behp mi& a gmt 
deoJ in my pJnAjmacy career kt^r/' 

Another i^aSQued entrupreiieurp 
Gneg lliccardi, snyii hii fuosl 
vdiXiJible tosBoii v^m- bmrnin^ 
the importnntiif of takin^^ initia- 
tive, "ifcwanl K!t dirt^tly mtiiLtd to t-f- 
fort WhiTii f fjoii't fw^rrorm, I miica tht« 
diffort.^n<!i? in tht" fiJiiotmt of work uud 
the typ4ia of jobs I get" 

He fei*fa confidi^nt, howv^r, thnl he 
will build a profiLubltf huAui&En. It la In 
hi« bibodp he fiayf?, Hifi father built & 
snocessfiiJ auto fepair and car lot from 
1 tenimi^c hobby of tinkcnnj;. 

Shaw mi Hunt abio looked tr> her fa^ 
tber for buiun«sd advice. '%y father 
Oi%itiJilly encourage me Uf atart my 
own buaittoas mor^ ^ a teamitig expert 
enee rather than josrt a money making 
pfrjpapitiou /' a be sayu. think we 
w^e both »urpri^ aL the tnotiiilary 

For ulJ tsnt^rpriH^r^j^ pr^etking rfr 
tnynt when nueceAS is mchievgrj iA the 
moist diffii-'uU knaon to mutater. Sbephsn 
Mumfordp co-trretitor of the IlluJtnited 
sees great potentiBl for hb bu^i- 
nemi, but kne^u^fi thtit tivitin; in th« lap^f 
luxury tuk^f! tJTnti and h^d work. 

Writes Mumfofd in his acl^ularship 
applit^attofi: "Pecipl^ wfe don't 
know ardsr the [inxlijct . _ . The mr^ney 
thfit thesg unkiaowtta und poducei 
drejiiTia of jetting to tlw Amsnca's Cup 
in Aufvtralia and mot^ritiii^ to school in a 
J^i-bkck Tti^tanoKAa, but nii^h ntctij^ 
miint will have to wait until the bank is 
appealed. Until thepit I Khali uonttnm; 1*3 
ei^oy the diAtlnrtlve nimye uf the muf- 
fler on DmI's nuating VW Rabbit" U 




A great place to live. 
A great place Id invest, 




Canada 15 i 
open for busi- 
nm ajid eager 

to see your ' 

business ideas prosper. 
Our resources, energy, 
people and exchangp rate 
can give you a competitive 
edge in the North American 
and global markeis, 

Canada welcomes entre- 
preneurs like yoiK If you 
are interested in moving to 
Canada to establish or pur- 
cha^ie a business, or to invest, 
take the first step into a great 
new future by mailing the 
coupon today 



to' (kmidiiin CormaiaU? G«i[)e£il. I2SI kmim of tfe Amencas 
N€W W?rk, NY IDO20-117S 




MANAGING YtlUR BUSINESS 



Franchising: T-Sliirt 
On Your Bacii 




B uymg nww oi^iAis for the family 
■iluy-lonE adveotupe at u. depart- 
rr.cnt etore. SiiH* thuii, cat&kig 
ahfj^niing, s|W!dii)t; Btor^ aBtl off-prki^ 
outJej^ have oiit^r^ the retitil race, and 
full-line dfipartiEOJit storesf htc st^nin- 
hlilig to mxuhta^ a lion's share the 
ainfl«m{?r'ft eif>llHr. But if the y^rawth qI 
^^^l^liL\u.td clothia^ r^tnilerg over \M 
pa^t eEji^ht y^an ih my indjeation of 
Ihinpi to comn, r.fie giant reiaik-n rriA^' 
witnjQ^ ft strong^ mve of cu^Loi&ur 
preference for iiEk^rtiiitiv^' shfipping ofi' 

'Thef# h qu««,tiofL thai lodny's 
eonsumer mponds pci^llively tci spe- 

iiu^y^ Richard AfjhiFmD. chmmmn of th>i2 

''Pranchiaing givesi the ckilhine: riJtBiler 
% Htnsfi]^ ^Vantage: the rjipaetty Ui 
move intD tht? unHllH niches ^.Yjffitid 
rspidly and ofltabtfeh market &hare/' 
That adTOnt^ge has wQrk*}d for Alli' 

apparel fraochke that charges mt^ 
pt'itii for everything. "We ^ell every- 
thing at 17— tiuLhifig hiffher^" says Mar 
vin St^hfnktir, pr^aiibnt "A pen^oii eati 
go into a store and gel vaJue luid not be 
Bhocked ti? Eind out what it eh gQmg tfi 

Tht appmuL-h haH met with favDrablf] 
«u£lomer re^pan^^if, Aliteon'a Plu^i?, 
naniCKl after the daughtier of founding 
pairtnrer Ben tiuldi^teiiu Htart^ in 1&§0 
vrith two Los Angeles strip-Knter loa- 
twrnj (fr^^'KtiiiHiiiig eliHrtar* of rctiiJ 
atr>i^ usually in hij^h Einiffii: ^u'l^t and 
annual »ale*i of M mlWum. Ay veil yeajra 
lat^Tp aatea tapped Sri^ million just m 
the 168 comply ^wTiefl itore^ (Eberie 
am a totAl of 240 sUireilp 

Allison ^ Plaee offers wonren's appar- 
el thai uHuaily s^llsi far il2 it^ i-W in 
koajor ckpdftrtment and ■p«£klty stares. 
^■We buy oiF-pric<» niLTchmdiM, cojic^l- 
lationa and clfs^eoutii diro^tly from the 
manufacrlLjri^r/' aayi Schenkt-r^ "and 
we supply our fraj^ise«fi, ThM's how 
wi" k«*p the prkfiff Jowtl" Custamei^ 
evjdifiklJy Approve. AJIi^fi'fi V'U^ han 
enjoyttd a grtrnth of 70 stxn^ openmgi 
m each of thr past three jmm^ 

WkHt^mcfi^ in Q Wnitkingtcn- 
ftoiwrf fne-hmc^ writer apncifitI~iHg in 
franrAitfng. 



Compani^ mn^ng info frU^it 

GymbPT^e^ which jhinchmfM 



t'hildfTTi'^^t firlivilieif, fJtaH capitaiitiTigi 
on ihetr majn bu^in£S$. 




Suyr^ lomtiQm are still prjmanTy in 
strip centera, and franchisees can start 
an Allison'ev Pljieo for ^^tJI-indusive 
$$^,^00. Rjoyalty ffws amount tn 3% 
percent of ^^rosti monthJy. 

Aexwding to S^^btinken hardworking 
Indivklualtf with the ability to MUm m- 
stnLetbns make j^ood f ranch iseea. He 
sdde: You've got to n*sklly like cksth- 
ing, yoyVii ^at tu like stelling it^ you 
havi* to Im^ a p€»opl€ peption/' 

Catering to pr^gplo. sjwifieJaUy chil- 
dren, m what GyniboriH^ Qirportttion is 
aU about Tk? Bur tin^inae, CWif fraji- 
chtsoF bi?j^n by niforitifr phyiik^ii wnrk- 
ogt pro^r^miK tailonnl tn the nei^ik und 
abilitieii nf children. I'arenLi ai:company 
their ehildrcrn tcj \he Gymhom:^ eiL^nu^rs 
and partierpate in the programs. The 
auc!^aM the prugTum wmn almofit Jii- 

'Trnin that bs^e, we have ex^hnded 
Into iiroductn Lhat help support that 
tlVb iif^t^le;" ffay.t Karen Aitdcfflon, 
vice president of public jdfiiirs mi H- 
iCenfiin^. Thofw? producta include cloth- 
ing m welJ m inik>or pky utiitn and 
toys. 

By addbiir prudoct stored ean^eentfat- 



ing m the clothing Mm to it& c«nteri, 
GytnbDree ii* hiicorning a sp^ialty 
cbthing ft^tailer, "II b ^ biisin<^!M thil 
praviik» servi^'tt mid good* U) ^m:r«nts 
seeking an iwztlfVie lifestyle for thc^m- 
jfekeu and for iimr childreop" sayii An- 
derson. 

SweaiBhirts and Rwea.tpant£ ai^ 
cuii!>1i-iJcLed With an eye lowirdn 
dur^hiiity and adJiptahtlity: fit- 
how and kne*^ padj? for protection 
and ^enrroujl cufts em tmXh uatit^ and 
Hhirt« to aci:<*wimotkte a eh Eld s jm>wth. 
Tho stylefl, eays Anderson, enhance ac- 
tivity. "W^"ve btitn doij^g reswairti for 
ICI years thrciuich ou.r work mi^t kids 
and imr^nV^** my^ Anderson, "and. in 
terms of bf^ing a specialty siorcp w& 
identify otuiielvya «xclii]iiv4«]y as ac- 
tive wpor." 

Ftighl. now, fjynabDree product utores 
are tn San MaCi^ Jind Son Jom, Calitp 
tJii* origimil two markcjtfe of Gymboroc 
t5?in birs. '^Wi? felt timt trying Uie lints& 
in cxis^ting centers gavi" m a good indh 
CAtkiin of |KH)plM*ft wmfiinmn Euid aware- 
iiCAS q{ the concept that muld mmi eaa:^ 
Hy be Iranslated into prtiduct and 



Tlte muT^ of spedalfzed skojis/ar mktil 
clothtng suggests tM ability o/ffmichking 
adivpi qtmkly to market opportimitie& 



r&tml'* says Anderscm. P^Kltid: pricing 
i!i i:oni^td«riid modirrmte for ih^^ privnteH 
Inbet }AVieim with ahlm u&Mmg for SLO- 
$12 and panta for ^IfrSaO. SalW at ihe 
ftrst two cuJit&rtfr "Imv*: met mr ^Jtpec- 
Uitloni ikTid. in &drae t'use^. tuivi? estceed- 
them;" And^trwm mjM. 

Sal^^ ^row^th for 1*^ Ima^^e^, n 
far more mpeciflq. The Bountiful 
ULah, cflm|.]aiiiy ^^^m 
m revenue last year. This ymr^ cn- 
fdund«r Chnd 0!sqti prtjjeL-La, ihiil 

mm art? sports f&m" he anys, '*mi wff 
afTur thi' fan the chiiripi? tia biiy tiie 
EMjmo merthMtiditFe yM*fj by llJi. profes^ 

The jd«^ begA^ k 1084 when OlH4>n'fl 
brothef , Xiiiliik wma in Loi Angeled oei 



vbt^Ltitita . Th^ eeiirch for a souvenir hem 
Anpi-Oen Dotlgiw biiRf^bjiSl nip for his 
son wa^ fruifitratini^ and evcjnlunlJy 
fniitlesTH. Back in Utah, Kevin mm^d 
th? qucsi^ ff^r 91 Dodgcni intE» U^e 
idea for a busiaJiesEs, Within two wmkA 
of int»<»rpcir5itinja: Prn iTnnge in October, 
IWiK thtf hrutbcrs at^ld ubi*? franchi^tiii. 
h] lf*BJ5, tht^n? wqto 60 Pro Image fnuci- 

>^Gar 0 Uqo eX|i«ct£ to bLV^ I6l iold and 
Wl open in 4Q jitates. 

"Sporting ijvcntB havi- li4M!orTH^ a mil- 
jdT pari of our ifv«rjdiiy livefl^" sjiys 
Oljion. "We vmw the remOjng of m- 
tJiontic sportfl mBixhaiidtfle ei£ ttill (d its 
infancj' with an enonnoiLi miLrki^t ap- 
pell) iind j^niw'tJi potential." Prriduciji 
iiwludt; auUurnlic and replica tsmm T- 
shtrte. jernflfi, jackets and hau of alt 
miyor tpctm teame "ao iJi@ faju dnn 



actually wear m emci copy of [Chkago 
Bc!^ qujLrt^rbflck| Jim Bl54(aht?n'^\ jer- 
u^y if they wish," he lay*. Vtke^ ranga 
from a low of |hd for a key chain to a 
high of t5(IO for A i^hair in th^ ahape of 
a fcKilbull helmet 
Pro Imiigi' fr. ■■■-'^mt 

Sirovidaa Iftitial invt^jiLMo, oui uach 
ninchis<?e ev*?ntiiiit]y deati* dir^tly 
with the natbnal »iup|jllera. 

e>cuiiing on ft immsw nkhts [n c^jo- 
t^umvT yiiiti,*ii-p sUEih as ofT-^prkix? or 
ii|]^Ji:iiUl!^ clothirigt and penetrating 
■ a markLkt \e vrhtii rtTtail f ranch is^ing 
iioBs beflt, MarkeL rwit'iifuh i-nn ucimver 
4^m«rging cfmsutm'r tr«?f>il4i, tuii ufwn a 
fFanay cnLrvpr^nifur cai] ^jm^t ai^d ir^jil- 
lalke on Ih^ Aiibtte shi/ti b Bpt^nditij^ 
habita of th« American consumer, li 



OWN YOUR OWK STORE, 

JEAN-SPORTSWUR. UOlES APPUEL, 
IHFUrT'PRETEEN tffi LARGE SIZE 



taMlifUl bICBV levtifftng tfM iLtuFi 
in jHOfii, [tressai, iiMliAMf, ccr 
(irdiiiJtBi, cti'^dnn's «f4F i^r ^ 

yfiu iflliin UGCM ind indo^i 
ffi ttn Inhion McT wi 
qw IN KlVIFTtiQM cil builnMt 
0Mlnni«. ik t\Mn lOtd enr 
iOOQ itoffii iiKcmiuliy icrofli 
1h* UnllEd SWh Pf] 
P^Ji^ IftMtl bcrf^ninq «tv4lt' 
lot^. tor ItwriBTy -MkC' 

Kduw, iti-ftnni Imping dr 
il {HJ^ ii'«iq^ i:uMi}f. Iw'^iim «i- 
inujvon, iMli^idiUiUincI iWTflWfl. 

DttoklWdping l^ftHUb. etnuv rv. 
IMHL iinrlilai^, pF^mmicnii 
Utu Mn^ wrimuQua loiiiRinot 
*ii vn«^ IW** ifW ?tCw!i m 




We Offer 
Yon: 



HalJonallr 
Known 
Brands 



CALL. 
STEPHEN 
C LOUnHLlN 

YOUR FUTUIIE IS OUR BUSINESS TODAY. 



OPEN AND OWN A 

$1399 



land lem) 
LADIES APPAREL STORE 

* Milliom d I^oUani ol Buying Pow^r 

* Htindn^ ol Kirs Qimlity T np BrMtk 

* l-caTURT VmIlic^ 10 MO for M-^"^ Or fx^ 

* Open Wiihin } Wecki* Sot Fruncl^jse 

* Protc<:tcd I crri£oir> 



» ln-S<MTr I miTiLnf 
■ Si Eli e ^ Liiiiim 

* 3 ii5lLm '4ij5 

» Ml (11 MORr 
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TRUCK 



GREAT RATES 

ON MEDIUM AND HEAVY DUTIES 





NfWGMC TRUCKS 
On lit rmv infl" un 

Mir ItewT Duty 
ind Qarwnif . AIk> 



If you have been waiting for a great 
financing opportunity on a new GMC 
Medium, Heavy or Used GM Truck, get 
on down to your participating Medium or 
Heavy Duty QMC Truck dealer today. 
They've got the trucks, options, and 
financing to get you on the road fast. 





U5ED TRUCKS 
trttn vtettk. £f« ftiA 



Hil* QMj£ 
Fitwiiflftg" 



* You must take delivery from dealers' 
stock by June 1 . 1987. {April 30. 1&e7. on 
W7R042 and W7R042H V models.) See 
your participating Gf^C Truck Dealer for 
qualification details. Deafer financiai par* 
ticipalion may affect consumer cost. 
Fleet sales not eligibfe 




"T'vrTiii:";y;iM::i:TT;?rr;^ 



Fleet 
Management 



Kmpifig a ^niall or mid- 
sized i^hiclejleei in order 
requires many talents 
from Tnanmet's, ajid tax 
reform makes Ut^job 
kardeK 



flm lion did not puRparE tHm Stri>tch 
for his job aa a fleet nmaE^er zX 
^^mLDtfi^on Inmr^M^: Group in 
KmiBofi City, Mn. 

Am eapmin of u flett rf 110 irimpany^ 
owned vehicl^is, ho m by tyrru a flirec- 
tor of Miff?ty, LdBEiranue expert, me- 
chBuiCp quofi-Jei^I counsel diplomat in 
negoti&tjonB b&tw#eii «xeicutive« mid 
fleet car driv^rii, po3W setter luid ell- 
foRM, lieL^niiini^ md liUe expert, mas- 
tef u£4d car staleisrM*rflon and adviMr for 
drivcfi wha have had accideotn or 
breakdowns. 

The numbef of hata thi* men aisri 
^□men w\iQ managi^ the ^utc) und inji-k 
fleets of mmil 10 medium^i!&&d buni- 
nes^ tifecd m wmr i3 increasing- 
No w they cmi odd tax expert tci thi- 
tint Both truck and mio fleet direL'tdf^ 
are Wymg to sstsy on ihe riKht roBuJ now 
that tiie 19S*i Tstg Ht^fom Act haa given 
them new mapH. 

ManEt^lf flt*rtB in an aj^t? of uix re- 
form ii^ no triv^iid ta^k. AddiDir iha aiit^ 
mrshil^*^ in hufiineM and olJier fl^^u &f 
lU or moj*c to the number of indiv jdsin,t 
ty leased cari yields a January, 19BS« 
total Qf 7,5 milfiotj, ^cording to Aufjth 

The Hwrti Corporutiofi says lotuiJ 
Miiitj* in leAi^e-rental service aloni.* hit v. 
new high of 6.7 million in 1^85, 

In near]};' 4 milliori tighti tn^i- 
um and l^avy-duty truckm were rt^ps- 
tered to fle^ta of or mofie vi^hiele^. 
^ccprdini^ to the Motor Vi>hkk- iSMm- 
^j^tur^rs ABSiniULtlnrt, 

Evpr)^ indivad'.jLil]y teaned v&hicSe ts 
ilbo tmrl eif a flm^H gwiii^fl by t)i^ lessor, 
points otii RobeJrt J. Schulta, vice pri^h 
dent iri charge of Genera! Motors' 
Chevrolet PontinL--Canad4a group. He 
iastJmalet tbat flt^i?^ — includinj? Chev- 
rolet'.^ Iffflftc car Heet — buy 20 iwrcunt 
of Chi^vrak't Dirieicjn's ftut^n nutput, 

A trerad tt>wiird leiMsinj^ hmn f-vi- 
dent amonK truck M*?4>ti througboal the 
'aO«= With tas rffform^ teiksing is t?xpe<;l- 
*d to increase Aitipni^ car fl«i^tA, IJndtT 
the new law^ myn fkdd Lef^verr eicfic- 
utive dit«e&or yf the MatSona] AE&ocia* 



Dim Str&ich, JUxift mmuijfwrjSnr lAv 

City, Mo., fm ihat tnx rc/oTin 

mtikr.'i tmmu^ mri-h'-n mor^ 
irconomical lhf3.tt buying. 




motive wnler whose (sriiciem h(tm' up- 
pmrad in Woman 'i Day, McCckir^H MS. 
Workinjt Woman, tkdbouk. Home Me- 
chanic (ind othrr pubtkutiQiia 



tjnn ni L Jiji-t Administnitora, itepredar 
lion huft bmxi chaoivii from ihrmi ymt% 
to five. "Mo«i Hi«etfi only keep ciuii m 
svmge of ^ mohthi/' matdni^ a kaae 

Dan Stretcrl] taya h\A ftim li switch- 
in£ tb lesainj;^ sfter itadyinK: tax re- 
form's imptici bocBUiif* Dodson trader 
its e&n^lUl rhevri>[et CriehiWea for 
it» Allies repi-^*ter two yews, AnoQi^ 
c!r benellt is thst the kiasor, Lend tdSMe 
<jf Minneapolis, Will provide Dodnoti 
wiUi nmjni:«nfine# piwortU and eomprt^ 
hejiAivcf ruporlB on htsw twin ure spent 

H«)wev<>r, eitperts predict most fleet* 
will bo matlit up of puri^ham^d vi^hkles, 
ai ieaal for W^. "I Mi^ no mapr ^hifu. 
arktil ISBS," miiyri Adlore Cbuudier ^ dstrc- 
titEve echtiiir of th^t publkation^ diiitiioa 
□ f Run^heintt^r IntcrtiaLbniiL Th«? Wia- 
eonfi in bailed CElnfiilltin|t l[t]eoai^:3^ 
in irtidting traTal a^d li^'inic i^Ia. 

"Cpm|»iJik!S m gtilnf to iitudy til 



t^{]/rm and aae how it affects flAirt 

grams and im\B offered/' Chatidkir 
pmiidts. One ^gniAcEuit change; repeflj 
of the inveitnmit tax credit Chaydier 
escpects leasing eofn]ianiiif to mi&e their 
rates to eompensate for the lorn of that 
benefiL "Under ownership, bumnema 
Icme it as weU, so whether ym owd or 
iea&e, thesre will be a loft&," 

ChaudJcr Asys many (inns have 
duct'd Lfie number of tikn in their 
fleetfl bt?c^up^* of high insurance 
mtefi aiad liSa IKS re^lmioni 
! 'iLit nudte the per-mile value of pOTOfi^ 
al use i>f cQTOpflny can tapiable ineome. 
All m^r^ of L!umpany etio must 
'V f[][|e:t th^y ]oi; for pensooal and fof 
'ill] muting m^r 

■'At kaat m Iba e^temittve portion of 
the (lest^ many Rrtm m repladn^ the 
company ear jicrk,'* saya Chaiidter. 
'Thif y uflciiilly do it whh a itne-time p*y* 
menl of th* Hemi-retiil pricii— as 
jijruiuiji l.p.°iw<-tn th^ used car lot prwe 
thL^ uuction prjce,*' 
Lefever adds: "Thers'i slfll incredible 
eonfmlon over tas rufe* for persf>nal 
IIM company ^irs. As of Marrh, new 
nili-^ 31 nd refrulations ynder tfix reform 
•i:f I mh been clariF5i?d by the IRS." 

AjioLher jijovemmeinta] uctioa is tre^ 
Eting u major problf^in for n^ajiy com- 
mercial truck fillets. I^ereiplkticin of 
the truckin;^ industry in 19^2. has many 
common carrk^ itrugf tini^ to survive^ 
even though some of Ihdr competitor* 
went under, sppArentJv rtfdycinf ijottt- 
peiitjon. Ward't Aulomoiivt. Si^pifrt& 
eayft that in the fir&t year alone, 7,000 
new openit£Fm ^nten*d tJ^e gtH^ds-hAuk 
ing butrineaa. 

''It enabled a lot of companiae to got 
into the busfo^p** my^ ateveti L, (SH- 
trit eo^publiah^r Ennmtt^ a North- 
east regional ma^aKine for motor 
freight management. TleregultttJon a]- 
lowed esitbting c*ompanj«^ tFi exjmnd, 
whereas their hauling ri|rhu hud been 
restricted^ and it was difficult lo get 
them extended or tn buy rights fpora 
anitther oiJ^irnt^jr 

"It iJavtf privnte fliHiLsi th** abllSt^' to 
do som* for-hLre cujTying, fefare d^ 
regulAtinn, ime diviii.inn uf a i^orjmratkjii 
thut wad a private- canrii^r with an emp- 
ty tndler vmsn't ahk to earn' a h>pd for 
another division/' adds Catitri, 
Bui for fleets like that Serrk^ 



muyuAGiNe mm businlss 



Ffflel KanifBiimit P{jm Borgemn m^s Codex 

in (minififf dHvirvi^ it imn t ham Iq 
^pi^fid Ihe maneui^n fffpuiring 



EquEpimcnt 4 TrudciRg, Tje^c, sf Mat- 
tiK^n, 111., dciregilllilJuii hiv^ h^n bled. 
"V^liiin** m d^jwi^, and we're juet trying 
to hang in Lhcr-L- und sutvIve," saji BiJ] 
HfllL gecieral mjina.fer of Emcking and 
st'4rreLary-trf*iuureT f^f ihti firm, ft^ 3£) 
hcsavy-dyty tm-ckfi haul fruighL 

A hi cif hit ocrmpetitors. Hall claimfk, 
are crntxiiiig rates find opermiingr below 
co<it to keepcaiti flow^nif. "You wlil &ee 
a lot of them goang by the u■^Lyaid^^. And 
experiencTed driTern w<»ti't ketBp work- 
ing for ih^ ^alar^ll^ thty <slTer." 

In defen&G of dorepriliLtiafl, Cabtrl 
tii^V^s EB^ny 4:i:]mpanies thai failed 
weren't KtrOHg enr>u^li to meet ihe cmn- 
pmiiMn. BfMzauiSf liBnrgnlatlilD o|M!H5d 
thK indue try to free cflrnpeti tiofi, Calitri 
contertds thM it farced the irtduatiy w 
cut fat and adapt lowf^r fr^I^ht rmtE^ 
that art? morv realiistic. 

For both auto and tn^k flwts- <>b- 
laininic dep4±iidabl& driven m a 
mejar probtern. Poor dri-Fifni ton- 
tribute tq llie high coiiit uf liahtlity 

Sntallor flwta have a morif dJfllciult 
timt getting inHiirujice. 'MJabLljiy insur- 
Biicti crista aj% pultifig iome of thetiH^ 
pfippje ont of bajaine^fi, even wbtin tliey 
can fet in^tLraoce^" ^ye Don^d Smith, 
eKecutfvt director of the NatiotiDl I^jitj- 
msitee for Motor F]t^i Syps^r^ifior 
Train inn . A program of thi? Hi^hwiiy 
TrafTie fkfety C^nt^ al Michij^ti Statie 
Cnivcrfljty, Sotith'i three-day Gflijr#e 
€OVerft everything from flaet snpervi- 
Bion to haul in if hamrdoiiB mflteria!^. 

To r€du{]e ini^unuii^^ <t^tjq, thjth autD 
And truck ik«t dir^etar^ trf str^isliijf 
ifflfety. One approod^ is that uf Pf**et 
Manager J ere Bollingei' of It.W- 
tfoud^r, Jni:,, an pnocaAR^r farm in 
LltitE. heart of PemiBylvaniii Dutch 
L»ountry. The ID hmTby'dnty truckn h^ 
^upt^rvtBi^ liflv^ t& Rttive {.'aud^Liftly. 
E^h mrrmi 33D,000 into major 
E^t^m dtiea dai^ji 

"Q\ir trucks leave by 10 p.Tn. They 
rnalfe their dahv«ri«fi and t^ ti> g«t out 
of th« riti^ja hafor^! th^ rrKHTiin^ ruah 
hour Sitart^^ whieh rcfduces cfaoJices; of 
jiceUerTil^'' iay» BoilirKfer. 

A March aimlyii§ by the tdflofi of 

frotf conclude* that "th^ drtBis has 
peake4" afld misuLmnu cov^re^ tfl be- 
comifii? more availabte to flt^ta. 

A few comp*nfeA afe stettini^ up tbeif 
owTa ri^k riuina|r**mi?rit plans. Biit for 
trud£ fleet dmoa^rM, tilt higi^t erri' 
ph&BtB i& on impft*vin|^ sfifet>" reetjrJfif 
by liiruif H?]Lahl<* driviTft. Therein liffi** 
iirtoihtir pmbbm. "Dft«n ih& kin^ of 




|M?r«on who wi[] wply ib a mUSit/' 
claims C^htri of ^trrrjufe. "The job 
doeati't i^equire u hJ^h level of cduca- 
tbn. There are no retjuireTnents to got 
into this work and the ekiU am be asL- 
quired ituickJy. Unle:aE^ ydu have b. supigr 
fi^reeniTLj; ^^tn^ctu^^^ in Che hlrinK pn^ 
ees^i. ii'fi very oa^y to \¥% andeairables 
I slip th rough „ and it can be dis^troUfi.^' 
I Bill Hall fffors to "eowboy" <Jriver? 
who wanL to npq^ all thL+ tiinf . Service 
Equipment'? Bt^Iuli^n is to requino it^ 
drivers to live in the Bjeii of the etale 
they ofie m hmm hm^^ Their reertrds 
ean be mar^ thd roughly checked, 
whtipea^i a driver (raw another stau^ 
i?ouhl bo coiKealUig a re^rfl of aeci- 
dentfi and &p^*id'mf riGlalLDn& elae- 
where, 

A Int of lUfs^C^^ful comimnii^ have 
isuperior hiringf pracrtict^s that acrecn 
out the misfltH. Ore L!i A-P-A TraiiRpart 
q{ North Bergen, N.J. In additiun W 
leaning irurtdi to olhtsrs^ the Etrm op&'r^ 
utes a cn>nimon carrier. After the 
initial intemew^ screening: bi^pns ^adth 
a careful th^ck of sif^ry fof^rt'nce <]ti 
tht^ Job ]^pp1icatioiL Not conues a secu- 
rity L'hf^ck. which incIudeB s polygrnph 
test, where permitttNl. 

J^eph WhuUui, director of penon- 
nel hail the driver's safety record 
checked in ^^Very state fn which the afh 
pliimiit m lk^Tii4jdr Drivers nfv. then 
Jidiied^iled for et threi^wech traininjf 
progmri]. If thtiy pa&B, they are hir^ 
fflip fi fltMay pn^batkHwy ptiiind. Dur- 
iiijf thai linie, the Orm monitora tht- 
probadonjiry ilrivera produi^tioD, eour- 
I tfi^" with cu4itoin#nt and attiturie. 

"A ilrivcr ii aim A Rittenmiiii itnd n 



finst Impn3B*ioTi of the compsmy i*ul m 
the raad/' David RftUgath, fli^t 
**P^rntit>ns imtnaf^er for Creation WiPr 
dciwft, mtinufacturer of IIV wrndoura. 
He coiK^nd* Uie? driver with tlie right i 
pferrsnriiiliEy trsuts isn't always the most 
r*?|j3lhle driver. 

S Qine enmpani**J* are solvin^r the ' 
driver problem by ;;c^tting out of 
□wninpr fleet? aniJ hiriuig othsr ! 
carrierii tx) handle th^ir hauling 
and dellverlet^, n^fCii^rdbj? tu Michael 
Brown, editorial director for Allied 
Pttbtlaettieas of Indmnapoliii, which spfr^ 
i-jiilis&e^ an tn^de pybtications for hea^ 
i'ris<trutrLiim and indufitry. 

^ "l.fippy beeaufte ucctdcnta wore 
. /.^ too mtjch in ear \mdy i^hop r&* 
i'..L!>i and loHL iterX'ice. i^li^s r^i-vfnue 
-mJ workmeiv'-B comiienssitlon, b Cua* 
: n, Itaes,. auto fleet manager Btarted 
;i pilot antj-cnmh pr&^rram. 

"Wi! hale to inindredii of thou- 
sands put into repairing t-ars We would 
r^^ther inve?it the money in the driverB/' 
^ytt Pam BorKfson. auper\^bior of t\^l 
Slid Anancial ^^rvlce^ for Codes, ii mak- 
^r of modsmB eind related equipment 
lAmt of itB 250 li^e c^ are driven by 
service eng[iint^erB, 
Ttie Codes aolutjon ib for drivers to 
I report for four hDiirB of intensive aate- 
ty swhociling, prtnnded hy infltructcira 
from Internntioisai TnLinm^, Ine., of 
I MariettUj Ca. Bsirges^n is i^nfldent the 
training can nciiieve Lhe re^ylt^ ob- 
tained by Gther IT! dknta; h 30 lo SO 
percent reduction in &mdmU. The 
cpmpany will ahw tmin aJJ new bipoe. 
*'Sonw of our nervEc^ anjftn*M!r^ Api^ind 
^ jp to live houn* u dny in their cara^ and 
I It a good btiflliaeB? to train them," sjiyi 

Her firm ha^ beg^n iUkkin^ appli- 
I eant^ for drivirif ■ ■ ' I johft to provide 
certified cnpiej-- fn^Hii|r recordi 

for thti ptLiit ths' - '■ if \w-'- M-ly who 
had»evief£il vialiii ...ri.-v ,%i'iiM n.^i heprp- 
Fjded one of Code3c"?i ear^i acijording to 
thi^ fillet manager. 
Another worry for Borjjeaoji h low 
li n»ale voJues*. She and other diren^ 
tw bliime nmnuf^i^turer^' liiileH mcen- 
ti?^ Kueh list rebaLe^i, disaounL*^ m o|> 
tloji pEU!kEJ,g6.H und low inti^rest rates* 
**Why would retail boyeri take a n&ed 
car at the hij^h fiofuifie rate ut 12 per- 
I cunt when the^y tim ^nimci' a ivew car nt 
I 3,9" perctinl? Yciti are netlin}^ u new L*r 
i witli ^ ifrxKl wmranty, !.hi a UHed car it 
may Jsti- thmu RionUiR." 

Lower ucted cur valuMfi are ini^^Aiiing 
cofmnerckl ft«f»t eovtit about fSl} per 
inonlh p«r siTi according tJn 4ii?oiw«>- 



Would you tolerate an 
employee who's anti-social, 
temperamental,abuses power, 
wastes office supplies, 
antagonizes otherempbyees, 
requires constant 
prDfes^onal help and 
makes a habit of taking 
unscheduled vacations? 




And hire a Ricoh copier. 
Then, and only then, can you safely spend 
the quarters youVe been collecting just in case 
you need to use the copier at the public library. 

Then, and only then, can you safely i^H tJp 
your shirt sleeves without leaving little toner 
smudges all over them. 

Then, and only then, can you safely throw 
awav that handrmade cardboard lent card with 
"copier's down" printed on it. 



our 



Whether you need to make only one 
copy a year of your year-end financial statement, 
or 50 copies a minute of the latest hostile take- 
over letter, you'll have no trouble finding a Ricoh 
copier uniquely qualified to do the job. 
Take the Ricoh FT5010, for example. 
It has all the features of a well-appointed 
desktop copier, perfect for the upwardly mobile 
business. Complete with two, 25IJ-sheet paper 

cassettes, a 
bypass feed 
table, six 
ways to re- 
duce and 
three ways 
to enlarge. 

But take 
advantage of 
its ingenious 
modular de- 
sign, and the 
5010 has 




You can add an automatic document feeder, 
I A handy 20-bin sorter A two- 
sided copying feature, 
A large capacity 1,000- 
sheel tray. And up to 



five feed stations. 
^ ff, on the otiier tiand, your office requires 
the kind of workaholic tiiat can handle the aver- 
age corporate paper blizzard, consider the Ricoh 

I mm. 
tt can effortlessly turn ^ out up to 55,000 





copies a montli, faster than a chairman 
can change corporate objectives. It automatically 
makes two-sided copies, reduces and enlarges, 
and can even combine - 
Ewo different images 
on a single copy 

With its optional doc- 
!jment feeder and sorter, 
the 6085 provides a total 

copy system that stream- 

lines document production and generally im- 
prrjves office productivity. Which in business, 
where time is money, effectively reduces the 
biggest portion ol your cost per copy: the cost 
of the finger pushing the "start'' button. 

From our RiPRO jr. personal copier to our 
6085, Ricoh copiers have more work experience 
behind them than your average MBA. They work 
millions of times each day, 260 workdays a 
year in government. In medicine. Edu- ""^^^ 
cationai institutions. Distinguished 
members of 



the romUNE 500. And lesser 
known (t>ut no less impi)rtant) businesses. 

But job experience isn't die only thing 
behitid a Ricoh copier. There's also a little 




something called a commitment from a company 
that flatly refuses to accept copier breakdowns 
as inevitable. A company 
with one of the most ex- 
tensive service networks 
we hope youll never use. 
And no. 

We can't promise yiju 
that every Ricoh copier wiJI 
never stop wcjrking per- 
fectly. But we can promise you that well never 
slop working to make_every Ricoh ojpiex perlect, 
j~ To find the Ricoh copier best qualified for"! 
I your job, check your Yellow Pag^s for the Ricoli 
I dealer nearest you. Or fill out this coupon. 
I Once we're hired, the entire office might 
I want to celebrate. 

I So why not take ail those quarters youVe 
I been saving and buy everyone a diet soda. 
' Ricoh Corporation, 114 Mayfieid Avenue, 
I Edison, New Jersey 08818 

( Nuiw/rilie 

1 Cotnpanv 

I iMKii Dt}' , 



Kfl(B®ffi] 

Copiers built to work. 





Fleet ManiigBm$nt AtUf^r t. \:hcfii\ih r mj Uti wh^fhermnipam^ crAcrar 

that tax refhrm wiil makf im^ers 



f:T€3^i< n^iaJ^ valueii by ^lllng^ lit ^l^^OOO 
iniieH b^^UEie {zurs ajfe in better shnfM^ 
than at ^pOCm, her preropua resal* mile- 
B.ge. 

Othii^r ABetfi' SiQltJtion h to keep vphi- 

"Our Eeid men driv^ 2.000 to 
mitefi a week nnd pm 75,000 or more 
tniiEi^ dfi a car. A hi^h-mili^ge 4.^ 
loat mmt of it* valu*," gttvs Albert Ciir- 
ttfp assistant vice presidi^sit, Faraatre 
Mutu&E Hmil InimvrB of Dm Moideil 

Added Beet ctr iTkil«fl|:t maki!^ 
^^en.^ TiDw Lhat tte Big Three 
siiuLu makers, r^^r^niifble for 

purdmftet^ have B-pplM their ext/sTidifii 
w^uniJtKtiEH to fleet vehicles. In Imte Jan- 
iiai7, GeRersl Motors doubled tbe 
leiiflJk of itis warraEt^' cdVerE||-^ Id m 
yam &f flO.WKJ rnile^ ^in [Kiwffrtimns 
agiinfll ^rrriEicm. Fc^rd followed a 
few c£y» fater with » iiearly ktenUcal 
ptivn. Boli* firmti were one-upped by 

70,£X)0 milift proiMtLOiL Auto exectitiv^ts 
predicted the mcn?aB#d wiuranty gen- 

time. 

Oriflnally. however, ^f^ei mmzger^ 
^pere dismayed becan^ auto mokf^ni of- 
fereil tbeir iotrea^^d w^rantks only tu 
the feEall market Th** plmB> were part 
of an eSort to booirt Bfil«9. But fleet 
nmnaf era ariplied pn&s^ttre m4 got the 
11*1 w warraiiEks uppliiiHj to tli^ir rj4*w 
purchases qj; welL Aijeordirig to tlte Na- 
tional Aa^QcialiDn of Heet Administni- 
torn, ('Jirynliir Motorii ChjtmnEn O^rald 
Gn^enwuld told fleet btiyeni! '^Chrysler 
wit! mi treat you aeccim! clata dti^ 

ChryaJi^ Mkd other aiito tfiaker« ifaifi- 
nitety do aot treat fleet buyers as wso- 
md dam dtueni in ttcgotrntine birfe- 
Voliim^ d^al^- The discounts that 
Enanufmrlurer^^ i>fTer to Aeetx m Iticen- 
tives king have mnltM a«ta de*l- 
irHv Kvery fleet pur^haa^ mml pffr 
aL'Sjsed Lhfoygh a dfialer, who often sees 
the S«ets^ pptfJertntkl pricing aj* par ■ 
itif off a lat^ slice of the doukr^hip'fi 

To ■ practice in its* stai^^ the 

Iowa Au coma bib LigraJerB Aa^cintion 
fou)^ht hard for u law pti^fLed l^mt July. 
Thu Aati-Fleet loyentive Ljiw forbade 
auto nnkcfB fi^ fi^^lling- rar? to fleet 
bnyere At prj^ lower ihsLh thi^e given 
III cm 1. 1 --U^ftbrs. 

"itakm soon regrettod th*? mave, 
I h^w^ver, whei] »Ufr<»undLng iilates 
' failed to pw aimibr l^^itaikm. With- 




out incentives available in their homt* 
stflt^. rteet buyers went sjut-of-^ttat^^ to 
make their pnrchaft^s. Within nix 
weekit. Iowa dealers had Ic^tall of their 
ileet buaine^^, Auti^motivf Nem raUed 
them "sacrificial liiiiiba in th* bsttk 
against manLLfacturerg' Lncentives LO 
targe rteet buy ere/' 

"The price difft^rendal waa so tne- 
mendoqA thc^t I ivpnt outH^f^tate to ^ 
third party vendor m Minneapolis 
says CirteTK *' I was able to get my fli»et 
rtbaie feota them/' 

Tb« fowt experience mude it unliltely 
that other statjes would coniider sin^iTar 
bw&. The [owa dealers reversed their 
^taiid. and the law wa$ t^gpealed laat 
February" - 

The typkal autn Jlect buy» mid'Sited 
?ehide^ with stjc-cylinder ungines- 
Majiy aj^ tullmg cosU by dowtk£izin|^ 
bito anaalltr, four-cylinder tiar?, Dfii^rers 
accustomed to biggLT <^ar^ have pcrni- 
pldmd. Sonilr flwt munagi^rH deal with 
dtsednteat by offunnK cotnpan)^ paid 
options iuch m till wheels and power 
seaifli accordinig- tr> Runzheimer, 

Capitiiizini^ on t>ii' irfind. Delete El^^ 
troaks, a G^erat Mntora subgidliLry^ h 
mxng the tlrai pro recorded cvMotte 
ey?r fjtiiced irt a print ad iq sel] its in-car 
audio equi^jntent to Het't mana^iers. 

The casB£!tt^ in the ApriS iasue of 
ANiamotivr Fl^ri magHEtne are part of 
an ad tauispaisfn launched by Dt?tco, The 
ad« suggest wFiy fonr-- -.n rum- 
in u 111 crate better with ment. 
xdm and setvice [j^'rtiujiJLtd. All they 
aeed h ^lAsstle pbiy^tr^ in tlwir fleet 
cam. 

In^u-ad of listeiitng to Joha tknvi^r 



or Bruce Springs torn, dnvm of fleel 
ears could use t.h*Mr heiura on the road 
raore efficiently by litmrini^ mi^sHaijea 
from Lhe CEO or ^im traiuinut tapes, 

To cantrEsl repiBr nmny fl^et 
dirE^crlors ft re Ifearning arjothfir 
type uf expert ise: ciomputer 
lakillii- They Jire irnckiTi??: preren* 
Live mitintenanct;- l^ith s^pi^ciftl pro^ 
gntms. Somt* use off-thi*'aha3f .software 
such &n that doveJopod esperiafjy for 
snmll basint^aes by WoofJ TMhnobjftea 
Siiri Diego. 

Ccimputeps can h^ip maifiiagei:^ like 
Do d SOD "a Stretch, wha fuc-lH ovij-r- 

helmed hy piiperwark- Addiiton^it 
training, he *Jays. tna^t het]iful. (Isim* 
panioA arp sending inany of their man- 
Etgcrs, IJki^ Sln^tch ^nd BorgcAon. buck 
to schwl to (sarn a Cerlilled Fleet Math 
iiger deflignalion. 

Stretch's prognun requin^H ii week's 
etim^ at Wiarton School ^if riniifiec at 
the University of Penritylvanmi m% 
gradiante-leTel hoin<? study course^^ 
El fjnal week at Wharton. Hfa tNsrliflcra^ 
don will Lake a ye^ and a half of work 
and coat ab^jut fr.nilo, paid hy hiH em- 
ptoyers. The Coynse waj* arranged by 
the NatiDnal AflEiiiKiiiitkin of Flert Ad- 
rninii!traion5 lind a gratt^ful Stretch 
snys, "It give§ me more status with the 
executives I deal with. ' 

And a jump on the changes that con* 
tinu' ' allonge fleet manageni in an 
I at: I com (let i Live envjron- 

menu 

To orrfrr mprinu of this artki^^ m 



Nsttiiwi 



Keeping Business 
At Home 



Skttes are atte^npHng to 
go beyond mewi]/ 
attmclmg btmn£^^\/7mn 
(mtside. ilwy are helping 
businesses stay ajfoat and 
«apinrf where they am 



Sjt Mf^^ Iat pi-Hi i\ 



fnti^flitiff iktm iQ iiuy tha plant Todaif 
thnving. 



CombM mi't nmri^ forced to ^bondan 
wefT- unaimilahlt uhIU the Jkro^ 



Hned ap afimtmn^ ^ia^^kn^ that 
jVii-jtmjfs. 7"A<' rttf^ ihm ^f^f ^ thv 




IP the early J.S- Wfllctmmi start- 
dt^Hi)^nLi]|i: huiliJin^ furntturu 
m thi' »itixill town □! Navagoln, T^x., 
about 7(1 miles ttorth of KoueiloD. 
Within n fL'w v™n% W^ldrfiSLii'i^ iT|jcr«' 
tkin, Sflrrt'l McmiifatturtiiK. wtms SiOilnff 

ri^tail EttPrciA Uiroyji^hfiut the stHte. At 
itiss lit?i^Jit. Sonne] ( *trti;j[rty*'d I2ii wnrk- 

Theti^ m thfr lute 70h, Waldirmn'^ 
heilth itarte4 dif£^tiniii^, and Somkl 
j^Uu^ (It^cliniiiff toch By dii! pljint 
yiA fewdf thnxi 2S omployevfij and 
Wiildman wm an the vm%^ c>f jjoiriK out 
of bijdiiitkRfi. Sorrull'i rlosirL^ would 
li: ■ ■ r pi(j for ihp tuwn nf 

h ' ;m wiinjif Uhder the 

piimh iii Ti'Xii*' iLsJinjr a [I inflystry 
mid ttiiE iii!|^jrk'& di^|jfif«4L'it ^riruliuml 

Hitn. i^ritnifirifncurH Tom Djnabft And 
Ikrn WtLlJc^i' Lint*irt?d thv picturtf. Cjotiiiis 
mi Walkiir, portTriSffl in «e%'era.l hmh 

<Mi the Jootoi4 for optKjnunitlna in the 



More Lff^^ptton ll'fl«5i<ffrndjj«^ V<l, 



sKJutjuwt 3saf:tioifj ^if tha ^latt. They 
l&imitfi of ScwtuU'k pli(Ctit, inveRtigiiM 
Wulrimun's uperiiuoii cloai^ly fljjd con* 
cluik'd thai, wiiii n.nt^'vred ii[iaciiL£«rial 
iTfiurgy imd a" ififuJiirii] of awdi, thit 
pl&ht had n brii^hl ruiiir«. 

But, mys Combe, "'No momey wm 
avajbiiijif fr^m privTii*; souitt^. Baiika 
jtii^t wt'i^n't leiidirij^," Th^ir bu>'<iLit. 
plan, efivi*iQfit*d tp }m a 8730^000 pi* 
jpcl, stoniewallcd. 

Tht (Jiirtneni cuiitacrtiHi th« TeiUia 

Di'purtiTktfnt CuTnmunity Affairs. 
They i^f^kn working wiLfi Rom Rim 
YMt^fr, A nrtani'iaJ ajmiultsnl why ipe- 
cifilis^c^ LEI ^mulJ bujtnjtsffi nBvitalEZEtioii 
pnijiei!tB in nreita »uth oa southeast Tem- 
that nn? fitnji^^linif wth high u»«nh 

PE^thi^f a publk-pr^vaie finaikcing 
ptck^^^^ thflt t^nahbd CoRtbn and W&lk^ 
flf to a^aqilLn? Sorrull on SepL 1^ JSiG. 

With Rifl!^ Vddt^^ aeLing u bmkBr^ 
Cumbt and W&jkLt t/^A w imdJ loon 
from Flnt 7^al.kiiiJil Bunk of KiituiolA, 
Riue Viilik'j^ iil^fi iirranic^d for a 

frtmt thai likl noi go dirc€tly to Ctitid^ 



and WulktT, hui to the dty of Nava- 
ftd^ Thi^ city, in turn, lent the irumc-y Uj 
Combg and WaJktr at a verj* ravora.ble 
ratt!. Whan the- pannt-rsft Rtan repaying 
ihf lam} in 19^^ tht^ rr^oDi^y wiil go tSi- 
recUy bto the dty't tofferr* 

Today WaFdman^A ptmit. i«ruitiit!d 
Sflfrell t*t Tf sfus, han inf^ii pn^Jn- 
v^^nat^dr " i"^qurrin|T thE 

plmiLw^'^^ ij RoJeap adrlod 

Jibout 10 ifinpltiyfsia and land^ Sdtw 
good inajfir afcoUDtii/' (k^inbift naj-s. 
"But thiii piint woyliJ tjtf <:bi*ed tridiiy if 
It w*5f¥n't for iHk' hif\\i of the Economte 
D** vt-lo| ffiiLM tl O mtf ri tEsioii_" 

David Cantu faced a ^rimilajr prohtditi 
when he tried io OKfrnnd h^r. ffltnkiy- 
awnvd firm, Va].li?y l?V1tfjk*jHiilf Me&lA 
Company, Im., deep in South TtKUU, 
wh^tm tjjTkes ar<! hujTi and iiii«mploy- 
mcut i* hidfh. Cflntii, who pmeeasisi 
Mi'iicEin^iityle foodM. wma mmiiig two 
AMtEU opiemtbTis tn s«pu%t« eide« and 
wantj?d to combine: Uiirm in a nt^w facili- 
ty in Aianio. "We want^ to u^ptiUld, 
but we 1,'tjuTldn't'' Ciititu feayH. "Thw 
wftiin'l a bank noady to Wind ha man^y/* 
Cantia, tike Cornbi iind Walker, wcat 
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KMftliit BtfSlMit Al Hain 



10 the sJtate'^ «?ttrDomlc development 
people and ultimaieljf Able to ar- 
mng? drmiacing^ The cqmrn^nutF 
fairg dep-artment helped Ckntu j^i 
mm9 SBA money aa well jiatit^ pn- 
vauf flrmncin^. Cantu alao received an 
f?cri>iionik development grant futmeled 
thfouj^h the dty of Al^mo. Tlie privuliP' 
piiiblk fiiiandii^ puckAg^ enabled Caatu 
to go ahi^ad with what he hm fnm- 
Qy'a "dream project'" 

Vidltey Wholesale Meat's fiew 10,000- 
square-fogt fadlitj" «>peiied September 
L Since thon Cantu tia^ expimded his 
producl \mts and hlftnl 15 t^pbyeeflu. 
Within tlw? nmt two j'^sra, hi* exp^t£ 
Id ruEming tw^j &hifta of aboul 100 
workers eaeh. 

Stfiriefi similar to Cafit«'s ajwi Conrln 
aiid WaUter'm are b$iag played out 
acma the c^wtiy a£ ttate econ^mk 
df"velopmeiit officer come up nrrth Enna- 
vatlve pm|frajTi!i to help Iceal bunlnifsS- 

§ta}f in bysbiesft. Not ter^g a^o mo&t 
ftate eflinomkr Efcv^kipraient progrmms 
foeu^ed on recruiting biiiinets^a from 
olher it&te& and from oTorseas. Re- 



crtiitmenl iJ-till 1a a hi^h prt^nty in mBitjf 
etatas, Bnt in the liujt few year* erapha- 
ais hafi ahifiied to two otJi@r iireas af 
eCf]noinic deirebpmejsL; rEtetiLion c^f ex- 
iiting bnREn&sflefl find ineubHiion, Llie 
process of fiisterinj; new oneg. 

"In the IflBt several yosr^ atateii have 
been paying mot^ aitenttan to retainr 
ing, e3tpa.nding and inc:ubatin|r ne^w 
firms inside the statot/' eaye MiJes 
Frietdmaii, tscetiitive directDr of the Na- 
tkiDal Assoc salkm of Stale Pevekip- 
inent Ageneies in Washington. Reten- 
tion and itictibatian itfe ^'tte comEii^' 
Friedman my^, because ataiei 
aoch as Tmsb hfivt? ruallfed that h#1p- 
mg to keep exiating buainega^ in busi- 
ness and iitarting new ones are 
"healthy for lang'ternii liability." 

One stBt« that has eoneenirated 
heavily m mcubatioTn and rthtention Is 
Conn^^rticut ''About jsercent cjT what 
we da is business retention/^ i>uy^ Doa 
Gonoitv^ of Cflnnecticot Dep&rt- 
mtnt of Etfonflmir D*}vek3pment Cc«fh 
necti^at offers several progmms to 
help entrepreneurs start or eip^nd 



This man can 
put your business 
in the heart 
of Europe 

Impe hold^ mudi ^tmiie jcnd pnjflt 
bt r 5. {OTTpwues in tfw* njjit place with 

1'he rlf^l pljzoF Soflii Hhine^l^l- 
Uit imis Indusftrallffid sffid pftduLti^eiub: 
in fei Gmrtafiy Thw sife many ^ 

US^ Jlrmi such ss jTSufs Stakmg tfte fijjii 
™im!^nru can msysc aH tbs #feffirt^ 

The ntfu cootia i* h«t in tfse U J tit 
Rdbn Gocsiir i£ yoiir pqsiesciiUErfc far 
die North lEhine-^^cisq^hiki Ecioncnuc 
Dn^ofRoem Corpofaiion ^ naeitiiiifinit 
b ttg ig safl teM aid ibnag 

a^rpofitioii, hf ki0*3 the ofipor- 
utnitiei ^ the i«^ltiB rfdbtt% trasinfis En 

l)mlo[)rrh:ni T^rpofakxi Im ttunwous 




make the n^jht mQra, ttii^ n^hs giBiJM.i:.t]an*, 
3U¥l the rigjii invesriTnjmi prdfluWy 
cstdlMieii l3i Eht indiMrlol hm\ ol b2s^. 

your ccmipafiy 

TH^fv d etfl i lfti JnfcfmMdCRn, cutset 
Dr, Man E Qam 
5iC lasjowr toa^ 
aorfeKle, North Qrolini 2B207 
(7M)5734J7?4 



IwiBineBse^i Thft Connecticut Pr&dud; 
BeTGlopjuefit CoHKiratfon fCPDC}, for 
example, is a atale-fuoded venture cflpi» 
tal elTort that makes gtanui available 
to lantrepreneurs, priiTLiirily of the high 
tech vnriety. 'if the product ts a sue- 
cess, the ittati* gctJ? a reiyalty/^ Goncat- 
vcH Kays^. "If the product flape, the firm 
owe5: nothhig to the s^t* and does not 
suffer 4 liobiiity. It won't lose credit 
with the baiika. And the prcjo;TiLni also 
helfffl the state ke*ip the lpiJBine=»fi." 

ouiectietit w&s also the Ural 
■ " stat^ m the nal^n io set up up- 
H mt ban enterprise kuhee when it eai«~ 
mark<^ six inner city neigfhbof^ 
hood;^ iLB torgete for Qpei:\al investni^Mil 
incentivti^ iti 1&T2. Tlw state aifera cDr«« 
pomte and proijeny tax abaiemcnts, 
job training f^r^^nts irnd accet>& to a re- 
voK'Eng ]o34n fund. ThcL.Ne incentives 4rB 
availahie to bLJi«ii]esse& that either start 
or expand in one of the tones, Shiee 
Ckinnectlcnit Im funded 627 pm* 
jecttf generuting sonie SlBCf miUion in 
private sector inveatment in urban 
IcfprfM mi^. The ^ta^ htlp^ 
^'ev€nihb^ fj^m office developmeotfl 
to ^ pi'A'Ati sho}! that hired a couple of 
mw people," Gqnc^Jves pays. 

Om^ of Conneedcut's most su^ceisaitil 
projects hfiji been S^^i^ce Psjrk, a high 
tech, light inriuetria] |Mrk in a r^rjinplw 
of buiSdingJii that formerli^' belonged to 
Qlin Corparatjuri in the Diswell/New- 
whallville BC-ction uf New Haveru Sd- 
ence Pai'k, bricked by fund$ fn>tiL the 
state, dty and Yale University^ which m 
in New Havon, opened in 1^2. ti m 
home t« mtjre than 100 conipanir^s, must 
amail and young. Thr nonprofit Science 
Pork DevLiiopmont Corportition utsta 
some of itfi revenue^ for job tnunmg 
prug?ii£iis that Are deaigii&d to rehabiU^ 
tale the nurrtjunding neigbborhood. 

Further ^estn Indiana has concen- 
trated its eeunomis^ devi-Iopfnent. effort 
in recent yeara on relsinhni; buninei^et^ 
"In the lust IS months, we've empha- 
aL&ed helpcng exi:gtiDf^ indusiriej^/' says 
Jell Shaw, a tenter si?count executive 
with the Indiaiui Depaitintuil of COIt^ 
tn^ise. The stfite eoneentfattfts m three 
areaa: infrastmeturep job traininj^/re- 
tmioing and c^pitjil tpidilance. Indiana 
ha£ an arttiy cif dereiopaient pru^^^^i^ 
aimed at assisting new m\A t^xtBting 
hiiaiiiesseM^ including ft atsiu^^upporte^d 
af^ficy that hel{iK firms And ventut^ 
d^tal and aiiodver that ipedaliaes in 
working with Ackntific and t^hnoiogJ- 
cal bujiinesgses. 

A K:mnl from Indiaoa wu crudid in 
Dwyer Iitstrumeats' diodirioE to build a 
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new manufRctyring fadlity in WolcoU 
kit year. Uwvnr makm 'mii^tcM cOJa- 
troh and iruilealors auch m pzmurt 
awitphi?fl 4vnii ti?mpeniti]re The 
iN]mpu.ny hsA fucLlitii'fi Ln Illinuls, Mi4!hi- 
pin. Cttlifomia and PutjrtJO Rko, in ad- 
diticm tn it* five locatiQim in indi&iiiq 
(inelttdinj;^ [Uf h^nt in Mj^'higjiii GityK 
Dwyer mi] inui a Hnag when it deeided 
tn put A plent io Wal^tt ti^wi^e in 
exi&tiiifr Wftt£f line mjt f!apabl6 of 
feeing the projMiRf^d bisildmj?'* fiprin- 
kMr tystem. "Thi^ low n wv^ 'Anxkmf^ i<y 
supply ^ new line, but hud tio money to 
do ltp'' BAjB Vwyi^r Vrv^idtmi Rd CbirN 
Thafi whm the state D^jpiutmetit of 
Camm«ro& ^te^pped b. The dopartTtiGTit 
worked otit it plan in which th« town of 
WfiJct>Lt JT?j:oiVtd 11 grujit put tn a 
water line. Dw^er Inairtjm^rjtf will 
tmkmv3G th* town throuif h payment of a 
}pw-jntf!n^t boru Tii^ Hlate'ii help *'w^ 
qtiit# cnidul If we couldn't Imvc put in 
tho Bprinkkr sjr&toin w<? <5tmWn't have 
put the ID plant," Clark B^y^. What's 
man?, momy mth up being paid 
bsick Co thtj mmmunky mthor than to 
the state QT fedi^ral govenuneiiL" 

Indiana's Depsirtment af ComnvEPiiti 
Arrangeil a similttrly suct^esfiful fl^ 
n^ni^inif piit'ltEi^' for Sunbeara Phw- 
iiiiR in EvuheviIIii. Sunbuairii. which 

■bnut tQ purehaec a prtntin^ machim 
^nil iL iinine Tnachine two y^ini itg^. 
Hie compajiy t-aaily tuaid have award- 
ed the ISOUfOOD requifcd for the ma- 
cJiin^ii, hut dqcidi?4 to mkt EidvmnLagi^ 

A iiLaUf inl^ellt^Vl5 i^nint timt will put 
the saw,™}, plwfl inti?r#:at, inio tcjf- 
f$r* of Vatiderbur^h Couisty^ whs^n 
Evamvill^ in loCAted. 

Thcf Htattf grantttl Vnnilerburgli 
County thi^ SaaiO^mKI, and the county 
kiat tht; iHdiuL'y t4> Suiil>e^ lit low inter- 
est The amyf^cmt^nt wis gnat 
iAVitkgfi/^ »ftyfli Lflrrjir Drie^nnan, Sun- 
b«imi's vfc* preiidem of finance. 'But 
wo law Lhia as u opi^ciTtuiiity to help 
tht" caunty/' 

Anothtir innnvath^i? hiisineit i^ten- 
tiDa and incubation progizkin m run by 
the Mm^Uuid Di'parOiiunt of £dD3»amie 
apd CofniEHinity Deyelnpnsent. Th#r 
Gmn FhoiK*, a aiatt-wid^. trjlt-fjw, £4- 
bDuJ- a-dny oporation, wdiS set ap "to 
f^et our E]ii5^a|fe out thut thf?re we prfr 
granui on the ^tate \evi^\ fur hUMin^iis 
fetentLon^ ^^cpacv^ian atid aLart-up," 
sayti Deputy Se<:fetary Hani Hayer. 

The hijarhly jJiihllciz^^d Green Pbam 
began cijjcratirig in Augii^^, IftM; itnflflr 
mtflvett more Uum 10,QOQ c£lL1s aiiQiM]- 
ly. @tat« eqcKaDKik d«vekipii^t apmiil- 




Frustrated? Maybe you need 
tobok at Greater Cindnnati. 



Choosing a location for your 
compaLfiy can be a frustralingexperi' 
ence. Unless you choose Greater 
Cmdnnati... where all the favorabk 
factor come togetfier. Labor, sitjes, 
taxes, trans ponadon, marketing 
md supply all create one of the 
most advantageotis positions of 
my major city irr the eightteSu 

The advantages 
of marketing and supply. 

l"he Tri-Siatc gx^^x diversity of 
industry has stimuiated the develop- 
ment of a multiplicity of skills 
among the labor force. Productivity 
consistently surpass^ the national 
average^ 













tinr iniLi! 
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Sites, The 
TH-State advantage. 

South wcslem Ohio. Morthcm 
Kmitucky. Southcasiem Indiana. 
Ymr company will enjoy the 
unique advantage of choosing from 
the incentive and lax structures of 
tK>t just one. but ikm leading 
fattsiness Slates. 



Energ\: Low prices 
and adequate supplies, 

Electric and gas rates in Greater 
Cindnnati are well bclou' the 
national average, and your energy 
needs will be met efficiently and 
reliably ftir years to come. 

TVansportation. 
The four-way adwrttage* 

You 11 find an intematioDal 
airport^ rail, low'-cosi waterway 
shipping on the Ohio mi Licking 
Rivensi and 150 common and 
specialized carriers sending the 
Greater Cindnnati cammercial 
truck zone. 

Thead\\^ntajfieof 
a proven lahor Kst & 

There's proximity Eo raw 
materials and m^rkets^. Ovef 
STO of the nation's population is 
wtlhin 500 miles. 

Greater Cincinnati isan aitia that 
incites comparison. Onoe you have 
seen the alternatives, you will see 
the advantage. the Greater 
Cmcinnatj Advantafe. 

For our brtchure, *'The Greater 
Cincinnati Advantage " call or writer 
The Area ll^velopinenE Section 
The Cincinnati Gas & Electric Co. 
and subsidiary rompanies 
139 East Fourth Si 
Cindnnati, OH 45202 
Ttelephofie 5I3-632-250S 



Discover the Greater Cincinnati Advantage- 



CWei* Mo. ft on tauM $pM<« Cif4. 



CCMVIETO 
WHERE THE 
POWER IS. 



Kmldi tvshim At Noma 




Our p4rfipk pnMiiKf ' 

Mowherv is the Aim-ncan w^srii 

cnlly stifak ircit& in the c^mfilrv. 
If yrtiur bu^incs^ rct|uiEt*t icth- 

qtujJ]!^. uur pdtifik unuldfi'l have 
it any ti^lu'r 

(ofL-c, iMJT cdUcpes and ynivcndlicN 

irid! ctMrgy — ' [" 

jibundance^ Om^ru \'m'th^, Pmcr 
Di^rid] — St putilJiL'fy ijv™*! 

CW^r ihf f acru. S(!iiil u% tKi& 
4:-L)U|»}ti iimLii)'. 



Kod tnc Ulc fa^la liNMll *M 

Njan j 

(Orilm^r^JltlB — ^ j 

O^r ™ 

I iJmjha I'ublic PfTuer DnirKi i 

! Omahii, Ncbr^^ha mQ2 ll4f I 



iati who answer tJi& oUls pFfiviiie j>i*o- 

buKln^st peofjii.' With rniiB| liervitM, 
ranging from Mmg out a husirtfiis plan 
T.0 iM^tLiiig up multiniillion-disllaj" Echuiie. 

itL-m is working wiilL ^'We fouriel that of 
lhg«e who re(|iie^ted busb^s phm&j 

Bifcent actually ti^uirt^d u hnmnm^" 

The aonistafiK }me aIjso hislped 
Lynn Beattie, vice presidcfit and 
part owntrr of ATI IiTacing Tnuas- 
mj^siqi-»K iTi Riikiinfiro County. 
ATI. which [iLBJiufn<:(iirefl driven tine? 
<;.irnpi>EientA for prore&flianat drapmtv 
Liig carBi+ waa atwul to ^nUu-ee iU' plant. 
But the^itipii]}' itui inlo truubk' whi'n 
couuty offidalfi ruled ihai ATFs f^ciJity 
wos on a flwd plain and cicp^n^ian 

He;iCtii^ dei-ided Co fargo the additls^n 
and b^gun l<>aking' for a new fociltty to 
buy. But befon^ mhe j^ve up. Beatti^ 
told RUt^ nfflcifllfl about he^p proMein. 
"ThL'v j^iv^ the rtami! of sm on^fi- 
neeriiiK f^nn Lhut had done ihtB kind at 
thickg oni'e befor^p" Beikttie »i}f9, Daftp 
McCane 4 Walker {m TciiwsDn) sur- 
v^yed the ATI Kii^ and diHcovemJ tJlEtt, 
in fuel, ii wan not on a flood piaJa. 

la Lhe iicaUi of W'^iahin^an^ tjConomic: 
I development □Hiciatif) aim for a batEini-e 
!' amonjf retention, intubation mid 
cniitTnenl pro^rarna. But r^Lontion cind 
ificubation efforts are hamstrudg siomth 
wlial by Wafhinj^tonfi cuti^tiliition, 
which pnev^Tibi th^ staM^ frc^m li^ndin^ 
to private fmm. 

N«?«rth«|«fla, Washington does run & 
aumbvr pf retenlian and Lncubatton pro- 
jcramn am! works closoly wjth k tiet^ 
work of dje-vtlnprnent organ igcatiomi rep- 
refteitttnj^ all ;iS cminti^^ tri th^ Pacific 
Nortiiwt^Bt's most pcipulouj Btatt^ Jn 
the last CW4J yijiirs, wlAte i^conoitur de- 
VeJopment pri:i>T;ririms have Worked or 
rptt-rilion ami incubaLion *?lT<jrtfl with 
444 flrm_4, reprufl^ntin^ l8,2t)tl j(kbs and 
$1 billion in aiiActi. 

Olh«f stitteH. Rnrkiii acid Texaji, fvt 
s^ainpl?, n-niaan heavily invulv^d in try- 
tfijC td iuro buKines^BR frDm beyond 
th«ir state tinefl. "We look for Gompa- 
ni«ii in an expai3.^l<iri mt)ik anil try lo 
K^l thetn to -ejcpund to Florida." Kuy^ 
Jim Hosier of the Moriila Division of 
Bconomkr Develtipmtmt'ii Bureau wf 
Economk AnaiyFibi. '^Wti'r** very active 
in £ir4i;a^/' s^ys Bob (khoa af tkB 
Tb.^xll^ Kdiinflmlc D^rralopment Cammifi^ 
I <kMi. 'We have a atrpnj^ tiffort ta mar 
I kilt tlw Alalia and itti fiti^nglhfi and to 



f^et the mess^p out thiit t]-ie stata it 
open for biiijnefis^' " 

fioiitut] Whalen Imf*, of iLockiand, 
Mae^.. m one of many ^TOtnp&Tiii?*^ that 
r<eo}iitly e^pand^d tti Ploridn- Hoptnn 
Whaler, a wholly Qwned nub- ■ -f 
CML Gnmp of Ai'totL Mti^s.. ■ 
IMrm fiberglass Hpart fiahlng and picia- 
#ure boati^. The srompany began gruw- 

i rapidly in the early 'SOa anrj two 
years ajro started bokm^ tur a plucse to 
put a msinufacturing facility. '*We eon- 
Uicted fievem] Ataitt^,*^ to diaflLl^^s potelffc^ 
tial site^K" says Doujf Gibsaii^ Boqtoiii 
Whaler's mnmiger of corporate fficili- 
tiflfs, "Wo fouad that Florida provided 
what ¥rould bfet fluit aur needA." 

Gjbpon got re^Tiitfi mit hm^ wfter ha 
contacted the Ftdrida Division nf Ec^ 
nomit Deve!opmi*nL "Th^y oiiivaBaud 
Elie atatt* iooking for locations/' Gibsaii 

j jcayn. "'It trjok only alwut fmr weeka. to 
find whiit we were le^oking for." In this 
case tiw aEate found an exi^tEEii^ boat 

I byildin^ plant, located on i^~ater H-^ilh 
idequat^ ipoce for e^^pan^iun. 

Florid^ eeonomk dflvelo|irin?nt olli- 
cmh. workinir in cooperation with Volu- 
I sm Crjunty^ hiflped pave tJie way tor 
I Bopt^n Whaler'it punchaB? of the faeilf 
ty In lygcwaMjr, 20 miles nouth of Day- 
tQtia Beach, [t ultiinately will empl^ 
:iWM) wfhrki?^. AmoMif othi?r tWnj^F, the 
county sent a riolejpitfDn t^iat includc-id 
tht sUperinleiirfent of schooli? Jind the 
jirejiident i>f the eliamber nf eonnnvrca 
to Jj^sHKaehu^i^ttEi to t&ll Boston W^hpiJer 
employees and sfHius^a whiEt lhe eotii^ 
If had bo qS^. 

Cardinal TnduJ:^trioa uf Culumhiti^ 
OhiOp is set to break j^iround m ft 
manufBCturii^g fiiciliLy in ^^nutii 
Dallfkft. Tex /June 1. CEtrdlna], 
th^ nation fourth targeat r^Aidontial 
Hifilder and top prtidurer of moflulEir 
huuftinjf systems,, d^iklud t^i opf-ti it^ 
sistth and largest plant in TexM let 
mrv^ the Teiqte 'A rkanimfl-Loufa tana 
gion_ "Wtf looked at mrlous market ar 
eaftp" ftaya GbtkFle^i Alesandtir. Cnrdt 
nar*i direEtoT of field oj^nitirjns fnr 
new faelUibia. "We kns^w TeSika bi 

eonw bitck IwunumirallyJ and ln^ a 
jcood market for us." 

Cordinnl was hc-lped sigpificantly in 
'm move intti la^mjk by tl^p fSUUv Ei-ii- 
nomic Dev^eloptm^nL Commisabn. "Tlicy 
opened muny. many doofH^ whit^h 
hi'lped nj^l the rii^ht peisple— reiti 
emmie brakeni, devi'Jop^fnip bankt*rB;" 



Til ortifr rtpri ffU this nrficie, M€ 
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Last April the U.S. CItamber of Com- 
merce, eni^fing iis 75(fi year, issued 
R challenge: "Let's Sharpen Ameri- 
CA's Compslittvfi Edge," 
Today. Chamber Chajfmafi Edward 
DOfiley notes witN satisTadian, ''the word 
comprtfiiv^ness on evervon^'^ lips. The 
Ritg^ adfnmrslratiort has made compeli- 
tiVBHiSS a cornerstQne il3 agenda, as 
hasCononass. ' 

Donley 5ay& the counlry has hearcf a 
deaf m^^sage: "W^ are in a bind, and W is 
)frtp€raliV€ IliaUll Aintfican^ malice a and 
fhe to the challenge. must bo^ an aw 
al the pohcres that a Reel out DompeliSiv^ 
ness in marMs bath her^ afHj oversaas. 
lAte myst have poticles lha! aid and ab^ 
our economic campelitrvene^s — ^to give 
ourselves a iiVE;! playing field with our 
comp^tElors" 

And the Chamber, the wurld's targeat 
busmgss federation, has been active in 
othei areas o1 critical imporUince to Arm- 
ican business. 

TYi€ Dfgani^ahon was d^pl;^ involved in 
bringing about onactmenT of ihe historic 
ta^t^reform bjll that significantly reduce 
lax rates- The Chamber, after iotibyrng lo 
maJ^s the bill more Bcceplable [ki ejiam- 



pie, Ir^isiing m more (avoiable depreda- 
tion schedules Ehan those in any utJwr 
c»ngressionaa proposal), siippoilerf the fi- 
nal tgmpromise because of the ^itent lo 
which it lowerad marginal rates on aarn^ 

The 1^1 1) provides mcre^eet! expensing 
allowances and nei^ heallh insurance de- 
ll ductions lor mail tiusiness erwnefs, but it 
also incr^asad tastes on mvitstmenE, re- 
search and dovfrlopffHKil ar^d on c^ap^tal 
gains. Chairman Donley called ihose provh 
siong "a major step backwards in our 
qihest tor inaaasad compeiiiivend-ss." 

The Chamber will work with Congress lo 
make correciions m Itie lax l>ilJ thiS year. 

Meanwhile, ihe Crtamber is t^vlly in- 
volved as Congress labors to fashion an 
omnibus trade bllL The Chamber supfiorts 
construclive trade Jegrslaticin and aggres- 
sive implementallcm of eifistrng l«w to pro- 
vide int&riiives U.S. business lo exporr, 
remove escpon disincentives af>d ccmbil 
unfair trade practices at other cminlries 
without becoming prolactlonist or denying 
US. consumers acceas (o fairly traded 
goods and services 

The Channbef also sup4>ons measures 
to impJOMe U.S. worker education and re- 



traming. promote ^ience and technolo^, 
pft5ieci ktl6l3eclu&i property rights o^r- 
seas, reform antiEru&t restrictmr^s and fur- 
ther rem m the federal deficit through re 
duced government spending^ 

*'The really mlerestirtg cbalieng^ ot fNs 
vear," sa^s Chamber President flidwd L 
Lesher. "15 capitalizing on what seems lo 
be a b^p^Misan major agreefufnt lhallM 
time has come lo work together 10 mate 
ArriNefica more oompetitiye," 

But Lesher warns !ha< some interesls, 
pirtk^larfy trade unions, are trying to use 
this Segistative mom^tum to advance their 
i:iwn packages 0I qyile ditterent propos- 
al— "every one &t which wau^d make us 
i^s competitive in Mvortd markets." 

Besides retaEialory tariffs and special^ 
industry protections, Ihese include plan! 
dosing restrictions, mandaied <*mplo>'et 
benettts such as parental leave, an in- 
creased minimum wagu and compulsofy 
union membership in the construction In- 
duslry. 

Many legisJattve issues besides trade 
have occupied Chamber sialf and mem- 
bers. Last year, memt>ers' vie:W5 iwrt pft- 
sented at M congressional hearings «nd in 
139 legisiatlve letters. Staflers atone madi 
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more !li3n 2,500 pefsan^l com^acE^ 
senators, repr^antaLive^ oangf 
nal staffs. 

The Chamber'? legisfative soorecand few 
Ite year showecf 36 wins. 14 partiai vc- 
lo^i^^s ^nd 21 losses on important businass 
t^ues on which the organiiatipn commu- 
nicate Its views Itj Ihe 93th Congress. 

Many of the l^^s^a.t^ve and regulaiofv 
victories were actiievt d wtlh tfie heSp of 87 
tesue siralegy groups, fnese business a> 
alliions coordmatQ iti^ resourcet of a wide 
range at merriber businesses. 

Legislative activities al^ included 
mgeiifKjs a I wb ic^i lop miftibers of ih& ax- 
ecuErve and Segisfative branches bneKed 
members on major ^s^Lies. publica^or^ of 
an annual resoyrc^ book detailing majof 
busl^nrsss issuts, periodic i^pdalas in Ibe 
Coif§r^^ona} Aciiim nevi;sle?ter and sp#- 
qial fipOfts \q iniforrn rnemtiers of llie 
Chamber's nauonwlde member grtss^ 
ro(?es network. 

Thfl Chamber's Bne^ng Cenler hefd 
sessions for mar« than 275 member asso- 
cjatbnSp chambers, corpor^Eians and ofh- 
ef groups lo help Itiem better ujidersland 
the issues and rnore effectively influence 
the dficisicnii. being made on natianal pc^i- 

The Office of Corporate Relahons held 
Oneon-one meetings lo get inpui of Ttiarry 
i!>emt?er companies on dramter a£ tivitte5 
and ieg^aErvi^ inii»atives. 

The Oiamber s ^comnic poficy dfvi- 
sion works directly wi^h Congress and gov- 
ernment officials m piirsuit of business 
alms, ft supports the Clismber's lobbying 
activity through fesearcti. development of 
©conom^c forecaists, detaifed lajt analysis 
and publjcatinns for members and legis^a- 

Lasi )fear it publistied a sdjdy of fedeml 
budget poticies and tobtoied sumessJuIfy la 
k^p a ma|OF tax mcrease frofii being 
ysed 10 solve the deficit crisis. The Cnanv 
bcf was an early and efiiJiusiasiic support- 



ol liie Gfamrri-Ryd man- Hoi lings deficit 
mliiCli^n a£:l and continue lo lead fhe ef- 
fort 10 strengthen Ihe measure and to head 
off efforts EQ weaken it. 

The division's new quarterly Jpum^l of 
£cofiomic Growth wi^ll now be published in 
French as weJI as in English and Spanis*> 
and h already maksng an tmpiacl with its 
message of free-mailcei approaches as 
I ttve sofiilion \o economrc problems. 

The economic-policy staff lias provided 
ecQF^omefric simulaEJons Eo lawmakars to 
demonstraie Ihe affects of various eoo- 
nomic proposals. 

The division atso is studying financial 
market dereguiaiJon. ihe issue ol "non- 



7^ Cfmmber supports 
f^ifrtsj to provme 
incentivm for U.S. 
btmnsss to erp&rt and to 
combat unfmr tmde 
practices of other 
comit^ies witkout , • * 
de?ijfing mnsUTneTis 
access to fairli/ traded 
goods mid sermm 



bank banks ^ amj the 193Di' Glass-5tea~ 
gall Act barring banks from dealing in se- 
cynSaes- TTrrough its econpmlc poli^cy unif^ 
Ihe Chamber has been Instrumenial in 
bringmg itie financial con^munity logeU^er 
lo discuss itiese qgesiions. 

Ecanomlc researchers alsG are sEudymg 
(he potential impaci of Irade protectionism, 
intefnational debt levels and proposals for 
imposing inien^i ceilings on credil-card 
iransactions. 



Nmkm'fi HufitPituR May l&l^ 

bn^nftfa&i the Chamber and 
amnmrtd qumtiom from tht Jimr^ 
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Jn Ihe tieJd of food and agrrculture, Ihe 
Chamber worked lasf year lo achieve unl- 
ibrmity in pesricide reguiaiion, lo establish 
a secondary markei for farm mortgages, 
implement pafent-lerm resfniaEion for farrtt 
chemical 5 and prevent gisaie/ government 
inirusion into agriciiltural markets. 

In environmentaL mailers, the Chamber 
helped forgsiaii unneeded ar^ld rain bills 
and reduce regu^alory bmndens on busi- 
ness in clean water atid Superfund bills. 

In lite energy area, Itie Chamber helped 
win hydroalQclrIc reforms, aiding miftlens 
of etactFicffy consumers, and is working 
for naEural gas dereguiahcin, reform of nu- 
ctear iicensmg and Arctic and ouier-cont^ 
nental-shaH expioration lo assure energy 
security. 

In community resources, the Chamber 
supporied Highway Trust Ftind road buM- 
ing and repair programs free of pork bar- 
rel schemes and eradorsed prlv^ati^aEionof 
scHecttd public housing. 

In Ehe Chamber set up a new Ser- 
vice Industries Councjf !o represenE the 
needs and goaii of ihls e}(panding secfor. 

In olher areas, Chamber members and 
staff are working to keep organized criime 
oanlrol statuses fDCUsed on aiiackmg orga- 
nized crime and not on ordinary cuse^ of 
^^mmerciai fraud, to see thai due process 
is used in attacking fraud In government 
conifsding and to encourage more con- 
Iraqtijig-out of governmenE services. 

On the liability front, the Chamber has 
been Instrumenial in deveiopinga consen- 
sus federal product liability bill and is 
iesding eflort^ la pr'omole fort reform na- 
Nonwide 

In labor and emptoyee benefits. th& 
Chambet succeeded in preveritkng pas- 
sage of severaF anEjhusiness proposals. 
They included proposals that wouid t^ave 
mandated parenlal leave, prevented con- 
iractors from having both union and non- 
union operaiions, imposed greater obilga- 
llon^ on employers for notifying workers of 



legislation outlnieing fmistructian 
the PhiiippinrK miJ^ onr of tmmntil 
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Levsf ymrthiS Chumbifr r^ctiifed many 
di^tingutAh^^ tusmi^im and fiJorW 

hrndquart^r^ At kfi, Smaie 



alleged risks \n tie wqric place and BEtsb^ 
iishid A sysJem forpaflrifl employees on 
(he basis of comparable ^ortii as deter- 
mimid by govgrnmenl ItHirmla. 
T?m Chamt:»er aJsd pl^y^ a key role In 

benefils prDvisions in Uie tax rBtarm act, 
helped Us ml\m and raifroad rriefntefs fa- 
dlitete LjiiiOTi dec«rtiiic3Uofi before the Na- 

Mediatipn Board and cjanlinued (p 
seeJ^ modilicaliorts In Ite Oavis-Bacori Act. 
which f necilvely requires paymert of 
I union wage scales Qu fectefally aMied coil- 

Tlie Chamnber's international depart- 
ruiinl GOunK^d several vIclnriBs in addition 
to (IS continued push For an open and fair 
Imading v/^m that rewards inaiiativeand 
inCf ea^es prDductivily, Amijng the wins 
were lh£ r^aulhori^aljgn ol ttie Exporl Im- 
port Bank, ft^nding of Afovemment "war 
chesi" to help lareign purchasers p3fy for 
U.S= go<His afid elimination of lech-nolofljf 

I Qxp(?lr€ffllrictiori^ not justified on s^ufity 
grounds, including those on oil and gas 
^Iprntnl exports Eg Ehe Soviet tJnion. 

Abroad. 56 American Chambois and t4 
bilateral business cminctis worked to Im- 
prore Iride and ecanofnic relations. At 

I home, foteign trade missions and numef- 
oira world leadets consulted with Chamber 

i leaders. Among the distinguished visitors 
to Chambef l^dquarters were PtiiSippine 
president Co^azon Aquino, M^Jdcan pFesi- 
dmi Mipel de la Madrid, Urjgua^an 
Pre^kJent iulio Mana Sangumeili. Pakislan 
Prirrw Minister Mafiammed Khan Junejo 
afifl Egyptian Prjme Minister Attef Sedky. 

Afi amays^ the Chamber fought the bat- 
tto of smaJI businesji^ The staff ^nd ^oltjn- 
t«6f leaderstiip playad a ma|Or role in the 
y^SB White House Contersnce on Small 
Business < The Otamber is now speartiead- 
ing efforts la tmplement Ihe conference's 
60 recomm^ndaliona by Euining ihem into 
legislative and rsgutobry rea^iiies 
The Chamber's Small Buiiness Centet 



worl^ed tor retention of an irtdtpftmtent 
Small Business AdmlnisiraiJon. repeal ot 
the IBS lequiremenE to keep auto recofd 
logs, adoption of tti« 1^ Risk Retraitiati 
Ad and resirlctions on postal rate sybsh 
dies for Section 50l(c)t3) Qrganaaiiofls 
that compele wiilh Lupaylng sm^l buSH 
nesses. 

Mi>oh of ifte CJiamber's sticce^s in mo- 
bilizing supporl far business issues comes 
from tis 1,200 associalion nnjmbers and 
2,700 stale and local chambers or com- 
merce. These groups coliechv^ly repre- 
sent hundreds M thousands of businesses 
in e^ery cofner of the naiion^ 

The Chamber provides inlormatloni ami 



managemtnE assisiance to h€Ep chambers 
and associations be more elective in their 
own nghl. The Chamber IbsE year issued 
several ne« publcalions, including a 
Sm^l Business Sir^i&gy HAndlmk lo en^ 
course the development ot small bu^- 
ness prcigrams in local chamb^JS. 

Lmchpins of mis Federaiion struclun 
are the Chamber's regional offit^es, work- 
ing wiEh members ihroughoul Ihe couintry 
on legislative and pditiea! acljort 



/wads cfst^t^ to vimi ih€ ChambeK 
tind Secrstarjf of Comwercf^ Maicftlm 
Baidrigr spokr ni the irrtiTwinfmna.1 
Forum. fChnmber V'£^#r Presidmi 
WiitifiTf} T A rrAej/ m in hiickgraund,) 




One ul the lederaiian's mosi ef!e£:tiv@ 
programs Is its Congressior^ai Action Nei^ 
worlc. This opentkHi Is mad« up of local 
Dommittees df Oiambar rnembefs who tdl- 
)ow federal legislation wUh Ihe assisEance 
ot U.S^ Chamber reports and newslerters- 
Ttiis rietwnrk can bring powerful member 
grass^rools infEuence to be^r on Congress 
10 increase she Cti amber's elfedtveness in 
sJiafHnfl the course 0( legislation on bcHnilf 
of bc^iness. 

The Ctiamtjer's 75th anniversary ceJe- 
bration in 1387 Is highlighted by a special 
salute 10 Ihe more Urin 2(KI businesses, 
chambers of commerce and assoeiaiions 
thai were founding mambers of the US 
Chamber ol Comnwte and m still acUvi 
in Ihe tederat^lon. 

tjisl year, in >lt5 conlmijing effect to in- 
form members and Ih^ public, me Cham- 
ber expanded Its communicaiions pro- 
gram, to toil's 8n$iRe^s, rhe natmn'a 
lirgesi-crrculalion buEmess magazine Witt 
m?m subscribers, aLsa oe!ebral« its 
75m a/iniversary in 19S7. The magajrne 
provides its readers, primarily owners and 
managers of small and m Id-si Ji^ busi- 
nesses, Willi it>e information Ihey need to 
da their jobs more ^tlectively. 

In so doifig. Nairn 's Susfrress profti+dM 
guidance on spi^cific aspects oT manage 
ment, prci^hlmg successful enlreprer^eurs 
who descrltM tfieir winning techn^iqueSr re- 
porting on Washington legislative and reg- 
ulatory develf^ments Stta! affect busJuess 
and offemig pefsonal advice m sucti areas 
as tixts, IfWBSimf nts and health. 

As part of its continuing expajiSiian and 
improvement program, the magazine is 
^IgnificanEly fncreasing me number ol 
new^tand^ where it can be- purch^ed. 

Tite Business AdvocBW, an tssue-or ient- 
ed monmiy tabloid tor members, analyses 
and updates leglslatl^^e and reguiaiory de- 
¥0lopmenis in Wastiinglon. lis circulatl^on 
IS mora than 200.000. 

T>ie broadcast dru'isiun's far-lluiig adhri- 



**The reallif interesting^ 
challefi^e of this ^mr is 
capikilmng tm what 
seerm to be a bipartisan 
major ag^trnftmii that ifts 
time has c(m£ to imrk 
together to maJie 
America mom 
competitim 
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Small Busin^ii^ Tbk ^mon 



^pGkt at an "Aimonation Inmdtrni** 
br^akfbst at ihe Chamber ^nd 
amtwerffd gumUofid from ^hji^ Jdmr^ 




mom 2,500 personaJ conlacts with 
^naSon repTOentalives and congressto- 

1^ C^iambef's- l&gi&l^five sdOfecard for 
the year showed 36 wins, 14 partial vie- 
lories and ?1 (asses on impartant business 
Issues on which the orqam^tl^n commu- 
nfosied fte views to Itie d9th Cor^gress. 

Many of The ]e9ialative and reaujeltiiry 
victories wm achieved wilh the help ol 87 
issue strategy grctupg. The^e busmes^ co- 
alitions coonciinale ttie resources oi a wid^ 
range of membef businesses. 

Legistative act! lilies also ifiduded 
me^lings which top members of the e?(- 
tcuUve and leg^laiive branches bnefed 
members on major issttes, piiblicatior ol 
an annual rB^qur[:e book detailing major 
biisine:ss issues, peritKiic updates rn the 
Con^^ssha^f Adm riBmMiM mii ^pe- 
dal i^eperts t& inlorm m^mbesrs df Ihe 
Chamber's naKionwidc m&mber grass- 
roots nelwork. 

The Chamber's Sri^ng Cent^ he^d 
fi&sshsns for mr^ than 275 mejnbef asso- 
ciations, chambers, corporatjonii and oth- 
flF groups to hefp them ijeiter understarid 
Ihe issues and more effectively mfluefKse 
the dwtsions being made on national poli- 
ties. 

The Office of Corporale Relatkins held 
or^or^Dn« rr^eetm9s lo get input of many 
member c^smpanies on Chamber aciiviiies 
and iegblattve initiatives. 

The Chamber's economic polity divh 
s^on works d i redly wiih Congress and gov^ 
frninr^l oRiojals in pursuii of business 
aims. II suppods lh« Chamber's Jobbyirig 
acUvirty through n^arch, devetopmesnr of 
teofiomlc toracas^H detailed \^ analysis 
and publications for membifs artd ^iala- 
tars. 

UsI year ir ptibhstied a study ot f ederat 
budget policies and lobbied succa^sfully to 
kmp a ma^r tax increase from biifbg 
ised solve' ftie deficit cnsls. The Cham- 
tor was BO early and enthusiasyo support- 



er of Ihe Gramrn-Rudman-^ol lings deficit 
reduction ad and continues lo lead Iheef- 
l^rl Ed strengthen the measure and 10 head 
off effofls to weaken il. 

The division's new quarterly Joufnat of 
Ewnomic Gmwtf^ wiil now be published sn 
French a& weff as in Engi'Sh aitd Spanish 
and is aJn^dy making an impad with its 
message of Iree-marher approaches as 
fhe solulion lo eoor^tnlc problems. 

The economfc- policy staff has p^ov^ded 
econometric simulations to lawmakers to 
demonslrate the eflecfe of various ec^ 
ir^omic proposals. 

The divfJSion aiso is sludying financial 
mgri^et deregulation, the issue of "non- 



7^ Chamber supports 
[effbrtsjto pTvmde 
iiicentms for U.S. 
imsiness to esi^rt and to 
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deni/ing U.S. comumsrs 
aeeess to faMy tmdM 
goods and sennces. 



harrk bank^" and the 1930s' Glass-Stea^ 
gall Acl barring barrks Imm dealing in se- 
oyrlt^s. Through its economic policy unit, 
the Chamber has been instriimenial in 
bringing (he fmancial community togelher 
to discuss the^e qiuesEions. 

Economic researchers aiso are studying 
the porenlial impact of trade prolectiontsm. 
InEernaiiofial dobi levels and proper! s for 
imposing intefest ceifings on credit-card 
transacttons. 



Jn the field of food and agriculture, the 
Chamber wqrhed iasf year lo achieve uni- 
formrly in pesNcide reguiaijonn Id ^r^bNsh 
a secondary market for fann mortgages, 
implement pa tent- term restoratron for tanri 
chemicais an^d preveni greater go'yernmenil 
mirusion irfio agricuitural mad^e^. 

In environmental matters, the Chamber 
heFped forestall unneeded acid rain bills 
and reduce regulaiofy burder>s on busi- 
ness in cFean waEof and Superfund bil^s. 

in the energy area, the Chamber hefped 
win JiydrDBlectrsc reforms, arding millions 
of el#ctf tcity consumers, and is mtKmq 
for natural gas deregulation, reform of nu- 
ciear licensing and Aictic and ftuter-conti' 
nental- shelf exploraUon lo assume energy 
security. 

In communily resourceSp the Chamber 
supported Highway Trust Fund road buiid* 
ing and repair programs free of pork bar- 
rei schemes and endorsed privatization of 
^alecled public housing. 

In t9a6. Ihe Chamber sel up a new Ser- 
vice Indusiries Council !o represent the 
needs and goals of this expanding sector. 

In other arca^. Chamb^f members and 
staff are wnrkmg to keep organized crime 
control statutes focused on altacking prga^ 
nized crime and not on ordinary cases of 
commercial Iraud, to see that rlue procesn 
Is used in attacking fraud in government 
contra Eting and 10 encourage more con- 
tract ing-out of goverr>mer>t services. 

On the tsabillty front, Ibe Chamber has 
been insrrumen-ta! in developing a con^en*^ 
sus federal product liab^liry bili and is 
leading efforts to promote tori reform na* 
tionwide. 

In labor and employee benelits, the 
Chamber succeeded in preventing pdA^ 
sacje of sevefai antibiJSiiness proposals. 
They inciuded proposals ihai would have 
mandated parental leave, prevented aj^- 
tractors Irom having both union and non- 
union operatrons, imposed greater obliga- 
tions on employeis far notifying workers of 



Last i/a'af !ht ( 7^^ I «■-■■''' 

hi'adqimrt^.TX. A t taj}, Strrtatis 
iSimrit]f IjfM^r Robert Dola 



•'d world it§uluiion outlamng comiruction 

Pn^sridmt Camzon Aquim fcent^r) of 
ih^ Pkiiippinm was &rie afseimrai 



Hi^adsf Hatt^ Uy visit the Chamber: 
and 5am?iaTO of Com merce Malcolm 
Baidritfe ^p^fke ai thr Intrmutianal 
Forum. (€kumbitr Vit^ Fff^dtni 
WiUiam T. Arch^jf is in bockgrmtt^dj 




alleged in iht woik place and e^b- 
li^hed a sy^ilem for paying employees on 
the basis d compamblg wor(ii as dater- 
minad by govarnmenl rof myla. 

The Qi^mber pEay^ a key rple ir 
pfe&arving nnajof private sectDf mnploye& 
b«m?lii$ provissons Ihe laji reloim act, 
hdped its airline afkd railroad members fa- 
cifrlate mm decertiricalioni before the Na- 
llonal Mediatipn Board and coniirued to 
seek modiffcalions in 1[>e Davis-Baton A^L, 
wfiich elfettlvaiy requiies payment of 
ynion wiige scales on rederaEiy aided ran- 
stnicfion prDjeds. 

Ttie Ct^amber's interrtational depart- 
mn\ counted several victories in addition 
to its conEFPued push tor an apen af>d fair 
trading system ihal rewards iniiiativ^ and 
increases prodyctivkly. Among the wins 
were llie reauthariialion of Mie Ejcpor^'lm- 
pom Bar>k, funding of a government "war 
che^r 1o Fietp loreign purchasers pay lor 
US. goods and elimination of ttchnology 
exporl re&tncdons net jusllfled on &&curi{y 
QTOunds, mciud^ng ihost on oif and gas 
equipmsnl exports to the Soviet Union. 

Abroad. 56 Ajnerican Chambers and 14 
t)iJateral bij^iness oouncNs worked lo im- 
prove Irade and economic reiations. At 
tiomi. ICFfeign trade rnlssions and numer- 
ous wortd lead^r^ ccmse11^ with Chambei 
4eadE>rs. Among the di^trngui sheer visitors 
to Chamber tteadquarl&rs were Philippine 
PresidenE Corazon Aquino, Mexican Presi- 
dent Miguel de la Madrid, Urugjayan 
President Jufio l^aria Sanguineili, Palu^afi 
Ptim^ MmssEer Mohammed Khan Junep 
and Egyptian Prin>& Minister AElel Sedky. 

As Atways^ She Chamber fou-ght the bai- 
ties of small business, The staff gnd volun- 
teer leadership played a major role m the 
1986 Wh'WE i^l>use Conference o■^^ Small 
Business, The Chamber is now spearhead- 
ing efltirtj lo implement the conlerence's 
60 recommend^tiion^ by luming them into 
fagistaiivt and regulaiory reafEiies, 

Tha Chamber's Small BuBiness Center 



worked for retention of an independent 
Smalt Business Administratlorr, repeal of 
the IRS requiremertE to auto reosfd 
I to^, adoption of It^e 1986 flisk RelentSon 
' Ad ^nd restrictions oti pastai rate subsi- 
dies for Section 50 1(c) (3 j organ i^aljon$ 
thai compete wil^ laxpaylng small bm- 
ness&E. 

Much of the ChaiTiber's suoDess in tno- 
j tifciiiii^g suppon br business Issyes comes 
from lis 1 ,200 assocFatiorr members and 
? JOQ stale and local ctiambers of com- 
merce. These groups coitectively nepra- 
sent hundreds of liiousands ol bu$l?^t5S@s 
in every corner of the nation.. 
' The Chamber prowd^ inlormatFon and 



cfmllen^e 0/ this pear is 
mpitahmig on what 
seems to be a tnpartisan 
major agreement that the 
time has cwm to work 
tifgetftsr to ?nake 
America more 
competitive, " 



managernenl assistance to tielp chambers 
and associanon^ b^^ mo^e^ttecti^e in iheir 
L mm riohl. The Chamber iasl year issued 
' smral new pubSfCahoTis, ificiudang a 
SmaW Bam^ss Sir^segy Handbook lo en- 
courage the deveiDprnen) of snfiali busi- 
ness piTograms m local chan^befs. 

Linchpins ol this federation strudure 
are the Chamber's regional offices, work- 
ing with nietnt>ers throughoui the oountry 
on legislatlvg and polHical aciion. 



One of the feder^iion's mos( effective 
programs Is its CongrssiSiiDnal Achon Net- 
work. ThfeS operation Is made up of local 
comminees of Ct^omter memb&rs who loU 
tow federal legislation wkUi the assistance 

US. Chamber reports and n«wsleiter$. 
This networic can bJing powerfu! mambf r 
grass-r^ots infttience to bear on Congre^ 
To increase the Chamber's effectiveness tfi 
shaping the course ot legislaiion on behalf 
of business. 

The Chamber's 75th anniversary -cele* 
tiraiien in 1967 is highlighted by a special 
saiute 10 ihe mor^ lhan 2l}ti businesses, 
chambers ol Domm^ce and associations 
►hat v^er e founding members ol the U.S, 
Chamber ol Commerce and are stili active 
in Ihe r^ration. 

Last year, in iis cor^linuing eflort to in- 
form members and ihe pubfkc, \fte Cham- 
ber ^;;cpancled it£ communic^alions pfo^ 
gram. Naik>!>'s Basin&ss, ibe nation i 
fargesl-CErculadon business magazine with 
352.0ffi) subscribers, ai^ celebrale^ its 
7Sih anniversary in 1987 The magaiine 
provides its readers, primarily owners and 
managers of small and mid-sued busi- 
nesses, wilti the informaijon Ihey nsed to 
do their jotis more effectively. 

In so doing, Nsfim's B^rnm provldii 
guidance on specihc aspects ot manage- 
ment, profiling successful eniiepreneun 
who descritte thetr winning lechnique$, re* 
perting on VlteshbniBtofi legisJailve and reg- 
ulatory devebpitifnls that affecl business 
and offering personal advice in such areas 
as lax^. investments and health. 

As p^ qI its conlinuing eitpansion and 
improvement program, the magazine is 
tignitic^ntly mcreasing the number Ol 
newsstands whece ii can be purchased. 

Ttw Busirwss Advocate, an issue-oneJlt* 
ed monihly labloid for members, analyses 
and updates legislative and regulatory de- 
v^Lopmenls In Wa^ington. Its ciiculatioh 
is more liian ?0O,0M. 

Ihe iiroadcast drvtskm'S far-flufig adM^ 
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tfes Irrdudi "It's YDuf Busines^s;' a ti^Mm- 
alJy syndicated program m whrdi busi- 
ness and gDvernment leaders deliate 
pLibhc poficy issues in jhe news- The Jelt- 
casi, wNich ori^pnaies ttm the Chamber's 
exlensive tele vision studlcKS m Washington, 
appears en more than 160 oomrrhertial sta- 
Uons- Chanibef Pr&sicteni Lesher rs a per- 
maneni me^nb^r ot (tie pro-business l^m 
on the pFOfram. 

This rPf*g^5iip program of Chamber 
biaadcaslJng ceEebf ales its 4O0lh broad- 
cast this v&ar It m\\ be taped ^ appfopri- 
alely, at the Chamder's 75th annaal meet- 

"Nation's Business Today," a tvm^teur 
morning busiittss ne^^scasi, moved lasi 
yeat lo ESPN, the ctsuntry's largest cable 
leFevisi^n nsetwork, avaEtable in m^re than 
41 million housenolds. The business n»ews 
program est pari ded to sfaff; redesigned its 
Sels. mysi^ and graph i€S~ artd introduced 
new feaiuras, such a$ fh& current s^r^es of 
"CEO CiosciJp" inlervrewsanct fore^gn re- 
ports— ^nd saw adverfeing revenues go 
up 35 percef^l, Carl Granl. the Chamber's^ 
^Qup vJce president for cdmmuni caimans. 
«nd Meryl Comer are cchanchors ot "?Ja- 
tfon's&miness Today." 

Tfw Diamtier's broadii^t center also 
launched '"Nation's Bustness Update/' 
brief business rtews reports during the 
early evening on ESPH 

BizNeL the Chamber's teiecammunlca^ 
Hons producNon ^mce, produced the 
tounh annual Im rtteoconferetice on Ja- 
pan-U.^ trade. Hiis year's event focussd 
on Ihe GATT round and linked lop-leyei 
business leadiefs and government officiais 
h Tokyo, Vibshinglon and GeFieva. 

Amefica's [newsmakers art fBa(ured 
each morning on the Chamber's "A^k 
Washinglon" program, a nafppnrtide rail- 
in show ^mq of\ 30 broadcast siaiions 
and Ihe Learnrng Channel caMe networji;, 

Siznet programing honored with a 
moord live broadcast awanjta ImI yea^ . 



Las! year also saw new achievements 
for Ihe Spint of Enlerprise Cajnpaign, Ihe 
Chamher'5 tirsJ mapr fund- raising eflort in 
neariy 75 years. The campaign a^ded 
many nrew investors to iis efforts lo egyip 
the US. Chamber for tomorrow's public 
poircy debales In a3i. mo^e than 500 cor- 
porations have ifivesEed m the luture of ef^ 
fectiife business activily via the Spiril a( 
Entefpnse Canipaign. The Campaign se- 
cu/eO seyeraf notable gifts of equipmeni 
and services to move She Chamber signifi- 
cajit^y closer In lis goals ot updating and 
expanding itslBlecommumcat^ons and 
compMt&r capsbiiiiies. 

The^ contributions mduded etiutpmeni 



Chamber members %re 
in the mnfmrd of this 
criticaUy tTHportant 
effbri to . .. address tJw 
eccmomic problejns that 
(xmjhmt our rtation. 
Workiri^ together, m 
posses trenmidom 
influem^ and can jmJce 
a ffrmt di^erence. 



and services for a Lesdii/Nexls m-im dala 
retfievaJ system that puis up-to-the-minute 
facts ai lh« jjngenips of Chamber issues 
eiperts. Other oonirlbution^ are an in^- 
deplh study of the Chamt3er's computer 
needs that will serve as the bfueprinl for 
Ihe Chamber's expanded compuier sysiem 
and l^htweighe BetaCam newsgalhering 
aquipment that will allow Ihe Chamber to 
fncrease iis leieviSion programing and 
provide better oqverage of business 



TheCampajgn also movEd a glani step 
doser to Jts goal ol creaimg a mofo mod- 
ern end efficienl pface for t?usin,ess and 
government ieaders lo meet when it #af- 
corned (ive new sponsors in Its Named Gift 
program. Each sponsor chos^ ^ room In 
the Chambar's historic headquarters buiJd- 
ing acr<^ Lafayeite Park from Iho White 
House^ Each room will be modernized ami 
dedicated in ihe jponsoring company's 
n.ame. 

Last year, in iis TOIh year of operation, 
the Chamber's pnliticat action commitfee. 
the Nationai Chamber AHiance foe PaJitics 
(NCAPJ. continued So be a major force In 
shaping the Congress. Of the 21 D candi- 
dates Ihe Oiamtjer endorsed ior Ite House 
and Senate. 174 look seals in Ih^ VDDth 
Oongross. 

Allhough the 1966 el^tions hehf iom 
surpjises. business will sti^l be reprroented 
cn both sides oE Capitol Hill. Since iis in* 
ception In 1911, NCAP has endorsad can- 
didates in 1A2 races and has b&en suc- 
ce^ful in 543 of Ehose conleste lor a 73 
ptrc^nl margin oi success. 

On She alher hand. Ihe AFl^CIO en- 
dorsed 248 Jepresientatrves who won re- 
eledion Id Congress Jasl year — 3D more 
than a ma^rily — as well as 20 Senators 
who were elected or re-elecrted. Chamber 
Vice Chairman O.H. Delchamps says Ihis 
means "Ihe unions will have a loi of chits 
10 Did I in." 

He ^ys '1at)or unions have sought and 
conlinue to seek a lumaround in IheIr sag- 
ging fortunes Ihr ough govefnment action. 
They demand laws and regulations that 
will enhance their powef and prestige al 
iht eifpeftst or business." 

Labor-backed iegi station lhat would 
hobble Amerit^'s economic compehtive- 
ness bui which onJy faited hy small mat- 
gins ^ast year will be back this year with 
new support, Oeichamps warns, "and now 
we reaily have our worfe cut out for us. We 
wifl Frequently be &aFled upon Id mouni alt^ 
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V«ir ."itttitft (tefi) of Ontario 
Cof^arttiim wan tntenH^u^d mt 
'%:E0 Closeiip" (iff Cari Gran t 
CiimnbET group ricf premdeni find est- 



Prmidrfil Beagun jrpokr rfifjre fhaii 
mce at the Chamber buttding tmt 
(^war. U 'a « nhoH trip from Wts Wkitff 



U.S. Budget DiTef:tor James C Mitler 
Hi appeared m an "Aiitk WnskiT^ton " 
Me^ast in a Chamber xfudio and 
an^wer^d qiLEstia7}J^ phonpd in 6^ 




out lobbying efforts such a& we h^ve rarely 
been requifecf l<» do m recet^i years." 

ChaEnnan Darley agrees bul says ch^- 
f^nges are not ri€w to ihe Chambtf ncf 1o 
Ihe Unrted Siaie^s, 

Donley says !fi& natron's "marvelous 
enierprise system;" which tui created 
nearly 34 miliian }ob$ in the past IE 
yoars— aboul -seven million sine* 1883 — 
"is the besi \t\\nq have going lor us/' 




He says Chatinber memtefs "ar^ irr Ihe 
vangiiard ot Ihis crilicaliy important efforl 
to pJe^erve our free enieipFis^ system ami 
address Ui^ economic pfob^&ms ttiat con- 
frc3flt our nalitH^. Working t<>gether, 
possess tremendous inftuencfe and can 
mafceagreatdilTerefloe/' 

As Ite stmsgle goes an Ici make the 
country compeljtive in mM markels, Don- 
ley says, "I loo^ rofward to the Euture wilh 



grtal optrmiOT, m lace great chil- 
lenges. but ii is adversity thit tefine$ ouf 
character. The American pMple will rise Ui 
m&ei ihese chaNe-nges wilh Ihe same re- 
solve ami co^Jtage they havt cf^splsyed 
through our long and glarious hislofy." 

And, the Chamber charrman adds, fie 
lias no doutjE ihat ""we wifl preserve our 
legacy of freedom and apportunity for fu- 
im gefi^raiions'it 



A Winning Season 



The U.S. Chamber'^ allillaled o«rganl£a^ 
tiofis scored Impressive achievemefils last 
year in legal acsiw, puUjc policy re- 
search, inlern^iianal dmloprnatit and 
educallon. 

The Nallonal C^amb^r Litigation Center 
I was shov^n agal^ Eo be one of the nalion's 
most effeciivt advocates of business impr- 
ests. \n its 10 years, NCLC has partJcipaSed 
in mors ihan 200 precede nl-settlog lepi 
decisjoti^. Last year it prevailed m te mar^ 
f&r cases. 

The most ^ignrficant rulings tasi y£ar 
psnabiished that- 

« An employef cannot airlDmaij^liy |» 
held liable for a supervisor's seiual ha- 
rassmen( Df an employee. 

m A privately negoliated agreement 
can wai^e drs-putf^d daims under tht Age 
Discrlminaiiori in Employnfient Atf . 

• A city gavernmeni ciannot pre^-sure ^ 
eompany to negoliate with a union as a 
cenditkjn to i^newing a franchise. 

• Industry intervenors who prot&clod 
tMf {ntimt? i/rtder ihe Clean Wmf Act 
shOiUid m\ to pay attprn^ys' 10 i 
prevailing environmenial gioup. 

A second affllmte ot the Chamber, the 



NaUonaf Chambfif Foundaiion.also 10 
years old, continues la focus on public 
policy. II analysre-s and clarifies comptex ts- 
sues and provides educaiianat tools to irn- 
prove ur>deTsSandmg of economic and 
business climates. 

NCF conducis issue conferences and 
lorums. pLibli^es a quartt?rly ftconomte 
iowrnai and sponsors sct^olarly researdt 
Among research proiecis completed ^ast 
were studl^^ of catasf^opNic sicaUh 
care, heaJtti care cost management, eflec- 
liVB corptaratfi Irk ratei^ privale allefrta- 
tlves 10 Sochal Security lor loday'^ young 
worHefs and a proposed pannersh^p for 
African development. 

Study projects lor the oom^ng year in- 
clude aiiafysis oJ liee market mcenttves to 
priimoie T^1^rd ^r!d economic (irowtK, aft 
rnqiiiry into ways o1 providmg more eHet- 

pfcitectipn icir Inielliciyal property 
fights, a bicenteoniat examinatjon of the 
economic port ions of Ihe U .S. ConsUtution, 
a sludy ol the incfderHie. causes and re- 
Olfds of qverpaymeni^ in Linemploymenr 
oompensalicm, atrai«gb$ fCK health care 
a»t management and tnaiysis of sirudur- 
at adlustnuHTis in the taxlile irtdustry. 



The Cenfer for Leadership Dii¥elc^ 
meni, the educatksn division of thefounda- 
tbrii ia:s1 year conducled ira^inrng tm a n- 
COfd 8,359 ctiamfeef and associatian 
managers at management institutes ot\ 
seven untversity campuse-s plus another 77 
fl iostitute^ in C^sta Ri(^ and rndia, in ad- 
dllion, OLD siages four-day deveiopmeni 
program? in Washington lor business e)E- 
ecutives 

The yomtgesi Chamber atfiiiate is ihe 
Center for Intematbnai Private Enlerpri^eH 
tl formed three years ago uiidsr con^ 
gress4o^al mandaie as the business repra- 
sentailve m ihe ^i^iional Endowment for 
Democracy. CIPE last year sponsored 17 
programs of business oriented demooraiic 
developmem in 13 developing naJiom. 

In the Western hems^mm. It fmM 
programs run by llie Aigmtiiie ftdmtten 
of &JSiness ai^d Professional Vtanen, ihe 
Mevican Empkryen' Confederation ai^ Ihe 
Caribbean Association of Comm^rcftand 
Ir^uslry 

In Its bml history, QPE has sp^nsorod 
a ifilal 0f 4e pfognms prorruriing «conom> 
ic growth aiKl deirfocreijlc devdopmefil in 
20 countries worldwide. 
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75 Years Young 



Po lilies I debates about enhancing U& 
^inpelitiven^s^ in wtjdd m^rl^el^ may 

like ^ rec^m phenflmenorr, hul \mt- 
mm^i aDmpetittwfiness has teen a cen- 
Iral i$SLie for the US Dvamber &f Com- 
merce evgr ^mce ttig i^anizailDTi was 
teunded 75 y&atsago, 

\t] 1912, U.S. exports frnally siifp^ssed 
those q\ Greal Briklm to cmtn this country 
as Ihf world's largesi ^jfpofter. Etfen so. 
the Chamber's first pmBident. Harry A 
Wheeler, leli oUiged to Issuf a warning to 
U, Sl t3usinesses lhal has a vefy conteni- 
poraiy sound: 

"We must ssruggJe hartfef than we a^e 
now &(?ugglmg to maintah a baiarra of 
irade in our fa^or/" Wheeler said. 

Wheslet added iKa) Ihere a daiiger 
lhat ov€n:ealous gove/nmem regulatron 
cQuid "so decrease the efficiency d [US 
tju^iness] . . . rn the wckrid's markets as to 
(feslroy mjr ability ?o compete atw oad." 

The U.S Chamber wa5 born irt April, 
191?, in WastiirigtQn, at an eKiraordi' 
nary meeUtig of busirvess people. There 
were 7{J0 delegales present that mornkig 
in the Graj>d HaJI of Wte Wlllard Hotet. 

They had come from every state in ihe 
union, from Af^ska. Puerto Rico and the 
Phjhppines and from American chambers 
of commerce m Paris. Brussels arrd Con* 
stantir^ople. 

They had been called together by Sec- 
retary ol Commerce Charles Nagel At Ih^ 
behest of President William Howard Tatt, 
The Ptes^deri!! had prapos&d a natronal 
business {:;of*(efenofr in a message eq Coti* 
gre^ in Decern bar . and ^n Marttr Secre- 
tary NageS had \ss\i^i the eall for a meet- 
ing on April 22 

The Washington press calted the result- 
tng a&semtiEy of business peopfe "the mos^i 
wpresentalive of th* kind ever he^d thte 
country," 

Prei^denl Taft welcomed the uenb- 
boned delegate who stood to applaud him 
it the opening session, and then he \M 
rhem wtiat he expected ol them: 

"We ^ant your assistance in cafrying 
or Ihe government m relerence lo Bwat 
matters thai affect the bu^tness and (he 
bu5jf>eBs welfare ot Etie country." he said 

He went o^: "We do noi io llmiT 
your dtscretpon. We wistr Shal your advice 
should be as fr^ and unreslncted as pos- 
sible- Bui v^e your ass-lslance and we 
isk for It." 

Ttiefi Ihe Pf*sii(feni turn^ the podium 




I President Taft told fJie 
tftmiiess jyeopie^ i 
gathej-ed in I 

I WashiTigton fro7n evem 
state in the unio% "We I 

I need your assistance, 

I aTid we ask for it " i 



over ED Nagel. The S^etary of Commerce 
' urged ihe deJegatts to esiabli&h "a nation- 
al chamber ol commerce l*iat witi repre^ 
sent the entrfe country ajctively ^nd Int^tfl- 
I genlly." 

' Vtork on crealirig the structure of a oew 
organizalion started at once. 

By the en[) of the foiSowing day Ibe ULS.. 
Chamber had been roundied, wiEh Wheeler^ 
vic^ president ol the Union Trust Company 
I c^f Chicago and president ot the Chicago 
Association of Commerce, as its president; 
John Joy Edson of Washington, as tr^asur- 
I ef , and three vi^ce presidents from widely 
I sepiaT^ted regions — j.N. Teal from ftjrt- 
iafid. Ore.: A.G. Chandler from Atianta,. 
Ga,: ai>d A.B. Farquhar from York, Pa. 

The Chamber soon was ]rt the thkA of 
pubtfc affairs. President Wheeler waM tell 
a San Franpsco business audience Ihe 
flfsl year lhai "questions ^ilhoul number 
pres^ upon each other lor consideratFon." 
wfieeler said overly restrictive government 
antilTust nagulaiion contlr^ued to be a mat- 
ter of greet concern, 
"fn the fieU of our dom^tic com- 
I merce" he said, "the vital question that 
I must find solution in the next r^guiar se^- 



ston ot Congress relates lo Ihe manner in 
which our induslriel combinations m- 

in tnter^tale trade shaM he regulat- 
ed and controlled by the federal govern- 
menL 

\ "Drastic reguFat m not on ly a FFeds the 

! aljilrty of our indusiriat cofporaiions to 
compete wilh each olher the home mar- 
ket, but . . . is apl to so d^rease the efii- 
cJency of these corporalions in compeli- 

I (ion with foreign producers of like articles 
in the yvorld's mari?el as to destroy our 
abilFty to compete abroad." 

He onged American business people to 
■fl^ork harder to export their product, aM 
his ^Drd:5 sounded like a lot of manage- 
ment advice being given today: 
"We assume that we can send a sales- 

^ man to Japan or China or South America 
□n a Hying trip as we woyld ^end him into 
Montana or Colorado." Wheeler said, 
''Never was Ihere a greater faJlacy. 
"The credilahle raprEsenlative of our In- 

I dustries in foreign nuarkets must speak she 
language. Know the customs and live with 
the people 11 he expects to enjoy patron- 

Iage in proportion to tha! given to other m* 
ttons." 

Besides trade promolien and anlitrust 
I retofm, many other issues that concerned 
I the young D^amber still have greaE rele- 
I varrce today, Among them were tastes and 
revenue, agricultdre, banking and curren- 
l cy, immigration, tedera* reserve opera- 
( Irons, [atwr and wage iegislahon. cNil ser- 
vice reform, minerel development and 
education. 

01 course, some Chamber Issues have 
lost their urgency with the passing years. 
Among questi(^ns that concerned the 
Chamber during that first year, for exam- 
ple, were Mississippi River fICKHl contrd, 
I infant mofiality research and agreement 
on a standard barrel size for appfes. But a 
Surprising number pf the early questions 
remain periinaril today. 

"We slilt have many ot those issues in 
common," reflects Richard L Lesher, 
president ol ine Chamber sirtce 1975, "tsfr^ 
cause there are certain fundamentals that 
you ana always dealirtg with. You can boil 
business down to revenue and evpefbses.. 
and thire are always a lot of government 
expenses or government-imposed ex- 
penses thai affect business 

"II v^e wene to meet 75 years fnom now 
to consider the huf-rness issues, you could 
counr on certain Ihmgs bemg repeated, 
like trade and global competition 

"Economics and the marlcetplace are 
not pure science. You dan1 produce a sin- 
gle correct solution- tt's a conrinuing pro- 
cess of compromise as conditions 
change." 
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Direct Une 



Answers to questions 
about reniing cross- 
countTy skiSf imrmiti^ 
gmmmment contracts 
and pai/ing higher wages 
to food servers. 



Gfiit^Siiivtn llirbvt 

try 5ki rental buairws^ in the Luding:- 
ton, Mkrh., area, tiavt abould I go fibQitt 
(Mmductln^ market njae^rfhl 
P.W., Grand Rapids, Mich- 

Thif Michigan fitale and Grmnd Rap- 
ilk Ams. chambfrrs of commeirc are 
gwKl phic£s t& start. Their feaf>ective 

SqiHW^, Sliit^ 40()p Ujiaiii»?H Mich. iB^ 
ELiid 11 Fouiiiaiii N.W. Grarstl Ka|jLdip 

Fdr mon? infonn^tiDi] on thc^ {fldiirt- 
tpy — and y^uf corDpelition— wntij 
CpoBt Counti^' Ski Areas of Ame^n-ca, 
BB 2 Bo! ton Ed^ Wirichifater, N>H. 
004^ 



Rid Tips SclK^art 

I lhml{ LiuiL my t^ompany h&E a f^u^ 

Tin^nt erjntnict, but t am liu fuddle 
(Kim«wh&t by eh** t^i^uired papt;r wtirk. 
Where ran I ^et help? 

SoBttlyati, Inc., pu Wishes a kit called 
Applyinff for Oi^vt^rument Con- 

nmm$ and ^Tiirrprt^neHT^L Thi* m\ 
caay^thfollfiw tt^uidp to ptcptirini^ mun.^ 
than &3 forms cofiimonly requLred of 
pmpGc\iv^ f?fintra*:torB. The |49.9B kit 
alio tille how Lo be added to bictdem 
liatfi, p^parc piv^poaals and gain 
ty clearance. 

Fur dH^Laibi, write Sonajysta, inc., 21G 
Parkway N*jrth, RO. Bci» m Witei^ 
ford, Conn. OfiSflS. 



Mltm^ Wai«» 

t m&d: that !S#n. fkiwikrd M. Kenncdjf 
(D'Maas.) and attKn wmi to increasie 
tlw minimum wag* w |4.&S an hour. 
Does thia m^an that 1 will have ta p^y 
my waitfira iad *nitre&aes TOort? 

Billfl introduced recently by ti^aiiddsr 
and R€p. Auguj3t4iB F. Hawkitia (D- 
Calif .) da mti difTerenliati* b«iw^n t^m- 
ployee^i ivhti don't rtcqive tips and 
fbaKe who cam m^at of their Jiving 
from gratuitjun. 

Aftinrding in Jwy Harv**y af the S*li^ 
■ta Labor BubmmmitUHi^ the 
% cn^i wiil be addr^s«ed folbwing 




haarmgB on xht legitlatkn. [t ia poini- 
hie that the committer? ctmid dftdde to 
requin? payrnent of the miniinmrL wage 
to all emph>yeefl| he says. 



ianprafft IMIIttf 

li.M f:! ily ' liimH Line" cold a reader 
froni VfrmDnt thai a doners stat^fi— his 
noL aifldit^ them— have ni[iKi that oJfi- 
cm af noEi^^fii orguilEations arw im- 
tnutu? fnina iEabllityK Which ar^ thDif^ L2 
states? Has aay actkin tak«n place on 
federal loglslnunn you dted that woyld 
tiiscpursge niorni states id wdopt this 
poLicj'7 

Thirti^^n KUkUm nciw prutt^rt ol!ic&r« 
of nonprofit entitiea frt^ni liability: Vir- 
gmm, Colorado, GoiinecticTJt, HawEii. 
Indianap LcuitiUna. Marybnil. Sew 
Hainpahire, New Jersey, Ohio, pynneyt- 
vnnia, TenPtaMe and Sonh Diikot*. 

Kq mti^n has tiikefi place yet on kg 
ialatitm by Rep. John Porter )R lil.S that 
would penaliKi? Btatea that fail tu aiiopt 
laah a liability ErxcliiBipii. 



rncnrpDfttlDii Rtfalit 

i 1131 L iji.ui^]dtTi[ij4 muurporaiion of fny 
maid sefvice. Are ihene any tax diaad- 
vaittafeflT 

Thfire an many pptentia] tax dinad- 
iFantaj^ef^. For ^xampTft, corpomtioni 
fac^ double ta^Qiticm when they are 
tliefged^ n'orjf?iniz4^!d ur iieiuidaled. 

Incorjwrnting mn b*? thi? bmi or the 
i|i0rit thing a buaincsa can cUrpt^nd- 
in^ up&n speetik^i of the iqieratkm, ao 



retain a repambk teisal tan attiocrti^f 
anil pmce^^ with great cafe. 



Tar^llag Tralitna 

I wml u? promote my product to per- 
H<3nnff] involved io in-planL training. 
How can 1 identify companiea that 
maintain training departmenta? 

C^nWii the American Society for 
Psraoaaet Adminiatratlo&, 69€ N. 
Washingitin St., A)e:K:aiidriap Va. 22ai4 
or the AiTierican Society' ff>r Training 
iind Devekipmcnt, Duke i>L, Boa 

1 13. Alexandria. Va,. mi3. 



DalkH Twlna 

I tvav4 lit-uni FteaUent RMffui mdA 
Home ni*^jiqh<!r«i of Cangr^ say that 
the U.^. trade deflett catinQt be feducsd 
dtibatantially unlens the federal budget 
4eC!cit \b mrr^w&A. What in th« r^la- 
tidnahrp betweff n l>ie two? 

Econoniiata who b^lim'^ the&£ defi^ 
rirtj are linked thpprijj^ thai mafKivc! 
fedml B]i4mdiii|fp «rhich muist be 8- 
naneed by borrowings fe49ults in hifh 
f^al intere^it rates. 

TYmM hi^h rdiei- prtarnpt fore^era 
to bvest in Americttp whkh dl^vea tip 
the value of the dollar relative tci other 
cun^ncieR. And an "over%'alTie<l" dollar 
ea^Ai^i U.S. g<iods to cost more In for^ 
eiirn coimtri&fl while foreign gwda coat 
lesR m Amerjea- 

Hi>wevi^r, either eeonoratstji deny thai 
current bucjfiit't dctficiiE api» Lhe root 
the li-S. trade imbatunce. They saj th^ 
diiiae of the trail« defidt ia a Htrong 
AiMrican nconomy at a time of law 
worldwide demand for goo^ aod aer^ 
tidei due to auch thi^igi afi high foreign 
tiix rati». 



How To Ask 



Hav« a bualnesihrelated quHsatioii? 

Write to: Direct line, Nati^*«B^' 
tir^, mUy H Street, Wuihlnj{tof^ 
D.C. wm. Vintj^m will identified 
only by initLalfk and city. QutiHttonii may 
b0 «ditiid for apace. All repli^t mu^t b«< 
given in thin c^^lttmn. 



PEE3Pl£ 



Bright colors, hright 



^^^I^II^Q 1^ idem, bnght proapecta— 



for Human bom% 
Croakies (huh?) and 
Stetros (say wfutt?). 



When Only The 
Best Will Do 



Twenty vQBirm tefore Richard Nix- 
on wkrmed i^l&tiDDs with the 
Liscy Maxym ijook 00 ttre tpqgh taitk af 

from RiiaAiii and w&lked off with an 
esplusivHe cHntJBCL She fltOI ia the pnl]^ 
Americaji miportfr of this mc!mciiig|^ 
popuJj^ (hik] i!xpeii&i%'e) art 

She already h-Jid pient^' of ejqjerief™ 
il icnpardii|r — ^iitltiDugh il W3i^ i^iBined 
th* hupd wity. Her bmthef living 
in, and exportinif from, TTuul^d (th(>n 
Skpil in tbfi bt^ '405, He sent a Hfift of 
ii»Tie locally maiie jeweEry th^t Hh« and 
p.|] her frt^nds admired. 

That gift i^rew eventually iDlo Skr 
mese Imports, Inc,, which now cqncwn- 
l7&t«& t^T^ intpdrtB of fli^ birquerv^-iiit! 
boxes frDiE Thailiiifcd, K^hmir and Rus- 
am, s*ach diffisnetit in style. The hardetil 
tD p't starUMi was the Rusftian^ 

When M&KvTiii fk«t d«dd^ with h^r 
ftijjter, to import the Skm€se jewlri', 
!ihi! had no expi'iiEfice. But sihe 4P" 
pjfoached Lhe tnatter k a dkaractA^risti^ 
ealty direct w&y. The eislere bouj^ht a 
Bampk caise. filled it qp mud made an 
appoititJUent with the je-weh-}- haver al 
a Yflrk ftppftrtrru^iit store- ""Well, 
flhe [the buyer] Eooked at theie thinp;s, 
iy:id the prices w« hard put on liwm, and 
»hi! f1Jpp«d.'' FlippiKi i^noa^h, in facLK 
pla{!# an arder for fo^UOO — a lot of mon- 
ey in 19iy). 

Witji thp jewelry, Maiyin mbihiiEbed 
her dtyle: Shfi kefit the company ^malJ 
(working out of a bedroom in har Loni^ 
fsiarid homi*). much of th<? 

jewelry aod^ when ch^ap imitatian^ 
started comiJig oat of Uong Kon^, 
itoppcd importing^ it altogethfir rather 
than comprOmirie Lhn qiiitlity 10 order to 
eompet& 

The lesaoii sha took fTism that €3ipeiri- 
pni^ vraa to eoatrtil the oiitput of thi^ 
worh, which she did with the K^hmir 
Ifurquer Ixiitep^. Whon ahe firat ff^w tha 
bi^ytifatly painti^J papkr-mach^ boKea, 
''they were bidly mkde im^ider Majtym 
oaya. 

She onci& again t^k an aeti^i^ role in 
the dmifn And ibe inateriabi. an4 laid 
cJm iadjmi CUMiifer Ihal thmr arTai3tg:e- 



pmnti'fi /tujmnn /etfif/^r^r fcpsjcaa; «acA 




In- t:" ii<^ =hi 



ment ha/j to be ^-Kcliuivc, It h.:. 

riUiihi^d HO- 

.Suctesa «in firmed Maxym's npinion' 
"If yoy can Had gon^thing that k lery 
fin^, made by hard and ha5 inlegri^ to 
it, ^nd you ccLji market it at a g&tid 
priee, you've Mily got tsomethiag.*' Si* 
^mme Importi! now haB 750 workers tn 
Kashmir produein^ tacqjerwaro and 
many in Thailand ae well. 

Hajcym appNf^j the ^ame principlQa to 
Other firDducta h^r e^ompatty iinpf^rta 
from [Uiy> Derkmark— "all over lhe 
world." 

AJl th!« wna accotTiplkhed tn npilA of 
the fiact thut husmesa abroml wmit then, 
aivl to aocu^ degiM ivmwna today, a 



man's A) main, "It wan m^in ethe 
t^ya, ""Ail a matter (jf (mrl. T used Ui 
Bijiiji my letters L. Maxym/ Foreign 
huAiiieiu^men wouldn't di^al with you if 
th€?y knew you were a i^fdtnailj tbftj 
didn't thitik a woman runnitig a huEi 
neat was a nou0 thing^" 

Thf^n iiamc the Rui^ian boxes, 
Maxym ftaw one in 1966 at a friencl'i 
apartment and "?.eiwd in on it." Eaich 
MX iff hwidpaintidi, osunlly depldtin^ a 
scene from a Rusaian tnky tale. Every 
detail is metkulouit, inclyding ind^vid- 
iialit;^ fac*?H en th^ jijgurui^, A HlngEa 
bc^ tMn take a^ bn^ oi^ a year or more 
to complete. 

Ill typic^ly dlTBCl fashion. Maxym 
weot to the RuiiBian emhanny siiid found 
out that the Rmni&nft were lookinp^ for 
MGmmm tn irnptirt thv work into Amaf^ 
Slw tmew it wouJd »?IL 
Qn^ aj^kip flhe wanted ojielustvt 
rlifhta and to itkfltieqi^ the designs Sbe 



"We're just not 
as flexible as we 
used to be." 

—Some Banks, 



"You get 
a resounding yes!' 

—The Security Force 
in Visalia. 




SECURITY mClRC BANK 



?nce Giffen Associates is a Earge faramg 
psittaeniap in Calilomia's fertk Central 
WaSky. For flencnitiona . the Giilcii iamfly 
has been pmrninenl there. Price Giif«i 
tteedtid an ^fpcultural financing pactum 
which pmvided them the fteTcibiifty lo 
npeiste on terms which they felt were 
□ecessaiy Ibr the omtioued sticce&s^ of 

The Force 

lakes The Offensive 

Security f^cifii: Bank fii^kied a team 
feftu f-ed bf First Vice Presideiu, Frank 
Fotifti^ui. Security For ct?.. mertiber^, 
Rrjnald Repbgle, Robfrt Dingier iukI 

izrop rtirtj^a&(s and ixtanagiifDi^nt ^milyses 
incHie week. 

What \hm fuund Vh'as a i:{uaiity rjp^ratiw 

they dwi was construct a package for the 
1 Lfies of credit Price Gifieti needed ami 
comnutted the tmrk'^ stren^h ^ 
security if) the compan^^'s ftihiren 

Quality FiVsL Quality complies 
tog^ether wrth (uabty bankuiig- that's the 
Security FofTce in actm. It worked far 
a qyjity cpmpai^' !M Price GifTefi . 
U cm Mf^tk im yaw, to^ 



OuF Busmi^ss iSankm^ Cmlm am tomtadin: Bakfrsfiddt fkiT4m»kt dat^o, CthafCommtrt^t Ctfyfif 

.\fu:pfjn Ika^k. iJukliimi. B^$iukm, litft^mUt. HHimid£,Smmmenh. ^Immr Sitn Herff/frdim. 
Han tMigtr, S&n Ffmtmn^, San jbnTp San Maka, SanM Am. Sam Mum. \h^um, Msdm. WiiH$dkmi HtUs, 



m 




¥bu i^m s^M' mmt^ on viiur ntxE b^tjildlng profect before the Uracdymn 
flf b™ IS acluaUy pIjK«t How - By sniidiiig for ^ FSIE of thi- AllantJL 

Thi?^ hfipful |;uide^ Ict^ yuu plan 3 fs^or^ |iriirliL!il. ucui^imkaJ hyllding. 
be^MiiiK- rt £ fi^ll of the ifueiHuni yuu .^hmuld isk dunjig ih^f InJiial stiges oT a 

iieqiiiniiii£nC5, finandi^. tontimtcir lelmjun mi ratirp. 

Defl'i lei the pfta uf ycpur rwxl buifdiDg giiup bixm^ y<m iJidn'E rai^ ihc 
right que^itjofiis SpewI Tor ^Uantir'} "CarairucUon Plsmninf! Guide" imiili Call 

"i^Liintit Mailding iiysttiiiif , 
465622, 



atlantic 



What is a Best Western? 




The right place at the right price. 

Mate reservat ions al any Be^sl We?;t€m. 
see vimr tf?ivel aijent.or call toll-free 

1-800-528-1234 



IISlOEPt«D€Nf 
WOHLDWIDE 
LODGtNC 



J+tjrlJv.'.i.L,-.; .'..,ni if 



M.lUiltg It 



When Only The Hast WIN Qo 



sitin, and her prepaj^tioji paid off iu ibu 
ixuntract she still hold*. 
Aj^ iha boxcis becsime pt>put^, she 
verity jilly wmini a book about the &ti^ 
ries on them, called Rnsman iaffuerj. 
Le^mds an^ Ffiiry Tali's — printing^^ it 
hi^pwelf whifn ^ blither uikJ her h* 
thought Et wouM Bell li rcisji^tuble 
.^.OCPfl copses. "I !S43Jci to myself, if I can't 
iit^ll thai many t^ver ih^ phone, the book 
isu'l worth thiii much." Shi oventUnHy 
financed the book heiraelt found bar 
fiwn printer and saw it through s^vm 
^jrini.inj*fH— to date fHjllEng xncirij tb*ji. 

Other books h&?« followed, of 
which (hrciriJi*li?s iht^ histoid' and nrl laf 
the Rl3fi.«viJin mi\ from tht* lOtb to Lhfl 
20th centuries and hths done in cIom 
collabqratioii mth Soviet Rp^mtiBts, 

Now, Maxym says, "I jtm only df*- 
cumseribed by th^ simoujit of m^Fchon- 
difie i can ^eL" Although she laket^ 70 

rcenl oF the output, il ri ney&r 
tmoujfh^ The wholt* procjes« strictly 
contrtiUt>d„ inctufting the trcdning of thi^ 
2rjO-3UO paintej^B m each of the four 
lajjejt where thi? Incquer boxes iip« 
niflcte. "^'i a^k for (wrtJijn artiats to dti 
certain thinjjB, and it's ac^metimea yeam. 
before 1 &ei^ what I've urdenKl. It haa 
reBiilted in .snme pretty in4:rt?dil:}lt 
works i)f art hcing msrle available for 
American tioliecitora,'* she way a, 

Msxym hfts kept Siamese Imports 
HTnaJL Thai was becaui&e ith^ wunted 
the buarn^ run on hijr lemfut^-emt 
i>f w York BJid i^lcrae to h*fr home la 

Sh* m a respected member of the im* 
pijrt-cxpori cotfimuiiiiy— at the Sjjmbtf 
rtsqaeat, ft member of the U.S.'L\S,S.Rh 
Tradp und Kcnnomic Council a grmp 
at g^ived-iment iin4 buRxmi^ l^lidtffi 
dediL'UttKJ to imprcjvinff trudf* b^!tw^^ca 
the Lwy 5!0!iiifctries, niusi of whrj&e meirt* 
bers are from th^? Lftrgpst IpUiM) eorporar 
lioiw in the Dnttcd StiitC"3. 

Nor hi Maxyoi retttricling ht^i^e!lf to 
importe. Shi? handfei jiilver pi^i^ made 
by IJ.*S. uniftuui, jirtd is wqrkin|r an ft 
tfi!eiprDc;al v-&titurt? with the Sov^Hfitfi tft 
«11 Americ-an itema In the U^.S.R. 

Siajn^^ Importfl ifl privately held, 
and Maxym doean't ahare ita figure^ 
exctpt tu say it ''does very well/' Shfi 
fiminccii ovmy aapcct of &ie business 
h^raeJf. 

Her lidykfi to- ih<^t who ar^ Jntemt* 
cd in trade: "tht opportunitiiiH are lim- 
Uj^A Ofuly by your imagitiatioTi. Theft 
ai^ p^](^ cjut thvre who want to buy 
quaJity— is ]oui4 hj^ it haa int^rity/' 



NitJ«n'i ByKifiieit May l*^ 



Purtfier^ Jnkn Krisik (standing/ <nid 
John Srmmi^ of Life-LiTik 
tHirrmtimntsl Inc. i^fJarkmn Hole, 
Wffti.. ^tfirf.i'd out markiclifig ii/e- 
^atinti tln-ji-tr^^—Aki poles ihat ooMtri 



io di^ aut mniiaKcke rirfims, Bui 
their re&l atUipulf to mccm wm the 
Ci^aki^^ a chn^r little ntrap that 
kefpffone*s t^ffi{m^ in place. 



Banking On 
A "CroaMe" 



Putting Jta home in th^ ^pectficular fiki 
resort oi Jetckion Hoter Wyo,, alj^o has 

ufneturer of high qua lily i»|HjrtmK 
goodp, m touch with its rmrket. 

Tht ^^ompiin'y wcls founded in lOTS bf 
Jfkhfi Krisik, a farmer jin^ff^ssLonal 
skAtetKMirdi^r from Culifomm^ and John 
SimmSp a oi^mi!^ Colorado akJ putrc^l 
man and local fl^htni? guidi^. Th* pair 
iOii^t when KriHik baokcfl a filching trip 
thi^ough SimmA. 

Simma wld Kriaik about two outdoor 
products he hud maniffivcturcd lind Huld 
on n liniEi^ baai^: u (iidr of !^ki pc^kH 
tltftt could b* screwed toj^ether U> form 
a protM? for iociitfng nnilmiche vkxiim 
and M Wkpa^kitig shuve! desipked ta 
fn?cj (uch victim! fn>m thftir Howy 

Kftelk likifj Lhir' bdtfa^ and offered 
capital to expand the vcniurv- With thi» 
LnHux nf money and enUiusi^^niH ihe 
operation immediately hi/ted frotn 
Simm^' homi? tn u lO.fKMI-Hqiiiu^fOot 
war&houM on thi^ oiitskirtB of Jackt^on 
Hok. 

Throufch imfjnr»v4K| prtsrtucUoii qftpft- 
bititics and ^<^[iLhusiasUc wordndf-MOUth 
endorse mentfi, the produetfi caught on 
among e?fpv?dttmn^I(L«if acfvt^nturcrs 
ajraund the Wurtd. Lifl^L^nk. which 
gn»A«d |42;0C!a in its Ant y^ear, expect- 
ed iwenuee to reach H noillion for the 
6simi yw ^^nding hist inantk. 

The firm ^oon added Ki:iflr :mrl n^^w 
product^, and, in i * 
rightB tu munufacLuiT atn: j.i : .1 iii 
4r«!|Kivt],v M'm\Ae lUjtn that ri^ally |mt tht 
youn^ company on the nmp, 

Four years Katrlier, a tinkering local 
aki piimjlman nnnutl Rtihbii- Fuller had 
cut up picK:eii of Vt\^ niK\]mi^p Trmterial 
uB«d in E^kin divert ^ wet suit^ and ihM 
rti/led the iJiin Jitripa mlo LubcEi. These 
simple devices wetv excoJlcnt one^me- 
fits-uE] Htrapfi for keeping eyeglB^a^E io 
place duriag vi^oroufi activities ajid 
were dubbed "croikks,'' a nonneaae 
word aki patrolmen use injitead of tbe 
catchall "thingamojig/' 

P^lter> cpoftkie wa» on ins taut local 
hit, and it caught the attenLion ot Ltfl^ 
Link Pneaident Kriaikp CfOw 36, and Vic^ 
Pr^nknt Simmsp 4&. They aecur^ tho 
righta jind c^uickly beffan turning f»ut 
Cnakie« ia a varit^ty of brjig}il colun^ 
and Inndy print deaifpia. 

Due U> the natidn'a oogotng oba^a- 




aion with ijlnefia^ Oij. r .. .. rt- ^lyon 
nolmwd by tvtjyom frevn b^p«cta- 
cled w^kead aCLhtetei la Kurt R^LmliEii 
&f the lioa Afigeles I^eKS iwhi- nl^ rs 
ruiv^ini]^ Cmakies to match \m um- 
forma), They are aba popular omcmj^ 
iioHlMirdiijE typea ai eolorfal faihion 
aecMmitt for Biingkabttt 

"Jn six ymt^^'* ^» Simitii^ "we have 
sold mof* thiin £S mllljafi CrMkie^," 
U'hich retail loda^r^ for around i4 t*ach. 
Craakie aales through Wi6 acemmi for 
abORit 0$ permit of Lcf^Unk't griM 
huMiii(!A5 to date. 

The firm'a Wi employoois and ^1Q^ 
saleapeople pmducf^ ana promolje- nu- 
meroua fiovelty itema manufactured 



Trom the jsame material umi to 
Croak Jt hail not rested on lis litfK 
prenc. however It alfio carries skiiig 
and fiMhltig Acce«SKin«« and Cw« lines of 
^^ut.drH>r cjoUung. 
A hstadful of headachei each yea^ 
'om from the remote locatioTi and 
im^timei jsevere wijathcr in Jackioa 
ilolc, but modem tfaiiipcirtatian geneir 
alJy aavei the day. the biggeat 

UPS ahipper in Wyoming." affte* 
Sitnmpi. "tf it waia^t for ihemp we 
couldn't operate here-'" 

M-eanwhileh Life-Link provides Jaeb 
ion Hole wtlh om of the af^a's few 
opporlunilii*^ for flolid ymr-round em- 
ploymimt, and Jaekaoa Hole provides 
L[fL'-Link with a youthfuli population of 
entJiUfiiaatic emplo^reea who already 
IM ita productiHi. 

Jaokaon H&Le also provides Sirnm 
und Krialk with an rajoyahie spc^rdttf 
lifeatyle Lhut oftca tnmslatefi dbeciljr 
iotQ new irroducta. Skji atuffed in an 
office waahroom ami rivir rafta auat- 
tcTLHj njnuad ihe parkin lot atiflal tn 
the fad that^ despite ita site, thu oam- 
pany hm not deviated fmiTh ith raota. 



A Gripping 
Invention 

Liult Tf^y Riiik. looking forwAi^d to 
Etartiii^ first icretda bi Vm homcftown of 
CmwfDitisville, lad., iat &t the Mtchen 
teble ttrujF^ting with hie pendl us hf 
practic-iMi printing the- alphmb^n. Hli 
small handy kt'feer! the destUf rlty tu holt! 
the slerkckr pencil stead>'. 

''Yau'n' holding thakt pcnni like a 
steak knife,'* his father isaud, "Here, 
tet'fi put ^ ^]ob nf thk around the ^n- 
CiL" Reaching iTitu hii wife'* mitrng 
howlp ChrisL Runk ^bb<d a wild of 
cookie dDujEh. wmppeiJ it amund th^ 
|H!tldl nlmft Jieur the hoUDin sjid made 
indeiitit^jis fdf him Ai^ti'a frn^Ens ^rtd 
tbuitib«- 

Thi? nijxt diij% whfin found hia son 
aj^n m'm^ ihe nmketihift itrlpper, 
Rusk, "J (TO t to tJimking— miirj'li€r f very 
kid should have ane."^' 

Sflon, ei>#r)- kid may. 

In IMB, tmr ywi Jifter the owfcic 
dough experiments Rtilk eAt&blltiheii 
Rmk<i Writ in Crfimpany, Ine.p in Cfftw 
fDrd^vilke? i%ml beg^Ji making tittie pen- 
tiJ ^p]>erM oyt of pfastic. He mled 
the Ell Stelrott after his diLiL^t^r St£^ 
aTiit+, fi. imd snn Trtiy, now 10. 

Lust year, ku^k Bold ]D n^Lllkiii Sta- 
tro*. inking iaOO.OOO. The plastic de- 
vices Imve holes in ths mkldle and slide 
down over m re^laT'siztd |3«eiciL They 
rvtol] for aboal ^ c^nU^ cuch. 

TfirBchers love St«*t™a. sa>"& Rask, 30. 
'Thesr lire abAoluteJy wnnrferfijl , - . 
ftiagic/' vmt^ fi Leajcrher when dfMi&r- 
ing. Say* m pitrflnt: ^'My daughter 
birOiii^lit imt hame^ and ehe jm% g'low^ 
Bi «he ibiywed me hew It h^^lped her 
bold a pencil to wnte/' 

"Nejtt y€?ar we will ^11 arptiTtd S^f 
itiiltbn thfim.'' Rusk myn. "itore 
than half Uit natian's schoc^I Buppiiei^ 
now iiid;y:de th^m in Uidt eatoJiaj^." 
Sietm^ are ahso hot^lHd^ itemA m 
chflln Ktor^ luch %i Wal-M«t and Eck- 
erd DnigT!. 

Hfr addr "Ode tjf tht- bif Cemd com^ 
paniea msy Ih' pyttirttf Sfetzoa iti eertial 
bcauta ah a pit'tnium/' 

Rusk h g^^mewhax overwhc^fn^id by 
wh*^ b-^ htm wroughL "I mm juul ti^' 
Ing to make thingi f^^aal^r fnr Tny 
he uyfi. didn't hav«^ k mind Invent- 
tng ^omethini^ 

"I didn't know anj'lhirL^ iiboul mar- 
kednfp- 1 W2s^ n eonirnirtor buildinj; mn- 
Sminent ihdten for ^aute and hoga. 1 
waited fauj' ye»r^ tbefore msjinfiwftttr' 



PEOPIE 



InnfiLf.itr L'ifriA ku^k^ /n^ ^on Frog 
a ¥Ld H'j/i- SffS^n rx'--matt ike birfit <j/ 




ing Stetro*] becauae [ didei't hai^e ft bt 
of moiiey. and I had no ittp^xwiM. I 
would go to the bhmjy at night and 
md booka about rt«llitij^, m^rk^ing 
andbuftine^^ te<:hniqu<^." 

He ako appliH^d for h patent, which 
"took nearl} two yeara and co^l tne 
$4,000;' Rusk aayi, 

'^I wms ^frftid itomeone would laiml 
my idea." he continiieti. "But I didn't 
knu w H'h^t tq onc^ I got nhf fi^tent" 

An [ncfiiina nchmil guppnfe>r did. He 
ailvbed Kunk to goto the Nftticmal Edu- 
i^tkarLiil Difstribmnr^ and Sup|ifii?r^ irfm- 
%'iL'btioii in Siantfi Ana, CaJif.. in ApHJ^ 

"Let'A all go and mskt n fun trip of 



Nfttinn^i BaikflBft May xm 

dcffi.ijfmiml*\^ how ihr dt-mftt^a H-tjrk: 
Tkcyslidf Off la a siaifdard-mzed 
jti'ndL ffhnnff smtiH hand^ hrtter 

it," Rmk tuld hisi family. made m 
prototypes and bcirrowcd ^ much mon* 
ey m he could. 

But iitiil t»i!ked sufficient fuiida 
for & display bofith. So Ruak and family 
Ekpp reached conventian'^oeri onc-oii* 
me. 

The Hi^ka evon hovertid near the re^ 
1 rmm&— fl|rufi!ag everyone would even* 
UjiiJty pai^Ei by there. 

"Quite few teaehi^r? said th^y 
would order hundred/' Riiitk rec^tlls. 
*'atit our h^^k came when pun^hait' 
in^ agent from a national ftchoo] supply 
house said nbe would like to order j^ev- I 
eraJ thou Hand." 

Ru^k already h^ iriveaUnl 4^10,{|00 m \ 
the littlt] puMCiil }4:ri|}pcr«, tnon^ he I 
f^mi by remortguijitig his amall house 
and borrowing agaJiiBt Km tmck, trw^ 
tor and loob. 

Now he needed more money to build 
a mold Jind buy E^uppliea for ma^ pro- 
dudnjfit StetrcKt. pareniA agreed to 

By niici^ummi^r, Rusk hud i\h mold. 
He retilerJ a fimall office and lined up a ' 
ptasticR maniifa<;tar4-^r in nearby 
Nobles^filli* to produce SljelioM from the 
mold, usin^ fedemliy approved polyri* 
nyl L^hl&fide'. 

fSa^s Ruak: "i »te tho Rrai one to 
muke suft? ii dkln't hurt anylKudy/' 

The bulk isf Rujik's early were 
to teachens and school officials in fndi- 
ana, whom he c*uld reach by car Of 
phone. 

After a natiortnJ mail promntion^ b* 
Ijot ordere from school suppliers natimh 
wide^ aa well offer? from sides repre- 
eenlfitiveH id irtcfude StetniH among 
tbtir wares, 

TcKkyi Rusk's general cantracting 
bi£6ineiis bus been pufihivj aj^ide Ke^ 
wife SuAun and fflur cither [HNLiple w^rk 
full Lime ;Lt Ruako prodKitiJigT market- 
in^ and shipping Stetrtw. Manufacture 
ing is Hubccjntmcted nut to neveral Mid* 
wejt firm A ibui together are uow 
producing a million Stetroe per week, k 
wlx calory. 

"We've pul a lot of the money we'iiFe 
made back into the bufljncfts/' Ruak 
my^i '^but I did get a new car/^ 

Am frjr future prtdltB. Ruak aaya, 
'Tm g^ing to rccnrd aome flonp, Fwfe 
boen writiiig Ihcm far a ^ng timci and 
nqw [ CfttL afford U> make ciromc fecdtd- 
inga. I've got one called Tm Over* 
worsted and Underpaid J " 

Of <^uarHe, Ruak wrote that aong in 
leaner <iay!4— befnri' ihiit 5tfo1c« of ge- 
ifam In ihe kiirbt>n when he squldhed 
cookie d^ugh atpund Tmy's |»ncjt. 



Personal Management 



To Ytaur Heatth 



B if St e IT Ffan^fiei^T 

Hie M or VautloninB 

*'My work Is my i^crfalion. 1 dpti't «^ 

That may be true for soin acjcordrng 
Ml Dr prank tJbi?I, mLf31cA3 dLrttrtjiif af 
Compftfiy in Sl PauL 

But, he cautiQn^, &OTniK»n« who has 
been i^kipping Faeiitionfi nhi?uld atnu 

Even p^plp for whom wnrk U c-csta- 
ay woytd benefll; from vscadoniEig, ond 
ih^ir /^mili^ w&LiJd benefit fmm vacn 
tloninj^. 

Not ever^' cK-pcutivi! oEsecis vacatknua 
aa trieatiii^nt fur jftpe5i&-relftted aymjh 
torn* nice h^dMhi'i^ h\^h blood 
preasure. But sd] ^cf^utiveii naed vm^ta- 
tioiua for th'i'ir abundtuit pKjcbic bene- 
ftta, wtyf UteL 

Varstldngf He siif^^ ''brt-^ i tilted 
thought and behavior patteroAi" Whi^r 
ycm return from a vftcation fit and rent 
ih3^ you mtsrtj cnastive und produ*:* 
tlve. 

Edii'mrd Hmlh professor of 
tbi^ imd parks at Tertas A&BS Univfyrat- 
ty, tap, "When you t&ke^ a vaefitinti, 
you loave your tn) li b lea behind and re- 
c?hari^t^ your butti3rH?ii.^' 

Brian SuMtey, who ti^ehi^ j^pr^dunte- 
levp] human reafjuircp m»jiagem*?nt at 
ihe Univensity of MiTsiiifjiota, btflie¥tfl 
that vTiPations art! u^fedud now mum 
than ever beiniiw of "sirjiaojy mer- 
loid" 

*T-ampyt^fft prixlucc more diit« to 
d«al With " ftaya Stefl^y, "»o oim! ap- 
proach en and occafli ion ally ^xcenilH 
iBXrmm cvtrbad mor^ ofttn/' 

Ni'^'t'rthekus. a number of buabusaa 
r^witiT-i and munnf^r^ ^kinip on Hmt 
vacatiQUft. 

One isuch ^x^wutlve ifl Ed Lnwfe, prrai- 
ifent of Bdward l^w^ Induitriijs^ IniLp 
in C^iAJfOpotk, Mieh., ihif fioynir^'if lurg- 
e»t preHinMr id eat Ixix llllf^r. Ijowe, 
who oripnate^ iht cat litter Industry- 
and Im mum thnu half Hie |4tW miUtati 
nyurki^t, ioda^ b& pii all tb& rekx- 



your ymirt^ vmcAtip^ n(^f Qnl^ i>ffifr$ 
^mpf from Ufork prfrirwJm 

riJso rnharive ^frur prrjhrmujite 




Stem fVoiir mrrpj- i^f a fi^-lanct writ' 



atkiQ be needi^ from oun-an,;., -lurking 
vacations'' travitiinfr ^ith his wiffi w 
from th^? "jn^Ttdf-rinif ti™" he tak«a 
vfhi\t iJra.VM.4mg oil buiiin^iii. 

Nieh^las DlBari, former nuifkM^ 
me viep prcfliiknt far C»fndiflce. Ine^., a 
ftusemont. IIJ.. eompany timi marketa 
and leasefi TOitiputtT 1 ^ rfrcaUi 
om of his Tneutjon nit ' ' )ne year 

my wife and 1 tfKik a vaiiatjr^n tO St 
MarUfi, and I wonfkd up taking a plane 
back after four days becatiiie I wm io 
keyed up over thin or that ituoj^'^ 

DLBari raakiid ftrftt m Utiitad 
Sujtfiii for fiv*^ ymm m Sales # Jftir- 
keling Manngifmeni nrnpijifit'g annu- 
al inrvay {if miLfk^ting eMemitivii^ eom- 
pcnaatipp- From LBTS Id he eamad 
17 millfon in c^vninfalKbiis. 

fiul l)^ Jtreaa psi to him. In 1984, h^ 
rfltir«d at 38, qaahed in hit fwiuent 
flyer bontUH^ and five freti tnpK 
arf^und thi^ world. 

If ht! hfld ink^n thf vtifrati^jri* him 
guoEier, ht' might huvii dticided Uj ctmlin- 
ue wcfking. '^1 never kamed to ti^lojc," 
he admiea. 

After h# r«rtir«i4 DiBari diftCiiver&d a 
T^hiri that Jiumm«d up 17 yi-uiii t>f 



lMi3rtti Thf if^gynd was; "There in no fin- 
ihh Urn?;' 

"All those years, etery tarn*? 1 got 
near iht? finish lEii^Tp I puahf^i it farther 
back." eays DLBari. ''The reafion, 1 
£ucsi.p was that I loved the ra^!^ itf^^lf." 

Bat there's eomethin^ abmjt \m'mg 
the race Iti^^^lf Lhat ultimatdy wnrk^ 1st 
njM-- rj^iiij vantage. The yeans of youth 
fijid ^ri?Qd health may all paa3 before 
yuu hiive Um^ to dti ^me \im^ abmii 
whJeh yon often ULy: "I aure I had 
timt to « P 

There'! mm*i proof thai not otiiy tifc- 
in^ but epiJt^pHg a v-a4*iiutin IndicatH 
Koad mjgnt^J health. That wm ons rf 
the findings of a SO-year study of Haf^ 
vflfd tijiiui^fsity gr^uati^ by G^^*^r^e 
Ynilliinl, director of thc^ «tndy of adult 
development at Durtmouth Ce^H^IT^ 

Vaillniit eoncludj&d thai only people 
vfhif fek ji^cur^ and idf-coaiiiieiat 
{sai^n^ of mpnial h^th} tmk aiid an- 
joye^i - Thomr whti felt inw- 

ctim tuiL vacations, he Dbdiirvfl4 
but they wauld be unlikely to enjcf 
theniH 

Sq, vacatbpiu^ might be a ftKuirt 
mcwi!— -a wuy signal peera and aupe^ 
riors thtit you're "uli together" afler 
all 

Th?e met^i act of Lakhiit time t^ff, how* 
eT«rp di>e# ml in ite^ilf a vacation msJ^Ci 
To fully biint*fit from a vacation, ym 
[fiUHt kiiow Lh^f Art of Vuculioninjf. A 
number 43f mi-ntal henlth authnrttiea as* 
iH3rt thai thr Art intitudes Lhe Mimk^g: 

1. Don't lue ^ncAtiona to miHit obligK^ 
&}m, iHuch visitK tJi> relativoi. 

L Do not follow a i^rbedule, 

3« Take time to adjuat from -'fiiU 
«p4«d ah«ftd'* to "all enpiMes off, ' Ac- 
corilinGr tn Ralph tf IrMchowitx^ a paiycrhj- 
atri&t at thi? Levin^on liiBtiLute m Mm- 
tan, "Th^ first few dayii of racatioft 
tiiUMily n^qulrf! a kind of patJivity 
tii€f9ly t^ budd yourself up fw mem 
active intcfijats." 

Punue aetive intiprati isBtead of 
^tretcihmjf out on the $and, dicing your 
imitation of a beached whale. not 
^^qua^o viic^iiona with idlem^i> If vaca- 
tioninjir i» done CTfrrectJy, yuu esperl- 
«nre a h^i^htened Ben«e of awarenesa 
of lif(' arcj^und ym that lnii|iur«a ym ta 
puraui? life nctively. 

1. Dc» what 'a fun for ^h. Don't 




For ^ surprisifiijly smsill fuv^stmunt of time 
and motley, ''P^Jtecutiii i: i^niinars in ikmnd*' mu teach 
yCHi tfic tdohniqucs ypu netd for more effcaclii'c: munn^c: 
ment cif ^ur busine^. 

Each of tiw t!i||ht . qasy-ty-foHfjw iiutlifi cawsctte* 
^pufJiglii!^ tJifc ch:illeii4e£ ynn face every tiny mid gjven 
expert advice on how to fneei chem. 

Ik*i^'s wtmi yoti aj« li^rri: 

1 , MuHv to < tel i uur fdtni^ Aii:?m<i 

2, ^Uke e1i€ of ViHiT TifiK' 

Ikimr ^ImnaiffiMnt'tlY ijI Pt-■^^ple 
S. MitfitL'iing the \n (rf [krk-ilrktiiii^ 



These 45-riiiiiiit& ii^pes come in a compact binder to 
eiiuble yiru ti} Itsitjri in your cwt; sit lioniL* iir at the 
office Vnull iiko recei^'^^ a &tudv giiidis with a written 
syiifipsis (if ench tupc. 

You 11 |irofit Jkir ii hit:Ciirie h^)m a ms inveiiimtnt in 
"Executive ScmhiEirs in S^jurnl Ordur ytjuf set 
ttiday. If yoti Jirc ma ^itjsfied, return it wiihin 15 
dav^ for ^ full refund. 



6. CiT^aniiinji Yaur flntw iiml 
Pljiiiiiirul V-riiTt i h^n'HAHKnt 

Hci*i" !u lAw y>ith Yimr 
f Hill SlItTil'ijft 



P\m hy RCtiiij^ nuw yrnill receive a <iterefi e«t«sette 
pla^'er FREE witli your p^id oitkr! 
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Yours 

free. 

witli etissettes 
piirdiiise. 

prr^vt i\m can w<«fk 

ffjf Vfju 411] >^ tlrtlt!, mnyu'hi:rie — 

^nd yP4J thk i[Cri,'ii 
04fti«ti« pbyCT fiw nflth yimr 



Tr> it for 15 days FREE 

tliorcju^ib' »4f bjf^«d, I cufi rctunii It for sk full ri:4ind^ 

n fiOt my^yt ciinl: O AE □ VISA O □ Ch^MLt- 





TltU 



















NiiiLm'i Huiin4iiiii Ei«4Lidr^T £i^«nifyir» I Hvljiwm 

L jlLfrifiiki aiM.I 1 1 L: !i^ltliMlli mJ^I^mIfiUI 

MAIL out W» l^mSi tJH UUJ. tlILL FHI* MrM^.|j|^^li: 



PUtSOML MANAeEMIEirT 



To fmr HeaHti 



clicKiE^ yctur vacation liite mi activities 
pnly for thcSr iir^tifr^ valw- 

'Hie firfil [irindple of va£!ntjorLih|^^ Kay 
authorities, is: Ddli't do Anythirtjc mkm 
jm feel likfr it 

Say* ProfcHSur Heath: "A vacsitioii k 
not tk n^mi^ry evil fk] fthoiiE;] l>t« n 
vmlimbio force for g^ai, You RhayM lik^ 
y&ur life Li littJe bolttf iiiterward." 

rKni't, whiiw^flT yciu do, mil thi of- 



If s YiDur Money 



Sank Intrddtfces 

Indexed Investfug 

ing room ip mid MaJihuttun, buL the 
noun^L^mtMil thill ^lUn^r OUt of it hit Wall 
Strwt with the imfM*<!t qf a Njmh. Ajj 

bled nnttisi nnd lelt^viftiufa cnm^ras 
rolled, nn uniuiiil of ChERu Hanhfittiui 
Bank, the nation'^ tJlird bfK^sl. an- 
n^jiuni^ a dnimiiljcEi.liy iii^w kind of irh 
vD5^tm*>iit olferiijff-Hjne that in indoxt^d 
to gi> up mid dciwn with the stock ituit' 

Thci Miu'kti'l [|i%'!!-MLn3C!i!t Jrfcdeit, as it's 
calkd, works tikis way; Yoti nviijee & 
mifiiinLirti di^po^it »f at leikst SKtHXl, 
whkh into a kincl iif cwjtlfiam' &r 
de^UCnit. Ondnr tinif uf tlif^ ai^ailsiblit 
plfiiist^ JffiLir rttJirii on your inifc-wtnifnl 
could bt* a* hijfh a* Tft p^irct^ni of thi- 
f^ain Ed the StundiLrd St Poor Canijioriiii? 
Pricf? Indies — [ir nDthinf^ if it dmps <aS- 
thoii|rh yati ii^Mi your prinripitl Ha^kJ. 
For u3c^L|iEe, if Ihi? *SAP m*iit up ID 
pe-rtirnt, investorM in tht^ tfULr1u*t 
fund coMld fret a rotum of 7^5 percent 
f Under filhi-r tivaiUhle ^ptldn:^, yim g^i 
a ]esj43T retumi if tlit* S&P slide Jt riiw*^ 
but you do ^vi w.jrnt^ miiiinmTn iTitoreat 
if lh:ii dnip-s.J WheiL'si mrjiv. tlu* 

Feikrul DtspqNt Insur^ruM^ CtHTJoraUiJii 
imiim in nec^uAL up to £100,000. 

**lt raiptijrefi the l*est chnnaetpmtJcfi 
of wn itidL'Xcd muiiJul Tuiid and bank 
certifleate of dupoaiU'' wty* Rol«?rt R- 
t^oujckiii^^ ehairman of Ctmit^p in an- 

tte ciiMUomer th^ change to proill frDin 
aa bn the market without [riik^ 

jnifl the prinripd." 

ivhiki RonH^ Wall Streeter* wpwter if 
thpfi plAii i304if|iA:rts with f^dcml lAW 

cofmtptttf- 

dmt Jbr CES Nem. 



fiw thf? moment of arrival at your vaco- 
tiori site and Icsiv*; tliP phcim? n3jn3b€r 
wht?j*u you ^an ts** rtiulhed. 

And doflU try ic ine&k in i IrttJe work 
on "ihe Side/' 

11 you pnictti:e the Art of Vataitkm' 
injEp you wiW morti fnlly finjay the tiniB 
between vucatiQiu. Aiid yimr work, 
iTH^re likely, n^lly will hn your gif^ateat 
pUniituri!. m 




rating tjiimm^-rciEil hnnk? fmTTi ihe ^fn^u- 
Hiii^B bui^mithii U |Mpint, still bi.4ii^ di^- 
cuiU^i th« anAounL-tmienl also sent 
mftny mv(«,%ton^ acurrying to thi? eiUh?k 
labkLi^ wondi'ring if this mi^ht noi 
Qlr time for thi^ prudcrnt to look ejtlH-r 
into th^ Ghos*' plan or intr* i>ne of Wall 
S|iTi^i*t'H Ttidi?a.i?fJ mutimJ fkindii. 

Am lately all ftindt^rH know, tKi^ ntnck 
imrkct biij been on a r^al rampage 
through moBt of this y^sr. But what 

"t^l, who ehifgu hefty tumj to 

■iiVsTTlQTSey? 

I inuHi aflmii thiit it f«w cnaimi^ri I 
know have admiruble trajck rewrdai, 
t^diDj^ their clk^ntv lo gain§ of |]fEr^ 
c^n t of mott fio fjir this j^ar. But otb- 
hsv^^' ifonniiii^mbiy h^n fuviirahl^ re- 
cords duriuic unv of tht^ big^jrihit ball 
nsiirlci't^ f viT. It took off r^j frii^t and i<i 
''■nWy EhiiL tht\v e^nuldn't p«t 



Whfit'R more, the now tojc law hu 
tamed WaJI Strtfet into a whok mw 
b^Ji ^LJiie. LhF dilTerf^re hetiweefi 
|onjf-U?rm lind shtirt-torm capital gaina 
thinks; ^ the Timrkei atunds to beocuae 
*v^?!i more viilaUle — wild nwr^ nwin^^ 
up and dowTi, an invextam nu- jongar 
wait faT ^pilid gaian but simply trade^ 
trade, trade. 

So wliMt about loahiag at thijsif fdmuiifi 
that, \Ike ih^ ChMe phxk, h imply tk^ 
their fe&ultft lo u bmtid m^'mum of the 
miLrJtel? For L-?caniFile, the SAP aW 
meaAurL'is tht* iit^rforriuiiric*.* of B^O 
9lQck» on the New Vork Stock Ex- 
chaairt': profepsioaaln con.H]df-r it a 
More aceumte gau^v tkan Iht bistter' 
known Dow Jones iDdu^triat Astmgm, 
whieh wit^Jisiirem fqjt 30 itocb. 

The iary^at aad iMmi of the index 
fuadfl— the Vanpiard Index Trut^t— 
buya nrtually all of the ^tock? oa ib« 
S&P mikx. tit} titiiifinpt in made to fna^ 
agt^ Lhi* p^irtfoliu Lhfi>u|fh fufiidflEiwnULl 
or tpchnjeal anaJyais. 

&>cnv Wall StrtMiteif* lliave i::hti€ttu»l 
thc» ijidtrx fursda. A* cae proft*4sioital 
patfi it, "'Why pjay :i Umi In j^irniily go 
thnaugh a mechniijcal proeej^, buyinjiT 
whal^vi^r ia in tht" index?" Hteha^l 
Metf -of Oppv^rLhiiinHir & Otmpany^ the 
^imnl Wall Street flnru Uikvm Ji iufprig> 
iii>!]y differwist vkw Tfuiugh ht*'e. ir tiw 
liij'-iiLeB4^ uf adviiinif on iEdividaal 
^llllL■k^, MtyLiS aayifi '"rhe iadifS fuads 
thwreiipatly imve the poii-'Htial to |iwt 
[Of. out of iimljim^. But I iitill thmk 
they're a pretty good idea/' 

■n . . . , "Yviu don't h^ave iniikf; 
-!- ii wbtii individual ntodtE 

I ouy, Mt;L£ (K»lnti<i DuL "And you 
■iOfi'i have tci wtjrry aU^ut wliat your 
timing ^^hchuld Ihk BiiKid^'x, th^? fiindit 
mimmizc tmfiflffltiion t-^i^tis/' 

A i^tHsd p4jint.^ The tojst io the invcator 
in oae of the funds i# low. since ex- 
pt-nbK'M tead tm W low. and mima^emeaE 
adidaory feet are mudont After all, ihi^ 
fund's managers ar? on}y buyinj^ 
uttirkx m all iod«i. Not ualy that, thtf 
Ind^ fundu hardly to ^ip in and 
out «f the fn^ricetn !io cammijsirioa t^m^ 
and operating e^jienn^fi are low. 

fhv fuiidn On:?mMdv<?ii ^lame in i wi- 
ety of ftlmiKifl nni] hih*^ TIhi ridonml 
Small Indt^x TruEt ti linked im an iibduK 
ma*le tip of tJie unmlleTit jieffMMiL uf 
«»mpiiniei on iN* N*^w York Stock Eit- 
dmnipe. Another^Cotitiiicinial Hajri- 
tage'fl SAP KM) Growth Fund— €I4mI^ 
matchi^ft » iiauilli.'r inrfpi af ItMl Htcidn 
on the New York oxehangt?. 

Thf^ whcdt! id^a, ii whmhi be ntmif 
iiii't irt^rf**"!- ffi ftAlunipmic iiiarkwi. 
^mdnx f uiid Btraiegy may be wori^ than 



Iff fouf ilanbv 



that ot the canny EnTe;^tor who kiiDw^ 
how to get i>ul of the ixmrket before tht 
roof IjiUiin. 

Somi of the litiitk-pickiDj^ ^'Bri^ty of 
Wnil Stfei^i*ir& fllfio mx& that a numtx^r 
of fuadft h^vo fa^iJcd tD k&fip up with the 
SAP 50(fc. StllEp c03ni>are it with the ce- 
ceird of tht^ Vanjgrxiard fTidiex Tnuit: 
Oiw the pait 10 yean*, the SAP 500 
r^k^ up an annual rate of nftum of 



For Your Tax RIe 



fl^y 6VeiM IV. Pfiffrre , CRA 

Mukino IntangibFis 
Rttat Tlx Advantiges 

You dpcid^r to acquire th& aj&JS€t& of an- 
piher coinpjtny — lefs. ci^ll it Target. 
You rtftftJiiate a f^ood d^l with Tur- 
gqt'a D^m^r and agree ypi^n a c^h 
pric? of So mUlitui for tins osaeta. 

your jjnpDrtant tax question Lm *What 
t& my tdjc i^t for ea^h item ! ha¥B 
purcha5**d?" Th^* mi^re of ymir pur- 
4!hii^ prwe thai cam be pmp«±rly allocat- 
ed to dt^fireciabl^ property, the- liigher 
derSucdnnii j?ou will have its the next 
«ev«fiiU yeans, G&nvjjr^tely, thu mon? tht^ 
[nteiiial Revmiye Servii:i^ make^ you a^ 
(oeiitie to a oondedurCtibte intangibie ^- 
»et (such iw good. wiliK th^ hftppw^r yoiir 
fiienilly reveiitit? igifrt. is gcJing' ti> 

In i^Iocating iuch a "tti^ket'' pur 
chmvi pric^, the ginufnU rule m simpU:. 
Gadi Asset IE alkcAted an antc^Lint pro- 
portknate fair murket valiti^. If, 
for inBtancG, the independent ty ap^ 
pnifl«d Vtiluea of the assetA on Target'^ 
ImJince she^t tot^kd H iniUu^o, tJbt ^ 
llwatiDn would bt? easy, 

However, in iht healed acqukitiEJii 
atniQDphere of she paj^t ffw y^ars. 
chancy ure your purcba^ pricie in- 
cludes ^me premtum oi er the total va^ 
u^ for tht- indcipi^ndentiy appnistd 
tADfifib^ a«ict». ft th^n b^omes neces- 
ftflry to put a ratuv iDtangfble aa^^ 
aia well. 

Even so, it will bp pare for aeparatel)^ 
apprHised Bssi^tst to tat*] ejtftctly the 
amQunt you pit id. A^ume the ap~ 
pr^B«d tnWl ofTargof ■ ^,'!L•^ ble laaeta 
(cash, tscehab^e*^ Wwtiii ttt- 



Gerald W. Padwt im /iaiiunal din^e- 
Co, For Yuur Tas Pile $s tn/amra- 



L^.T percent on the inF^torfr* mon^y; 
the Va^i^uard han not b^en far behind, 
with B£i iimual mle of 13,3 percent 

''UsteD/' s^ysi Mkfaae! Melz, '^ino^t 
proft^fiubn^l moriej^ managers don^t 
match the avenigei. This meims that 
the icidex futids—ftlDiiif mih off^hootd 
llk^ Chasi^ Mnnhattan's Sfarkri InveRt- 
mesiL fiid^^mjiy pick Up more and 
m&i^ etsnveits ae time goes on." M 



The new t&r. tuM} witt ^^ni'-oumff^ 

infjinpiklt as?^ fs Ihul Cfi;/ br 
amof'tiied^ tus^h mikw £9M patent 
for ft '^golf imiTne^r. " 




Bctai m !f3J iniilki^, and dvL- t<itpl feir 
Intanjfibles Clarf^ely gaud wili^ 1$ 
ISCJO^m This cf>m^ to *4,S million. 

Undl ref-ently tht ' entra" {BW.OOO 
w«uld ha¥n been rt^alla^tiKl ttmcmpr all 
the as^^ti--tAng]b]« Anil inuuiglble— in 
prt>portion to their perctJiUii^^ of the 
14,5 million value [ikntifiid with ttifm, 
so thai the exces^j pujThiiM5 price would 
alfto produce Nome future Uuc benofits. 
The tax lawp though, tak^s a 
hnnaher pfiinl of dew, 

the extern L a prentintTt is paid orirr 
the ajfif resale value of idi^aLifinble ob- 
*eta, thk". vxf^m* is cli alkwrau^d tu g£jwd 
will anil m neither deducLihlfc! nur mmor' 
liptable on th« ttuc retttrn. Thm i^hang« in 
tht nili*s providsB a atronft incentive 
for punihosers to look for ''oH the 
books" iat&ngible sss^ that may he 
amorrjanbks ftsr tax purpds^. 

one rPDson Tariget ^as so 
ar; . Us yii^u waj because of its 



outstanding manage men fc, and you 
5piictfy in the ccintrai:t th^t the pur- 
<;ha«t price is eontiog^tnt on keepiji^ 
that maniLji^einenL In Ihat case^ yotl 
may wiint provid* attrai^tive tiimpky- 
meiit contracts to fornif^r manag^ntent 
to eonLinue working for you. Those can* 
tnicrts will have viilue and, to the esrtent 
they ^upin* ai thi^ end of si given mta- 
tef of yeara, that value mmy bt^ amoi^ 
tieirf over those years. 

On the other hand, you niny not waiit 
prior management to continue^ but you 
may not wish them competing aguinst 
ytUJ either. I f you and the sH?]tEr ajafnf* 
thet a reasonable part of the purEiha^e 
price depi^ndif on the nancompeie aj^ee- 
ment in a separately fltatad iTOfenan^ 
that an^oont may he amortk«d aver the 
istfttj?if time period in the covenant 

Other types of intai^j^ble it&aeta that 
may be afr^artimble would include pat 
enta, tradimarkSp trady mimeSp a hivur- 
^ble leasehold^ etc. 

This may ^ve the appntisal industry 
u field <ifly. Neverthekfsa, fiignifhcant 
tux dollMm L^ould bt^ at stiike, and fpf 
a^M^t purchaasera^ 'aeek the intanK^ible^^ 
may be the imme of a profttable game. 

A Phoenix Rises 
Frum IRA Ashes 

You and yuuf .^pHmse have an adjusted 
gm&s irii'-.TJiu iivH.T SWJ'KN:! a year. Your 
cnnipany pn.ivnirh yfju wiUi ^nerou* 
p4.^nsion beneliLc^ ihniugh a qtialified 
pension plan. You eadn have been squir^ 
reling away $i,WO in your IRAs every 
year, thus ihelterin^ aome of your in* 
come fri^ni tai0«. 

Suddimly. thankii to the 19B@ ta^ W 
and yyur i^ampany'A p^^srision plan, nei- 
thur yuu niir your ApQiiifv^ will have tha 
b^nelit of the previoiijiy t4t3t deductible 
tRA contribution. 

There ifi a n^hstilute^ the^ 40Uk) plan, 
like old IflAs, 40Mk^ planis permit qu^ 
rent deducrtion of amounts paid into 
your ibccmiat (in thia ca^ei by withhold- 
ing some Amount >e«ich pay period from 
your salary tiheek)^ And, m with both 
I old anil new IRAa, earning on your 
Wl(k) ftcistiuni sre* not uuced until with- 
dmw^ durini? youf njtiremont years. 

Companies! not presently offeriuff a 
40l(k» plan may want to consider it as a 
relativi!ly low cc^t fringe bene^L Em* 

iiksyee defermlfi i^n make up for th« 
™ &f IRA dedycLion?^- AdditiomiJ mv- 
kgs DVt?r th« I ft A limit will en- 

able iimpl0}'ees t4> nkjne actively build 
for retiren^nt A 401(k) plan may per- 
\ mil borrowing against deferrals, whlii^h 
I is still aot fH-rmittHiblLi in IKAa. • 



Can YbuFmdThe Time 

To Improve j 
Ybur Bu^ness ^"^^ 
Skills? 




!n today's fast-paced business envifonrmnt, 
you rteed itiforrnation . . .and you need it now, 
Bui between attendfng meettngs, pieparing 
feports, and the many other prsssures of your 
day, there nefver seems to be enough time to 
enhance your knowledge. 

fvk)w you and your employees can find the 
tlnre - wrth QuiCkSkills - Dun & Bradstreetfe 
ptotessjor^al management ar>d financial fefer- 
BTkce guide, 



QuitkSKiifs strengthen perlormance — irrme- 
diaieiy. Each reference guide is developed by 
experts and includes practical solutions to 
problems you can use on the job right away. 
And OuickSkflte offer cost-efficient solulioos to 
yoLir business infofmalion needs 



Vfes 



Please sand me the following ^(^lltclcSklUs Programs today I 



Coltectl^r>9 By 
WephoriB .$S1,« 
Rmdamenialt ol 

Colkector^ Flip- 
Hli. ....... $51.45 

Finandiri Anaty$is 
Siiiripifli^ . . $41.45 

Tachnk^usa on 
HwJob .... S3145 

Intervlewffig 
l^cruiiquea . . S31 .45 



Control time .©145 
Effi&ctive Cuslorrw 
BaltUofW.,.. S1.4$ 

Sntving...... S31jiS 

How hwi&gerfi IMn 
Empkivws . - $3^M 
Conduct^ Ellectfw 
Meelings . $31.45 

anoe $31,45 

Send nw th* erttiifl 

$395.00, 



TOTAL OFIDER 



STREET; 



PHONE; 



1 THE NJmON'S WISM^ 


UUnBlnR 1 aTSHII] importartt public polictf issues aw 

" " 11* forumrled t£t top govemmmit officials 

in the White House and Congress. 


1. Restrict Plant 
Closings And Layoffs 7 


ne^^efi to ^ive ut Least 90 dl^ys' nott™ hijfor^ lityif^g off W 
tjr tndr^ wofkursH tt nim would retiuire employ ens to nego- 
tiatu w'ilh umoiti w oth^r empTay^ repre^enlaliveai un 
atti^mzidv€S to layo^&u Labor unJonB ^nupporting tlis Ig^s- 
htkin say it would help protje<'t (Jtinr iivembtrs' JfsbH. Busi- 
npEn groups pj-guif that the proprij^ai would previ^^nt thi™ 
fr<*m Uikmi^ uC^ps Ji^eefiiiini' for th*.- wclhbt^inf — and even 
the survival —of th^irccnnpatiiiis. Shoyld Congrt?as ps^ 
It^griaintLOTi mitrjiriiQg plajnt c]oE»il1g^; mil hyfj/K^I 


2. Raise Gas Tax 
To Narrow Deficit ? 


(k^nwmU m Cangrm^ are Idoldu^ tor whjB \q mke aljont 
llfi bUliDK In new ttksc^ Ui h^Lp nii^t tlm tm^^t for 
cutting the budget deftciu Rep- Daii RoAtynltoweki fD-IlL) 
hm mggm^ rai&mg tfie f^^derul eKi-i^ie Ux on gis^olirni? — 
eumtitJy U (^^eiits a giiElon. EHrh p^my of h Uis woulii 
produce about $£KW miiiiofi in reventie, A gns-Ua. mmastf 
h ^Iso being offt^rcd ns a wiiy to eon^crve fuel by reduciflt? 
the dfitimitd. Oppnn*3nt& ssy the deficit target e^n be nml 
thit^gh Bp^ndrng ciJtJi and thsiL new iflnes wmild hamiwr 

cist tax tw help Tiieel the budget Lurget? 


3. Tax Imported Oil 
Tq Boost U.S. Industry? 


A rvcent Eiior^'^ Diipprtn^i^iit atody rfjni'luded Lhut the 
United Ktutes wUJ be importin]; half nt its oil by the 
pdL-iliig a "c3tar risk" for mtici^aal security unless 5bep5 aji^ 
tat^n ^fl booifiL domeaiii; prudiH^n. Sckd** oil-^UiLi* hw- 
m&kor^ fuvor ;a IjUs of Sis-SlO ii biim?l ofj imported oiL 
Supporters say the la.K yiiimld homl ihv su^^f^ U.S. <iil 
inrjiiifltfy, pmmi^U? tMnmiirvation EWid. prtwiLJO! bs][iiina for 
tbeTmajiiir}'. OpponccLtfi miMUUn litol un djI iatipDft LiiX 
would le&jd to Q ircneiul incresM m pHces find invite i^t&tia- 
tian that would hurt Amciriain tjomp^titivpnesui in wurld 
raarbit^, Should C^ingrmB imp€ig« an oil Impctrt Imx? 




Verdicts On March Poll 


^rrr 1.11 hoii' miden^ rf^pond^ io the qu^tians in 
th€ Mareh imur'/t t St^nd patL 

Ym No Ulidedtod 






Sbaukl CangFesit isml ituuraim 
oampuisi' antitnist exemption? 


h'i?'- 32* n% 


Should ttw fenteml go^-ttnmetit 


m m m 


1 Se!td in ifQur mt^ m the im^rted pmtpaid card. ^cpianaMam qf $our Ptew^ on any oftk^^^e 
It I qneMwm art alMQ mlam€ M kttmif to the Editor, N^$tton Busin^sjs, H Str^0\ M W,, 
™™ Wmhington, R C mm ' 



mniR SERVICE 



Advertiser Information 



The advertisers listed to 
ike right mil be phased 
to send addiiional 
information about their 
prodttcts and ^i^^es — at 
no cost to uoiL Make your 
selections oy circling the 
advertiser by numver on 
tfie attachedjmtage-paid 
reply cm-d. Fill in the 
aadttional information 
and. drop in the maiL 
Nation's Business will see 
that your requests are 
forivarded promptly. 



Afiicia Group il 
AmertHure Co^ 2ft 
Armcn Bbifldli]|f Syiitt-mA J 7 
ALlantk BuUilitig Syitemis 90 
BtfUSoutii Advance Syst«fiifi 20 
Bi^L Woiiurn Ifl 
Bumlmna Service Cfjirp, 7* 
Dsl|l^ Cafii^^ & M 
ChtvTOlet Dtvision 7U 
C]odu.£iiiti Gas £ Ele^trie 68 
Con Furniture 85 

DepL tif Ebftonial Affairs T2 

Ernst & Wlilistiey 34 
FtderiLl BuuneiMi D«v. Emik 26 
Ford M Btor— Tiuek m 

Gfw^mmefnt of NewfoundlfliHf S 

lllllllllllllllllllllllllillllllllllllllllilllllllllll 



High Ccmn try Pa«h!an5 ttB 
Hit£hi Ltd. ft7 
IVEC0 40 

MnjrliiiiinA F&ghkiJM, Inc. B§ 
Nij»w:i Motor 14 

Officii Itotfifi/ 5 29 

OiEL&hM Fulilk Piiwef DiAL. 77 

fitmj l0Wi«— Copiws 7 

HydifT Truck Rimtal 38 
Xafox Cor porfltiDn— Copiere 01 



Reprints 



o/tkmi timitlif ariidm t^ad^iyl 



C SPECIAL SElliS: CDmpu1irfzlfi| WItti C«itW«nct m 

Pum: Ni7Vf?jTilu'r I Uf'i^^niUa't, imunry, h\hTUMy, Manchp 
Aj^)- H^iw C" ^^ >>jr& contly eirdni and irvn^'l thr ^mpE^Uff 
needi of ymr Im^kw^ tod^y . . . and tamonrow^ Pt8Ji«o 
ditk mch monthi you an ^imlerfng to complete yotu 



(pr 18V Tlip-y n- iiN'rV :sn in- 



□MM iJto't ApnA CaM 

wfttit small bustn«£s to 
tab. 



Uini^ing vs.. bujnng, and 
the ttiip&ct of Lfij^ irefQrni, 



(jp, 67). How irtKtei and to- 
cftUtjet hiflp firmi iurvive 



Smd ifaur urd^r u ftd ck^k 

Hitbm^i BuElntss RtfirMs H StrwK, N W. 

WiiBhiiiiif ton. u.c. jjoosa <att2) ^m-mi 



Nam* 



nth 



1 to i copiea 
10 to 29ccpiei 
SO to 99 ccpiisfl 
I 100to^CQpte« 



Si JJfl eaiih 



Jlf^rr tkum t,&QO c&pirt, 
pQMi t§*mm art nmilMt. 



Classified Ads 



And lnferifiatl«n 

Tg ptif^ m fllliatfflfid id tAJLL tOiL F^eL 
■vrtta Nflupn'i &,ifPnHi niH^iJ. PO 99 Tm. 

m imMmmg « » im- iw rmr cope u 



S3? 



3k 
$33 



— Rne rete 



Hew Tk» ftfffrfy 
To Bolt Numbsrv 



APPiflEuimraiwi 




4p d 

IE? I 



HiHi TIES on. 



^4151 lEi-AW 



IflHMiifn. U«K»d^. Pmc^ w 



h mOOO- [Kw*g4 Omnnf foy rvf 1^ m^M m 
twfw* ^ buy" VM^ nMiom HMRii mvKftnni, 1111 



MM ^it/rm mm ^umtmM immp Swv« 
HftuJWi cmcrruMTrr toi prmm- nifiii By» 

mm m Mwia'i btoiHE p^wn^ rtkmify Nahc^rrMJIf kfV>HHi 



Uto iM E^TtipJm 4 math riuflwi^i aJW aitf Ui * 

II I I fh wa 1 "*^ mttmta^ 
i^Md wur Mi -a^kP^d «(' 




HKimn-^ BUSINESS CLASSIFIED 



SMSIMESS OPPOFTTUIf lTlES 



FREE REPOfT^ llMv t*n IJ.-DQlJ Ironrtv^ l,fl4fi ptQiltt 

Hifi£ P^yfl I !!i«vwi peniJifcw "Tkm^" hSTW 
bummBiWi* en USi ^^^4 rrttjimattipn ffMlimr^Mti^ Pu^iWinq 
G^^ Dtpi U NanfHTl Hay. BHIiiweL iADQQ 

iniiwwiBMi eo- M N6. NJ Emi>i 

mm fwnii IV WTt Eim big liS. ^pSi^tocr dcr*?ilnTwi 
ftt IHW B«i PI- WTO*. tia^Httt, 

nfrvmutoni. P.O fan ITim C^fratan. 75Qf ;-T5id 
'•'Mm lU^eSSSN"' 

HMi iwcwrr TO Suva twesr 

lop flnctot] IH ]i*fd. 5ff7NB 1 . 

geST N*^T SBCMET Imm pibAIp f3fl.O00 ft? |iM.W 
ji M M i ifwf iL i|. law IM.m tMTlf^ ■ chedc cash< 
'NQ SEflS^ltlE. El!fr»fTI*hf l«iHd -JnvpnlQP^- ClUCPi 
EKPfSESl, Tt37 EE Aw. Pcrtiimi, 0=1 POT 

Mian- <W|r 2 int * iomIh* ip n TFe(iti*s*v* bmP 

NOW TO l OPHf^ATf ¥l3l/n own Pl=lOflT*&LF 

^MN^l^tf HS^UE, FiiK ttma dmrnWrn dw^iJ Ich rUgfTFJihcHi 
to TH» TfiHVr QnuPi ^ ■ Clbftimiy<i! Bl^. 5yla 

|N£I^EASE VDUn IhlCOUEl 
^T]HI^|t tMfllk MffA4IM. EJn^#f 'VUHtfintf H^I'CIH -tth'uil^tt' 

iWBl mE MMi m mKXmm tn^'PfK Bon W><HL 
□a mi KAvt A FruSMCH.? 

INM'II Hi It on nflHTi^l TV. pfOOK** IH^ TV m**^ 

mma^ md she kx t ^artwfttfv 9I pKifllL 

H*flOtD StANtilf . rv MAfWETWS ASSOC 
1441 ¥Mi Qflnm I-*** FW. 
FLLwdir^R: 



v#::ae^ iALEs — use an #00 uw 

UHqiife Ifin 0f!ttiH tfi m ^ «i HUa n 149 ^ n^rrm. 
kv Hldlioni W* MiintinuM mwHA mi^iif filhtii i wh^ 
tar mm ^ tfti^ <iiti/iMtBr>^ iM e«fp «fl u fgur hIm 

m.Mj^ no iiioin tx-^cxn 



VAfltETV OF BIISIN£5S£S 

FORSAiE 

MMW ilMmijriig>wi pirHai Ha nihil 



fllMEH arwypS S^tP«^ D same day iP Md«r*d tMfa* 1 

SNWE -CySTOMPl FRJEJNDLV POOUMENTi 
^AQEMASTEnS DOCUWOfT DOWaUtTlNaaEFIVCE 

ViNTUflE CAPfTAt H^GHtfCE fOU^»©ATXlN. 0*T<i* 



PREPARE A 
IKISINESS 
PLAN 

THAT GETS 
FUnDEOI 



CalltgLrlil^irTft»eiui 
AtuiBikipfraiiilyitffn 

^In4l4lt I^HHffWliMltytt 



CHOSS OUT THE 
CROOKS' 

^^^^ 

Nttmniviih tiundrvi^E gf Cop 
poiilii^ni uifi F OS. PRE-IM- 
PtOYHENT UPlNiONSLBVfY 

* LEQAL IN ALL^TM ES 

* EABV TO UTILISE 

* COST WEB¥ LITTLt 

wiil« i:pr ilhona ^TifJl Fi^*! 

P.O. Bon • Ctijcago. IL £D64€ 

1 .631 AEXlfl 



6AHPET _ 

THEIIEWOllS BAVINGa tin mm» Ennsh. 4^ evpfH, 
tiom DiiMIHt t Piema. Owmct Ihfini EMImn, OA l|£HM33> 

Buy Piwi, Savd 40 to 50% 

CA WILL <^WHEB Ot/TLET^ 

Sl^ if) fMticirt or wnta pwjp PoqulfiniirTti MmSt^ It9 ^ 
WVlil ETifMiMi upon hAitn pi^Cftiiir. 3^13 Ml. MH' 
mil Am. ti^Wton d^ mUfH. 

ttffi^£3«Xkfi& SJIVINtaa CM UAJCnBAAMK r> CAWiT 

FEATUBINd CAflf^TB QF AftSO 
' ' ' ^Oi. ^llBCL SU^I flPNfiteTt' ' ' 
Cifl V ifnia IvnXtli^a f«rrpta& iEE;^UEn'« CAl^ 

■¥T DytLfr, iitc , 0 &i« i, qihvi, oa CaM 
€0 HPUTERS 'KZ ES SO RIIS /SOnifiM 
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PIEE GAieSE Eft-iTTii PT^aamrm BiH^Hi 

Sam iDiim, lAiftefiitfi KSOThI 
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F^hL AThd TC^'ll H MtiiJ- Hw E?«cHlft l^'^tf llflMUiV iwit^ 

iJCfHriifi aiFfa 



HHAN&t 1HVESIMLNTS 



FVIwn Wi, ftit* m Mr^ - 

"HOm TO oiirwm far tMut Mviwr^^iiDM 

li^l■rV1^Wi H! »QlUa«k9 Bitm Dnpl ■ 330 EMU 

Hlf-*.1HIN ^llflFil. I il lii.-J Jrin i 

FfliRCHISF QPPOnrUMITIES SERVICES 
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Ft*ip i]MitMi MM rmnciiioiri niduOH KinAl^ foi^ 
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E»Cli^4 Hfftilrlift 



MAILING LISTS SERVlOtS 



FREF I Tju L z,l CONHJInWiaii EHfy iamf^ 
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PO El$l| 3K!. ^inlHl SD 2fl1t£ iOQ^M-ZHI 
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mmMHi/TE L E K SE R VI DE S EQUIPMEiT 



TRAVU VAC Amu REKTAlLII&HAHGtS_ 
Ait #H tOH?*^ t)n fu I0441>tm 

HD^nSN HEJIO EnpQ^ I^WId WMnMlH UH. IHIIW. 
biidiL. ^cA. t-'itvnr- ifiR/ffiA-«Ai on ^ s^urw vi f *iM- 

tf. cnon ^LA im. poDi, 4/ii<tcrt4. iw^va. uni^ 

IM MA. aiM ail W-Mti Mtd. r 



lOjllW^ WUMA' TOOBt VIVU RSKtALm J* 
i<wrm Ctf PInmi JiiwM» TOu^FT^I viCiSuHi. 



FOR THE MOST UPTO-OATE 
COMPREHENSIVE FRANCHISING INFORMATION 

READ " THE 1988 GUIDE TO FRANCHISJNG'^ 
IN THE OCTOBER ISSUE OF NATION'S BUStNESS 

For information on advertising, 
call Jon Shonerd, toll free, at 
800-424-6746, 



Congressional 
Alert 



ISSUE 



Product Liability 



Occupational Hazard 
Notification 



Polygraphs 



Grove City 



Line-Item Veto 



BusNEss inner 



uniform fitandsrde of liability. gbdli^heA 
jpinl and ^vvte\ liabilJty for non&cch 
norTiii" (liinmg«s and im^es ihe aiandani 
of pr^jof reqyipid m award punitive 
damu^es. Such a tww would help to cAst? 
the eouiinuing liability iTk^uratice crisia. 



waulrj tr*!at4? ft ma&sLVu. diiplkative bu- 
rvtiufrftcy within thii [^ep^L^^Tl■lelf\t of 
Beiikli Hiid Humftn Services Ed identify, 
mtsty ujhI tnonltfir ciiritiiit and fortrtdf 
workers expo&^d td dccnifjatjoiid htTiltli 
ha^rdfi. Busint^Sft^ii hanrltiiig any hsiz- 
ardiiilA Kiibsfitanci^fi wouJd fai^L^^ jji^ 
cn^ed h' ' i 6a.My, tmumnee 
and tili^LL' ■ ^6. 



EizkployG]^ would [m^ a valuable tml if 
fetkm! I«!|^3]atioti h paased to prohibit 
the use of poly^'raphs by businsM, 
PokygrmphA aji^iHt in surreenfrig jOb mip- 
plieanEfi, deE^irin^ work^ilace eHtne and 
TOTitrpliinfff QmiA. State-leveJ rpgulEtJois 
Okti ^iir^ Lhut [Kilygniphef iire m^d 
rmponsMf by busifieiAei. 

Tht 1964 Siiprme Court datbipn 
Gmtvs Crf^- f. j!J#>/i limitisd th* applici^a- 
tion nf c^rtiiin ecvil nghts- statuE^!^., aa 
they appjy to cKiucationul insUtuti-sma, 
to specific activi tk* ratJi^jr thJin tci in^Ei- 
ttltioilti AH a 'ui-'hole. Cumin L]y. C!itjiij0^si 
is coosideyrii}g legiKbitton tihat not diily 
would ft v^fi)* Lhat decisifm but tUflO 
muld e3f pairf thp applitfltiori of thci^e 
statutes CD eoV'^r if\^ny BmaU busmi^sa- 
es not cumnU)f alftxted bjr them. 



If the PMidonl had the authoiity to 
veto spirndliLf propocafa mdivictuaLly, 
Would hftirc tmm oppomnMea fi>r re- 
dticLlDfl 0-f ineftlcipfit jfoveniment pn> 
f]r&m«. CtUTOiitly the Preaid^Hl mn- 
powered tc^ vetp e-tily itn entire 
apprnt^riatiunK hflj, whkti ran c^mtair^ 
funding tof huad^ed^ ut pragramfl. 



H^fiN in brief, arc important kgifbtiFC 
bsaes alotip with eugf estionB frDpn A4i* 
tmn B^isins^ m what you ^houM teJl 
membifrR of Conere^s about thnni. Ad- 
dre^iesi U.S. Senate, Waahln^oii, D.C 
20^10 Mid U.S. !Iouse of Rtf^re^enls- 
ti7itt, Washin^n, 



Members «]f the Hoiie4? and Senaut: 
Support prudttct liability T^efortti legtek^ 
tion that wouJd egit^blJ^h uniform fttan- 
darda of liability and return produXft llr 
ability law to a fault-ha&eiJ system. 
Thes-f cban^ would help Ui ^nJ5ur# 
that [^n>duct liablhh' ktjiiLraiice is avuQ- 
fthie and afforduile. 



Membfim of th« Houiie and Senatai 0^ 
pc«e legislatJon requiring? emfiloyers to 
proTidq h^lth cane errversLg^*. Such a 
r4:'quirefni>at wnutd ini^r^^ Labor coita 
and impede job c^roadon^ T\m voJuntilJ^ 
privtttc-isector employee hencfitg sys- 
tem atSuwst employees Ui t^hoo]^e tlltJ 
bcftiiitB th*?y preftjr and ompluy^ra to 
f rtkvide the bcnyfitis they ran Qjfoid, 



Members of the Hoiiii^ and Senate; Opr 
occnipatipna] hamrd notifioutfon 
latioii. Da nt^it creaie another un- 
ni€d?d hiirirHucmcy a^it lidd to Uie el* 
cmsaive regulation, nti^tion and f!^- 
pJoytr c^xp^^nspis liita result frtim, 
current requtren'ienl*. Such fegislttfan 
rtiutd lead to federally mnnd^ited health 
beneSta and federalized workers' com^ 
pefigatkn. 

Illetab«T£ of thfi Hoiu^ and Scinatt: 0|>> 
pofto lej^slatjon banning the uhq of 
JKilyif raphs, BuainesseB need thsfi eitaeji- 
tinl topfjl in seletrLlnj? empUiyuugt ai^d con- 
trolltng tiOBts. States tjtn en.Hure thf^ re- 
sponn^le use of polyjprttphs by 
Ispeaainii ejc^iminers and iRRUinic gu\A^ 
linnsi for ndnihiifiteruig CK&inkiJitianH. 

IIemb«f« of th« Hotis£ and Sitnatei: 
C!iJtEfii% cupij^ider i^^gisktion that h of- 
fered m a revDrsai of th€h 1984 Suprome 
Court Gtqi^ Vit^ decision but that 
ciould i^atly oxpand the application of 
certain {iiivil rights ulatut^ Lo i!over 
Tnany small buKine^Bas nut currently af- 
fected by them. Suj^port a simple revej- 
ssl nf ths decision, bat □pr>oHe broad 
expanfiion of fi&dii'rtll statutes Mniar the 
grnrn of a itmpb reversal 

Mombera of the Honri^ and S«nat&^ 
Support iire^idcintial Itn^item vHo au- 
thority Th^^ line-iUfm veto would pro- 
E^ote flj!Pi:!al dlnciplin^ and reduce wiisU^ 
(u\ i^difcmmeiit spt-ndinjc. Thii 

Enpci^dural ehiing^f wuuld wntribut*' to 
alancbg thi* fccbrd butijjet 



Health Care Coverage 



r^^Rlatliin that would r«qulra al ent- 
^•1 "V '^rs 10 pay for health care coverage 
for ompbyeep smd require employeeR to 
acc4>pt such m'era;^ would Jn^ rmse la- 
bor ^tt and reduce job cre&tioa^ At a 
rim* of intemBe inteimtional competi- 
tioa andcuntlnuiftg unem^jloy merit, in- 
creased labor costs would hurt empli!3y- 
tjn- ^d «oiploy«cs aUkO' 




nil 



A Personal Best 



Harry Wkitt^key ojf 'ers 
hw custamers only 
products that he can back 
mtfifastf (xrtnpetent 
service, and only those 
that he hnmvs are the 
tmt. 



By Wittiam Hqfttr 



H 



jury WhitteL*c]f I pjfc*idtait of Ex- 
LH;iittiM/Loiijif Isljitid, liic., does 
not ^hy uway frrim h^ttJip. hmt 

! t^mjihtiekk cirf^w n^bi^t new, 

of ihe Xew Ydrk Yacht Club Mki ftn- 

lb thi? aniiuul Around Lonj^ lAtaod 

The 44-year-&iy Whiitsli&y'i m 
proEich tjD ba!^[rL««if is ih« Bamu: 

himfM^lf US wt^H m athi»r^- Hi^ ti-lwrn- 

prosptifi denpite Lht' unpj'ecfi'dejrjUyd 
i::irjm|>€)i:it.icin in tlii« FM>i^l'div€stUur« 

''Wi* do u prtifitabk |& millbn it 
yuir/' fcuy& Wldtkis^v, "We could do n 
jot nsore vokiTTi?, but l.lmT. wnmid tH^t 

conii^, he believes* bt?caiuj« he quit lis- 
tMmng to maniifacturerH and nUu-ted 

*'Ae far m Ji: ri^!^ ure can- 

cemed, thi^ ia u i ■ ■ j.y-driv^n mar- 
ket," my^ Whll k'l^). " They have b^n 
timing out with pptKliictJi at a ph<*lwm- 
gnu I nit^, Jupimii^if thtfm dawn the 
^drld's throat end s^iyiiijt. 'Hey, ihig b 
what ynu injedr Btil truthfulty, tlwy 
rton'L know n Lbin^ uiHiul whuL pf-ofik' 
rfuJly ni^ed. I hv^ te^'hiitsluiiy. but teeh- 

do^- W-i^ ba^vi» !a flj^uru ouL how It hl& 
into ih«? offi^^." 

Arnuiii? th^ hif h lech products Ese- 
f:\itfir»f/ijiii^ I^bjid: ^tdlM^ primarily to 

# Key iystems— multilbte tfjlepbon« 
t-qui|imi'iTt with feaUin!ft fiucb m mil 
fiiriA'aPiJtnjf. s|jtH?d dmlinjf mhd call bold 
|rro(fTOH:ii4| inlu tho ii^ta. 

# Privaicf hirajieh exchnEige fPBXl 
equiprnKtit-^ii aiU* trkiJinmir ffwitchts* 
ti^il nmx^ voiftf and dkia witliin. i build- 
inp or ftpnVfi tif bujldmK>., 

# Cenlmix iiyKt«in» fm llse amnber 
uBc^r (2-4 linefl)^ C)fFDrln|lr opLiiorui pmvi-^ 
itmly avojlablti <>iilv with Lhi- ccmtlkir 
PB)C. 

# Local mreii rtetwofks (LAN&K 
whieh smu!" ly tranimit vofet 
and d4ii4* nv^ ILd^, 

A walk t^ir-uLit^jk KxuniUiistf'ft olfiri^ 
uhd wiirfhuuji^ti fjiriliXy in South Hau|> 
jiaugt n?vefll^ Whjtti?li4?y's iTi*thi>d of 
d+^UrnniDinji whiirh pncHjuctt^ will lit 



Jit^ iWfr> the (fj^te ttnd n'hethiY fP'4 




w^ll inlii Indiiy'A bu?Liii«iik wnrUL 
A rQCi^^tJinnr^i tinklers with ».n no- 
R wiring muchint.^ tKnt ojiiabiiHiif the cy.* 
pdbrliti^s i>r a ijriv&te siwjtf^^hbnind. £ 
word prtw&iDr Md ji (?ompuUir. Opt-m- 
ttoiii UMs*ff!r Kr?n SiKdlnuid i^e^vefl 
inittSaffeiL via u tqici^ mEid tyttemi E9- 
IwEi Shindlt-r, vjs^t |jf*'isif|iiiit in i^hftrffi^ 
L)f cuJlomifr fii^n icLv expkirLia ii lu^l 
urm rvL-t^ork di?(iigtied to msait a inii«' 



S&yn Wliltleljsey: "Hciw am we know 
if thi-^r^ lire bu^s in the Aystem^ Isow 
ciLn we kn^iw hcsw oftun it bhi'^k^ di^Wfl^ 
how c^fi w^f kiKsw if it is in mn^ urtd 
iervkc. hc5w cud know ali Lht* lUtV 
quirks, if we doii'l ust it ourselves 
ftn&l'" He **yii hp off«rrF hiK ErkuitiirmeF& 
nrdy the pniduct Ikhtti that be kttowet 
personalty afe the best— ozid. fmnben 
ofi]y UioR*^ priMi^ets that be fcnowa hi 
W buj^k wiLli f a^^t, cmnpL^tefkt *erti^, 

reflfjct an entri^pmnflitrai bent UiAlt tup 
wffe nayii ift ''probably gffieliir.^* 
(FfAncee Cerm Whilt^Ls^y r^Aijrned 
thrne year^ tigQ us i ^oniniiner reporter 
for the Nnw V^rk Timm to jom the 
faniily biiitnaiii.^ 

Hii" fnmijy hafi liflfln imtft'pft'n^ifciiriiil 
for j^enerMitmK, Hurry Whlittlsey 
inyiE 'Then? haw Iw**-!! a Whitu^liwiy Pi^ 
Mto Comically, n Whitu?kuy Publiwlilf 
i^^mptmy and Whitttlii^y Aytomshi^ 
Cnmpftny. There wiui a Whitlelst^v hh 
ptsini* aiid A WhstU*i4iey aHhtny." Eh 
gr^adlsiih^r eisiablmhcid H. Newton 
WhitteLM^y, Im., si iiaval ftrchiiif^tUTe 
firm I ar^iJ Harry's fatbt;r. h^ mUts^r Whit- 
Itfls^i^y, eirentui^ly tijok o^'er the bii&i< 

"My falhcr tmtk fm* r>n m\h when 1 
UnA H o|" in yiMins u[d," Httrry rt^callM, 
f ' with him lo llitj B4;rsLtin Shipyard 
■ Hiiruuu sjf Whifiw in Watiljiiiij^ru I 
hud a KfMjd tune- 1 can renisefnber tinns* 
when buHiii^ss wm ^mi iiod lJm«« 
when businG«t« waji not gi>od^it wm 
no big deal, So wh^n 1 Mlarttjd work- 
mK luf nther!^ I r^la^i Chal I waa 
not tht.^ tyj"' 'id liic- nexi 10 

yeip^s of Tn> ihin^ the (!i:irp^> 

mte ladder.' 

Aftt*r colJppe W>tjttL*l?Hiy tctok off 
for HonduraB and Peru, where bs 
ran tht^ llentnil and SuutJi Anierfean 
b4tLni^ht!n laf imi' of thf fitniily bnai- 
fws^tk, Tmipical HurdwtHidji r^ir^Kira- 
tkrti. Pi ve years l-att-r, wbei] he n^lumed 
to lhi» SlaU'-s^ h<? Ki|^];Fij iin bi^ « ^sS*^^ 
man for Aniuriciin r''}fcytrjeofjy K4|ir]p 
ment Company, but he knew it wasi^nty 
n maiti>rof linie befare h^ InunchMl hk 
43wn viii^ture. 

That msMmi m wfteti maid 
ui lnt«tmm lyivlfliQ bo a Ni?w YiTfk 
fltciN^ik hripki<fiig« Arm. That bjhIciii w»i 
itit4?n(kN[| to ^nhanti! «Le[!urity pwomr 
duff* for two jjuiuds who had ui cowr 
niultiple cntnint!^ |o the buiMinir, hut 



A PeriiHial Bs4l 




niultiiiBi^oiiBly, and lliat was nn]t e[iDU|(h 

S^ajrehinj^ outKidia his, own finri for a 
a{)liitionp Whitlelsey bappened upan 
ExtiH:uton^ of Suffolk Couniy, [rtc., 
which WB2 then bemg run h 
sideline business by a sULkiiier^' 

telephone e-ystem OibL aLLowtNJ up 
tio £0 simut^aeou^ cortv^nsatiooft; 
thflt syitern m\v^ his cli^nl'^ » 
ifurity piliblrm. 

The fftationery store owner wbs 
Hearing retireiBent and seeking: to 

his S^oO^OOG-siryear ^^cei^uLDii^ 
subsidian^- Th^ icminic wm fnlri^uing; 
fi^eraJ raum had Jiifit flJEow#d te3o^ 
ji^hune cump^nieH to aeii, rather thae 
IcfAEifrr eqiuipmeiiL Thr induatr;^' vim 
cle^fij ppised for drmmatic chanpfe. 
Wbittekey Mfftp^ together tS,WO for 
s down paymefit, ^dd«d $22,00ti in 
promis^iy ootids and t>c>ught Bk^xu- 
Utnt of Sijrffolk C!«ynTy, Ire, in 1969. 

uch of th<^ &rm'fl ]m«m^ it) 
tho^f^ days w;i£ in eateft bad 
ft^rviw of PBX sjTfit&nw, uid 
From thi! start WhitLt±lAe]^ «ta- 
pha£r££d that Mvnts^ w&i as hnportut 
an ft«ks. He knew that the averag^e 
favibiW piir^n d<^i not Gm} how &tc«' 
tnmk «qi;iipintmt worics-^afl kmg wm it 
dc»«* worh, ertii:!it^ril_v and rPFectivdy, 
Whitti^LHFy mtM ihm i:tf*d. fH?ilin|^ pnjd- 
llct^ bt^ hml t^Ktifd thoruughlv uml cn*- 
iitiDf « 8erv»;e deportrrjetit on eall 24 
honrB s day and mdkKip^mt^ for fml 

&?vGn vtMuift aftar he bepin, Whil£iel- 
tiKik pver ElnecutQW Na«Aa.ia 
County, whkh Imd fitbn on hard cimf^. 

that year ''to mtkc tJ!iiDp:m right" und 
reatore custoftier coEifsdeoce. He 
m^rgpd thfl in-o ccrmpanji^fi into Ejc^co- 
tan43/Long LsMtid, Itur. 

Thtr eami? "the day the world 
chiLiJij^tHl/' »s 11 \ kmiwn in the totecotnr 
fniiuicjatioits indiiBtrv'^^ — Jan. L Di- 
v«ttilam biec&inf^ offidiiJ, md thie sew) 
new EVf it^nal B^ll o:im|iiuik« entgi%d 
thu iaJf!S mmrkpl with a ven|^i^iui£t!, ju^il- 
inf tete:«mmytiiaitipnd eqiiipnifHit at 
b^fain-bii^mteTit prkm. 

"Wf didn'l havf- di4*p jhickeLt,'* Whil- 
Ms^y 3ays. "We (md to betfonH? much 
m^re oificjent, and w«> had to imitinual- 
ly ^mph&sijs^ eitsUifma' servi^/^ 

Pmdiici lin*** t:han^itL The dfiftiaiMl 
for ^p€!nsivo PBX sytUsmR (tuvo way 
to demdnd for more econoniieal key 
nifw^ism, ytfX Whitt?ls«y knew it w&s 
triti^ for him to nf ndor the Jiame qtial- 
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fdecommufflvtftitjm products Ihej^ 
fest ffiort^itghiy at thiir Aw York 
firm* 




ity ^ ixpettist and service far a W.GftO 
sale siE for a fW.iKXl ^^ak'. ffi^ cri'dll^ hm 
jLccountant, Jay fk'instock^ with teadh- 
in^ him u> keep \m ^yea open for Uie 
iFLrly wamin^f i^ig'Eiak of bu^bii'si; dlffh 
eiilty. 

""EJvery day I krraw how much mmty 
li in th^ tisink.*' he i^Jiplains. 'i know 
hciw much bLuiaifrfls csme in. 1 know 
how miidh biititSiW h in ptuj^re^. t 
lifttefi ti> what the servite t«hifu>ian,s 
tn^l] mcj, what ihi,' H^k^pt^pk" wl\ rni5. [f 
I a dt'clint! in the numbrr of servke 
CQBtraets, for ex^imiile. thaE worrit 
nw. 

"I look at iL lot uf jiumhe^t^ With mxih 
quarterly itatttnsent, I sit down with 
Jay Rf^iTiPUfNck aTui wiih my ffintroUer. 
Loretla Connor, aitd what numbqrK 
have shif and a^k why. 

"I don't have an autoruatic machine 
thtti itamjHi my ii|fnE^t?m^ fm bills, They 
all came to my d«sk. ^LrLci I bok at them. 
I them E4> the iwrson mponiiiblQ 
and isk, 'Whnt'B this forr Vm amtch- 
doj^. Bii»iiniv^fi4^ today hav« to act 1jki;> 
the wolf at Ihe dixif 

That doe^n'E mefin he waTi^t: take 

Whittebjiey, who It active in both tM 
N*W York Stalt Tebphone A^ociatioo 
(he is vie* presidentt and the Narth 
AmeH4?i4ri Ttd^^phonfi' AssociHtion, re^ 
cently jointed fordif.s with the? "oneray." 
Hb firm l^ecaime an authorirwed salves 
ri*prii^Ki?nULivii fur Ni?w Yf>rk Tide- 
phooe'a CentrvJt iVBteiri, which j^iveis 
us only one third of the* doHar votume 
on the httrdwii^ Umi we would pfut if 
w# m\d a PBX lyittecn." he naya. "But 
if thmt m the* right scilutioji fof the am- 
tomer, that in who^t we're gjying to rec- 
omni'end. Wif want In intrvducti hfw 
prod Qfrbi that rnake »enM\ that eahano; 



the aystf^in. We ecime to the fcabl^i with 
the full Til en Up vera^^us competitors who 
say. This is niy boK, aitd you're goin^ 
to fit into iL' " 

Whttt^flsoip^ h i^otiviiic^ that thfl 
full mirnu of the futufiy will c^^nl- 
bioe the bentiHiA uf voice and ddta 
technology, Thb is apparent hi 
bia Iftbejst product offering— -vokt 
nmil, a K^^atem for tromsmittit)^ 
mid receiving vnic*? nfwssages via 
touch-tone telephone. 

M«HAA^e5 of vEiryLiiii^ len^h af« 
.stored oii a hard coiTipute^r dii^k 
and can be retripved, odded to, held 
or forwardi^d to a tdngl^ user or a 
group. A beeper aleris the us*r when- 
ever a me&aage k waiting. Says Whit- 
teliey; ''1 think voicij mail \a one of the 
few oWice automittion products iniro- 
duted in the Ifljit Ul years that aiitualty 
hiie applictittoni for ahnoflt any kind nf 

What he ftr^t did wfth tel-cphone 
syfitemrt. WhittelKey is now 
doinK ^ith i!oniputeris: LJiAtail* 
^c]^,^ jirograiTiinj; afid debde- 
g^ing: hm own Jm.mJ urm nf^tw^rk. 

I^dculjone/Loiig Uland'ti IpcelI ar^a 
network in partially m iervbe now, and 
by rhe time it la fnlly operatiriFml it wilt 
(.rack ev-er>' aRpe(!& of WhitteJsey'n hu^i^ 
nei5&, ffoni the moment ii sakspornon 
Wentifk?* 1^ lead, thri>ugh sale, installa- 
tion, senice— and bt+yond. It will be 
able to tell Whitti^l&ey, at the pUHh nf a 
button, if the wolf h appro^hing the 
door, And only when it i^ wc^rkinj? to his 
jfatinfactir^n wil] h*- c^inwidtr adding it to 
Mb product bn«^ 

Service \a another matter, if a pnob- 
|pm develnpft m the ayj^terti Whitlelaey 
is cumenUy tt^^Un^, the campuiier haA 
to tK* driven to one ahop for aorvice, the 
printer to annthrr, the modem to a 
ihijrd. A SI a bufiinii^jtnman, Wldttebtey 
knows aueh far-Runfi: ermndy eat into 
productive time, bo before he sjfTen^ iiny 
ef3inpLiieri;oi'fl prsduft u* hh i^uHicmM'nf 
fm azures blmst^ir th{it hii^ technicians 
am provide on-site service. 

SittififT in hb« office, surrounded by 
photo A of h\R faniily Ihe is already 
froomin^ KrifT, 7, and Chrii, 3, for fu^ 
turesfc in the entrepreneurial worid) Jind 
hy iiu>-rEN>r;Lbi[]a of his yEiehtinp^ L'Mca^ 
p^dii'ii, W|iitteU**!y {»itaiders hi* abthty 
to iurvive m n free-wheeling imrkiiL 

'I'm that Denniii Conner won 
hack the Amerit^'s ^^P^' ^ ^y^^* "hut 
[ hope ^meone txkt-& it away from us 
^gein, we h^ht harder for it. I think 
we got a little laKy, icoirtK for mp hnxf^ 
without m^h n.»al eiimii^'ititinEi/' 



coMiwEinRfir 



Tke nation 's 
mitmpmwim ai'e 



bMI &UI miv fiercely opposed 

govemmmi initmtives \ 
that mil cuM to their 
costs as employers. 



"A New Era" Looks 
Like An Old One 



Labor Se^iarjf William Brock: "'If 

sGciai goats j, hi tkf gGt^rwm^ni pag 
fut thtm. " 



When &iti. Edwmrf M. K^-iiniily (D- 
Ma£sJ aEtiuiniHi thq cbB^inTuiniihip of 
the Senate Committee «ti Labcir and 
Hyti^an AeAi?ui*i:t!A at the tsutel ijf tlj« 
lOOth Conprra!^, h« dtt-liLrcdL '^h\& h a 
now CoinrresB^ itnd it miirkii the beigiii* 

What it actually marktrd wq* a retjm 
i£) an old CLTU, one in which cirgiiQized 

th5 C^mniittec's iigtiuifr. 

it in like did timefl fiir the AFL^tO. 
The committee has a Lk-mocmtic in^r- 
ity Euici a cihtiiniUin with a p^mtit 
rucord ijf iitppoil for labor |?asitions 
t^irougrh^ut ]m tenure in Cmgrn^^r 

And Kennedy ia pr**Bsir^ a laluhr/lib- 
«nl progmiti tiiiiL would rioL only eotfit 
0mplQy«n and taxpAyena billioni^ of dol- 
Inifl but wDjtri alFKJ hring the f^deml 
bLineauiertiLn' far more deepSy into this 
daji'-tfl-dfty maniiffemenl of companies 
Cewe '"What L^tbor'e Agtndu &mld Cost 
Ym" pinjt 28). SmaJkr htiHineHneii. 
iirufCf^iiniT with limited r^suur^^s, 
would bo pmrticuljajly hard hit. 

tf l;il;M]r a kgifilative c^mpai^ auc^ 
employ would pay higher 
wag^fi to ftpvf^rul ci^t-Ggorioii of workurSi 
would in^ur ^hsLqily irnzr^'Bsad cofita to 
provide itumiEnli^d wrirktp l^etuflUs siml 
would com» uiidor sbWiH^plni; new rcdiT- 
at fidQ^r^ii md rej^ulatioDA in miuiy Jir- 

Tfep incrwjsifd *:dsLk that would b^a Im- 
pm^d oti t^mployer^ rcfirdHonu a 
chanj^e in AtTAte^y tar inbor. Ji La thk- 
injc that apprnach bteatUKi it n^lij^efi 
the iLiititikX mood thg public liirDUld 
nctt pt^mii use of f^dmnu^rht-finikiiced 
ioirEHl programs to achk^vt th^ swsm* 
gofilfl, Aft SflFraLnry of Uib4:»r l^TlliaJn 
lAtmk nayfi of Ihe mmv U> rvqutnt ern^ 
ployera to finance jfovemment-nuindav 
^ fvoeiai gtaujii: "If thir j,^ovtTniniist 
wanti thi*m, Soi the govtfrniiKjnt pay for 
thflin, Aad if iho j^avemment can't af- 
ford to pay tuT tht*m, either yon don't 
do timm or ymi pi to the American 
people with a t&x iAcfUfiie and Itt th^^m 
vote." 

Tbope mflmtMrfl of ' who art 

iiitMiinjf HO QtLentiv^ I , . : . AFLrCIO 




In tJbe wiLke of all ihtrtw h^wh ai^couniji 
about cofltly lo^m \smXB and coffo*- pot^ 
for tbi^ niilitiir>'. thcrti b n flood of pm- 
pQsah for even tif^ter cMtrols on fj^o^- 
emment KintrjiuTt<3n?. 

For exampli.^ Comptnliller Gti nigral 
CharlL*a Ltriwinhf r ks e^illiEii? for unt- 
albn of HIT iifTicfe i'in(T*>wMrfKl ti> nudJt 
noL only ihc j^ovomm^Dt but ahMi tjM 
pnvate-ji^ttsr op^^tioi^ of lar^^ fedtr 
id eyntractons. 

f^pijiiiM^r^ of EuxAi pn^pQfial^ u^uaUiy 
lutaiJiius Lhut t;ovcram«at ^litmctoin 
n>utjnf^ly bil] tht- gi^T^mmi^at ai exceft- 
}*ively liij^h 3iiVL"l*. 

Tht^y i^^ore il^ fact that tnany of th# 
itetn» that ha¥e been ipotti^hted in th« 
ruf wa of letc arr oufKif-a-kiud or few-of- 
arkind iufrng with a hi^h Linil ciiaL Ciov^ 
ertiment contractor am alfo calted 
upon to make sultHitnnTinl e^iiiUtureii 
fnr re*^n:h and ■'nri^ ihv gat- 

emitml. adceptu a ^ i >■ 



, on labor U£UGa mi^ht f^nd it politically 
rc^wiudiny; to ivi^U*n to Lhn vhL-ws af an* 
other CQiwcitijeney grow in fsr fanter 
than f^rgariiKod labor^-fin^li buitipiefii^. 

The fialion'H entrepfeneursp who are 
crtaifng aii ovt-n^'ht^imiiiif peri?enta^ 
of thv jobfl hcinff added to thi» wonomy^ 
are ficrcciy and underdlan^lably Op 
posed to g^vemmciEit inlliative^ tliat 

t will lidd tfl iJn?ir COP la ail both t^mploy- 
etK iLnd tiLicpaybrv and brihg thtiju un* 
der ftlill more oppressive federa] cod- 

The labor agenda ta a formula for 

w£pin^ out pirn, mi enhancinj^ th^^m. It 
]ii fio mrpmi^ that thi? Imdrnm of orjffi- 
nized tEibnr t:anriol N«* thaL 

But wt* afv confideril ihAt, ^ the 
leiitial Impuct of these mmtB h^amm 
more apparent, a maj&rity of membera 
of Cotiffma wil] rer<igul'^*^ what I* arlu- 
aUy at filiLk^ in the labor aK^&ii*. 



And that [>ri:jdyct munt fr^riui^iitly btt 
aibte to Bland up tn uadji?r liKimoftB* 
mfy condilioriB, audi ia a^ero g^ravitVi 
extremes of tempenture and irpf^«w 
Air^'eral ttm^ that of Nound. 

It ihould alio be rt^^uf ni^i^d that past 
''exceasrre praflt" laws have fail^ X& 
flaw tM dolllini. For eatampk. the Re- 
iiefotklion Boitrd. mn agency created 
after World War II, was di^barvd^ in 
lf79 wlwji (kingrir^i^ diwiv^rtfd that 
thif board wai^ a^jendint; 11 U for eadi 
dollar It recovered. 

Th* ^uroftt way to obtain the* mmi 
favorable pnre i*i to .stimulaLf L*tJCIlp^^y- 
lioc, A!luwiii|.f bureaucrats Ui ifrlD mn- 
tractors and p<?re ovpr their booluf will 
lead to ]eii» mmtietittmi beeiuM niuy 
6rm* wit] ^t^tude timt th# bisnirtetJ ia 
rM3t worth the government iniruiiDn. 

Cong?^paa ou|^ht to 9et the eomptmllir 
feotnl'a rvquefAt i£0 the wny of the 
ReneiEotiatioii Board. K 



CompetKioii Is Ttm Best Watchdog 
For Government Contractors 



Ford carries 
more weight 
with btt sinessmen. 

Tou g h Aerostar and EconolineVans. 



Both Acrostar and 
Econoline lead their class 
in payload ratings . . , up to 
a whopping 4,670 lbs?! 



Now there are two 
momy Ford Vans to carry 
the lo^ for your btEiness 
— the payload champ 
Ford Econoline and the 
a^odynamk AerostaiL . 
the mini-v^ th^if Lakes 
over a (on of payfoad, 
most of any mini! 

Wide vu ch€Acm. 

Ford gjv^ you a 
choice in van lengths, 
too— with the 
short'Wbeclbase 
Econoline, a long- 
wheeTbase model, 
the extra-roomy 
Super Van p/t/s 
the manctrverabfe 
Aerostar, with a 
cargo flcsor 
behind the front 
seats. 



With tough Ford Vans 
you dors t pay exto for 
tfie ^tra power of 
electroruc fbel irysctjon. 
Econolme's 4.9L EFl Sbc 
mth 20% mor*! power 
for "87 is \be standdid 
^gEt\e . . . Ajerostar's 
standard b the big 3.0L 
EFl rated at 145 hp. 

Engine options for 
Econoiine range al the 
way up to the biggest 
povuerplant in any van ~ 



Ford'^ powerfii! 245 hp 

Tov up to 5 tofi«. 

Both Fords fowsom^. 
too— up to Bve tons' 
with a properly equipped 
Econoline (inoi^ than any 
other vsn)...as much 
as 4.900 Ibst with the 
tough little Aisrostar 
(one ton more than 
QirY^lers minlB)( 

Both Aerostar and 
Econoline f^^atufc out- 
front design for extra 
driving comfort and 
walfe- through room. 
The front axle is placed 
well forward for easy 
entry and a smooth ride 

Ford Econoline . . . Ford 
Aerosiar: Now its easy to 




make a toi:^ business 
decision! 

fr-Year/60,000-Mil« 

New Ford limjt*?d 
warranry cowrs power- 
trains for 5 vear^/60,000 
miles and provides 
protection against body- 
panel rust- through for 
6 years/ 100 .000 miles, 
whichever comes first. 
Restrictions and deduc- 
tibte apply. 

Lifedzne Service 

Also, panic Lpa Ling 
dealers back their cus- 
tomer paid work with a 
frge Lifetime Service 
Guarantee. Good for as 
long as you own your 
light truck. Ask your 
dealer to see a 
copy of the limited 
warranty and life- 
time Servke 
Guarantee. 

fitfckic up— 
together wc cu 
Mm livts^ 

■ . Twiuc^d ^ 
L •! ■ 4 :>-^i[ Mrri Clir||OWl. 



FORD VANS 





When you reach 
the bottom line 
are you sure 

It IS 

the bottom line? 





Your cdkuldlDr blew Ir! Th€ figures don't 
make sen?ic, Afier all ihe tiine s/ou *ip^n% ridding 
the figures. All it takes )% one mechai^ici^i] 
mi^alculafian lo ihrow off your compulations. 
Can you ever trust youf calcuUnor agiain? 

You can fru^t Swinfei: c*ifculiiiori, Ttn?yVc 
rdiahle. precise and easy to Tl>ev*r€ abo qutet, 
speedy and efficient. Why? WA? don'l skimp on qiidl^ 
fty. Our cialculaeofs are built ro last and kii^frrioi^ ar 
peak performance for a long lime. And fheyVe 
viriuatly maintPJiance- and maHunclion-free. 

Atl Swimec calcybtorsare ergonornn ally 
designed fof comlorl. The keys are contoured and 
connfor table for easjy u^*. The LCD displavs ate ^KttA 
large tor easy visibility. And they're c fisl ef feciH'C^ 
Why do we yo lo such pain^? Because your 
busin^i^N depeitd^ <m the bottom line. S<> you can 
belie\-He \n Swkiiw calcrutefciTs, T<»talfy^ f)r ^houW 
say Grand Tofally. 

Depending on llie nwdd, Swlntec offer v 



this parlial Ifet of featyres: 10 &r 12 dktli 
large blue or green fluniescenl displ^ays; 
10 Of IZ column btack/fed ribbon prim 
systems; 3 or 4 function mc^mories^maik up/ 
mark-down: Delia pen enf: rounding: Ooaiing 
decimal: and ayiomaiic |H»ft:enf fas cakutafion. 

Swintec cakulafors are parf of a family of office 
produrt'i fhnif fnclude our 1 rated elect rons^ typewriters J 
For rhe dealer near yoUp call (201) 935-01 15 or 
V800-225-OS67. 




« 1*1^7 WtrHiK CiPTiscifjilHn 

PO Bf^ ^511. Hmynm hk. N J 07074 
&«fric« Card. 
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